EXHIBIT 3.

MEMORANDUM OF AGREEMENT

FALS S IAL AV AN T AL AL AT et e

This Memorandum of Agreement (MOA) is entered into by Greektown Casino
(Employer) and the Detroit Casino Council (the Union) on this 12® day of November,
2007, with intent to be legally bound.

WHEREAS, the partics are bound io a collective bargaining agreement effective
from October 17%, 2003, and expiring on October 16th, 2007, and

WHEREAS, the parties have reached an agreement on the terms of a successor
collective bargaining agreement;

NOW, THEREFORE, it is agreed that:

1) The parties shall enter info'a new collective bargaining agreement which
incorporates and méintains all of the terms of the collective bargaining
agreement effective October 17th, 2007 and expiring October 16th, 2007
except as specifically modified below or by attachments of this

- Memorandum, - : ;

2) The parties will finalize and execute a full collective bargaining agreement
setting forth the terms of this MOA as soon as practicable.

3) The following changes to the cuirent agreement are aftached and have been
initialed by the parties’ representatives.

.4y -Duration: This MOA is effective on November 12¢h, 2007. Tt will be
superseded by a fully executed CBA referred to in paragraph 2, above.

5) ' The parties agree that this final tentative agreement is subject to ratification
by the Detroit Casino Council membership. The new collective bargaining
agreement will be effective from October 17, 2607 through October 16th,
200 - - - S :

g

Uplon DCC 4Le P - -Company

ufizfon }['!!-’-}!0} |

Date Date
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Greektown Casino
Union Proposal
November 8, 2007
ARTICLE 1
LABOR-MANAGEMENT COOPERATION

1.01. This Collective Bargaining Agreement is entered into between the

- Empioyer and the Union with a commitment to a cooperative parinership. The parties

recognize the need for a contemporary approach to Union-Management relations

which aims fo maximize the success of the new gaming and hospitality enterprises in
the City of Detroit. '

We mutually recognize that:
*» Team Members 'want to be involved in decisions that affect them.
¢ Team members fake pride in their jobs.

. Téam Members strive to fulfil Greektown Casino’'s vision statement:
“Superior Guest Service Is Our Way Of Life.”

. Thé parties benefit from full adherence to this Collective Bargaining
Agreement.

+ The parties promote a “positive work environment” for all of our diverse
Team Members.

* The parties value, respect and encourage each Team Member to excel.

« The parties strive to deliver an “extraordinary entertainment experience” that
exceeds guest expectations_.

1.02. In recognition of the foregoing, the parties shall meet at regular intervals,
to discuss Team Member suggestions, problems, methods of improving morale and
other simifar subjects, and concerns either party may have, including gaming issues,
including both regulated and unregulated changes in the industry. The parties
recognize that ongoing communication at all levels is essential for an optimal labor-
managerment refationship. - .

1.03. To foster an environment where team work and collaboration are
promoted, the parties may engage in joint training programs for Union and
Management Representatives and other Team Members. The cost of providing this

- training shall be divided equally between the parties.

1.04. The parties agree to discuss alternative work schedules (i.e., four (4) ten
(10) hour days) in departmental Labor-Management meetings.

1.05. The parties agree to discuss issues regarding employee uniforms in Labor-

115y m%}@
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Greektown
Union Proposal
November 12, 2007

ARTICLE 2
RECOGNITION OF UNION

This Agreement is made and entered into this seventeenth day of
October, 2007 by and between GREEKTOWN CASINO, LLC, a limited liability
corporation located at 555 E. Lafayelte, Detroit, Michigan 48226 (herein after
designated "Employer” or “Company”) and THE DETROIT CASINO COUNCIL
(hereinafier designated as "Union”).

2.01. Recognition. The Employer recognizes the Detroit Casino Council
as the exclusive bargaining representative for the Employer’s full and regular
part-ime Team Members employed at its Casino/Hotel Facility, as indicated in
the first paragraph of this Agreement, working in those job classifications listed in
Exh:brt ’i attachad hereto and made a part of th[s Agreement wat-#s—getm}t

detemqinem

2.02. The parties specifically agree that nothzng in Section 2.01 above
shail be construed to extend recogmhon to:

« Persons working’  at Greekiown Casing’s - Detroit facility -
'clasmﬁcations that are not listed in Exhibit 1; ’

‘s Temporary Team Members employed pursuant to bona fide internship
program through an accredited institution. The Employer will notify the
Union of intemships and educational programs involving bargaimng
unit functions. No Team Member shall have any reduction in hours

- because of such programs.

