ISYSTEMS Pricing

Case Management Services:

Title Rate Range Average Rate
Clerk $40 - $60 per hour $ 50.00

Ca_se Manager (Level 1) $125 - $175 per hour $142.50

IT Prqgramming Consultant $140 - $190 per hour $165.00
Case Manager (Level 2) $185 - $220 per hour $202.50
Senlor Case Manager $225 - $275 per hour $247.50
Senior Consuitant TBD TBD*

The levei of Senior Consultant activity will vary by engagement. If such services are reguired, the
usual average rate is $285 per hour, Please note that any additional professional services not
specifically covered by this proposal will be charged at hourly rates, including any outsourced data
input services performed under our supervision and control. Outside vendors may charge a
premlum for waekend and overtime work.

Claims Managemsnt Services:

Databasse and System Access $ .10 per record per month

(No restriction on number of users)

Data Transfer ' $ .10 per creditor

Manual Claims Input $ .35 per claim plus hourly
rates

Document Storage Waived
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Call Center Services:

IQ

Printing, Malling and Noticing:

Setup
Printing

Collate, fold and/or insert
Postage and overnight delivery
Electronic noticing

Legal notice publishing

Claim acknowledgement card
Fax

Document Management/imaging:

Electronic imaging (scanning/bar coding)
Additional OCR capture

CD burning (mass document storage)
Stand Alone Case Website Construction
Hosling Case Specific Site

Case Data Web Traffic

Confidential Document Management:

Standard Confidential on-line workspace

Standard Call Center Setup
Call Center Operator

Voice Recorded Message

‘Pricing

Walved

$ .10 per image and/or page
including the envelope face)
$ .10 each piece

At cost

$ .02 per page

Quote prior o publishing

$ .25 per notice

$ .20 per page

$ .30 per image

$ .10 per image

Varies upon requirements
$150.00 per hour
$200.00 per month
Waived

$1.30 per pége per 9 months

$2,500
$75 per hour

$.19 pér minute

Standard Cafi Center Support/Malintenance $200 per month

Additional call center servicas not specifically covered by this proposal will be charged at hourly
rates or at a unit price to be determined. Specifically, such tasks as reviewing and managing traffic
reports, assigning and supervising staff, call auditing, quality conlrol testing, training and the fike
will be bifled at the applicable hourly rate.
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Voting Tabulation and Reports:

Set-up, tabulation and vote verification
Printing and mailing of ballots

Solicitation and Natification of Public
Securities Holders

Pricing

Applicable consuiting faes only

Subject ta unit pricing for mailing
and noticing above

Varies upon requirements

Please note that Epiq will coordinate outside services for notice publication, printing and scanning
upon request. Reimbursable expenses including travel, envelopes and courier services are billed

at cost. Postage is payable in advance of any mailings.

Disbursements:

Transaction fees:

Per check or Form 1089
Per record to transfer agent

$1.50 each
$ .25 each




