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STORE CLOSING SALES PROCEDURES

The following procedures (the “Store Closing Sales Procedures”) shall apply to

the Store Closing Sales3 to be held at Closing Stores:

1. The Store Closing Sales shall be conducted during normal business hours

or such hours as otherwise permitted by the lease; provided that the Debtors shall abide by any

applicable mall guidelines regarding maintenance, security, and trash removal.

2. The Store Closing Sales shall be conducted in accordance with applicable

state and local “Blue Laws,” and thus, where applicable, no Store Closing Sales shall be

conducted on Sunday, unless the Debtors have been operating such stores on Sundays.

3. All display and hanging signs used by the Debtors in connection with the

Store Closing Sales shall be professionally lettered and all hanging signs shall be hung in a

professional manner. The Debtors shall not use neon or day-glo signs, and no more than four

colors shall be permitted on any individual sign. One sign no larger than 3 by 5 feet may be

placed in each front window of a Closing Store at any one time. For the avoidance of doubt,

where the front of a Closing Store is made up of several adjacent windows, the Debtors may

place one 3 by 5 foot sign in each window. In addition, the Debtors shall be permitted to utilize

exterior banners at non-enclosed mall store locations or at mall locations if the Store has a

separate entrance from a parking lot; provided, however, that such banners shall be located or

hung so as to make clear that the Sale is being conducted only at the affected Store and shall not

be wider than the storefront of the Closing Store and shall not be larger than 30 by 4 feet. No

exterior balloons, inflatable devices, or rooftop advertising shall be used to advertise the Store

3 Capitalized terms used but not defined herein shall have the meaning(s) ascribed to them in the
Motion.
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Closing Sale. In addition, the Debtors shall be permitted to utilize A-frame, interior and exterior

banners and similar signage. With respect to banners, the Debtors may hang one exterior banner

and up to two interior banners in a Closing Store. Nothing herein shall be construed to create or

impose upon the Debtors any additional restrictions not contained in the applicable lease.

4. The Debtors shall not utilize sign walkers or sandwich boards or distribute

handbills, leaflets or other written materials to customers outside of any of the Closing Stores.

The Debtors may solicit customers in the Closing Stores themselves.

5. Conspicuous signs shall be posted in each of the affected stores to the

effect that all sales are “final.” Blockbuster’s return and exchange policies remain in effect with

respect to merchandise not purchased through a Store Closing Sale.

6. Signage shall be posted at each store identifying that the manufacturer’s

warranty, if any, may still exist and consumers should consult the packaging materials to see

what, if any, manufacturer’s warranties are available.

7. Gift cards and merchandise credits issued by the Debtors prior to a Store

Closing Sale may be accepted and honored by the Debtors during a Store Closing Sale.

8. The Debtors shall not make any alterations to interior or exterior store

lighting, and shall not use any type of flashing or strobe lighting, or amplified sound, to advertise

the Store Closing Sales or solicit customers.

9. No alterations shall be made to the Closing Stores, including the storefront

or exterior walls of any Closing Stores, except as authorized pursuant to the applicable lease.

The hanging of exterior banners or other signage shall not constitute an alteration to a store. If

necessary to affix a banner, the Debtors may affix one exterior banner to the Closing Store by

drilling into the façade of the building, provided that the Debtors patch the drilled portion.



R:\BLOCKBUSTER\ORDERS\ORDERS 01-20-11\ORDER - STORE CLOSING SALES.DOC 4

10. No property of any landlord of a store shall be removed or sold during the

Store Closing Sales.

11. The Debtors shall not conduct auctions at the Closing Stores.

12. The Debtors shall keep store premises and surrounding areas clear and

orderly, consistent with past practices.

13. Blockbuster shall provide at least five (5) days’ notice in writing to a

representative of the relevant landlord of the dates on which the Store Closing Sale is schedule to

begin and conclude at a given Closing Store. Any Store Closing Sale shall be limited in duration

to no more than sixty (60) days, absent prior Bankruptcy Court authority to extend such duration.

14. At the conclusion of the Store Closing Sales, the Debtors shall vacate the

Closed Stores in “broom-clean” condition.

15. A lease shall only be deemed rejected in accordance with the procedures

established in the Order Establishing and Authorizing Procedures for the Rejection of Unexpired

Leases of Nonresidential Real Property, entered on October 21, 2010 (the “Rejection

Procedures Order”) [Doc. No. 362]. The provisions in the Rejection Procedures Order for the

abandonment of any furniture, fixtures, equipment and other personal property not sold in the

Store Closing Sales remain in full force and effect.

16. Counsel for the Debtors, Weil, Gotshal & Manges LLP, 767 Fifth Avenue,

New York 10153 (Attn: Stephen Karotkin, Esq.) (fax: 212-310-8007) and 200 Crescent Court,

Suite 300, Dallas, Texas 75201 (Attn: Martin A. Sosland, Esq.) (fax: 214-746-7777), shall be

the designated contact should an issue arise concerning the conduct of a Store Closing Sale.

17. To the extent any landlord affected hereby contends that the Debtors are in

default or breach of these Store Closing Sales Procedures, such landlord shall provide at least
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five (5) days’ written notice, served by facsimile and overnight delivery, on counsel for the

Debtors, at the addresses and facsimile numbers in paragraph 16 above. If the parties are unable

to resolve the dispute between themselves, either the landlord or the Debtors shall have the right

to schedule a “status hearing” before the Bankruptcy Court on no less than five (5) days’ notice

to the other party.


