
 
 

 
Exhibit “A” 

 
Interline Agreements 

 
List of IATA and ATA Agreements1 

Contract Name Text Location2 Contact Information 

Air Transport Association of America 
Membership Agreement  

n/a 

1301 Pennsylvania Avenue, N.W. Suite 1100 
Washington, DC 20004 
Tel 202-626-4000 
Email ata@airlines.org 

Hotel Accommodation, Meals and Surface 
Transport Multilateral Agreement 

MITA Manual, page 267 

800 Place Victoria 
PO Box 113 
Montreal - H4Z 1M1 
Quebec – Canada 
Tel 1 514 874 0202 
Fax 1 514 874 9632 
Email: farrella@iata.org 
Attn: Ann Farrell, Mgr Airline Codes and Interline 

IATA Interline Cargo Claims Agreement MITA Manual, page 253 

800 Place Victoria 
PO Box 113 
Montreal - H4Z 1M1 
Quebec – Canada 
Tel 1 514 874 0202 
Fax 1 514 874 9632 
Email: farrella@iata.org 
Attn: Ann Farrell, Mgr Airline Codes and Interline 

IATA Intermodal Interline Traffic Agreement - 
Passenger  

MITA Manual, page 33 

800 Place Victoria 
PO Box 113 
Montreal - H4Z 1M1 
Quebec – Canada 
Tel 1 514 874 0202 
Fax 1 514 874 9632 
Email: farrella@iata.org 
Attn: Ann Farrell, Mgr Airline Codes and Interline 

IATA Membership Agreement 

 800 Place Victoria 
PO Box 113 
Montreal - H4Z 1M1 
Quebec – Canada 
Tel 1 514 874 0202 
Fax 1 514 874 9632 
Email: farrella@iata.org 
Attn: Ann Farrell, Mgr Airline Codes and Interline 

IATA Multilateral Agreements for Passenger 
and Cargo Interline Service Charges - United 
States 

MITA Manual, page 261 

800 Place Victoria 
PO Box 113 
Montreal - H4Z 1M1 
Quebec – Canada 
Tel 1 514 874 0202 
Fax 1 514 874 9632 
Email: farrella@iata.org 
Attn: Ann Farrell, Mgr Airline Codes and Interline 

                                                 
1 Pursuant to the terms of the applicable agreement or in the ordinary course of the Debtors’ business, the Debtors contact 
counterparties to certain of these agreements by email.  Accordingly, the Debtors have included such contact information. 

2 For ease of reference, the Debtors provide the text location of certain agreements in the MITA Manual. 
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Contract Name Text Location2 Contact Information 

Multilateral Interline Traffic Agreement - Cargo MITA Manual, page 12 

800 Place Victoria 
PO Box 113 
Montreal - H4Z 1M1 
Quebec – Canada 
Tel 1 514 874 0202 
Fax 1 514 874 9632 
Email: farrella@iata.org 
Attn: Ann Farrell, Mgr Airline Codes and Interline 

Multilateral Interline Traffic Agreement - 
Passenger 

MITA Manual, page 1 

800 Place Victoria 
PO Box 113 
Montreal - H4Z 1M1 
Quebec – Canada 
Tel 1 514 874 0202 
Fax 1 514 874 9632 
Email: farrella@iata.org 
Attn: Ann Farrell, Mgr Airline Codes and Interline 

 

Market Specific List of Bilateral Agreements for Schedule Change Protection3 

Counterparty 
Name 

Agreement 
Date 

Market Contact Information Email Fax 

Delta Airlines 14-Nov-11 MIA <--> FPO 
1030 Delta Blvd. 
Atlanta, GA  30320 lynn.hardwick@delta.com  

Delta Airlines 21-Nov-01 

LAX <--> FAT, 
SBA, SAF, SJC, and 
MRY 

1030 Delta Blvd. 
Atlanta, GA  30320 lynn.hardwick@delta.com 404-715-3549 

Delta Airlines 23-Jun-11 JFK <--> YHZ 
1030 Delta Blvd. 
Atlanta, GA  30320 lynn.hardwick@delta.com 404-715-3549 

Delta Airlines 25-Oct-11 MIA <--> GYE 
1030 Delta Blvd. 
Atlanta, GA  30320 lynn.hardwick@delta.com 404-715-3549 

EVA Airways 
Corporation 19-Aug-11 JFK <--> HND 

EVA Building, 9F 
117 Sec 2 
Chang An East Road 
Taipei 104, Taiwan sharonwu@evaair.com +886-3-351-0008 

United Airlines, 
Inc 4-Apr-11 ORD <--> SJU 

77 W Wacker Dr 
Chicago, IL  60601 arlene.lubarsky@united.com  

United Airlines, 
Inc. 20-Jun-11 

ORD <-->ABE and 
CRW  

77 W Wacker Dr 
Chicago, IL  60601 arlene.lubarsky@united.com  

United Airlines, 
Inc. 7-Oct-11 ORD <--> AVP 

77 W Wacker Dr 
Chicago, IL  60601 aleksandra.zivkovic@united.com  

United Airlines, 
Inc. 7-Oct-11 ORD <--> AVP 

77 W Wacker Dr 
Chicago, IL  60601 aleksandra.zivkovic@united.com  

US Airways, 
Inc. 7-Oct-11 ORD <--> AVP 

111 W Rio Salado Pky 
Tempe, AZ  85034 elizabeth.cherney@usairways.com 480-693-2869 

 

                                                 
3 Pursuant to the terms of the applicable agreement or in the ordinary course of the Debtors’ business, the Debtors contact 
counterparties to certain of these agreements by email and fax.  Accordingly, the Debtors have included such contact information. 
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Interline Ticketing Agreements4 

 

DBA Name Legal Name 
Agreement 

Date 
Title Contact Email 

Aer Lingus Aer Lingus Limited  
Multilateral Interline 
Traffic Agreement-
Passenger 

pat.purtill@aerlingus.com 

Aeroflot Russian 
Int'l. 

Aeroflot Russian 
Airlines 

30-Jun-10 
Bilateral Traffic 
Agreement 

nteimurazova@aeroflot.ru 

Aeromar Airlines Aeromar Airlines 03-Apr-08 
Bilateral Traffic 
Agreement 

alicia.salinas@aeromar.com.mx 

Aeroméxico 
Aeroméxico 
Aerovías de México 
S.A. de C.V. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

hreyes@aeromexico.com.mx 

Aerosvit Airlines Aerosvit Airlines 12-Dec-06 
Bilateral Traffic 
Agreement 

alex.drynko@aerosvit.com 

Air Canada Air Canada  
Multilateral Interline 
Traffic Agreement-
Passenger 

anada.atanassova@aircanada.ca; 
monica.fabris@aircanada.ca 

Air China Int'l. Air China Limited  
Bilateral Traffic 
Agreement 

wei@mail.airchina.com.cn 

Air France Air France  
Multilateral Interline 
Traffic Agreement-
Passenger 

yvquerou@airfrance.fr; 
caprunier@airfrance.fr 

Air India NACIL  
Multilateral Interline 
Traffic Agreement-
Passenger 

r.motilal@airindia.in 

Air Jamaica Air Jamaica  
Multilateral Interline 
Traffic Agreement-
Passenger 

RPanton@airjamaica.com 

Air New Zealand 
Air New Zealand 
Limited 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

john.waterman@airnz.co.nz 

Air One Air One 01-Jun-05 
Bilateral Traffic 
Agreement 

salomone.marco@alitalia.it; 
autera.cesare@alitalia.it 

Air Pacific Air Pacific Ltd.  
Multilateral Interline 
Traffic Agreement-
Passenger 

ranjan@airpacific.com.fj 

Air Tahiti Nui Air Tahiti Nui  
Bilateral Traffic 
Agreement 

cobrien@airtahitinui.pf 

Air Berlin 
Air Berlin PLC & Co 
Luftverkehrs KG 

14-Sep-10 
Bilateral Traffic 
Agreement 

tscherzer@airberlin.com 

Alaska Airlines Alaska Airlines, Inc. 01-Oct-01 
Bilateral Traffic 
Agreement 

torque.zubeck@alaskaair.com 

Alitalia 
Alitalia - Linee 
Aeree Italiane 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

salomone.marco@alitalia.it; 
ceci.nicoletta@alitalia.it 

ANA - All Nippon 
Airways 

All Nippon Airways 
Co. Ltd. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

to.nishijima@ana.co.jp 

Asiana Airlines Asiana Airlines  
Multilateral Interline 
Traffic Agreement-
Passenger 

jiskim@flyasiana.com; 
choyr@flyasiana.com 

                                                 
4 Pursuant to the terms of the applicable agreement or in the ordinary course of the Debtors’ business, the Debtors contact 
counterparties to certain of these agreements by email.  Accordingly, the Debtors have included such contact information. 
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DBA Name Legal Name 
Agreement 

Date 
Title Contact Email 

Austrian Airlines Austrian Airlines  
Multilateral Interline 
Traffic Agreement-
Passenger 

marcus.lenk@aua.com 

Avianca 
Aerovias del 
Continente 
Americano S.A. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

julio.ordonez@aviancataca.com 

Aviateca Aviateca S.A.  
Multilateral Interline 
Traffic Agreement-
Passenger 

julio.ordonez@aviancataca.com 

AWAC - Air 
Wisconsin 

Air Wisconsin 
Airlines Corporation 
(AWAC) 

01-Oct-01 
Bilateral Traffic 
Agreement 

Cindy.Peeters@airwis.com 

Bahamasair 
Bahamasair Holdings 
Ltd. (Bahamasair) 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

jmiller@bahamasair.com 

bmi british 
midland 

British Midland 
Airways Ltd. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

iettesting@flybmi.com 

British Airways British Airways p.l.c.  
Multilateral Interline 
Traffic Agreement-
Passenger 

michael.o'hagan@ba.com 

Brussels Airlines 
Brussels Airlines 
N.V 

01-Nov-01 
Bilateral Traffic 
Agreement 

Nadia.Gerard@brusselsairlines.com 

Cape Air 
Hyannis Air Service, 
Inc. 

01-Oct-01 
Bilateral Traffic 
Agreement 

lisa.kiele@flycapeair.com 

Caribbean Airlines 
Caribbean Airlines 
Limited 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

astrid.mahomed@caribbean-
airlines.com; 
melissa.roberts@caribbean-
airlines.com 

Cathay Pacific 
Airways 

Cathay Pacific 
Airways Ltd. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

simon_ng@cathaypacific.com 

Cayman Airways 
Cayman Airways 
Ltd. 

 
Bilateral Traffic 
Agreement 

eticketing@caymanairways.net 

Chautauqua 
Airlines 

Chautauqua Airlines, 
Inc. 

01-Oct-01 
Bilateral Traffic 
Agreement 

tgilbert@rjet.com 

China Airlines China Airlines Ltd.  
Multilateral Interline 
Traffic Agreement-
Passenger 

jessica.tsai@china-airlines.com 

China Eastern 
Airlines 

China Eastern 
Airlines 

 
Bilateral Traffic 
Agreement 

wzhang@ce-air.com 

China Southern 
Airlines 

China Southern 
Airlines 

25-May-95 
Bilateral Traffic 
Agreement 

zhangrui@csair.com 

Continental 
Airlines 

Continental Airlines, 
Inc. 

01-Oct-01 
Bilateral Traffic 
Agreement 

Alex.beaux@coair.com 

Copa Airlines 
COPA - Compania 
Panamena de 
Aviacion, S.A. 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

kKatsudas@copaair.com 

Delta Air Lines Delta Air Lines, Inc. 12-Oct-01 
Bilateral Traffic 
Agreement 

Steve.Jensen@Delta.com 

Dragonair 
Hong Kong Dragon 
Airlines Ltd. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

simon_ng@cathaypacific.com 

Egyptair Egyptair 30-Sep-09 
Multilateral Interline 
Traffic Agreement-
Passenger 

gihan_sahhar@egyptair.com 
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DBA Name Legal Name 
Agreement 

Date 
Title Contact Email 

EL AL 
El Al Israel Airlines 
Ltd. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

linda@elal.co.il 

Emirates Emirates   
Multilateral Interline 
Traffic Agreement-
Passenger 

babayerra@emirates.com 

Era Aviation Era Aviation, Inc. 01-Oct-01 
Bilateral Traffic 
Agreement 

Jsatake@ERAAviation.com 

Ethiopian Airlines 
Ethiopian Airlines 
Enterprise 

02-Jun-11 
Bilateral Traffic 
Agreement 

netsaneta@ethiopianairlines.com 

Etihad Airways Etihad Airways 29-Jan-08 
Bilateral Traffic 
Agreement 

sjain@etihad.ae 

EVA Air 
EVA Airways 
Corporation 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

benjaminwu@evaair.com; 
daisyyang@evaair.com 

Finnair Finnair Oyj  
Multilateral Interline 
Traffic Agreement-
Passenger 

kati.wala@finnair.com 

Flybe Flybe Limited 11-Sep-07 
Bilateral Traffic 
Agreement 

caroline.geraghty@flybe.com 

Frontier Airlines 
Frontier Airlines, 
Inc. 

23-Sep-10 
Bilateral Traffic 
Agreement 

ghelart@flyfrontier.com 

Gol 
VRG Linhas Aéreas 
S/A 

27-Jan-09 
Bilateral Traffic 
Agreement 

Ccamargo@go1NaWeb.com.br 

Great Lakes 
Aviation 

Great Lakes Aviation 
Ltd. 

01-Oct-01 
Bilateral Traffic 
Agreement 

Pflynn@flygreatlakes.com 

Gulf Air 
Gulf Air Company 
G.S.C. 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

warren.hiles@gulfair.com 

Hainan Airlines 
Hainan Airlines 
Company Ltd. 

13-Mar-08 
Bilateral Traffic 
Agreement 

xiny_zhang@hnair.com 

Hawaiian Airlines 
Hawaiian Airlines, 
Inc. 

01-Oct-01 
Bilateral Traffic 
Agreement 

rick.peterson@hawaiianair.com; 
Dan.Burruss@Hawaiianair.com 

Iberia 

IBERIA Líneas 
Aéreas de España 
Sociedad Anónima 
Operadora 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

jandujar@iberia.es 

Icelandair Icelandair   
Multilateral Interline 
Traffic Agreement-
Passenger 

arni@icelandair.is 

J-Air J-Air Co., Ltd.  
Bilateral Traffic 
Agreement 

sotaro.nishitani@jal.com 

JAL Express JAL Express  
Bilateral Traffic 
Agreement 

sotaro.nishitani@jal.com 

JALways JALways Co. Ltd.  
Bilateral Traffic 
Agreement 

sotaro.nishitani@jal.com 

Japan Airlines Int'l. 
Japan Airlines 
International 
Company Ltd. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

sotaro.nishitani@jal.com 

Jet Airways 
Jet Airways (India) 
Private Limited 

 
Bilateral Traffic 
Agreement 

bcoutinho@jetairways.com 

JetBlue 
Jetblue Airways 
Corp. 

20-Jul-10 
Bilateral Traffic 
Agreement 

Scott.Resnick@JetBlue.com 

Jetstar Airways 
Jetstar Airways Pty 
Limited 

01-Sep-10 
Bilateral Traffic 
Agreement 

Rainer.Bauer@Jetstar.com 

JTA-Japan 
Transocean Air 

Japan Transocean 
Air Co. Ltd. 

 
Bilateral Traffic 
Agreement 

sotaro.nishitani@jal.com 
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DBA Name Legal Name 
Agreement 

Date 
Title Contact Email 

Kenya Airways Kenya Airways Ltd. 15-Oct-09 
Bilateral Traffic 
Agreement 

joy.kariuki@kenya-airways.com 

Kingfisher Airlines 
Kingfisher Airlines 
Limited 

17-Jul-08 
Bilateral Traffic 
Agreement 

sanjay.rao@flykingfisher.com 

KLM Royal Dutch 
Airlines 

KLM Royal Dutch 
Airlines 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

johan.lodewijckx@klm.com 

Korean Air 
Korean Air Lines Co. 
Ltd. 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

hongjh@koreanair.com 

Kuwait Airways 
Kuwait Airways 
Corp. 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

Jacobs@kuwaitairways.com; 
alsultan-m@kuwaitairways.com 

LACSA 
Lineas Aereas 
Costarricenses, S.A. 
(LACSA) 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

julio.ordonez@aviancataca.com 

LAN Airlines Lan Airlines S.A.  
Multilateral Interline 
Traffic Agreement-
Passenger 

Mercedes.Martinez@LAN.com 

LAN Argentina Lan Argentina 01-Nov-05 
Bilateral Traffic 
Agreement 

Mercedes.Martinez@LAN.com 

LAN Ecuador 
Aerolane Lineas 
Nacionales de 
Ecuador S.A. 

01-Nov-05 
Bilateral Traffic 
Agreement 

Mercedes.Martinez@LAN.com 

LAN Express Lan Express  
Bilateral Traffic 
Agreement 

Mercedes.Martinez@LAN.com 

LAN Perú Lan Perú, S.A.   
Bilateral Traffic 
Agreement 

Mercedes.Martinez@LAN.com 

LOT Polish 
Airlines 

LOT - Polish 
Airlines 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

e.wlodarczyk@lot.pl 

Lufthansa 
Deutsche Lufthansa 
AG 

 
Bilateral Traffic 
Agreement 

gyde.brix@dlh.de 

Malaysia Airlines 
Malaysian Airline 
System Berhad 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

shaoyi@mas.com.my 

Malév Hungarian 
Airlines 

Malev Hungarian 
Airlines Ltd. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

kuti.kinga@malev.hu 

MEA - Middle 
East Airlines 

Middle East Airlines 
AirLiban 

 
Bilateral Traffic 
Agreement 

shaddadk@mea.com.lb 

Meridiana fly Meridiana fly S.p.A. 28-Feb-10 
Bilateral Traffic 
Agreement 

simona.danieli@meridianafly.com 

Mesa Airlines/Go! Mesa Airlines 01-Oct-01 
Bilateral Traffic 
Agreement 

Andrew.Shemberger@Mesa-
Air.com 

Olympic Air 
Olympic Airlines 
S.A. 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

f.koutsokera@olympicair.com 

OpenSkies 
Open Skies/BA 
European Ltd 

  
Bilateral Traffic 
Agreement 

Interline.Prorate@BA.com 

Pacific Wings 
Pacific Wings 
Limited 

01-Oct-01 
Bilateral Traffic 
Agreement 

gkimbrell@pacificwings.com 

Philippine Airlines 
Philippine Airlines, 
Inc. 

07-Jan-00 
Bilateral Traffic 
Agreement 

fe_cruz@pal.com.ph; 
Bel-sms@pal.com.ph 

PIA - Pakistan 
Int'l. Airlines 

Pakistan 
International Airlines 
Corp. 

06-Apr-10 
Bilateral Traffic 
Agreement 

khiarpk@piac.com.pk 

11-15463-shl    Doc 69    Filed 11/30/11    Entered 11/30/11 15:34:29    Main Document   
   Pg 12 of 65



 
 

 7 

DBA Name Legal Name 
Agreement 

Date 
Title Contact Email 

Pluna 

Primeras Lineas 
Uruguayanas de 
Navegacion Aerea 
(P.L.U.N.A.) 

14-Feb-08 
Bilateral Traffic 
Agreement 

guillermo.roche@pluna.aero 

Qantas Airways 
Qantas Airways 
Limited 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

shrdistribution@qantas.com.au 

Qatar Airways 
Qatar Airways 
(W.L.L.) 

  
Bilateral Traffic 
Agreement 

sbaudemont@qatarairways.com.qa 

Royal Jordanian 
Airlines 

Royal Jordanian 
(Alia - The Royal 
Jordanian Airline) 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

mai.omeish@rj.com 

S7 Airlines Siberia Airlines 26-Feb-08 
Bilateral Traffic 
Agreement 

d.pavlushin@s7.ru 

SAA - South 
African Airways 

South African 
Airways 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

derekisemonger@flysaa.com 

SAS - 
Scandinavian 
Airlines 

Scandinavian 
Airlines System 
(SAS) 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

bjarne.koppen@sas.dk 

Saudi Arabian 
Airlines 

Saudi Arabian 
Airlines 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

alsayeghm@saudiairlines.com.sa 

Singapore Airlines 
Singapore Airlines 
Limited 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

jimmy_lee@singaporeair.com.sg 

Skyways AB Skyways AB  (Unknown) ulf.edberg@skyways.com 

Skywest Airlines 
SkyWest Airlines, 
Inc. 

01-Oct-01 
Bilateral Traffic 
Agreement 

Cegan@Skywest.com 

SriLankan Airlines 
SriLankan Airlines 
Limited 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

ranilw@srilankan.aero 

SWISS 

Swiss International 
Airlines Ltd. d/b/a 
SWISS (f/k/a 
Crossair) 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

daniel.friedli@swiss.com 

TACA 
Taca International 
Airlines, S.A. 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

gbran@taca.com 

TAM 
TAM Linhas Aereas 
S.A. 

24-Jun-97 
Bilateral Traffic 
Agreement 

ricardo.bezerra@tam.com.br 

TAM Mercosur 
TAM - Transportes 
Aereos del Mercosur, 
S.A. 

  
Bilateral Traffic 
Agreement 

ricardo.bezerra@tam.com.br 

TAP Air Portugal TAP - Air Portugal  
Multilateral Interline 
Traffic Agreement-
Passenger 

nviegas@tap.pt 

Thai Airways Int'l. 
Thai Airways 
International Public 
Company Limited 

 
Multilateral Interline 
Traffic Agreement-
Passenger 

suvadhana.s@thaiairways.com; 
rangsiman.m@thaiairways.com 

Turkish Airlines Turkish Airlines Inc.  
Multilateral Interline 
Traffic Agreement-
Passenger 

nkahyaoglu@thy.com 

United Airlines United Airlines, Inc. 01-Oct-01 
Bilateral Traffic 
Agreement 

mary.lawlor@united.com; 
Arlene.Lubarsky@United.com 

US Airways US Airways, Inc. 01-Oct-01 
Bilateral Traffic 
Agreement 

jon.ogle@usairways.com 
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DBA Name Legal Name 
Agreement 

Date 
Title Contact Email 

Vietnam Airlines 
Vietnam Airlines 
Corporation 

 
Bilateral Traffic 
Agreement 

liendp.pmd@vietnamair.com.vn 

Virgin Atlantic 
Virgin Atlantic 
Airways Limited 

  
Multilateral Interline 
Traffic Agreement-
Passenger 

gary.chandler@fly.virgin.com 

WestJet 
WestJet Airways 
Ltd. 

10-Nov-10 
Bilateral Traffic 
Agreement 

JMacLeod@Westjet.com 

 
 
Employee Travel Bilateral Agreements5 

DBA Name Legal Name Agreement Name 
Effective 

Date 

 
Contact Information 

 

AER LINGUS 
AER LINGUS 
TEORANTA 

Interline Reduced 
Fare Travel 
Agreement 15-Jan-96 michelle.riviere@aerlingus.com 

AER LINGUS 
AER LINGUS 
TEORANTA 

Zonal Employee 
Discount Agreement, 
as amended 01-Jun-01 michelle.riviere@aerlingus.com 

AEROMEXICO 

AEROVIAS DE 
MEXICO, SOCIEDAD 
ANONIMA DE 
CAPITAL VARIA 

Interline Reduced 
Fare Travel 
Agreement 27-Nov-00 mcastillo@aeromexico.com.mx 

AEROMEXICO 

AEROVIAS DE 
MEXICO, SOCIEDAD 
ANONIMA DE 
CAPITAL VARIA 

Zonal Employee 
Discount Agreement, 
as amended 06-Jul-01 mcastillo@aeromexico.com.mx 

AIR BERLIN PLC AIR BERLIN PLC 

Interline Reduced 
Fare Company 
Business Travel 
Agreement 01-Oct-10 sibach@airberlin.com 

AIR BERLIN PLC AIR BERLIN PLC 

Zonal Employee 
Discount Agreement, 
as amended 01-Oct-10 sibach@airberlin.com 

AIR CANADA AIR CANADA 
Interline Reduced 
Rate Agreement 14-Jun-90 caroline.tune@aircanada.ca 

AIR CANADA AIR CANADA 

Zonal Employee 
Discount Agreement, 
as amended 27-Apr-02 caroline.tune@aircanada.ca 

AIR FRANCE AIR FRANCE  01-Apr-89 islanglet@airfrance.fr 

AIR FRANCE AIR FRANCE 

Zonal Employee 
Discount Agreement, 
as amended 25-Sep-06 islanglet@airfrance.fr 

AIR INDIA LTD. AIR INDIA LTD. 
Interline Reduced 
Rate Agreement 01-Oct-85

R.Motilal@airindia.in 
Smita.Pradhan@airindia.in 

AIR INDIA LTD. AIR INDIA LTD. 

Zonal Employee 
Discount Agreement, 
as amended 15-Aug-03

R.Motilal@airindia.in 
Smita.Pradhan@airindia.in 

AIR PACIFIC AIR PACIFIC LTD 

Interline Reduced 
Fare Travel 
Agreement 07-Feb-00

ShalenN@airpacific.com.fj 
nilesh.chand@airpacific.com 

                                                 
5 Pursuant to the terms of the applicable agreement or in the ordinary course of the Debtors’ business, the Debtors contact 
counterparties to certain of these agreements by email.  Accordingly, the Debtors have included such contact information. 
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DBA Name Legal Name Agreement Name 
Effective 

Date 

 
Contact Information 

 

AIR TAHITI NUI AIR TAHITI NUI 

Interline Reduced 
Fare Company 
Business Travel 
Agreement 01-Jun-06 cobrien@airtahitinui.pf 

AIR TAHITI NUI AIR TAHITI NUI 

Zonal Employee 
Discount Agreement, 
as amended 01-Jun-03 cobrien@airtahitinui.pf 

AIR TRANSPORT 
ASSOCIATION OF 
CANADA 

AIR TRANSPORT 
ASSOCIATION OF 
CANADA 

Interline Reduced 
Rate Agreement 18-Aug-99

 255 Albert Street, Suite 700 
Ottawa, ON K1P 6A9 Canada 

AIR TARIFF 
PUBLISHING 
CORP (ATPC) 

AIR TARIFF 
PUBLISHING CORP 

Interline Reduced 
Rate Agreement 11-Mar-92

800 Place Victoria 
P.O. Box 113 
Montreal, Quebec, Canada H4Z 1M1 
Attn: Greg Connon 

AIR WISCONSIN 

AIR WISCONSIN 
AIRLINES 
CORPORATION 

Interline Reduced 
Rate Agreement 01-Oct-85 Cindy.Peeters@airwis.com 

AIR WISCONSIN 

AIR WISCONSIN 
AIRLINES 
CORPORATION 

Zonal Employee 
Discount Agreement, 
as amended 07-Dec-01 Cindy.Peeters@airwis.com 

AIRLINE 
REPORTING 
CORPORATION 

AIRLINE REPORTING 
CORPORATION 
(ARC) 

Interline Reduced 
Rate Agreement 01-Mar-92

 3000 Wilson Blvd, Ste. 300 
Arlington, VA  22201 

ALASKA 
AIRLINES 

ALASKA AIRLINES 
INC. 

Interline Reduced 
Rate Agreement 01-Mar-92 Luanne.stetson@alaskaair.com 

ALASKA 
AIRLINES 

ALASKA AIRLINES 
INC. 

Zonal Employee 
Discount Agreement, 
as amended 01-Mar-04 Luanne.stetson@alaskaair.com 

ALITALIA 
ALITALIA - LINEE 
AEREE ITALIANE 

Interline Reduced 
Rate Agreement 01-Oct-85 sebastiani.giuseppe@alitalia.it 

ALITALIA 
ALITALIA - LINEE 
AEREE ITALIANE 

Zonal Employee 
Discount Agreement, 
as amended 27-Jul-01 sebastiani.giuseppe@alitalia.it 

ALL NIPPON 
AIRWAYS 

ALL NIPPON 
AIRWAYS CO. LTD. 

Interline Reduced 
Fare Travel 
Agreement 27-Nov-00 y.fukushima@ana.co.jp 

ALL NIPPON 
AIRWAYS 

ALL NIPPON 
AIRWAYS CO. LTD. 

Zonal Employee 
Discount Agreement, 
as amended 04-Jan-05 y.fukushima@ana.co.jp 

ASIANA 
AIRLINES ASIANA AIRLINES 

Interline Reduced 
Fare Travel 
Agreement 12-Dec-97 choyr@flyasiana.com 

ASIANA 
AIRLINES ASIANA AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 24-Jul-01 choyr@flyasiana.com 

ATA 
AIR TRANSPORT 
ASSOCIATION 

Interline Reduced 
Fare Travel 
Agreement 18-Jan-99

 1301 Pennsylvania Ave NW #1100 
Washington, DC 20004-1738 

AUSTRIAN 

AUSTRIAN AIRLINES 
OSTERREICHISCHE 
LUFTVERKEHRS AB 

Interline Reduced 
Fare Travel 
Agreement 30-Nov-95 anton.stocker@aua.com 

AUSTRIAN 

AUSTRIAN AIRLINES 
OSTERREICHISCHE 
LUFTVERKEHRS AB 

Zonal Employee 
Discount Agreement, 
as amended 15-Nov-08 anton.stocker@aua.com 

11-15463-shl    Doc 69    Filed 11/30/11    Entered 11/30/11 15:34:29    Main Document   
   Pg 15 of 65



 
 

 10 

DBA Name Legal Name Agreement Name 
Effective 

Date 

 
Contact Information 

 

AVIANCA 

AEROVIAS DEL 
CONTINENTE 
AMERICANO S.A. 
AVIANCA 

Interline Reduced 
Rate Agreement 01-Oct-85 katya.figueroa@aviancataca.com 

AVIANCA 

AEROVIAS DEL 
CONTINENTE 
AMERICANO S.A. 
AVIANCA 

Zonal Employee 
Discount Agreement, 
as amended 01-Jan-03 katya.figueroa@aviancataca.com 

BAHAMASAIR BAHAMASAIR 

Interline Reduced 
Fare Travel 
Agreement 01-Sep-94 JMiller@bahamasair.com 

BAHAMASAIR BAHAMASAIR 

Zonal Employee 
Discount Agreement, 
as amended 26-Oct-10 JMiller@bahamasair.com 

BMI 
BRITISH MIDLAND 
AIRWAYS LIMITED 

Interline Reduced 
Rate Agreement 19-Aug-91 joanne.durkin@flybmi.com 

BMI 
BRITISH MIDLAND 
AIRWAYS LIMITED 

Zonal Employee 
Discount Agreement, 
as amended 12-Jan-04 joanne.durkin@flybmi.com 

BRITISH 
AIRWAYS 

BRITISH AIRWAYS 
PLC 

oneworld Delivery 
Requirements 
Document 01-Apr-92 julie.williams@ba.com 

BRITISH 
AIRWAYS 

BRITISH AIRWAYS 
PLC 

oneworld Delivery 
Requirements 
Document 01-Feb-99 julie.williams@ba.com 

BRITISH 
AIRWAYS 

BRITISH AIRWAYS 
PLC 

Zonal Employee 
Discount Agreement, 
as amended 01-Jun-01 julie.williams@ba.com 

BRUSSELS 
AIRLINES BRUSSELS AIRLINES 

Interline Reduced 
Fare Travel 
Agreement 15-Apr-05 nadia.gerard@brusselsairlines.com 

BRUSSELS 
AIRLINES BRUSSELS AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 01-Aug-02 nadia.gerard@brusselsairlines.com 

CAPE AIR CAPE AIR 

Interline Reduced 
Fare Travel 
Agreement 01-Oct-99 jen.whitten@capeair.com 

CAPE AIR CAPE AIR 

Zonal Employee 
Discount Agreement, 
as amended 18-Jan-02 jen.whitten@capeair.com 

CARIBBEAN 
AIRLINES 

CARIBBEAN 
AIRLINES 

Interline Reduced 
Rate Agreement 01-Oct-85

government.industry@caribbean-
airlines.com 

CARIBBEAN 
AIRLINES 

CARIBBEAN 
AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 27-Jun-06

government.industry@caribbean-
airlines.com 

CATHAY PACIFIC 
AIRWAYS 

CATHAY PACIFIC 
AIRWAYS LTD 

oneworld Delivery 
Requirements 
Document 01-Feb-99 Bob_Nipperess@CathayPacific.com 

CATHAY PACIFIC 
AIRWAYS 

CATHAY PACIFIC 
AIRWAYS LTD 

Zonal Employee 
Discount Agreement, 
as amended 01-Jun-01 Bob_Nipperess@CathayPacific.com 

CAYMAN 
AIRWAYS LTD CAYMAN AIRWAYS 

Interline Reduced 
Fare Travel 
Agreement 13-Apr-98 silviaarias@caymanairways.net 

CAYMAN 
AIRWAYS LTD CAYMAN AIRWAYS 

Zonal Employee 
Discount Agreement, 
as amended 01-Apr-03 silviaarias@caymanairways.net 
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CHINA AIRLINES CHINA AIRLINES 

Interline Reduced 
Fare Travel 
Agreement 09-Jul-97

YI-CHING_LEE@email.china-
airlines.com 

CHINA AIRLINES CHINA AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 17-Aug-01

YI-CHING_LEE@email.china-
airlines.com 

COLGAN AIR COLGAN AIR 

Interline Reduced 
Fare Travel 
Agreement 08-Dec-97 SMumm@flypinnacle.com 

COMMUTAIR 
CHAMPLAIN 
ENTERPRISES INC 

Interline Reduced 
Fare Travel 
Agreement 15-Mar-01 awolfe@commutair.com 

CONTINENTAL 
AIRLINES 

CONTINENTAL 
AIRLINES 

Interline Reduced 
Fare Travel 
Agreement 02-Aug-96 lmotel@coair.com 

CONTINENTAL 
AIRLINES 

CONTINENTAL 
AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 22-Jun-07 lmotel@coair.com 

COPA AIRLINES COPA AIRLINES 

Interline Reduced 
Fare Travel 
Agreement 01-Mar-03 veparedes@copaair.com 

COPA AIRLINES COPA AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 01-Mar-03 veparedes@copaair.com 

DELTA AIR LINES 
INC 

DELTA AIR LINES 
INC.  01-Apr-85 steve.jensen@delta.com 

DELTA AIR LINES 
INC 

DELTA AIR LINES 
INC. 

Zonal Employee 
Discount Agreement, 
as amended 01-Feb-10 steve.jensen@delta.com 

EL AL ISRAEL 
AIRLINES 

EL AL ISRAEL 
AIRLINES LTD. 

Interline Reduced 
Fare Travel 
Agreement 31-Jul-96 yonits@elal.co.il 

EL AL ISRAEL 
AIRLINES 

EL AL ISRAEL 
AIRLINES LTD. 

Zonal Employee 
Discount Agreement, 
as amended 09-Sep-01 yonits@elal.co.il 

EMIRATES 
AIRLINE EMIRATES AIRLINE 

Interline Reduced 
Rate Agreement 15-Jan-87 khadija.tapia@emirates.com 

EMIRATES 
AIRLINE EMIRATES AIRLINE 

Zonal Employee 
Discount Agreement, 
as amended 01-Apr-02 khadija.tapia@emirates.com 

ERA AVIATION ERA AVIATION INC. 

Interline Reduced 
Fare Travel 
Agreement 09-Aug-99 jsatake@flyera.com 

ERA AVIATION ERA AVIATION INC. 

Zonal Employee 
Discount Agreement, 
as amended 17-Aug-04 jsatake@flyera.com 

ETIHAD 
AIRWAYS ETIHAD AIRWAYS 

Interline Reduced 
Fare Travel 
Agreement 11-Feb-08 gosborne@etihad.ae 

ETIHAD 
AIRWAYS ETIHAD AIRWAYS 

Zonal Employee 
Discount Agreement, 
as amended 11-Feb-08 gosborne@etihad.ae 

EVA AIRWAYS 
EVA AIRWAYS 
CORPORATION 

Interline Reduced 
Fare Travel 
Agreement 06-Jun-97

daisyyang@evaair.com; 
tracychen@evaair.com 
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EVA AIRWAYS 
EVA AIRWAYS 
CORPORATION 

Zonal Employee 
Discount Agreement, 
as amended t 04-Jan-05

daisyyang@evaair.com; 
tracychen@evaair.com 

FEDEX AIRLINES FEDEX AIRLINES 

Agreement for 
Reduced Rate 
Transportation 01-May-92 robert.yeager@fedex.com 

FINNAIR FINNAIR OYJ 

oneworld Delivery 
Requirements 
Document 18-Aug-93 minna.pekkala@finnair.com 

FINNAIR FINNAIR OYJ 

Zonal Employee 
Discount Agreement, 
as amended 01-Jan-01 minna.pekkala@finnair.com 

FLYBE LIMITED FLYBE LIMITED 

Interline Reduced 
Fare Company 
Business Travel 
Agreement 07-Apr-08 stephanie.curry@flybe.com 

FLYBE LIMITED FLYBE LIMITED 

Zonal Employee 
Discount Agreement, 
as amended 08-Apr-08 stephanie.curry@flybe.com 

FRONTIER 
AIRLINES 

FRONTIER 
AIRLINES, INC. 

Zonal Employee 
Discount Agreement, 
as amended 26-Oct-10 TMiller@flyfrontier.com 

GREAT LAKES 
AVIATION 

GREAT LAKES 
AVIATION LTD. 

Interline Reduced 
Fare Travel 
Agreement 14-Jun-96 mharrell@flygreatlakes.com 

GREAT LAKES 
AVIATION 

GREAT LAKES 
AVIATION LTD. 

Zonal Employee 
Discount Agreement, 
as amended 26-Oct-10 mharrell@flygreatlakes.com 

GULF AIR 
GULF AIR COMPANY 
G.S.C. 

Interline Reduced 
Fare Travel 
Agreement 01-Aug-96 hassan.rasheed@gulfair.com 

GULF AIR 
GULF AIR COMPANY 
G.S.C. 

Zonal Employee 
Discount Agreement, 
as amended 06-Jul-01 hassan.rasheed@gulfair.com 

GULFSTREAM 
INTL 

GULFSTREAM 
INTERNATIONAL 
AIRLINES INC. 

Interline Reduced 
Fare Travel 
Agreement 15-Dec-04

Interline@gulfstreamair.com;  
tbinford@gulfstreamair.com 

GULFSTREAM 
INTL 

GULFSTREAM 
INTERNATIONAL 
AIRLINES INC. 

Zonal Employee 
Discount Agreement, 
as amended 15-Dec-04

Interline@gulfstreamair.com; 
tbinford@gulfstreamair.com 

HAWAIIAN 
AIRLINES 

HAWAIIAN 
AIRLINES 

Interline Reduced 
Fare Travel 
Agreement 15-Jul-94 jody.borges@hawaiianair.com 

HAWAIIAN 
AIRLINES 

HAWAIIAN 
AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 22-Nov-94 jody.borges@hawaiianair.com 

IATA 

INTERNATIONAL 
AIR TRANSPORT 
ASSOC (IATA) 

Interline Reduced 
Fare Travel 
Agreement 1-Jan-95 cholletm@iata.org 

IBERIA 

IBERIA LINEAS 
AEREAS DE ESPANA 
S.A. 

oneworld Delivery 
Requirements 
Document 01-Jun-01 osobejano@iberia.es 

IBERIA 

IBERIA LINEAS 
AEREAS DE ESPANA 
S.A. 

Zonal Employee 
Discount Agreement, 
as amended 01-Jun-01 osobejano@iberia.es 
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ICELANDAIR ICELANDAIR 

Interline Reduced 
Fare Travel 
Agreement 10-Jul-98 ak@icelandair.is 

ICELANDAIR ICELANDAIR 

Zonal Employee 
Discount Agreement, 
as amended 01-Oct-02 ak@icelandair.is 

ISLAND AIR HAWAII ISLAND AIR 
Interline Reduced 
Rate Agreement 01-Oct-85 lkaneshiro@islandair.com 

ISLAND AIR HAWAII ISLAND AIR 

Zonal Employee 
Discount Agreement, 
as amended 09-Jul-07 lkaneshiro@islandair.com 

JAPAN AIRLINES 

JAPAN AIRLINES 
INTERNATIONAL 
COMPANY LTD 

oneworld Delivery 
Requirements 
Document 01-Apr-07 yoshimasa.tomoda@jal.com 

JAPAN AIRLINES 

JAPAN AIRLINES 
INTERNATIONAL 
COMPANY LTD 

Zonal Employee 
Discount Agreement, 
as amended 20-Jan-05 yoshimasa.tomoda@jal.com 

JET AIRWAYS 
JET AIRWAYS INDIA 
LIMITED 

Interline Reduced 
Fare Company 
Business Travel 
Agreement 11-Feb-08 gshetty@jetairways.com 

JET AIRWAYS 
JET AIRWAYS INDIA 
LIMITED 

Zonal Employee 
Discount Agreement, 
as amended 06-Nov-06 gshetty@jetairways.com 

JETBLUE 
AIRWAYS JETBLUE AIRWAYS 

Interline Reduced 
Fare Company 
Business Travel 
Agreement 25-Oct-10 kate.hart@jetblue.com 

JETBLUE 
AIRWAYS JETBLUE AIRWAYS 

Zonal Employee 
Discount Agreement, 
as amended 01-May-10 kate.hart@jetblue.com 

KINGFISHER 
AIRLINES 

KINGFISHER 
AIRLINES LIMITED 

Interline Reduced 
Fare Company 
Business Travel 
Agreement 07-Mar-07 Kiran.Sequeira@flykingfisher.com 

KLM ROYAL 
DUTCH AIRLINES 

KLM ROYAL DUTCH 
AIRLINES  06-Mar-87 richard.ottens@klm.com 

KLM ROYAL 
DUTCH AIRLINES 

KLM ROYAL DUTCH 
AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 01-Jan-03 richard.ottens@klm.com 

KOREAN AIR KOREAN AIR LINES 
Interline Reduced 
Rate Agreement 22-Apr-92 ymhong@koreanair.com 

KOREAN AIR KOREAN AIR LINES 

Zonal Employee 
Discount Agreement, 
as amended 01-Jul-02 ymhong@koreanair.com 

KUWAIT 
AIRWAYS CORP KUWAIT AIRWAYS 

Interline Reduced 
Fare Travel 
Agreement 18-Nov-97 alsultan-m@kuwaitairways.com 

KUWAIT 
AIRWAYS CORP KUWAIT AIRWAYS 

Zonal Employee 
Discount Agreement, 
as amended 15-Apr-05 alsultan-m@kuwaitairways.com 

LACSA 

LINEAS AEREAS 
COSTARRICENSES 
S.A. 

Interline Reduced 
Fare Travel 
Agreement 28-Jan-00 guillermo.bran@aviancataca.com 

LACSA 

LINEAS AEREAS 
COSTARRICENSES 
S.A. 

Zonal Employee 
Discount Agreement, 
as amended 02-Feb-02 guillermo.bran@aviancataca.com 
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LAN AIRLINES 
S.A LAN AIRLINES S.A 

oneworld Delivery 
Requirements 
Document 01-Feb-99 amalia.echegaray@lan.com 

LOT POLISH 
AIRLINES 

POLSKIE LINIE 
LOTNICZE LOT 

Interline Reduced 
Rate Agreement 31-Mar-92 b.knobelsdorf-kocepup@lot.pl 

LOT POLISH 
AIRLINES 

POLSKIE LINIE 
LOTNICZE LOT 

Zonal Employee 
Discount Agreement, 
as amended 06-Jul-01 b.knobelsdorf-kocepup@lot.pl 

LUFTHANSA 
DEUTSCHE 
LUFTHANSA AG 

Employee Discount 
Travel Agreement 01-Oct-91 joseph.berktold@dlh.de 

LUFTHANSA 
DEUTSCHE 
LUFTHANSA AG 

Zonal Employee 
Discount Agreement, 
as amended 06-Jul-01 joseph.berktold@dlh.de 

MALAYSIA 
AIRLINES 

MALAYSIA 
AIRLINES SYSTEM 
BERHAD 

Interline Reduced 
Rate Agreement 01-Oct-85 ezreen@malaysiaairlines.com 

MALAYSIA 
AIRLINES 

MALAYSIA 
AIRLINES SYSTEM 
BERHAD 

Zonal Employee 
Discount Agreement, 
as amended 29-Apr-04 ezreen@malaysiaairlines.com 

MALEV 
HUNGARIAN 

MALEV HUNGARIAN 
AIRLINES LTD 

oneworld Delivery 
Requirements 
Document 01-Apr-07 hernadi.zsuzsa@malev.hu 

MALEV 
HUNGARIAN 

MALEV HUNGARIAN 
AIRLINES LTD 

Zonal Employee 
Discount Agreement, 
as amended 27-Jul-01 hernadi.zsuzsa@malev.hu 

MERIDIANA FLY 
S.P.A. 

MERIDIANA FLY 
S.P.A. 

Zonal Employee 
Discount Agreement, 
as amended 01-Oct-10 Monica.Riccomi@meridianafly.com 

MESA AIRLINES MESA AIRLINES INC 

Interline Reduced 
Fare Travel 
Agreement 01-Sep-94 andrew.shemberger@mesa-air.com 

MESA AIRLINES MESA AIRLINES INC 

Zonal Employee 
Discount Agreement, 
as amended 01-Mar-04 andrew.shemberger@mesa-air.com 

MIDDLE EAST 
AIRLINES 

MIDDLE EAST 
AIRLINES AIRLIBAN 

Interline Reduced 
Fare Travel 
Agreement 09-Aug-99 interline-ZED@mea.com.lb 

MIDDLE EAST 
AIRLINES 

MIDDLE EAST 
AIRLINES AIRLIBAN 

Zonal Employee 
Discount Agreement, 
as amended 13-Jul-04 interline-ZED@mea.com.lb 

OLYMPIC 
AIRLINES 

OLYMPIC AIRLINES 
SA 

Interline Reduced 
Fare Travel 
Agreement 06-Mar-00 e.hlebakou@olympicair.com 

OLYMPIC 
AIRLINES 

OLYMPIC AIRLINES 
SA 

Zonal Employee 
Discount Agreement, 
as amended 27-Jul-01 e.hlebakou@olympicair.com 

PACIFIC WINGS PACIFIC WINGS 

Interline Reduced 
Fare Travel 
Agreement 14-Jun-99 0

PAKISTAN INTL 
AIRLINES 

PAKISTAN INTL 
AIRLINES 

Interline Reduced 
Fare Travel 
Agreement 01-Aug-10 khiqtpk@piac.aero 

PAKISTAN INTL 
AIRLINES 

PAKISTAN INTL 
AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 01-Aug-10 khiqtpk@piac.aero 
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PENAIR PENINSULA AIR INC. 

Interline Reduced 
Fare Travel 
Agreement 01-Oct-99 maryannj@penair.com 

PENAIR PENINSULA AIR INC. 

Zonal Employee 
Discount Agreement, 
as amended 09-Aug-10 maryannj@penair.com 

PHILIPPINE AIR 
LINES 

PHILIPPINE AIR 
LINES 

Interline Reduced 
Fare Travel 
Agreement 08-Jan-01 fe_cruz@pal.com.ph 

PHILIPPINE AIR 
LINES 

PHILIPPINE AIR 
LINES 

Zonal Employee 
Discount Agreement, 
as amended 15-Aug-02 fe_cruz@pal.com.ph 

PLUNA 

PLUNA LINEAS 
AEREAS 
URUGUAYAS S.A. 

Interline Reduced 
Fare Travel 
Agreement 01-Mar-08 valentina.gomez-fletcher@flypluna.com

PLUNA 

PLUNA LINEAS 
AEREAS 
URUGUAYAS S.A. 

Zonal Employee 
Discount Agreement, 
as amended 01-Mar-08 valentina.gomez-fletcher@flypluna.com

QANTAS 
AIRWAYS 

QANTAS AIRWAYS 
LIMITED 

oneworld Delivery 
Requirements 
Document 01-Feb-99 andrearollo@qantas.com.au 

QANTAS 
AIRWAYS 

QANTAS AIRWAYS 
LIMITED 

Zonal Employee 
Discount Agreement, 
as amended 01-Jun-01 andrearollo@qantas.com.au 

QATAR AIRWAYS 
QATAR AIRWAYS 
Q.C.S.C 

Interline Reduced 
Fare Travel 
Agreement 30-Jan-98 kbalaji@qatarairways.com.qa 

QATAR AIRWAYS 
QATAR AIRWAYS 
Q.C.S.C 

Zonal Employee 
Discount Agreement, 
as amended 07-Sep-01 kbalaji@qatarairways.com.qa 

REGIONAL 
AIRLINE 
ASSOCIATION 

REGIONAL AIRLINE 
ASSOCIATION (RAA) 

Interline Reduced 
Fare Travel 
Agreement 09-Jul-99   

ROYAL 
JORDANIAN ROYAL JORDANIAN 

oneworld Delivery 
Requirements 
Document 01-Apr-07 Basma.majali@rj.com 

ROYAL 
JORDANIAN ROYAL JORDANIAN 

Zonal Employee 
Discount Agreement, 
as amended 28-Sep-01 Basma.majali@rj.com 

S7 AIRLINES SIBERIA AIRLINES 

oneworld Delivery 
Requirements 
Document 15-Nov-10 a.menovschikova@s7.ru 

S7 AIRLINES SIBERIA AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 15-Nov-10 a.menovschikova@s7.ru 

SA AIRLINK 
SA AIRLINK PTY 
LTD. 

Interline Reduced 
Fare Travel 
Agreement 30-Jul-97

SAUDI ARABIAN 
AIRLINES 

SAUDI ARABIAN 
AIRLINES CORP. 

Interline Reduced 
Rate Agreement 05-Sep-91 akhamash@saudiairlines.com 

SAUDI ARABIAN 
AIRLINES 

SAUDI ARABIAN 
AIRLINES CORP. 

Zonal Employee 
Discount Agreement, 
as amended 01-Dec-05 akhamash@saudiairlines.com 

SCANDINAVIAN 
AIRLINES 

SCANDINAVIAN 
AIRLINES SYSTEM 
SAS 

Interline Reduced 
Fare Travel 
Agreement 23-Apr-01 Peter.Nielsen@sas.dk 
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SCANDINAVIAN 
AIRLINES 

SCANDINAVIAN 
AIRLINES SYSTEM 
SAS 

Zonal Employee 
Discount Agreement, 
as amended 04-Jan-05 Peter.Nielsen@sas.dk 

SINGAPORE 
AIRLINES 

SINGAPORE 
AIRLINES LIMITED 

Employees Reduced 
Transportation Fares 
Bilateral Agreement 31-May-89 michael_chapman@singaporeair.com.sg

SITA 

SOCIETE 
INTRNATIONAL DE 
TELEOMMS AERO 
(SITA) 

Interline Reduced 
Fare Travel 
Agreement 20-Oct-95   

SKYWAYS AB SKYWAYS AB 
Interline Reduced 
Rate Agreement 01-Apr-92 carina.jansa@skyways.se 

SOUTH AFRICAN 
AIRWAYS 

SOUTH AFRICAN 
AIRWAYS 

Interline Reduced 
Fare Travel 
Agreement 20-Jan-97 MaribelFontes@flysaa.com 

SOUTH AFRICAN 
AIRWAYS 

SOUTH AFRICAN 
AIRWAYS 

Zonal Employee 
Discount Agreement, 
as amended 01-Mar-07 MaribelFontes@flysaa.com 

SOUTHWEST 
AIRLINES 

SOUTHWEST 
AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 15-Aug-07 Robert.dusseau@wnco.com 

SWISS 

SWISS 
INTERNATIONAL 
AIR LINES LTD 

Interline Reduced 
Fare Travel 
Agreement  10-Apr-97 Ingo.Jeske@swiss.com 

SWISS 

SWISS 
INTERNATIONAL 
AIR LINES LTD 

Interline Reduced 
Fare Travel 
Agreement 07-Sep-01 Ingo.Jeske@swiss.com 

TACA 

TACA 
INTERNATIONAL 
AIRLINES 

Interline Reduced 
Fare Travel 
Agreement 28-Jan-00 claudia.castro@aviancataca.com 

TACA 

TACA 
INTERNATIONAL 
AIRLINES 

Zonal Employee 
Discount Agreement, 
as amended 08-Feb-02 claudia.castro@aviancataca.com 

TAP AIR 
PORTUGAL 

TAP - AIR 
PORTUGAL 

Interline Reduced 
Fare Travel 
Agreement 31-Jan-89 acrawford@tap.pt 

TAP AIR 
PORTUGAL 

TAP - AIR 
PORTUGAL 

Zonal Employee 
Discount Agreement, 
as amended 27-Apr-02 acrawford@tap.pt 

THAI AIRWAYS 
INTL LTD 

THAI AIRWAYS 
INTERNATIONAL 
LTD. 

Interline Reduced 
Rate Agreement 05-Feb-93 khwanchanok.i@thaiairways.com 

THAI AIRWAYS 
INTL LTD 

THAI AIRWAYS 
INTERNATIONAL 
LTD. 

Zonal Employee 
Discount Agreement, 
as amended 03-Mar-03 khwanchanok.i@thaiairways.com 

TRANS STATES 
AIRLINES 

TRANS STATES 
AIRLINES INC 

Interline Reduced 
Fare Travel 
Agreement 15-Jun-91 tbasham@transstates.net 

TRANS STATES 
AIRLINES 

TRANS STATES 
AIRLINES INC 

Zonal Employee 
Discount Agreement, 
as amended 01-May-09 tbasham@transstates.net 

TURKISH 
AIRLINES 

TURKISH AIRLINES 
INC 

Interline Reduced 
Fare Travel 
Agreement 01-Aug-00 zagmnttk@thy.com 

TURKISH 
AIRLINES 

TURKISH AIRLINES 
INC 

Zonal Employee 
Discount Agreement, 
as amended 15-Oct-01 zagmnttk@thy.com 
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DBA Name Legal Name Agreement Name 
Effective 

Date 

 
Contact Information 

 

UNITED 
AIRLINES 

UNITED AIRLINES, 
INC. 

Interline Reduced 
Fare Travel 
Agreement 01-Jun-97 laura.motelet@coair.com 

UNITED 
AIRLINES 

UNITED AIRLINES, 
INC. 

Zonal Employee 
Discount Agreement, 
as amended 15-Jul-05 laura.motelet@coair.com 

US AIRWAYS US AIRWAYS 

Interline Reduced 
Fare Travel 
Agreement 15-May-07 benjamin.demel@usairways.com 

US AIRWAYS US AIRWAYS 

Zonal Employee 
Discount Agreement, 
as amended 15-May-07 benjamin.demel@usairways.com 

US HELICOPTER 
CORP 

US HELICOPTER 
CORPORATION  26-May-06   

VIRGIN 
ATLANTIC VIRGIN ATLANTIC 

Interline Reduced 
Rate Agreement 15-Aug-85 UK.Contracts.Travel@fly.virgin.com 

VIRGIN 
ATLANTIC VIRGIN ATLANTIC 

Zonal Employee 
Discount Agreement, 
as amended 27-Jul-01 UK.Contracts.Travel@fly.virgin.com 

WESTJET WESTJET 

Interline Reduced 
Fare Company 
Business Travel 
Agreement  01-Apr-11 kcumming@westjet.com 

WESTJET WESTJET 

Zonal Employee 
Discount Agreement, 
as amended 01-Apr-11 kcumming@westjet.com 
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Exhibit “B” 

 
Clearinghouse Agreements 

 
Counter Party Agreement Name Contact Information 

Airline Tariff Publishing Co., 
Airline Reporting Corporation, 
and IATA (d/b/a AIA) 

IATA Standard Agreement for First 
and Final Interline Billing 

800 Place Victoria 
P.O. Box 113 
Montreal, Quebec, Canada H4Z 
1M1 
Attn: Greg Connon 

Air Transport Association 
Agreement for Settlement of 
Obligations through Airlines 
Clearing House, as amended 

1301 Pennsylvania Avenue 
NS Suite 1100 
Washington, DC 2004-1707 
Attn: Lori Tully 

IATA 

Agreement for Settlement of  
Obligations through International 
Air Transport Association, as 
amended 

800 Place Victoria 
P.O. Box 113 
Montreal, Quebec, Canada H4Z 
1M1 
Attn: Greg Connon 

IATA 
Simplified Interline Settlement 
Participation Agreement 

800 Place Victoria 
P.O. Box 113 
Montreal, Quebec, Canada H4Z 
1M1 
Attn: SIS Operations 
Email: sisoperations@iata.org 
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Exhibit “C” 
 

ARC Agreements 
 

Agreement Name Counterparty Contact Information 

Agent Reporting Agreement, as 
amended 

Airlines 
Reporting 
Corporation 

3000 Wilson Blvd, Ste. 300 
Arlington, VA  22201 

Carrier Services Agreement, as 
amended 

Airlines 
Reporting 
Corporation 

3000 Wilson Blvd, Ste. 300 
Arlington, VA  22201 
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Exhibit “D” 
 

Cargo Agreements 
 
Cargo Interline Agreements 

Counterparty Name Agreement Name Agreement Date Contact Information 
Adria Airways Interline Agreement 03/27/2006 Adria Airways  

Kuzmiceva 7  
Ljubljana, Slovenia 1000 

Aer Lingus Interline Agreement  01/01/2011 Aer Lingus 
Head Office Building 
Dublin Airport 
Co. Dublin, Ireland 

Aero Charter Interline Agreement 07/14/2004 Aero Charter 
23 Kilmenko St 
03110, Kiev, Ukraine 

Aerosur Interline Agreement  01/01/2011 Aerosur 
PO Box 3791,  
Santa Cruz, Bolivia 

Aerosvit Interline Agreement 02/07/2007 Aerosvit 
Bldg. Shevchenko 58A 
Kiev, Ukraine 

Aerounion Interline Agreement 06/22/2006 Aerounion 
Quetzalcoatl  
113 1st Fl 
Mexico City, Mexico 15520 

Africa West Interline Agreement 11/12/2004 Africa West 
Route De L'Aeroport Zone Franche 
Aeroportuaire B.P. 10019 
Lome, Togo 

Air Armenia Interline Agreement 01/31/2007 Air Armenia 
21 Grachya Kochar 
Yerevan, Armenia 375001 

Air Astana Interline Agreement  01/01/2011 Air Astana Centre 4 
55, Ogarev Street 
Remix-Ekipazh Hotel, 3rd Floor  
Almaty, 050039 
Kazakhstan 

Air Baltic Interline Agreement 07/14/2004 Air Baltic 
Riga International Airport 
Riga, Latvia 

Air Caledonie Intl Interline Agreement  01/01/2011 Air Caledonie Intl 
8 Rue Frederic Surleau 
PO Box 3736 
Noumea, New Caledonia 

Air Canada Interline Agreement 11/29/2006 Air Canada 
PO Box 1400 
St. Laurent, Quebec 
Canada, H4Y NAN 
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Counterparty Name Agreement Name Agreement Date Contact Information 
Air China Interline Agreement 02/27/2001 Air China 

Beijing Capitol Airport 
Beijing, PRC 

Air France Interline Agreement 11/5/1999 Air France 
1 Square May Hymans 
Paris, France 15E 

Air India Interline Agreement 10/1/1999 Air India 
216 Backbay Reclamation  
Naiman Point, Mumbai, India 400021 

Air Madagascar Interline Agreement 04/28/2006 Air Madagascar 
31 Avenue Del Independence 
Antanarivo, Madagascar 

Air Malta Interline Agreement 12/12/2007 Air Malta 
Luqa Airport 
Malta 

Air Mauritius Interline Agreement 09/15/1999 Air Mauritius 
PO Box 60 
Port Louis, Mauritius 

Air Moldova Interline Agreement 06/23/2003 Air Moldova 
Chisinau Airport 
Chisinau, Moldova 2026 

Air Namibia Interline Agreement 08/26/2004 Air Namibia 
Eros Airport 
Windhoek 9000, Namibia 

Air New Zealand Interline Agreement 10/01/1999 Air New Zealand 
Private Bag Air New Zealand House 
1 Queen St., Aukland 1 
New Zealand 

Air Niguini Interline Agreement 12/13/2002 Air Niguini 
PO Box 7186 
Boroko, Papua, New Guinea 

Air Pacific Interline Agreement 08/31/1999 Air Pacific 
Private Mail Bag 
Raiwaga, Fiji 

Air Seychelles Interline Agreement 03/03/2004 Air Seychelles 
PO Box 386 
Mahi, Seychelles 

Air Tahiti Nui Interline Agreement 07/15/1999 Air Tahiti Nui 
BP 1673 
Papeete, Tahiti, French Polynesia 

Aisiana Interline Agreement 04/23/2000 Aisiana, 94-1  
Konghang Dong, Kangseo Ku 
Seoul, Korea 

Alaska Airlines Interline Agreement 10/04/1999 Alaska Airlines 
19300 Pacific Hwy S - Box 68900 
Seattle, WA 20001 

Alitalia Interline Agreement 04/11/2003 Alitalia 
Via Della Magliana 
Roma-EUR, 8860048 Italy 

All Nippon Air Interline Agreement 12/12/1997 All Nippon Air 
Kasumigaseki Bldg 3-2-5, Chiyoda-Ku 
Tokyo 100 Japan 
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Counterparty Name Agreement Name Agreement Date Contact Information 
Allied Air Interline Agreement 08/09/2007 Allied Air 

M.M. Airport Ikeja 
Lagos, Nigeria 

Aloha Air Cargo Interline Agreement 09/15/1999 Aloha Air Cargo 
371 Aokea Place 
Honolulu, HI 96819 

Amerijet Interline Agreement 03/26/1996 Amerijet 
498 S.W. 34th St. 
Ft. Lauderdale, FL 33315 

Armavia Interline Agreement 11/15/2007 Armavia 
9 Alek Manoukyan St UAU 
Yerevan, Armenia 37025 

Australian Air Express Interline Agreement 01/01/2011 Austrailian Air Express 
Level 7 
440 Elizabeth St 
Melbourne, Vic 3000 

Avient Interline Agreement 06/25/2009 Avient 
Minton Distribution Park London Rd. 
Wiltshire, Spa 7RT, United Kingdom 

Azerbaijan Airlines Interline Agreement 04/25/2002 Azerbaijan Airlines 
Baku Intl Airport 
Azerbaijan 370109 

Aztec Worldwide Interline Agreement 07/19/2011 Aztec Worldwide 
1555 Mittle Blvd., Suite F 
Wood Dale, IL 60191 

Bangkok Airways Interline Agreement  01/01/2011 Bangkok Airways 
140 Sukhumvit Rd. 
Klongtoey, Bangkok, Thailand 

Biman Bangladesh Interline Agreement 11/15/1999 Biman Bangladesh 
100 Motijheel Commercial Area 
Dhaka 1000, Bangladesh 

Bringer Air Cargo Interline Agreement 03/30/2009 Bringer Air Cargo 
8351 NW 21 St 
Miami, FL 33120 

British Airways Interline Agreement 10/01/1999 British Airways 
PO Box 10 Heathrow Airport 
London, Hounslow, TW6 2JA, England 

British Midlands Interline Agreement 05/08/2006 British Midlands 
Donington Hall, Castle Donington 
Derby, DE7 2SB England 

Brussels Airlines Interline Agreement 01/01/2011 Brussels Airlines 
Da Vincilaan 9 Box 4.2 
Zavantem, Belgium 1930 

Bulgaria Air Interline Agreement 06/03/2004 Bulgaria Air 
1, Brussels, Clvd, Sofia Airport 
Bulgaria 1540 

CAL Cargo Interline Agreement 12/02/2008 CAL Cargo 
PO Box 127 
1 Ha-Yarden St 
Airport City, Israel 70100 
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Counterparty Name Agreement Name Agreement Date Contact Information 
Cargojet Airways Interline Agreement 01/01/2011 Cargojet Airways 

350 Britannia Rd E - Units 5/6 
Mississauga, Ontario, Canada, L42 1X9 

Caribbean Airways Interline Agreement 07/22/2011 Caribbean Airways 
1 Ere House Golden Grove Rd. 
Piarco, Trinidad 

Cathay Pacific Interline Agreement 10/19/1999 Cathay Pacific 
Swire House 9 Connaught C. 
Hong Kong 

Cayman Airways Interline Agreement 01/01/2011 Cayman Airways 
PO Box 1101, Georgetown 
Grand Cayman, British West Indies 

Centurion Cargo Interline Agreement 05/16/2007 Centurion Cargo 
1751 NW 68th Ave., Bldg 706 
Miami, FL 33126 

China Airlines Interline Agreement 10/27/1997 China Airlines 
131 Nanking East Road Sec 3 
Taipei 104 Taiwan, PRC 

China Eastern Interline Agreement 04/27/2000 China Eastern 
Hong Qiao Airport 
Shanghai, China 

China Southern Interline Agreement 11/22/2006 China Southern 
Bai Yun Airport,  
Guangzhou City, Guang Dong, China 

Commercial Aviation Svcs Interline Agreement 08/07/2011 Commercial Aviation Svcs 
1200 NW 78th Ave. 
Miami, FL 33126 

Condor Interline Agreement 04/25/2008 Condor 
Amgrunen Weg 1-3, D-65451 
Kelsterbach, Germany 

Continental Airlines Interline Agreement 11/11/2003 Continental Airlines 
PO Box 4607 
Houston, TX 77210 

COPA Airlines Interline Agreement 04/01/2011 Copa Airlines Carga & Courrier 
Business Park, North Tower, 2nd. Floor 
Costa del Este, Panama 

Corsair Fly Interline Agreement 01/01/2011 Corsair Fly 
20 Ave Charles Lingbergh 
94636 Rungis Cedex, France 

Coyne Airways Interline Agreement 10/25/2002 Coyne Airways 
Roberts House 
103 Hammersmith Rd. 
London, England W140QH 

Croatia Airlines Interline Agreement 01/01/2011 Croatia Airlines 
Savaska Cesta 41, 4100 
Zagreb, Croatia 

Cyprus Airways Interline Agreement 09/08/1999 Cyprus Airways 
21 Alkeou St Engomi 
PO Box 1903, Nicosia, Cyprus 

Delta Air Lines Interline Agreement 02/10/2006 Delta Air Lines 
Wm. B. Hartsfield Intl Airport 
Atlanta, GA 30320 
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Counterparty Name Agreement Name Agreement Date Contact Information 
DHL Aero Expresso Interline Agreement 08/07/2001 DHL Aero Expresso 

PO Box 11491 
Panama City, Panama 6 

DHL European Air 
Transport 

Interline Agreement 09/14/2004 DHL European Air Transport 
Bldg 4-5, Brussels National Airport, B-1930 
Zaventem, Belgium 

Edelweiss Interline Agreement 09/21/2004 Edelweiss 
Operations Center Zurich Airport 
Switzerland, 8058 

Egytair Interline Agreement 01/08/2008 Egytair 
6 Adly St. 
Cairo, Egypt 

El Al Airlines Interline Agreement 10/04/1999 El Al Airlines 
Ben-Gurion Airport 
Ben-Gurion, Israel 

Emirates Interline Agreement 02/12/2008 Emirates 
PO Box 686 
Dubai, UAE 

Eritrean Airlines Interline Agreement 01/01/2011 Eritrean Airlines 
PO Box 222 
Asmara, Eritrea 

Estafeta Interline Agreement 02/14/2002 Estafeta 
Hamburgo 213-Piso 14 
Mexico City, Mexico 66000 

Estonian Air Interline Agreement 01/01/2011 Estonian Air 
13 Lennujaama Street, EE-11101 
Tallinn, Estonia 

Ethiopian Airlines Interline Agreement 01/01/2011 Ethiopian Airlines 
PO Box 1755 
Bole Airport 
Addia Ababa, Ethiopia 

Etihad Interline Agreement 08/26/2004 Etihad 
PO Box 35566 
Abu Dhabi, UAE 

EVA Airways Interline Agreement 07/01/1994 EVA Airways 
4F 376 Hsin-nan Road  
Luchu Taoyuan Hseih, Taiwan, PRC 

Expo Aviation Interline Agreement 06/01/2009 Expo Aviation 
466 Galle Rd. 
Colombo, Sri Lanka 

FedEx Interline Agreement 11/03/2003 FedEx 
PO Box 727 
Memphis, TN 38194 

Finnair Interline Agreement 09/20/1999 Finnair 
Mannerheimintie 102 
00250 Helsinki, Finland 25 

First Choice Interline Agreement 02/11/2008 First Choice 
First Choice House, London Road 
Crawley, West Sussex, England, RH10 2GX 

Florida West Interline Agreement 01/09/2007 Florida West 
6640 NW 23rd St., Bldg. 707, Suite 213 
Miami, FL 33122 
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Counterparty Name Agreement Name Agreement Date Contact Information 
Four Star Aviation Interline Agreement 05/02/2008 Four Star Aviation 

One Air Cargo Center 
Cyril E King Airport 
St. Thomas, VI 00802 

Frontier Airlines Interline Agreement 01/01/2011 Frontier Airlines 
7001 Tower Road 
Denver, CO 80239 

GOL Interline Agreement 10/31/2009 GOL 
Rua Tamoios 246 2 
Andar JD Areoporto 
Sao Paulo SP Brazil 04630-000 

Grupo TACA Interline Agreement 01/01/2011 Grupo TACA 
Edicio Caribe 2 Piso  
San Salvador, B Salvador, El Salvador 

Gulf Air Interline Agreement 09/19/1999 Gulf Air 
PO Box 138 
Bahrain 

Hawaiian Airlines Interline Agreement 09/10/2001 Hawaiian Airlines 
PO Box 30008 
Honolulu Intl Airport 
Honolulu, HI 96820 

Hong Kong Air Interline Agreement 01/01/2011 Hong Kong Airlines  
Level 2 CNAC House, 12 Tubg Fai Road 
Hong Kong Intl Airport 
Lantau, Hong Kong 

Hong Kong Express Interline Agreement 01/01/2011 Hong Kong Express  
7th Floor, 1 Citygate 
20 Tat Tung Road 
Tung Chung, Lantau, Hong Kong 

IBC Airways Interline Agreement 04/15/2011 IBC Airways 
8401 NW 17 
Miami, FL 33126 

Iberia Interline Agreement 12/03/1999 Iberia 
130 Calle Velazquez 
Madrid, Spain 28006 

Icelandair Interline Agreement 01/01/2011 Icelandair 
Reykjavik Airport 
Reykjavik, Iceland 

Indian Airlines Interline Agreement 01/01/2011 Indian Airlines 
113 Gurdwara Rakabganj Rd. 
Parliament St. New Delhi, 110001 India 

Japan Airlines Interline Agreement 05/22/2000 Japan Airlines 
2-Chome Marunouchi Chiyoda-Ku 
Tokyo, Japan 

JAT-Yugoslav Airlines Interline Agreement 11/27/2007 JAT-Yugoslav Airlines 
Bulevar Umetnosti 16  
Belgrade, Yugoslavia, 10070 

Jet Airways Interline Agreement 07/27/2004 Jet Airways 
S.M. Centre Andheri-Kurla Rd. 
Andheri, Mumbai 
India 400059 
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Counterparty Name Agreement Name Agreement Date Contact Information 
Jet Airways Interline Agreement 06/24/2008 Jet Airways 

PO Box 92408 
Los Angeles, CA 90009 

Jet Club Interline Agreement 03/16/2007 Jet Club 
PO Box 99 
8058 Zurich Airport 
Switzerland, 8058 

Kenya Airways Interline Agreement 01/01/2011 Kenya Airways Limited 
Headquarters, Airport North Road, Embakasi 
PO Box 19002 – 00501 
Nairobi, Kenya 

Kingfisher Interline Agreement 11/17/2009 Kingfisher 
29 Walchand Hirachand Marg 
Mumbai India, 400038  

KLM Airlines Interline Agreement 11/11/2004 KLM Airlines 
PO Box 7700 
1117 ZL Schipol Airport 
Amsterdam, The Netherlands 

Korean Air Interline Agreement 09/27/1999 Korean Air 
KAL Building 41-3 Seosomun-Dong 
Jung-Gu, Seoul, Korea 

Kuwait Airways Interline Agreement 10/20/1999 Kuwait Airways 
Kuwait International Airport 
Kuwait 

LAM - Mocambique Interline Agreement 01/01/2011 LAM – Mocambique 
Maputo Intl Airport 
PO Box 2060 
Maputo, Mocambique 

LAN Chile Interline Agreement 02/27/1997 LAN Chile 
Huerfanos  
757 Piso 8, SCL, Chili 

LOT Polish Airlines Interline Agreement 06/11/1999 LOT Polish Airlines 
65/79 Jerozolimskie Ave. 
00-697, Warsaw, Poland 

Lufthansa Airlines Interline Agreement 10/07/1999 Lufthansa Airlines 
2/6/Von Gablenzstrasse D-5069 
Cologne 21, Germany 

Malaysian Air Interline Agreement 10/01/2001 Malaysian Air 
33rd Flr, Bangunan Mas Jalan SultanIsmali  
50250, Kuala Lumpur, Malaysia 

Malev Hungarian Airlines Interline Agreement 10/18/1999 Malev Hungarian Airlines 
V Roosevelt Yer 2 
Budapest, Hungary 

Mario's Air Interline Agreement 01/01/2011 Mario's Air 
8209 NW 30 Terrace 
Miami, FL 33122 

Martinair Interline Agreement 11/07/2007 Martinair 
PO Box 7507 
1118 ZG Schipol Airport 
Amsterdam, Netherlands 
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Counterparty Name Agreement Name Agreement Date Contact Information 
Mercury Air Cargo Interline Agreement 07/23/2002 Mercury Air Cargo 

6040 Vaion Dr., Suite 200 
Los Angeles, CA 90045 

Meridien Air Group Interline Agreement 10/13/2009 Meridien Air Group 
NE-3, Ste No. 1, S.A.I.F.Zone,  
Sharjah, Sharjah, U.A.E., PO Box 8120 

Middle East Airlines Interline Agreement 08/20/2007 Middle East Airlines 
PO Box 206 
Beirut, Lebanon 

Midex Interline Agreement 07/21/2008 Midex 
PO Box 9636 
Dubai, UAE 

MNG Airlines Interline Agreement 06/29/1998 MNG Airlines 
Yesilkoy Cad 9 
Florya, Istanbul, Turkey 

NCA Interline Agreement 09/28/1999 NCA 
2-5 Kasumigasseki 3-Chome, Chiyoda-Ku 
Tokyo, Japan 

Northwest Airlines Interline Agreement 10/01/1999 Northwest Airlines 
c/o Delta Air Lines 
Wm. B. Hartsfield Intl Airport 
Atlanta, GA 30320 

Oman Air Interline Agreement 04/01/2010 Oman Air 
PO Box 1058 
Seeb Airport 
Muscat, Oman 

Pakistan Int'l Airlines Interline Agreement 10/14/1999 Pakistan Intl Airlines 
Pia Building 
Karachi Airport 
Karachi, Pakistan 

Phillipines Air Interline Agreement 01/12/2000 Philippines Air 
Vernida 111 Bldg., Legaspi St. 
Legaspi Village Makati Metro Manila, Philippines 

Polar Air Cargo Interline Agreement 11/24/2003 Polar Air Cargo 
100 Oceangate 
Long Beach, CA 90802 

Premium Trans Air Interline Agreement 01/01/2003 Premium Trans Air 
6075 Southeaster, Suite 1 
Las Vegas, NV 89119-3146 

Qantas Interline Agreement 07/29/2003 Qantas 
Qantas Center 
203 Coward St 
Mascot, New South Wales, Australia 

Qatar Airways Interline Agreement 10/04/1999 Qatar Airways 
Almana Bldg. 
PO Box 22550 
Doha, Qatar 

Royal Air Maroc Interline Agreement 05/30/2005 Royal Air Maroc 
ANFA Airport 
Casablanca, Morocco 
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Counterparty Name Agreement Name Agreement Date Contact Information 
Royal Jordanian Interline Agreement 10/14/1999 Royal Jordanian 

Queen Nour Street 
Amman, Jordan 

S7 Interline Agreement 08/13/2009 S7 
City OB-4 
Tolmachevo Airport 
Novosibirsk, Russian Federation, 633115 

SAS Airlines Interline Agreement 09/05/1996 SAS Airlines 
Froesundaviks Alle 1 
Stockholm, Sweden S-16187 

Saudi Arabian Airlines Interline Agreement 10/14/1999 Saudi Arabian Airlines 
PO Box 620 
Jeddah, Saudi Arabia 

Shandong Airlines Interline Agreement   Shandong Airlines 
c/o Air China 
Beijing Capitol Airport 
Beijing, PRC 

Singapore Air Interline Agreement 11/21/2007 Singapore Air 
Airline House  
25 Airline Road 
Singapore 1781 

South African Airways Interline Agreement 10/01/1999 South African Airways 
Airways Tower 
PO Box 7778 
Johannesburg Transvaal, South Africa 

Sri Lanka Airlines Interline Agreement 10/01/1999 Sri Lanka Airlines 
PO Box 670 
Colombo, Sri Lanka 

Starlight Airlines Interline Agreement 01/12/2009 Starlight Airlines 
P6-51 Saif Zone 
Sharjah Intl Airport, UAE 

Surinam Airways Interline Agreement 01/01/2011 Surinam Airways 
PO Box 2029 
Zorg En Hoop Airfield 
Paramaribo, Surinam 

Swiss Air Interline Agreement 04/09/2002 Swiss Air 
PO Box Ch-4030 
Basel-Mulhouse, Switzerland 

TAAG – Angola Interline Agreement 01/01/2011 TAAG – Angola 
Rua Da Missao  
123 5th Floor 
PO Box 79 
Luanda, Angola 

TAB Interline Agreement 05/02/2006 TAB 
Plaza Alonso De Mendoza 
La Paz, Bolivia 

TAM Interline Agreement 08/01/2003 TAM 
Rua Monsenhor Antonio Pepe 94 
Parque JabaQuara  
04347 Sao Paulo, Brazil 
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Counterparty Name Agreement Name Agreement Date Contact Information 
TAM Interline Agreement 01/01/2011 TAM 

Peru 456 
Casi Espana, Asu, Paraguay 

Tampa Cargo Interline Agreement 01/01/2011 Tampa Cargo 
1650 NW 66th Ave. 
Building 708, Suite 206 
Miami, Florida, 33122 

TAP Portugal Airlines Interline Agreement 12/11/1999 TAP Portugal Airlines 
Edificio 25 Aeroporto Apt 5194 
Lisboa, 5 Portugal 

Tarom-Romanian Air Interline Agreement 01/01/2011  Tarom-Romanian Air 
Bameasa Airport 
Bucharest, Romania 

Thai Airways Interline Agreement 10/01/1999 Thai Airways 
89 Vibhavadi Rangsit Rd 
Bangkok, Thailand 

Tunis Air Interline Agreement 01/01/2011 Tunis Air 
Boulevard 7 novembre 1987 
Tunis-Carthage, 2035 Tunisia 

Turkish Airlines Interline Agreement 04/24/2006 Turkish Airlines 
Ataturk Hava Limani, Yesilkoy 
Istanbul, Turkey 

Ukraine Intl Airlines Interline Agreement 01/01/2011 Ukraine Intl Airlines 
Prospeki Pobedy 14 
135 Kiev, Ukraine 

United Airlines Interline Agreement   United Airlines 
c/o Continental Airlines 
PO Box 4607 
Houston, TX 77210 

UPS Interline Agreement 08/08/2000 UPS 
1400 N. Hurstbourne Pkwy. 
Louisville, KY 40223 

Vietnam Airlines Interline Agreement 03/14/2000 Vietnam Airlines 
Phi Trong Road 
GI Lam District, Hanoi, 1000 Vietnam 

Virgin Atlantic Interline Agreement 04/02/2004 Virgin Atlantic 
Sussex House High St 
Crawley, Sussex, RH10 1DQ 
England 

Yangtze River Express Interline Agreement 01/01/2011 Yangtze River Express 
The 2nd Konggang St 
2550 Hongqiao Rd. 
Shanghai, China 
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CNS Agreement 

Counterparty Name Date Contact Information 
Cargo Network Services Corp. 9/10/1998 300 Garden City Plaza, Ste. 312 

Garden City, NY 11530 
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Exhibit “E” 
 

oneworld Agreements 
 
 

Counterparties 
Agreement 

Name 
Agreement 

Date 
Contact Information 

Alia - The Royal Jordanian Airline Plc  
British Airways Plc 
Cathay Pacific Airways Ltd. 
Finnair Plc 
Iberia Lineas Aereas de Espana, S.A.O. 
Japan Airlines International Co., Ltd. 
LAN Airlines, S.A. 
oneworld Management Company, Inc. 
Qantas Airways Limited 
  
  

Non-
Shareholder 
Membership 
Agreement 
by and 
among 
Shareholders 
of oneworld 
Alliance and 
Alia - The 
Royal 
Jordanian 
Airline Plc 

9/18/2006, as 
amended 

Alia - The Royal Jordanian Airline Plc., PO Box 302, 11118 Amman Jordan, Attn: President and 
CEO, 00-962-656-78160 (phone), 00-962-656-79243 (fax) 
British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-181-738-6877 (phone), 011-44-181-738-9800 (fax)  
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax)  
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-3-5460-5906 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago, Chile, Attn: Senior 
Vice President  Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
oneworld Management Company, Inc., Two Park Avenue, Suite 1100, New York, NY 10016 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

Alia - The Royal Jordanian Airline Plc  
British Airways Plc  
Cathay Pacific Airways Ltd.  
Compania Mexicana de Aviacion S.A. de C.V. 
Finnair Plc  
Iberia Lineas Aereas de Espana, S.A.O.  
Japan Airlines International Co., Ltd.  
JSC Siberia Airlines (S7 Airlines) 
LAN Airlines, S.A. 
Malév Hungarian Airlines Ltd. 
oneworld Management Company, Inc. 

Services 
Agreement 

3/30/2000, as 
amended 

Alia - The Royal Jordanian Airline Plc., PO Box 302, 11118 Amman Jordan, Attn: President and 
CEO, 00-962-656-78160 (phone), 00-962-656-79243 (fax) 
British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-20-8738-6806 (phone), 011-44-20-8738-9959 (fax)  
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Compania Mexicana de Aviacion S.A. de C.V., Xola 525, Piso 28, Colonia del Valle 03100, 
Mexico D.F., Mexico, Attn: Vice President Alliances & International Relations, (42 55) 544-83105 
(phone), (52 55) 568-79840 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
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Name 
Agreement 

Date 
Contact Information 

Qantas Airways Limited  
 
 

Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax) 
JSC Siberia Airlines, 8/2 Novaya Ploschad, Moscow 05012, Russia, Attn: Director Credit Risk, 
495-9264770 +4767 (phone), 495-9264780 (fax) 
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-3-5460-5906 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago Chile, Attn: Senior 
Vice President Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
Malev Hungarian Airlines Ltd., Lurdy Haz, H-1097 Budapest, Konyves, Kalman krt. 12014. H-
1367 Bp. 5. P.O. Box 122, Attn: CEO, +36-1-235-3300 (phone), +36-1-235-3330 (fax) 
oneworld Management Company, Inc., Two Park Avenue, Suite 1100, New York, NY 10016 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

Alia - The Royal Jordanian Airline Plc 
British Airways Plc 
Cathay Pacific Airways Ltd. 
Compania Mexicana de Aviacion S.A. de C.V. 
Finnair Plc 
Iberia Lineas Aereas de Espana, S.A.O. 
Japan Airlines International Co., Ltd. 
JSC Siberia Airlines (S7 Airlines) 
LAN Airlines, S.A. 
Malév Hungarian Airlines Ltd. 
oneworld Management Company, Inc. 
Qantas Airways Limited 
  
 

Global Brand 
Delivery 
Requirements 

2/1/1999 Alia - The Royal Jordanian Airline Plc., PO Box 302, 11118 Amman Jordan, Attn: President and 
CEO, 00-962-656-78160 (phone), 00-962-656-79243 (fax) 
British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-181-738-6877 (phone), 011-44-181-738-9800 (fax)  
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Compania Mexicana de Aviacion S.A. de C.V., Xola 525, Piso 28, Colonia del Valle 03100, 
Mexico D.F., Mexico, Attn: Vice President Alliances and International Relations, (42 55) 544-
83105 (phone), (52 55) 568-79840 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax)  
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-3-5460-5906 (fax)  
JSC Siberia Airlines, 8/2 Novaya Ploschad, Moscow 05012, Russia, Attn: Director Credit Risk, 
495-9264770 +4767 (phone), 495-9264780 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago, Chile, Attn: Senior 
Vice President  Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
Malév Hungarian Airlines Ltd., Lurdy Haz, H-1097 Budapest, Konyves, Kalman krt. 12014. H-
1367 Bp. 5. P.O. Box 122, Attn: CEO, +36-1-235-3300 (phone), +36-1-235-333- (fax) 
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Counterparties 
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Name 
Agreement 
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Contact Information 

oneworld Management Company, Inc., Two Park Avenue, Suite 1100, New York, NY 10016 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

Boomi, Inc. 
oneworld Management Company, Inc. 
 

Boomi 
Master 
Subscription 
Agreement 

11/25/2010, 
as amended 

Boomi, Inc., Dell Boomi, CFO, 801 Cassatt Road, Suite 120, Berwyn, PA 19312; with copy to: 
Dell, One Dell Way, MS RR1-33, Round Rock, TX 78682, Attn: Legal Counsel, Dell Boomi 
oneworld Management Company, Inc., Attn: Stephen Usery, VP Commercial, Two Park Avenue, 
Suite 1100, New York, NY 10016 

Boomi, Inc. 
oneworld Management Company, Inc. 
 

Master 
Services 
Agreement 

11/26/2010 Boomi, Inc., Dell Boomi, Chief Financial Officer, 801 Cassatt Road, Suite 120, Berwyn, PA 19312 
oneworld Management Company, Inc., Attn: Stephen Usery, VP Commercial, Two Park Avenue, 
Suite 1100, New York, NY 10016 

British Airways Plc 
Cathay Pacific Airways Ltd. 
Compania Mexicana de Aviacion S.A. de C.V. 
Finnair Plc 
Iberia Lineas Aereas de Espana, S.A.O. 
Japan Airlines International Co., Ltd. 
LAN Airlines, S.A. 
oneworld Management Company, Inc.  
Qantas Airways Limited 
 

Non-
Shareholder 
Membership 
Agreement 
by and 
among 
Shareholders 
of oneworld 
Alliance and 
Compania 
Mexicana de 
Aviation S.A. 
de C.V. 

4/1/2008 British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-181-738-6877 (phone), 011-44-181-738-9800 (fax)  
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Compania Mexicana de Aviacion S.A. de C.V., Xola 525, Piso 28, Colonia del Valle 03100, 
Mexico D.F., Mexico, Attn: Vice President Alliances and International Relations, (42 55) 544-
83105 (phone), (52 55) 568-79840 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax)  
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-3-5460-5906 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago, Chile, Attn: Senior 
Vice President  Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
oneworld Management Company, Inc., Two Park Avenue, Suite 1100, New York, NY 10016 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

British Airways Plc 
Cathay Pacific Airways Ltd. 
Finnair Plc 
Iberia Lineas Aereas de Espana, S.A.O. 
Japan Airlines International Co., Ltd. 
JSC Siberia Airlines (S7 Airlines) 

Non-
Shareholder 
Membership 
Agreement 
by and 
among 

5/15/2009 British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-181-738-6877 (phone), 011-44-181-738-9800 (fax)  
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
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LAN Airlines, S.A. 
oneworld Management Company, Inc. 
Qantas Airways Limited 
 

Shareholders 
of oneworld 
Alliance and 
JSC Siberia 
Airlines 

Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax)  
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-3-5460-5906 (fax)  
JSC Siberia Airlines, 8/2 Novaya Ploschad, Moscow 05012, Russia, Attn: Director Credit Risk, 
495-9264770 +4767 (phone), 495-9264780 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago, Chile, Attn: Senior 
Vice President  Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
oneworld Management Company, Inc., Two Park Avenue, Suite 1100, New York, NY 10016 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

British Airways Plc  
Cathay Pacific Airways Ltd. 
Finnair Plc 
Iberia Lineas Aereas de Espana, S.A.O. 
Japan Airlines International Co., Ltd.  
LAN Airlines, S.A. 
Qantas Airways Limited 

Restated 
Brand 
Alliance 
Agreement 

11/2/2005, as 
amended 

British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-181-738-6877 (phone), 011-44-181-738-9800 (fax) 
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax) 
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-6-5460-5906 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago Chile, Attn: Senior 
Vice President Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

British Airways Plc  
Cathay Pacific Airways Ltd. 
Finnair Plc 
Iberia Lineas Aereas de Espana, S.A.O. 
Japan Airlines International Co., Ltd.  
LAN Airlines, S.A. 
Qantas Airways Limited 

Members 
Agreement of 
oneworld 
Alliance, 
LLC  

12/23/1998, 
as amended 

British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-181-738-6877 (phone), 011-44-181-738-9800 (fax) 
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax) 
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
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8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-6-5460-5906 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago Chile, Attn: Senior 
Vice President Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

British Airways Plc  
Cathay Pacific Airways Ltd. 
Finnair Plc 
Iberia Lineas Aereas de Espana, S.A.O. 
Japan Airlines International Co., Ltd.  
LAN Airlines, S.A. 
oneworld Management Company, Inc. 
Qantas Airways Limited 

Shareholders' 
Agreement 

11/30/2010 British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-181-738-6877 (phone), 011-44-181-738-9800 (fax) 
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax) 
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-6-5460-5906 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago Chile, Attn: Senior 
Vice President Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
oneworld Management Company, Inc., Two Park Avenue, Suite 1100, New York, NY 10016 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

British Airways Plc  
Cathay Pacific Airways Ltd. 
Finnair Plc 
Iberia Lineas Aereas de Espana, S.A.O. 
Japan Airlines International Co., Ltd.  
LAN Airlines, S.A. 
Malév Hungarian Airlines Ltd. 
oneworld Management Company, Inc. 
Qantas Airways Limited 
 

Non-
Shareholder 
Membership 
Agreement 
by and 
among 
Shareholders 
of oneworld 
Alliance and 
Malev 
Hungarian 
Airlines, Ltd. 

8/1/2006, as 
amended 

British Airways Plc; Waterside (HAD3), P. O. Box 365, Harmondsworth, UB7 0GB, United 
Kingdom; Attn: Company Secretary, 011-44-181-738-6877 (phone), 011-44-181-738-9800 (fax) 
Cathay Pacific Airways Ltd.; 33rd Floor, One Pacific Place, 88 Queensway, Hong Kong; Attn:  
Company Secretary, 011- 852-2840-8865 (phone), 011-852-2845-5445 (fax) 
Finnair Plc, Tietotie 11A, Helsinki Airport, Finland, Attn: Executive Vice President and Chief 
Financial Officer, 00-35-898-184-200 (phone), 00-35-898-184-092 (fax) 
Iberia Lineas Aereas de Espana, S.A.O., Velazquez, 130, 28006 Madrid, Spain, Attn: Subdirector 
de Alianzas Estrategicas/D.R.I., 011-341-587-7170/7083 (phone), 011- 342-587-7063 (fax) 
Japan Airlines International Co., Ltd., 2-4-11, Higashi-shinagawa, Shinagawa-ku, Tokyo 140-
8637, Japan, Attn: Sr. Vice President, Int’l Affairs, 81-3-5460-3076 (phone), 81-6-5460-5906 (fax) 
LAN Airlines, S.A., Presidente Riesco 5711, Piso 17, Las Condes, Santiago Chile, Attn: Senior 
Vice President Strategic Alliances, 011-562-565-8920 (phone), 011-562-565-3802/8839 (fax) 
Malév Hungarian Airlines Ltd., Lurdy Haz, H-1097 Budapest, Konyves, Kalman krt. 12014. H-
1367 Bp. 5. P.O. Box 122, Attn: CEO, +36-1-235-3300 (phone), +36-1-235-333- (fax) 
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oneworld Management Company, Inc., Two Park Avenue, Suite 1100, New York, NY 10016 
Qantas Airways Limited; QCA9, 203 Coward Street, Mascot, New South Wales 2020, Australia; 
Attn: Gen. Counsel & Company Secretary, 011-61-2-9691-3456 (phone), 011-61-2-9691-3339 (fax) 

 

11-15463-shl    Doc 69    Filed 11/30/11    Entered 11/30/11 15:34:29    Main Document   
   Pg 42 of 65



 
 

 

 
Exhibit “F” 

 
Alliance Agreements 

 
Code Share Agreements1 

Counterparty Name Agreement Name Agreement Date Contact Information 
Aerolane Lineas Aereas 
Nacionales del Ecuador 
S.A d/b/a LAN Ecuador 

Codeshare Agreement 10/2011 Av. Orellana E11-28 y Av Coruna 
esq., Edif Orellana, 3rd Floor 
Quito, Ecudor 
Attn: Maximiliano Naranjo 
Tel 593-2299-2300/2350 
Fax 593-22992329  
-and- 
6500 NW 22nd Street 
Miami FL, 33122 
Attn: Gen. Counsel as US GSA for LAN Ecuador 
Fax 305-871-8736 

Air Berlin PLC & Co. 
Luftverkehs KG, 

Codeshare 
Agreement, as 
amended 

7/26/2010 Saatwinkler Damm 42-43 
13627 Berlin, Germany 
Attn: Management 
Tel 49 (30) 3434 1000 
Fax 49(30) 3434 1009 

Air Pacific Limited Codeshare 
Agreement, with side 
letter 

10/6/2011 Private Mail Bag, Nadi Airport, Fiji Islands 
Attn: Shalendra Nair- GM Revenue Management 
Tel 697-672-1990 
Fax 697-673-7414 

Alaska Airlines, Inc. and 
Horizon Air Industries 

Alaska Codeshare, as 
amended 

12/16/2003 Alaska Airlines 
19300 International Blvd 
Seattle WA, 98188  
Attn:  VP Revenue Management & Planning,  
Tel 206-392-5488 
Fax 206-431-7031 
-and-  
19300 International Blvd 
Seattle WA, 98188 
Attn:  General Counsel 
Tel 206-392-5731      
Fax 206-248-5807 
Horizon Air 
19521 International Blvd 
Seattle WA, 98188 
Attn:  VP Marketing 
Fax 206-248-6361 
-and- 
19521 International Blvd 
Seattle WA, 98188 
Attn: General Counsel 
Tel 206-431-4530 
Fax 206-431-4624 

Alia - Royal Jordanian 
Airlines PLC. 

Codeshare Agreement 11/16/2006 Housing Bank Complex, Queen Noor Street Shmesani 
Amman, Jordan 
Attn:  VP Network Management & Alliances Div.  
Tel  962-6-5202100  

                                                 
1 Pursuant to the terms of the applicable agreement or in the ordinary course of the Debtors’ business, the Debtors contact 
counterparties to certain of these agreements by email.  Accordingly, the Debtors have included such contact information. 
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Counterparty Name Agreement Name Agreement Date Contact Information 
Fax 962-6-5676285 
-and- 
PO Box 302 
Amman 11118 Jordan 

British Airways, plc Codeshare 
Agreement, as 
amended 

9/28/2010 Waterside HFB3, P.O. Box 365 
Harmondsworth UB7 0GB, United Kingdom 
Attn: Director of Strategy and Business Units 
Tel 44-208-738-6013 
Fax 44-208-738-9989 
-and- 
Waterside HBA3, P.O. Box 365 
Harmondsworth UB7 0GB, United Kingdom 
Attn: Company Secretary  
Tel 44-208-738-9800 
-and-  
75-20 Astoria Blvd.  
Jackson Heights, New York, 11340 
Attn:  General Counsel Americas 
Tel 347-418-4250 
Fax 347-418-4204 

Cape Air Codeshare Agreement 3/1/2010 c/o Hyannis Air Service Inc 
660 Barnstable Road, Hyannis MA 02601 
Attn:  VP, Business Development & Distribution 
Tel 508-775-8664 
Fax 508-862-9710 

Cathay Pacific Airways, 
Limited 

Codeshare 
Agreement, as 
amended 

12/22/1999 9/F., Central Tower, Cathay Pacific City  
8 Scenic Road, Lantau, Hong Kong 
Attn: General Manager - International Affairs 
Tel 852-2840-0429 
Fax 852-2747-5331 

El Al Israel Airlines 
Limited 

Codeshare Agreement 11/9/2007 Head Office Ben-Gurion Airport 
Box 41, 70100 Israel 
Attn:  Director of International Affairs 
Tel 972-3-9716759 
Fax 972-3-9716040 
-and- 
Attn:  Nathan Porat 
Tel 972-3-9716759 
Fax 972-3-9716040 

Etihad Airways PJSC Codeshare Agreement 7/6/2009 PO Box 35566 
New Airport Road 
Abu Dhabi, UAE 
Attn:  VP- Distribution GDS and Alliances 
Tel 9712-5111311 
Fax 9712-5111397 

EVA Airways Corporation Codeshare 
Agreement,  as 
amended 

8/20/1999 EVA Building, 9F 
117 Sec 2, Chang An East Road 
Taipei 104, Taiwan 
Attn: Junior VP-Business Coordination Dept 
Tel 886-2-8500-2520 
Fax 886-2-2515-9171 

Finnair Oyj Codeshare 
Agreement, as 
amended 

9/24/1998 Lentajantie 3, Helsinki Airport 
PO Box 15, 01053  
Finnair, Finland 
Attn: Chief Operating Officer 
Tel 358-9-818-4200  
Fax 358-9-818-4202  
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Counterparty Name Agreement Name Agreement Date Contact Information 
Gulf Air Company, G.S.C. Codeshare 

Agreement, as 
amended 

10/6/1998 PO Box 138 
Muharraq, Bahrain 
Attn: N. Alsammak, Manager Interline   

Hainan Airlines Company 
Limited 

Codeshare Agreement 11/17/2011 Building A, B-2, East 3rd Ring Road North Road 
Chaoyang District, Beijing China 100027  
Attn:  Mr. Hou Wei- Managing Director 
Tel 86-10-59157700 
Fax 86-10-59157610 

Hawaiian Airlines, Inc. Code Sharing 
Agreement, as 
amended 

7/15/1997 3375 Koapaka Street, Suite G350 
Honolulu, Hawaii 96819 
Attn: Senior Vice President-Sales and Marketing 
Tel 808-838-6767 
Fax 808-838-6746 
-and- 
3375 Koapaka Street, Suite G350 
Honolulu, Hawaii 96819 
Attn: General Counsel  
Tel 808-835-3613 
Fax 808-840-8211 

Iberia Líneas Aéreas de 
España, S.A. 

Codeshare Agreement 10/1/2010 Calle Velazquez no. 130 Bloque IV 
Planta 6a, 28006 Madrid, Spain 
Attn:  Direccion de Relaciones Internacionales y Alianzas 
Tel 34-91-5877060 
Fax 34-91-5877375 

Japan Airlines Company Amended Codeshare 
Agreement 

4/1/2011 4-11, Higashi-shingawa 2-chome, Shingawa-ku 
Tokyo 140-8637, Japan 
Attn: VP International Realations and Alliances  
Tel 81-3-5460-3077 
Fax 81-3-5460-5906 

Jet Airways (India) Limited Codeshare 
Agreement, As 
amended 

11/6/2007 S.M. Centre, Andheri -Kurla Road 
Andheri (East) Mumbai – 400059 
Attn:  Mr Gaurang Shetty, VP Marketing 

JetStar Airways Pty Ltd Codeshare Agreement 10/1/2000 Head of Sales – Jetstar 
222 Bourke Street 
Melbourne VIC 3000 
Australia 
Attn: Rainer Bauer 
Fax 61-3-8628-3979 

Kingfisher Airlines Limited Codeshare 
Agreement, as 
amended 

11/19/2010 UB Tower, Level 12, UB City,24 
Vittal Mallya Road, Bangalore, 560001 
Karnataka India 
Fax 91-80-22274890 
-and- 
Attn: Chief Financial Officer 
Fax 91-22-26262404  
-and-  
60 East 42nd Street, Suite 2007 
New York, NY 10165 
Attn: Atul Kumria Regional Director NA 
Tel 646-201-9122 
Fax 646-217-3059 

LAN Argentina S.A. Codeshare 
Agreement, as 
amended 

3/9/2007 Cerrito 866, piso 3 
Bueno Aires Argentina 
Attn:  Managing Director for AA-4M Codeshare 
Tel 54-11-4378-3688 
Fax 54-11-4378-3623 
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Counterparty Name Agreement Name Agreement Date Contact Information 
LAN Peru S.A. Codeshare Agreement 9/23/2004 Av Jose Pardo 13 

Miraflores, Lima, Peru 
Attn: Vlamir Domic General Manager LAN Peru 
Tel 511-213-8302 
Fax 511-213-8301 

Linea Aerea Nacional de 
Chile, S.A. 

Codeshare 
Agreement, as 
amended  

9/5/1997 c/o LanChile 
Estado 10, Piso 21 
Santiago, Chile 
Attn: Sr. VP Planning and Development 
Tel 56-2-687-2525 
Fax 56-2-687-2876 

Malev Hungarian Airlines, 
Ltd. 

Codeshare Agreement 12/18/2009 1097 Budapest, Konyves Kalman krt. 
12-14, Hungary 
Attn:  Chief Commercial Officer 
Tel 36-1-235-3318 
Fax 36-1-235-3330  
-and- 
Attn: Chief Legal Counsel  
Tel 36-1-235-3319 
Fax 36-1-235-3102 

Pluna Linea Aereas 
Uruguays S.A. 

Codeshare Agreement  9/2/2011 Miraflores 1445, Montevideo 
Postal Code 11500 
Republica Oriential del Uruguay 
Attn: Commerical Vicepresident 
Tel 598-26042244 
Fax 598-26042260 

Qantas Airways Limited Codeshare 
Agreement, as 
amended 

9/24/2004 Qantas Centre Building A/7 
203 Coward St 
Mascot 2020, Australia 
Attn: General Manager Alliances 
Tel 61-2-9691-3520 
Fax 61-2-9691-3540 

VRG Linhas Aereas S.A. 
(Grupo GOL) 

Codeshare Agreement 12/10/2009 Praca Comandante Lineu Gomes 
S/N, Portaria 3, Sao Paulo, SP 
Brazil, CEP 04626-020 
Attn: Constantino de Oliveria Junior 
Tel 55-11-2128-4872 
Fax 55-11-5098-7888 
-and- 
Praca Comandante Lineu Gomes 
S/N, Portaria 3, Sao Paulo, SP 
Brazil, CEP 04626-020 
Attn: Ciro Camargo-Alliances Department 
Tel 55-11-2128-4131 
Fax 55-11-5098-2646 

Westjet Codeshare Agreement 2/25/2011 22 Aerial Place N.E. 
Calgary, Alberta T2E3J1, Canada 
Attn:  Director Alliances 
Tel 403-444-2592 
-and- 
Attn:  Vice-President Legal 
Tel 403-648-8727 
Fax 403-539-7448 
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Frequent Flyer Agreements 

Counterparty 
Name 

Agreement Name Agreement Date Contact Information 

Air Berlin PLC & Co. Luftverkehrs KG AAdvantage 
Participating Carrier 
Agreement 

9/29/2011 Saatwinkler Damm 42-43 
13627 Berlin, Germany 
Attn: Management 
Tel 49-30-3434-1000 
Fax 49-30-3434-1009 

Air Berlin PLC & Co. Luftverkehrs KG TopBonus 
Participating Carrier 
Agreement 

9/29/2011 Saatwinkler Damm 42-43 
13627 Berlin, Germany 
Attn: Management 
Tel 49-30-3434-1000 
Fax 49-30-3434-1009 

Air Pacific Limited  AAdvantage 
Participating Carrier 
Agreement 

3/1/1999 Private Mail Bag, Nadi Airport, Naid, Fiji 
Attn: A.K. Krishna, Tariffs Controller  

Air Tahiti Nui AAdvantage 
Participating Carrier 
Agreement 

7/25/2000 Rue Paul Gaugin 
PO Box 1673 
Papeete, Tahiti, French Polynesia 
Attn: Deputy CEO 
Tel 689-4300813 
Fax 689-460290 

Alaska Airlines Inc. AAdvantage 
Participating Carrier 
Agreement 

12/16/2003 19300 International Blvd 
Seattle WA, 98188  
Attn:  VP Rev. Management & Planning 
Tel 206-392-5488 
Fax 206-431-7031 
-and-  
19300 International Blvd 
Seattle WA, 98188 
Attn:  General Counsel 
Tel 206-392-5731      
Fax 206-248-5807                             

Alaska Airlines Inc. Mileage Plan 
Participating carrier 
agreement 

12/16/2003 19300 International Blvd 
Seattle WA, 98188  
Attn:  VP Rev. Management & Planning 
Tel 206-392-5488 
Fax 206-431-7031 
-and-  
19300 International Blvd 
Seattle WA, 98188 
Attn:  General Counsel 
Tel 206-392-5731      
Fax 206-248-5807                              

Alia - Royal Jordanian Airlines PLC. AAdvantage 
Participating Carrier 
Agreement 

3/12/2007 Housing Bank Complex, Queen Noor Street,  
P.O Box 302 
Amman 11118 Jordan 
Attn:  Frequent Flier Director 
Tel 962-6-4642152 
Fax 962-6-5688923 

Alia - Royal Jordanian Airlines PLC. Royal Plus 
Participating Carrier 
Agreements 

3/12/2007 Housing Bank Complex, Queen Noor Street,  
P.O Box 302 
Amman 11118 Jordan 
Attn:  Frequent Flier Director 
Tel 962-6-4642152 
Fax 962-6-5688923 
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Counterparty 
Name 

Agreement Name Agreement Date Contact Information 

British Airways Plc AAdvantage 
Participating Carrier 
Agreement, as 
amended 

9/28/2010 Waterside HFB3, P.O. Box 365 
Harmondsworth UB7 0GB, United Kingdom 
Attn: Director of Strategy and Business Units  
Tel 44-208-738-6013 
Fax 44-208-738-9989 
-and-  
Waterside HBA3, P.O. Box 365 
Harmondsworth UB7 0GB, United Kingdom 
Attn: Company Secretary  
Tel 44-208-738-9800 
-and-  
75-20 Astoria Blvd.  
Jackson Heights, New York, 11340 
Attn:  James B Blaney, Sr. Counsel Americas  
Tel 347-418-4253 
Fax 347-418-4204 

British Airways Plc Executive Club 
Participating Carrier 
Agreement, as 
amended 

3/30/1997 Waterside HFB3, P.O. Box 365 
Harmondsworth UB7 0GB, United Kingdom  
Attn: Director of Strategy and Business Units  
Tel 44-208-738-6013 
Fax 44-208-738-9989 
-and-  
Waterside HBA3, P.O. Box 365 
Harmondsworth UB7 0GB, United Kingdom  
Attn: Company Secretary  
Tel 44-208-738-9800 
-and-  
75-20 Astoria Blvd.  
Jackson Heights, New York, 11340 
Attn:  James B Blaney, Sr. Counsel Americas  
Tel 347-418-4253 
Fax 347-418-4204 

Cathay Pacific Airways, Ltd. AAdvantage 
Participating Carrier 
Agreement 

2/1/1999 8th Floor North Tower, Cathay Pacific City 
8 Scenic Road, Hong Kong Int’l Airport 
Lantau Island, Hong Kong 
Attn: Air Partnership Manager 
Tel 852-2747-5386 
Fax 852-2141-5346 

Cathay Pacific Airways, Ltd.  Asia Miles 
Participating Carrier 
Agreement 

2/1/2004 8th Floor North Tower,Cathay Pacific City 
8 Scenic Road, Hong Kong Int’l Airport 
Lantau Island, Hong Kong 
Attn: Air Partnership Manager 
Tel 852-2747-5386 
Fax 852-2141-5346 

El Al Israel Airlines Limited El Al Frequent 
Traveler Participating 
Carrier Agreement, as 
amended 

5/17/1999 Head Office Ben Gurion Airport 
Box 41, 70100 Israel 
Attn: Dir. Marketing Planning & Development Div. 
Tel 972-3-971-7679 
Fax 972-3-971-7680 

El Al Israel Airlines Limited AAdvantage 
Participating Carrier 
Agreement, as 
amended 

04/1999 Head Office Ben-Gurion Airport 
Box 41, 70100 Israel 
Attn:  Director Marketing Planning and 
Development Division 
Tel 972-3-9717679 
Fax 972-3-9717680 
-and- 
Attn:  Managing Director Marketing Planning  
Tel 972-3-9712843 
Fax 972-3-9716008 
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Counterparty 
Name 

Agreement Name Agreement Date Contact Information 

Etihad Airways PJSC AAdvantage 
Participating Carrrier 
Agreement 

9/26/2011 PO Box 35566 
Khalifa City A 
Abu Dhabi, United Arab Emirates 
Attn: Vice President – CRM & Loyalty 
Tel 971-2-511-1404 
Fax 971-2-511-1038 

Etihad Airways PJSC Etihad Guest 
Participating Carrier 
Agreement 

9/26/2011 PO Box 35566 
Khalifa City A 
Abu Dhabi, United Arab Emirates 
Attn: Vice President – CRM & Loyalty 
Tel 971-2-511-1404 
Fax 971-2-511-1038 

Finnair Oyj AAdvantage 
Participating Carrier 
Agreement 

3/28/2003 Tietotie 11, 01053  
Finnair, Finland 
Attn:  Dir. Customer Relationship Marketing 
Tel 358-9-818-8586 
Fax 538-9-818-8328 

Finnair Oyj Finnair Plus 
Participating Carrier 
Agreement 

3/28/2003 Tietotie 11, 01053  
Finnair, Finland 
Attn:  Dir. Customer Relationship Marketing 
Tel 358-9-818-8586 
Fax 538-9-818-8328 

Gulf Air Company AAdvantage 
Participating Carrier 
Agreement 

11/30/2006 PO Box 138, Gulf Air Head Quarters 
Muharaq, Kingdom of Bahrain 
Attn:  Head of Marketing 
Tel 973-1733-8586 
Fax 973-1733-8094 

Gulf Air Company Gulf Air Frequent 
Flyer Participating 
Carrier Agreement 

11/30/2006 PO Box 138, Gulf Air Head Quarters 
Muharaq, Kingdom of Bahrain 
Attn:  Head of Marketing 
Tel 973-1733-8586 
Fax 973-1733-8094 

Hawaiian Airlines, Inc. AAdvantage 
Participating Carrier 
Agreement 

6/1/2005 3375 Koapaka Street, Suite G350 
Honolulu, Hawaii 96819 
Attn: Sr Vice President-Sales and Marketing  
Tel 808-838-6767 
Fax 808-838-6746 
-and-  
3375 Koapaka Street, Suite G350 
Honolulu, Hawaii 96819 
Attn: General Counsel 
Tel 808-835-3613 
Fax 808-840-8211 

Hyannis Air Service AAdvantage 
Participating Carrier 
Agreement, as 
amended 

2011 660 Barnstable Road 
Hyannis MA 02601 
Attn: VP, Bus. Development & Distribution 
Tel 508-775-8664 
Fax 508-862-9710 

Iberia Líneas Aéreas de España, S.A. Amended and Restated 
Iberia Plus 
Participating Carrier 
Agreement 

10/1/2010 Velazquez, 130, 28006 
Madrid, Spain 
Attn: SVP Int’l Relations & Alliances 
Tel 34-91-587-7071 
Fax 34-91-587-7401 

Iberia Líneas Aéreas de España, S.A. Amended and Restated 
AAdvantage 
Participating Carrier 
Agreement 

10/1/2010 Velazquez, 130, 28006 
Madrid, Spain 
Attn: SVP Int’l Relations & Alliances 
Tel 34-91-587-7071 
Fax 34-91-587-7401 
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Counterparty 
Name 

Agreement Name Agreement Date Contact Information 

Japan Airlines Company Ltd. AAdvantage 
Participating Carrier 
Agreement, as 
amended 

3/25/2011 4-11 Higashi-Shinagawa 2 Chome, Shinagawa-ku, 
Tokyo 140-8637, Japan  
Attn: VP of Loyalty Marketing 
Tel 81-3-5460-5788 
Fax 81-3-5460-5865  
email: yoshitaka.Ihokibe@jal.com 

Japan Airlines Company Ltd. Mileage Bank/Sky 
Plus Participating 
Carrier Agreement, as 
amended 

3/25/2011 4-11 Higashi-Shinagawa 2 Chome, Shinagawa-ku, 
Tokyo 140-8637, Japan  
Attn: VP of Loyalty Marketing 
Tel 81-3-5460-5788 
Fax 81-3-5460-5865  
email: yoshitaka.Ihokibe@jal.com 

Jet Airways (India) Limited AAdvantage 
Participating Carrier 
Agreement 

2/6/2008 S.M. Centre, Andheri -Kurla Road 
Andheri (East) Mumbai – 400059 
Attn:  Mr Gaurang Shetty, VP Marketing 
Tel 91-22-4019-1000  
Fax 91-22-2920-1270 

Jet Airways (India) Limited JetPrivilege 
Patricipating Carrier 
Agreement 

2/6/2008 S.M. Centre, Andheri -Kurla Road 
Andheri (East) Mumbai – 400059 
Attn:  Mr Gaurang Shetty, VP Marketing 
Tel 91-22-4019-1000  
Fax 91-22-2920-1270 

JetBlue Airways Corporation AAdvantage 
Participating Carrier 
Agreement, as 
amended 

7/16/2010 118-29 Queens Blvd.  
Forest Hills NY 11375 
Attn: Director of Strategic Alliances 
Tel 718-286-7900 
Fax 718-709-3253 
-and- 
118-29 Queens Blvd., Forest Hills NY 11375 
Attn: General Counsel 
Tel 718-286-7900 
Fax 718-709-3253 

JetBlue Airways Corporation True Blue 
Participating Carrier 
Agerrement 

7/16/2010 118-29 Queens Blvd.  
Forest Hills NY 11375 
Attn: Director of Strategic Alliances 
Tel 718-286-7900 
Fax 718-709-3253 
-and- 
118-29 Queens Blvd., Forest Hills NY 11375 
Attn: General Counsel 
Tel 718-286-7900 
Fax 718-709-3253 

JSC Siberia Airlines, Operating under 
the registered trade name of S7 Airlines 

AAdvantage 
Participating Carrier 
Agreement 

9/22/2011 Novaya Ploshad 8/2 
Moscow, Russian Federation 109012  
Attn: Dir. of Loyalty Programme responsible for AA 
relationship 
Tel 7-495-228-4700 
Fax 7-495-228-4799 

JSC Siberia Airlines, Operating under 
the registered trade name of S7 Airlines 

S7 Priority 
Participating Carrier 
Agreement 

9/22/2011 Novaya Ploshad 8/2 
Moscow, Russian Federation 109012  
Attn: Dir. of Loyalty Programme responsible for AA 
relationship 
Tel 7-495-228-4700 
Fax 7-495-228-4799 
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Counterparty 
Name 

Agreement Name Agreement Date Contact Information 

Kinfisher Airlines Limited AAdvantage 
Participating Carrier 
Agreement 

11/1/2011 UB Tower, Level 12, UB City 
24, Vittal Mallya Road 
Bangalore, 560001, Karnataka India 
Fax 91-80-22274890 
-and- 
UB Tower, Level 12, UB City 
24, Vittal Mallya Road 
Bangalore, 560001, Karnataka India 
Attn: Chief Financial Offier 
Fax 91-22-26262404 and 91-80-22274890 
-and- 
60 East 42nd Street, Suite 2007 
New York, NY 10165 
Attn: Atul Kumria Rgional Director, NA 
Tel 646-201-9122 
Fax 646-217-3059 

Kingfisher Airlines Limited King Club 
Participating 
Agreement  

11/1/2011 UB Tower, Level 12, UB City 
24, Vittal Mallya Road 
Bangalore, 560001, Karnataka India 
Fax 91-80-22274890 
-and- 
UB Tower, Level 12, UB City 
24, Vittal Mallya Road 
Bangalore, 560001, Karnataka India 
Attn: Chief Financial Offier 
Fax 91-22-26262404 
-and- 
60 East 42nd Street, Suite 2007 
New York, NY 10165 
Attn: Atul Kumria Regional Director, NA 
Tel 646-201-9122 
Fax 646-217-3059 

Linea Aerea Nacional de Chile, S.A. LanPass Participating 
Carrier Agreement, as 
amended 

7/1/2005 Av. Presidente Riesco 5711, Piso 19 
Las Condes, Santiago, Chile 
Attn:  Sr VP Planning and Development 
Tel 5625652525 
Fax 5625652584 
-and- 
Av. Presidente Riesco 5711, Piso 10 
Las Condes, Santiago, Chile 
Attn:  Loyalty and Direct Marketing Director  
Tel 5625652525 
Fax 5625658756 

Linea Aerea Nacional de Chile, S.A. AAdvantage 
Participating Carrier 
Agreement, as 
amended 

7/1/2005 Av. Presidente Riesco 5711, Piso 19 
Las Condes, Santiago, Chile 
Attn:  Sr VP Planning and Development 
Tel 5625652525 
Fax 5625652584 
-and- 
Av. Presidente Riesco 5711, Piso 10 
Las Condes, Santiago, Chile 
Attn:  Loyalty and Direct Marketing Director  
Tel 5625652525 
Fax 5625658756 

Malev Hungarian Airlines, Ltd. AAdvantage 
Participating Carrier 
Agreement, as 
amended 

4/1/2007 1097 Budapest, Konyves Kalman krt.  
12-14, Hungary 
Attn:  Directorate Sales & Marketing FFP Mgr 
Tel 36-1-2353409 
Fax 36-1-2353118 
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Counterparty 
Name 

Agreement Name Agreement Date Contact Information 

Malev Hungarian Airlines, Ltd. Duna CLub 
Participating Carrier 
Agreement, as 
amended 

4/1/2007 1097 Budapest, Konyves Kalman krt.  
12-14, Hungary 
Attn:  Directorate Sales & Marketing FFP Mgr 
Tel 36-1-2353409 
Fax 36-1-2353118 

Qantas Airways Limited AAdvantage 
Participating Carrier 
Agreement, as 
amended 

4/1/2004 Building A., Level 8 
203 Coward Street, Mascot 
New South Wales, 2020 Australia 
Attn: Gen. Manager Relationship Marketing  
Tel 61-29691-3773 
Fax 61-2-6991-3822 

Qantas Airways Limited Qantas Frequent Flyer 
Participating Carrier 
Agreement, as 
amended 

4/1/2004 Building A., Level 8 
203 Coward Street, Mascot 
New South Wales, 2020 Australia 
Attn: Gen. Manager Relationship Marketing  
Tel 61-29691-3773 
Fax 61-2-6991-3822 

VRG Linhas Aereas S.A. (Grupo GOL) AAdvantage 
Participating Carrier 
Agreement 

8/7/2009 Praca Comandante Lineu Gomes 
S/N, Portaria 3, Sao Paulo, SP 
Brazil, CEP 04626-020 
Attn: Alessandra Camargo 
Tel 55-11-5098-2545 
Fax 55-11-5098-2777 

VRG Linhas Aereas S.A. (Grupo GOL) SMILES Participating 
Carrier Agreement 

8/7/2009 Praca Comandante Lineu Gomes 
S/N, Portaria 3, Sao Paulo, SP 
Brazil, CEP 04626-020 
Attn: Alessandra Camargo 
Tel 55-11-5098-2545 
Fax 55-11-5098-2777 

 

Lounge Access Agreements2 

Counterparty Name 
Agreement 

Name 
Applicable 

Airport 
Contact Information Contact Email 

AEROLINEAS 
ARGENTINAS 

Lounge Access 
Agreement BOG 

Bouchard 547,1106  
Buenos Aires, Argentina  

AIR AUSTRAL 
Lounge Access 
Agreement CDG 

BP 611, 97472 
St. Denis, Reunion, France  

AIR BERLIN PLC & 
CO. LUFTVERKEHRS 
KG 

Lounge Access 
Agreement JFK 

Saatwinkler Damm 42-43 
13627 Berlin, Germany ipotratz@airberlin.com 

AIR BERLIN PLC & 
CO. LUFTVERKEHRS 
KG 

Lounge Access 
Agreement MIA 

Saatwinkler Damm 42-43 
13627 Berlin, Germany ipotratz@airberlin.com 

AIR CANADA 
Lounge Access 
Agreement BOG 

730 Cote Vertu Ouest 
(YUL 1267) 
St-Laurent, Quebec H4Y1H4  lynn.haroon@aircanada.ca 

AIR CANADA 
Lounge Access 
Agreement CCS 

730 Cote Vertu Ouest 
(YUL 1267) 
St-Laurent, Quebec H4Y1H4 lynn.haroon@aircanada.ca 

AIR MADAGASCAR 
Lounge Access 
Agreement CDG 

31 Avenue de I’Independence 
Analakely, Antananarivo, 
Madagascar   

                                                 
2 Pursuant to the terms of the applicable agreement or in the ordinary course of the Debtors’ business, the Debtors contact 
counterparties to certain of these agreements by email.  Accordingly, the Debtors have included such contact information. 
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Counterparty Name 
Agreement 

Name 
Applicable 

Airport 
Contact Information Contact Email 

AIR NIUGINI 
Lounge Access 
Agreement NRT 

6F Chiyoda Kaikan1-6-17 
Kidan Minami, Chiyoda—ku 
Tokyo 102-0074 Japan  

ALASKA AIRLINES, 
INC. 

Reciprocal 
Lounge Access 
Agreement AUS 

19300 International Blvd. 
Seattle, WA 98168  Melyssa.Schug@AlaskaAir.com 

ALASKA AIRLINES, 
INC. 

Reciprocal 
Lounge Access 
Agreement DEN 

19300 International Blvd. 
Seattle, WA 98168  Melyssa.Schug@AlaskaAir.com 

ALASKA AIRLINES, 
INC. 

Reciprocal 
Lounge Access 
Agreement ORD 

19300 International Blvd. 
Seattle, WA 98168  Melyssa.Schug@AlaskaAir.com 

ALASKA AIRLINES, 
INC. 

Reciprocal 
Lounge Access 
Agreement ANC 

19300 International Blvd. 
Seattle, WA 98168  Melyssa.Schug@AlaskaAir.com 

ALASKA AIRLINES, 
INC. 

Reciprocal 
Lounge Access 
Agreement PDX 

19300 International Blvd. 
Seattle, WA 98168  Melyssa.Schug@AlaskaAir.com 

ALASKA AIRLINES, 
INC. 

Reciprocal 
Lounge Access 
Agreement SEA 

19300 International Blvd. 
Seattle, WA 98168  Melyssa.Schug@AlaskaAir.com 

AMERICAN EXPRESS 
TRAVEL RELATED 
SERVICES COMPANY, 
INC. 

Lounge Access 
Agreement All 

200 Vesey St 
New York, NY 10285  

AVIANCA 
Lounge Access 
Agreement BOG 

Eldorado 93-30, Piso 5  
Bogota, Colombia  

BRITISH AIRWAYS 
PLC 

oneworld 
Lounge Access 
Agreement All 

Waterside (HAD3) 
PO Box 365 Harmondsworth 
UB7 0GB, United Kingdom 
Attn: Company Secretary 
Tel 011-44-20-8738-6806 
Fax 011-44-20-8738-9959  

BRITISH AIRWAYS 
PLC 

Lounge Access 
Agreement CDG 

Waterside 
PO Box 365 
Harmondsworth  
UB7 0GB, UK  

BRITISH AIRWAYS 
PLC 

Joint Use 
Agreement DEN 

2 Park Ave, Suite 1100 
New York, NY 10016 mike.fishburn@ba.com 

BRITISH AIRWAYS 
PLC 

Lounge Access 
Agreement LHR 

Waterside (HEB3), Americas 
House 
P O Box 365 Harmondsworth 
UB7 OGB, UK jane.tuckley@ba.com 

BRITISH AIRWAYS 
PLC 

Lounge Access 
Agreement MIA 

2 Park Ave, Suite 1100 
New York, NY 10016 mike.fishburn@ba.com 

BRITISH AIRWAYS 
PLC 

Lounge Access 
Agreement SAN 

2 Park Ave, Suite 1100 
New York, NY 10016 mike.fishburn@ba.com 

BRITISH AIRWAYS 
PLC 

Lounge Access 
Agreement SJU 

2 Park Ave, Suite 1100 
New York, NY 10016 mike.fishburn@ba.com 

CATHAY PACIFIC 
AIRWAYS LIMITED 

oneworld 
Lounge Access 
Agreement All 

33rd Fl, One Pacific Place, 88 
Queensway, Hong Kong 
Attn:  Company Secretary 
Tel 011-852-2840-8865 
Fax 011-852-2845-5445  

CATHAY PACIFIC 
AIRWAYS LIMITED 

Lounge Access 
Agreement LHR 

5/F, Central Tower, Cathay 
Pacific City, 8 Scenic Road, 
Hong Kong International 
Airport, Lantau Hong Kong pl_ching@cathaypacific.com 
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CONDOR 
FLUGDIENST GmbH 

Lounge Access 
Agreement PTY 

104 South Walnut Street  
Itasca, Illinois 60143 petra.kelsey@condor.com 

COPA AIRLINES 
Lounge Access 
Agreement BOG 

Ave. Justo Arosemena y Calle 
39, Panama 1, Panama  

DUETSCHE 
LUFTHANSA AG 

Lounge Access 
Agreement BOG 

FRA IR, Lufthansa Aviation 
Center, Airportring, 60546 
Frankfurt Germany peter.koeser@dlh.de 

DUETSCHE 
LUFTHANSA AG 

Lounge Access 
Agreement CCS 

FRA IR, Lufthansa Aviation 
Center, Airportring, 60546 
Frankfurt Germany peter.koeser@dlh.de 

DUETSCHE 
LUFTHANSA AG 

Lounge Access 
Agreement MEX 

FRA IR, Lufthansa Aviation 
Center, Airportring, 60546 
Frankfurt Germany peter.koeser@dlh.de 

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement BOS 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement CDG 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement DCA 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement DFW 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement EWR 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement JFK 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement LAX 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement LHR 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement MIA 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement ORD 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement SFO 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EL AL ISRAEL 
AIRLINES LIMITED  

Lounge Access 
Agreement YYZ 

Head Office, Ben-Gurion 
Airport, Box 41 
70100 Israel  

EMIRATES 
Lounge Access 
Agreement NRT 

PO Box 686 
Dubai, United Arab Emirates ghickling@emirates.com 

ETHIOPIAN AIRLINES 
Lounge Access 
Agreement CDG 

PO Box 1755 
Addis Ababa, Ethiopia  

ETIHAD AIRWAYS 
Lounge Access 
Agreement CDG 

PO Box 35566 
New Airport Road 
Abu Dhabi 
United Arab Emirates   

11-15463-shl    Doc 69    Filed 11/30/11    Entered 11/30/11 15:34:29    Main Document   
   Pg 54 of 65



 

US_ACTIVE:\43869253\03\14013.0138 13 

Counterparty Name 
Agreement 

Name 
Applicable 

Airport 
Contact Information Contact Email 

EVA AIRWAYS 
CORPORATION 

Lounge Access 
Agreement LHR 

Room 3530, Southwing, 
Terminal 3, London Heathrow 
Airport, Hounslow, Middlesex 
TW6 1NG, UK  

FINNAIR PLC 

oneworld 
Lounge Access 
Agreement All 

Tietotie 11, 01053  
Finnair, Finland 
Attn:  Dir. Customer 
Relationship Marketing 
Tel 358-9-818-8586 
Fax 538-9-818-8328  

FINNAIR PLC 
Lounge Access 
Agreement JFK 

PO Box 15 
FIN-01053 
Finnair, FI  pia.papadopoulos@finnair.com 

FINNAIR PLC 
Lounge Access 
Agreement ORD 

PO Box 15 
FIN-01053 
Finnair, FI  pia.papadopoulos@finnair.com 

FINNAIR PLC 
Lounge Access 
Agreement HEL 

PO Box 15 
FIN-01053 
Finnair, FI  pia.papadopoulos@finnair.com 

HAWAIIAN AIRLINES 
INC 

Lounge Access 
Agreement SAN 

3375 Koapaka Street, G-350 
Honolulu HI 96819 luigi.taliercio@hawaiianair.com 

HONG KONG 
DRAGON AIRLINES 
LIMITED 

Lounge Access 
Agreement PEK 

Dragonair House 
11 Tung Fai Road 
Hong Kong Int’l Airport 
Lantau, Hong Kong  

HONG KONG 
DRAGON AIRLINES 
LIMITED 

Lounge Access 
Agreement PVG 

Dragonair House 
11 Tung Fai Road 
Hong Kong Int’l Airport 
Lantau, Hong Kong  

IBERIA LINEAS 
AEREAS de ESPANA 
S.A. 

oneworld 
Lounge Access 
Agreement All 

Velazquez, 130, 28006 
Madrid, Spain 
Attn: Subdirector de Alianzas 
Estrategicas/D.R.I. 
Tel 341-587-7170/7083 
Fax 342-587-7063  

IBERIA LINEAS 
AEREAS de ESPANA 
S.A. 

Lounge Access 
Agreement BOG 

Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063  

IBERIA LINEAS 
AEREAS de ESPANA 
S.A. 

Lounge Access 
Agreement MIA 

Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063  mfpatilla@iberia.es 

IBERIA LINEAS 
AEREAS de ESPANA 
S.A. 

Lounge Access 
Agreement PTY 

Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063  mfpatilla@iberia.es 

JAPAN AIRLINES 
INTERNATIONAL CO., 
LTD. 

oneworld 
Lounge Access 
Agreement All 

2-4-11, Higashi-shinagawa, 
Shinagawa-ku 
Tokyo 140-8637, Japan 
Attn: Sr. VP, Int’l Affairs 
Tel 81-3-5460-3076 
Fax 81-3-5460-5906  

JAPAN AIRLINES 
INTERNATIONAL CO., 
LTD. 

Lounge Access 
Agreement NRT 

JAL Bldg, 4-11, Higashi-
Shinagawa, 2-Chrome, 
Shinagawa-ku 
Tokyo Japan 140-8637   
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JAPAN AIRLINES 
INTERNATIONAL CO., 
LTD. 

Shared Lounge 
Access 
Agreement ORD 

JAL Bldg., 4-11, Higashi-
Shinagawa 2-Chrome, 
Shinagawa-ku 
Tokyo, Japan 140-8637 kiyoshi.kato@jal.com 

JAPAN AIRLINES 
INTERNATIONAL CO., 
LTD. 

Lounge Access 
Agreement FRA 

Frankfurt Airport 
Terminal 2, Building D, 60549 
Frankfurt am Main, Germany  

JAPAN AIRLINES 
INTERNATIONAL CO., 
LTD. 

Lounge Access 
Agreement HND 

JAL Bldg., 4-11, Higashi-
Shinagawa 2-Chrome, 
Shinagawa-ku 
Tokyo, Japan 140-8637  

JET AIRWAYS (INDIA) 
Lounge Access 
Agreement JFK 

525 Washington Blvd  
Newport Towers Suite 2005  
Jersey City, NJ, 07319 rahmed@jetairways.com 

KINGFISHER 
AIRLINES LIMITED 

Lounge Access 
Agreement DEL 

UB Tower, Level 12, UB City 
24 Vittal Mallya Road 
Bangalore 560001  

LAN 

oneworld 
Lounge Access 
Agreement All 

Presidente Riesco 5711  
Piso 17 
Las Condes, Santiago Chile, 
Attn: SVP Strategic Alliances 
Tel 562-565-8920 
Fax 562-565-3802/8839  

LAN 
Lounge Access 
Agreement BOG 

Av. Presidente Riesco 5711, 
Las Condes, Santiago, Chili  

MALEV GH LTD 

oneworld 
Lounge Access 
Agreement All 

Lurdy Haz, H-1097 Konyves, 
Kalman krt. 12014 H-1367  
P.O. Box 122 
Bp. 5, Budapest, Hungary 
Attn: CEO 
Tel 36-1-235-3300 
Fax 36-1-235-3330  

MALEV GH LTD 
Lounge Access 
Agreement BUD 

Ferihegy International Airport, 
H-1185 
Budapest Hungary  

MALEV GH LTD 
Lounge Access 
Agreement BUD 

Ferihegy International Airport, 
H-1185 
Budapest Hungary  

OMAN AIR 
Lounge Access 
Agreement CDG 

P.O Box 58, Muscat 
International Airport, P.C. 111, 
Sultanate of Oman Air  

PHILIPPINE AIRLINES, 
INC. 

Lounge Access 
Agreement NRT 

Pres. Diosdado Macapagal 
Avenue, CCP Complex, Pasay 
City, Philippines  

PRIORITY PASS, INC. 
Lounge Access 
Agreement BOG 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

PRIORITY PASS, INC. 
Lounge Access 
Agreement GIG 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

PRIORITY PASS, INC. 
Lounge Access 
Agreement GRU 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

PRIORITY PASS, INC. 
Lounge Access 
Agreement HNL 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

PRIORITY PASS, INC. 
Lounge Access 
Agreement MEX 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 
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PRIORITY PASS, INC. 
Lounge Access 
Agreement PTY 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

PRIORITY PASS, INC. 
Lounge Access 
Agreement SCL 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

PRIORITY PASS, INC. 
Lounge Access 
Agreement SDQ 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

PRIORITY PASS, INC. 
Lounge Access 
Agreement SJU 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

PRIORITY PASS, INC. 
Lounge Access 
Agreement YYZ 

5204 Tennyson Parkway 
Suite 500 
Plano, Texas 75024 terry.evans@prioritypass.com 

QANTAS AIRWAYS 
LIMITED 

oneworld 
Lounge Access 
Agreement All 

QCA9, 203 Coward St, Mascot 
New South Wales 2020, 
Australia 
Attn: Gen. Counsel & 
Company Secretary  
Tel 61-2-9691-3456 
Fax 61-2-9691-3339  

QANTAS AIRWAYS 
LIMITED 

Lounge Access 
Agreement LAX 

203 Coward Street QCA9, 
Mascot, New South Wales 
2020, Australia  

QANTAS AIRWAYS 
LIMITED 

Lounge Access 
Agreement LHR 

203 Coward Street QCA9, 
Mascot, New South Wales 
2020, Australia  

QANTAS AIRWAYS 
LIMITED 

Lounge Access 
Agreement NRT 

203 Coward Street QCA9, 
Mascot, New South Wales 
2020, Australia  

QATAR AIRWAYS 
Q.C.S.C. 

Lounge Access 
Agreement JFK 

Qatar Airways Tower 
Airport Road, PO Box 22550 
Doha, Qatar ealfaro@us.qatarairways.com 

ROYAL JORDANIAN 
AIRLINES PLC 

oneworld 
Lounge Access 
Agreement All 

PO Box 302 
11118 Amman Jordan 
Attn: President and CEO 
Tel 00-962-656-78160 
Fax 00-962-656-79243  

S7 AIRLINES 

oneworld 
Lounge Access 
Agreement All 

8/2 Novaya Ploschad 
Moscow 05012, Russia 
Attn: Director Credit Risk 
Tel 495-9264770 +4767  
Fax 495-9264780  

SANTA BARBARA 
AIRLINES 

Lounge Access 
Agreement PTY 

Calle3B, Edificio TOKAY, 
Piso 3, La urbina, Venezuela  

SKY AIRLINE S.A. 
Lounge Access 
Agreement SCL 

Rut. 88.417.000-1, Santa Elena 
1761, Santiago Centro, Chile gberrios@skyairline.cl 

SOCIETE AIR FRANCE 
S.A. 

Lounge Access 
Agreement BOG 

45, rue de Paris F 95747 – 
Tremblay en France, Roissy 
CDG  

TAM LINHAS AÉREAS 
S.A. 

Lounge Access 
Agreement+C92 BOG 

Avenida Jurandir, 856, Hangar 
VII, 2 andar, Jardim Ceci, São 
Paulo - SP, Brazil  

TAM LINHAS AÉREAS 
S.A. 

Lounge Access 
Agreement CDG 

Avenida Jurandir, 856, Hangar 
VII, 2 andar, Jardim Ceci, São 
Paulo - SP, Brazil  
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TRANSPORTES 
AEREOS 
PORTUGUESES 

Lounge Access 
Agreement CCS 

Apartado 50194, Aeroporto de 
Lisboa, P-1704-801, Lisbon, 
Portugal  

VRG LINHAS AEREAS 
S.A. 

Lounge Access 
Agreement CCS 

Avenida Vinte de Janiero, 
Terminal de Passengeiros, 
Aeropuerto Internacional do 
Rio de Janiero  

VRG LINHAS AEREAS 
S.A. 

Lounge Access 
Agreement SCL 

Avenida Vinte de Janiero, 
Terminal de Passengeiros, 
Aeropuerto Internacional do 
Rio de Janiero  

XL AIRWAYS FRANCE 
Lounge Access 
Agreement CDG 

BP13760, 95727 Roissy 
Charles de Gaulle Cedex, 
France  

 
 
General Alliance Agreements 
 

Counterparty Name 
Agreement 

Name 
Agreement 

Date 
Contact Information 

Alia - Royal Jordanian Airlines Plc Alliance 
Agreement 

06/2007 PO Box 302, 11118 
Amman Jordan 
Tel 00-962-656-78160 
Fax 00-962-656-79243 

Finnair Oyj Alliance 
Agreement 

3/18/2002 Lentajantie 3, Helsinki Airport 
PO Box 15 
01053 Finnair, Finland 
Attn: Chief Operating Officer 
Tel 358-9-818-4200 
Fax 358-9-818-4202 

Linea Aerea Nacional de Chile, 
S.A. 

Alliance 
Agreement 

9/23/2004 c/o LanChile 
Estado 10, Piso 21 
Santiago, Chile 
Attn: Sr. VP Planning & Development 
Tel 56-2-687-2525 
Fax 56-2-687-2876 

Malev Alliance 
Agreement 

06/2007 1097 Budapest, Konyves Kalman krt. 
12-14 Hungary 
Attn: Chief Commerical Officer  
Tel 361-2353318 
Fax 361-2353330 

 
 
Special Prorate Agreements3 
 

Counterparty 
Name 

Agreement 
Name 

Agreemen
t Date 

Contact 
Information 

Contact  
Email 

Aer Lingus Special Prorate 
Agreement 

3/1/1994 Dublin Airport PA8 
Dublin, Ireland 
Attn: Deputy Chief 
Executive 
Fax 353-1-886-3837  

Brendan.Rice@aerlingus.com 
 

Aero Mexico Special Prorate 2/1/2011  cgutierrezm@aeromexico.com.mx 

                                                 
3 Pursuant to the terms of the applicable agreement or in the ordinary course of the Debtors’ business, the Debtors contact 
counterparties to certain of these agreements by email.  Accordingly, the Debtors have included such contact information. 
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Agreement  
Aeromar Special Prorate 

Agreement 
2/1/2011  ruben.montano@aeromar.com.mx 

 
Air Berlin Special Prorate 

Agreement 
11/1/2010  jmayer@airberlin.com 

 
Air China Special Prorate 

Agreement 
2/1/2006  zhanglulu@airchina.com 

 
Air New Zealand Special Prorate 

Agreement 
1/1/2005  Richard.Thomson@airnz.com.nz 

 
Air Pacific Ltd. Special Prorate 

Agreement, as 
amended 

1/1/2005 Private Mail Bag 
Nadi Airport 
Naid, Fiji 
Attn: A.K. Krishna 

Sharonj@airpacific.com.fj 

Air Tahiti Nui Special Prorate 
Agreement 

11/1/2005 Rue Paul Gaugin 
PO Box 1673 
Papeete, Tahiti 
French Polynesia 
Attn: Deputy CEO 
Tel 689-4300813 
Fax 689-460290 

Mathieu.BECHONNET@airtahitinui.pf 

Alaska Airlines, 
Inc.; Horizon Air 
Industries, Inc.   

Special Prorate 
Agreement 

3/1/2000 PO Box 68900 
Seattle, WA 98168 
Attn: Dir Travel 
Industry Programs  

Rob.Lamka@AlaskaAir.com 

Alitalia Group Special Prorate 
Agreement 

2/1/2010  Cosi.Gianlorenzo@alitalia.it 
 

Asiana Airlines, 
Inc. 

Special Prorate 
Agreement 

7/1/2004 Asiana House 10-1 
2-KA, Hoehyun-Dong 
Chung-Ku, Seoul 
100-052 
Attn: General Manager, 
Passenger Marketing  
Tel 2-758-8481 
Fax 2-758-8007 

jkkim7@flyasiana.com 

British Airways Special Prorate 
Agreement 

4/1/1997  michael.o'hagan@ba.com 
 

British Midland Special Prorate 
Agreement 

8/1/2005  Brian.Murray@flybmi.com 
 

Cape Air Special Prorate 
Agreement  

  Lisa.Kiele@FlyCapeAir.com 

Cathay Pacific Special Prorate 
Agreement 

6/1/1996  simon_ng@cathaypacific.com 
 

China Airlines Special Prorate 
Agreement 

9/1/1999  yin-chuang_wang@email.china-
airlines.com 
 

China Eastern 
Airlines 

Special Prorate 
Agreement 

2/1/1998  wzhang@ce-air.com 
 

China Southern Special Prorate 
Agreement 

6/1/2008  zhangrui@csair.com 
 

DAT (D.B.A.) SN 
Brussels Airlines 

Special Prorate 
Agreement 

3/1/1999 Attn: Yves Bernaerts, 
Pricing Manager 
Tel 32-2-723-7620 
Fax 32-2-723-8449 

Yves.Bernaerts@brusselsairlines.com 
 

Delta Air Lines Special Prorate 
Agreement 

3/1/2000  brian.rodkey@delta.com 
 

Delta Air Lines 
(for LHR/MIA) 

Special Prorate 
Agreement 

7/1/2011  brian.rodkey@delta.com 
 

Egypt Air Special Prorate 
Agreement 

8/1/2010  gihan_sahhar@egyptair.com 
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EL AL Special Prorate 
Agreement 

6/1/1994  linda@elal.co.il 
 

Emirates Special Prorate 
Agreement 

2/1/1995  babayerra@emirates.com 
 

Etihad Airways Special Prorate 
Agreement 

9/1/2007  JBasson@etihad.ae 
 

EVA Air Special Prorate 
Agreement 

4/1/2001 EVA Building, 9F 
117 Sec 2, Chang An 
East Road 
Taipei 104, Taiwan 
Attn:  Jr VP-Business 
Coordination Dept 
Tel 886-2-8500-2520 
Fax 886-2-2515-9171  

tracychen@evaair.com 
 

Finnair  Special Prorate 
Agreement 

11/1/1993  kati.wala@finnair.com 
 

Grupo GOL Special Prorate 
Agreement 

1/1/2009  ROMaldonado@golnaweb.com.br 

Gulf Air 
Company 

Special Prorate 
Agreement 

3/1/2001 PO Box 138 
Muharraq, Bahrain 
Attn: N. Alsammak, 
Manager Interline  

morten.loej@gulfair.com 
 

Hainan Special Prorate 
Agreement 

4/1/2008  wy_xia@hnair.com 
 

Hawaiian Airlines Special Prorate 
Agreement 

  Robert.Flory@hawaiianair.com 
 

Iberia Airlines Special Prorate 
Agreement 

6/1/1998  jandujar@iberia.es 
 

Japan Air Lines Special Prorate 
Agreement 

11/1/2002  sotaro.nishitani@jal.com 
 

Jet Airways Special Prorate 
Agreement 

11/1/2006  bcoutinho@jetairways.com 
 

Jetblue Special Prorate 
Agreement 

8/1/2010  Scott.Resnick@JetBlue.com 
 

Jetstar AA 
bilateral 

Special Prorate 
Agreement 

9/1/2010  Rainer.Bauer@Jetstar.com 
 

Jetstar AA 
oneworld 
multilateral 

Special Prorate 
Agreement 

9/1/2010  Rainer.Bauer@Jetstar.com 
 

Kenya Airways Special Prorate 
Agreement 

9/1/2009  wy_xia@hnair.com 
 

Kingfisher  Special Prorate 
Agreement 

10/1/2006  jandujar@iberia.es 
 

Korean Air Special Prorate 
Agreement 

12/1/2009  sotaro.nishitani@jal.com 
 

Kuwait Airways 
Corporation 

Special Prorate 
Agreement 

9/1/1994 Kuwait Int’l Airport 
PO Box 394 
Safat, Kuwait 13004 
Attn: E. Jabbour, IATA 
& Tariffs Manager 

Jacobs@kuwaitairways.com 
 

LAN Argentina Special Prorate 
Agreement 

12/1/2005  Mercedes.Martinez@LAN.com 
 

LAN Ecuador Special Prorate 
Agreement 

12/1/2005  Mercedes.Martinez@LAN.com 
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Linea Aerea 
Nacional (d/b/a 
Lan Chile)  

Special Prorate 
Agreement 

10/1/1999 Estado 10, Piso 21 
Santiago, Chile 
Attn: Sr. VP Planning 
and Development 
Tel 56-2-687-2525 
Fax 56-2-687-2876 

Mercedes.Martinez@LAN.com 
 

LOT Polish Special Prorate 
Agreement 

5/1/2009  d.dubenne@lot.pl 
 

Lufthansa Special Prorate 
Agreement 

4/1/2004  bernd.brunzlow@dlh.de 
 

Malev Special Prorate 
Agreement 

3/1/2006  kuti.kinga@malev.hu 
 

Middle East 
Airlines 

Special Prorate 
Agreement 

9/1/1998 PO Box 206 
Beirut International 
Airport 
Beirut, Lebanon 
Attn: M. Aways, Sr Mgr 
Agency/Procedures 

shaddadk@mea.com.lb 
 

Open Skies Special Prorate 
Agreement  

  david.erich@flyopenskies.com 

Philippine 
Airlines, Inc. 

Special Prorate 
Agreement 

8/1/2005 7th Floor, PAL Center 
Building, Legazpi 
Village, Legazpi, 
Makati, Manila, 
Philippines Attn: S. 
Gonzage, Asst VP 
External Affairs  

Fe_Cruz@pal.com.ph 

Pluna Special Prorate 
Agreement 

5/1/2008  valentina.gomez-fletcher@flypluna.com 
 

Qantas Airways 
Limited 

Special Prorate 
Agreement 

6/1/1996 Building QCA/8, 2003 
Coward Street, Mascot, 
NSW 2020 Australia 
Attn: Manager Strategic 
Alliances 
Tel 61-2-691-4197 
Fax 61-2-691-3540 

shrdistribution@qantas.com.au 
 

Royal Jordanian Special Prorate 
Agreement 

1/1/1994 PO Box 302 
Amman, Jordan 
Attn: S. Zureikat, 
Director Interline & 
Agency  

mai.omeish@rj.com 
 

Saudi Arabian Special Prorate 
Agreement 

2/1/2006  derekisemonger@flysaa.com 
 

South African 
Airways 

Special Prorate 
Agreement 

5/1/2011  derekisemonger@flysaa.com 
 

Srilankan 
Airlines, LTD 

Special Prorate 
Agreement 

9/1/2010 Level 22, East Tower, 
World Trade Centre, 
Colombo, Sri Lanka 01 
Attn: Y. Majeed, 
Industry Affairs 
Manager 

ranilw@srilankan.aero 

SWISS Int Air 
Lines 

Special Prorate 
Agreement 

4/1/2002  Ignazio.Strano@swiss.com 
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Counterparty 
Name 

Agreement 
Name 

Agreemen
t Date 

Contact 
Information 

Contact  
Email 

TAM Linhas 
Aereas S.A. 

Special Prorate 
Agreement 

6/1/2000 Av. Jurandir, 856 - Lote 
4, 04072-000  
Sao Paulo - S.P., Brazil 
Attn: Julio Sato, FFP 
Alliances Coordinator 
Tel 55-11-5582-8063 
Fax 55-11-275-7839 

benedito.cardoso@tam.com.br 

Turkish Special Prorate 
Agreement 

10/1/2000  nkahyaoglu@thy.com 

Vietnam Airlines 
Corporation 

Special Prorate 
Agreement 

9/1/1995 Gia Lam Airport, Hanoi 
10.000, S. R. Vietnam 
Airlines, Vietnam 
Attn: Director of 
Marketing Planning 
Tel 84-4-872-1007 
Fax 84-4-827-2821 

liendp.pmd@vietnamair.com.vn 
 

Virgin Atlantic 
Airways Limited 

Special Prorate 
Agreement 

6/1/2000 Crawley Business 
Quarter, Manor Royal 
Crawley, West Sussex 
RH10 2NU, United 
Kingdom 
Attn: K. Johnson, 
Interline Manager  

Louis.duplessis@fly.virgin.com 

WestJet Special Prorate 
Agreement  

  JMacLeod@Westjet.com 

 
 
Micellaneous Alliance Agreements 
 

Counterparty 
Name 

Agreement 
Name 

Effective 
Date 

Notice Information 

DB Reise & 
Touristik AG 

Rail & Fly / 
Fly & Rail 
Agreement 

1/1/2003 Stephensonstrasse 1, 60326 
Frankfurt am Main, Germany 

Gulf Air 
Company 

Slot 
Exchange 
Letter 

6/26/2007 PO Box 138 
Kingom of Bahrain 

JetBlue Airways 
Corp 

Slot 
Exchange 
Agreement 

5/6/2010 118-29 Queens Blvd. 
Forest Hills NY 11375 
Attn: SVP Marketing/Commercial Strategy & Gen. 
Counsel 
Tel 718-286-7900 
Fax 718-709-3524 and 718-709-3631 

Qantas Airways 
Limited 

Facility Lease 
Agreement 

10/7/2002 203 Coward Street QCA9, Mascot 
New South Wales 2020, Australia 
Attn: General Counsel & Company Secretary 
Fax 61-2-9691-3339 

 
American Eagle Code Share and Air Service Agreements4 
 

Counterparty 
Name 

Agreement 
Name 

Effective 
Date 

Notice Information 

Chautauqua Air Service 6/11/2001 Indianapolis Int'l Airport, Suite # 160 

                                                 
4 Pursuant to the terms of the applicable agreement or in the ordinary course of the Debtors’ business, the Debtors contact 
counterparties to certain of these agreements by fax.  Accordingly, the Debtors have included such contact information. 

11-15463-shl    Doc 69    Filed 11/30/11    Entered 11/30/11 15:34:29    Main Document   
   Pg 62 of 65



 

US_ACTIVE:\43869253\03\14013.0138 21 

Counterparty 
Name 

Agreement 
Name 

Effective 
Date 

Notice Information 

Airlines, Inc. Agreement 2500 South High School Rd 
Indianapolis, IN  46241 
Attn: President and CEO 
Fax 317-484-4547 
-and-  
c/o Wexford Capital, LLC 
411 West Putnam Ave 
Greenwich, CT 06830 
Attn: President & General Counsel 
Fax 203-862-7312 

Chautauqua 
Airlines, Inc. 

Amended and 
Restated Air 
Services 
Agreement 

12/2/2001 Indianapolis Int'l Airport, Suite # 160 
2500 South High School Rd 
Indianapolis, IN  46241 
Attn: President and CEO 
Fax 317-484-4547 
-and-  
c/o Wexford Capital, LLC 
411 West Putnam Ave 
Greenwich, CT 06830 
Attn: President & General Counsel 
Fax 203-862-7312 

Delta Air Lines, 
Inc. 

Codeshare 
Agreement, 
as amended 
 

4/30/2001 
 

c/o Delta Connection, Inc. 
77 Comair Blvd. 
Erlanger, KY, 41018 
Attn: Vice President - Performance Management 
Tel 859-767-2604  
Fax 859-767-2278 
-and- 
1030 Delta Blvd., Dpt 986  
Atlanta, GA, 30320 
Attn: General Counsel 
Tel 404-715-6558 
Fax 404-715-2233 

 

Joint Business Agreements 

Counterparty Name Agreement Name
Effective 

Date 
Contact Information 

Alia - Royal Jordanian Airlines Plc 
British Airways Plc 
Finnair Oyj 
Iberia Líneas Aéreas de España, S.A. 

Multilateral 
Coordination 
Agreement 

8/14/2008 Alia - The Royal Jordanian Airline Plc 
PO Box 302, 11118 
Amman Jordan 
Tel 00-962-656-78160 
Fax 00-962-656-79243 
British Airways Plc 
Waterside (HAD3) 
PO Box 365, Harmondsworth 
UB7 0GB, United Kingdom 
Tel 44-181-738-6877 
Fax 44-181-738-9800 
Finnair Plc 
Tietotie 11A, Helsinki Airport 
Finland 
Tel 00-35-898-184-200 
Fax 00-35-898-184-092 
Iberia Lineas Aereas de Espana, S.A. 
Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
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Counterparty Name Agreement Name
Effective 

Date 
Contact Information 

Fax 342-587-7063 
British Airways Plc 
Iberia Líneas Aéreas de España, S.A. 

Joint Business 
Agreement 

8/14/2008 British Airways Plc 
Waterside (HAD3) 
PO Box 365, Harmondsworth 
UB7 0GB, United Kingdom 
Tel 44-181-738-6877 
Fax 44-181-738-9800 
Iberia Lineas Aereas de Espana, S.A. 
Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063 

British Airways Plc Alliance Agreement 8/14/2008 Waterside (HAD3) 
PO Box 365, Harmondsworth 
UB7 0GB, United Kingdom 
Tel 44-181-738-6877 
Fax 44-181-738-9800 

British Airways Plc 
Iberia Líneas Aéreas de España, S.A. 

1st Amendment to 
Joint Business 
Agreement 

3/30/2010 British Airways Plc 
Waterside (HAD3) 
PO Box 365, Harmondsworth 
UB7 0GB, United Kingdom 
Tel 44-181-738-6877 
Fax 44-181-738-9800 
Iberia Lineas Aereas de Espana, S.A. 
Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063 

British Airways Plc 
Iberia Líneas Aéreas de España, S.A. 

2nd Amendment to 
Joint Business 
Agreement 

10/2010 British Airways Plc 
Waterside (HAD3) 
PO Box 365, Harmondsworth 
UB7 0GB, United Kingdom 
Tel 44-181-738-6877 
Fax 44-181-738-9800 
Iberia Lineas Aereas de Espana, S.A. 
Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063 

British Airways Plc 
Iberia Líneas Aéreas de España, S.A. 

Revenue Share 
Agreement 

10/2010 British Airways Plc 
Waterside (HAD3) 
PO Box 365, Harmondsworth 
UB7 0GB, United Kingdom 
Tel 44-181-738-6877 
Fax 44-181-738-9800 
Iberia Lineas Aereas de Espana, S.A. 
Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063 
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Counterparty Name Agreement Name
Effective 

Date 
Contact Information 

British Airways Plc 
Iberia Líneas Aéreas de España, S.A. 

Joint Business 
Agreement 

8/14/2008 British Airways Plc 
Waterside (HAD3) 
PO Box 365, Harmondsworth 
UB7 0GB, United Kingdom 
Tel 44-181-738-6877 
Fax 44-181-738-9800 
Iberia Lineas Aereas de Espana, S.A. 
Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063 

Iberia Líneas Aéreas de España, S.A. Alliance Agreement 8/14/2008 Velazquez, 130, 28006 
Madrid, Spain 
Tel 341-587-7170/7083 
Fax 342-587-7063 

Japan Airlines Company Joint Business 
Agreement 

2/12/2010 2-4-11, Higashi-shinagawa, Shinagawa-ku 
Tokyo 140-8637, Japan 
Attn: Sr. Vice President, Int’l Affairs 
Tel 81-3-5460-3076 
Fax 81-3-5460-5906 

Japan Airlines Company Alliance Agreement 2/12/2010 2-4-11, Higashi-shinagawa, Shinagawa-ku 
Tokyo 140-8637, Japan 
Tel 81-3-5460-3076 
Fax 81-3-5460-5906 

Japan Airlines Company Revenue Share 
Agreement 

3/15/2010 2-4-11, Higashi-shinagawa, Shinagawa-ku 
Tokyo 140-8637, Japan 
Tel 81-3-5460-3076 
Fax 81-3-5460-5906 

Japan Airlines Company 1st Amendment to 
Joint Business 
Agreement 

3/15/2010 2-4-11, Higashi-shinagawa, Shinagawa-ku 
Tokyo 140-8637, Japan 
Attn: Sr. Vice President, Int’l Affairs 
Tel 81-3-5460-3076 
Fax 81-3-5460-5906 

Japan Airlines Company MOU- Deferred 
Financial 
Accounting Items 

3/15/2010 2-4-11, Higashi-shinagawa, Shinagawa-ku 
Tokyo 140-8637, Japan 
Tel 81-3-5460-3076 
Fax 81-3-5460-5906 

Japan Airlines Company MOU-Third 
Country Regulatory 
Issues 

3/15/2010 2-4-11, Higashi-shinagawa, Shinagawa-ku 
Tokyo 140-8637, Japan 
Tel 81-3-5460-3076 
Fax 81-3-5460-5906 

Qantas Airways Limited 
 

Joint Business 
Agreement 
 

5/6/2011 QCA9, 203 Coward Street, Mascot 
New South Wales 2020, Australia 
Tel 61-2-9691-3456 
Fax 61-2-9691-3339 
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