« Supervisors and guards as defined in the National Labor Relations Act.

i) m oI
30 (X
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EMPLOYER FROPOSAL
GREEKTOWN CASINO
SEPTEMBER 13, 2007

ARTICLE 3
NO BISCRIMINATION

3.01. The Employer and the Union agree that neither will discriminate
against any Team Member because of membership or non-membership in, or
activity on behaif of the Union, provided that a Team Member's Union activities
shall not interfere with the performance of the Team Members work for the
Employer. Neither Greektown Casino nor the Union shall discriminate against
Team Members because of gender, race, color, creed, national origin, age,
refigion, veteran status, disability, height, weight, familial status, sexual
orientation or marital status.

3.02. The Employer and the Union are committed to maintaining a work
environment free from sexual and other prohibited harassment. Prohibited
conduct includes unwelcome sexual advances, harassment, requests for sexual
favors, and other verbal or physical conduct of a sexual nature, explicitly or
implicitty making sexual conduct a condition of employment or . promotion,
displaying sexually offensive images or words, repeating offensive commentaries
about someone’s body, or making derogatory jokes.

Greektown Casino and the Union agree that notwithstanding any provision
in this Agreement, the Employer may take whatever steps necessary to comply
with any applicable Federal or State statutes conceming discrimination.

7. /z/&/ﬂ%
TA H{v./w ?3@ M‘”
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LETTER OF UNDERSTANDING
ARTICLE 5

(1)  For purposes of calculating vacation and personal/sick time, the parties agree that
a day shall mean 8 hours for purposes of pay. With respect to scheduling time off, the
parties agree that Team Members who are normally scheduled to work a schedule other
than 8 hours shall be paid for the hours normally scheduled (i.e. Team Members
scheduled to work 6.5 hours would receive 6.5 hours for each vacation sick/personal day
taken and Team Members scheduled to work 10 hours would receive 10 hours for each
vacation or sick/personal day taken up to their vacation allotment. In the event a Team
Member has less than the number of vacation and personal/sick time hours normally
scheduled to work, the Team Member may elect to take pay in liew, take the number of
hours left during the shift, or take the entire shift off when utilizing the time.

(2)  During negotiations the parties agreed to add fo Article 5.01 “FMLA” hours shall
be counted as eligible “howurs™ for purposes of satisfying the 1,800 hours requirement
regarding the amount of paid vacation time aflotted to Team Members per year.
Currently, the Employer’s payroll system does not track FMLA as paid time, although a
new system is being implemented. As a result the parties agree that the benefit granted
will be implemented upon the payroll’s system ability to track paid FMLA hours versus
unpaid hours. In the event that the new payroll system isn’t implemented by March 1,
2008, the Union will be so notified and alternative means of processing the benefit will
be discussed. During the interim period Team Members who believe they have lost
vacation time because of unpaid FMLA time granted after October 17, 2007, should
present documentation to the Labor Relations Department for correction of the record.

(3)  Employer will not unilaterally deduct from a Team Member’s personal/sick time
bank unless requested by the Team Member.

/4 ///9’/%7
W rf0)
7
Qi o
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EMPLOYER PROPOSAL
GREEKTOWN CASINO

NOVEMEER 6. 2407

ARTICLE 4
%VSORK, SHIFTS, DAYS OFF AND SCHEDULING

3.01. m Team Members shall be scheduled to work shifts of either

eight (8) howrs per day or ten {10) hours per day unless specifically agreed
otherwise by the paries. The Employer may schedule split shifts only for
banquets or other special events.

4.02. Full-time Team Members assigned fo eight {8) hour shifts shall
have five (5) consecutive shifis per week, ali on the same shift and full-ime
Team Members assigned fo ten (10) hour shifts shall have four {4) consecutive
shifts per week, alt on the same shift, unfess specifically agreed otherwise by the
parties, unless sufficient work is not available on the same shift. Days off shali
be consecutive. A Team Member may, with the approval of management,
voluntarily request non-consecutive shifts and days off. A Team Member, with
the approval of may trade days off in a given week; approval of
management shall not be unreasonably withheld.

4.03. The Employer may schedule a maximum of fifteen percent {15%) of
the total number of bargaining unit positions as part-time Team Members. A
part-ime person is defined as a Team Member who is scheduled fo work less
than 32 howrs in a workweek. The parties agree that the number of full-time
positions available for Team Members shall be maximized, and the Employer will
atternpt to maintain as many full-ime positions as is reascnably possible. The
Employer shall not displace a full-time Teamn Member with a part-fime schedule, |
Part lime Team Members who have worked an average of at least thirly two and
one quarter (32 % ) hours per week for a full calendar guarfer bedinning in

Japuary, Aprit, July and October will be considered as full fire emplovees if they
50 desire and their status will be reviewsd auarterly,

4.04. All hours worked in excess of eight {8) hours in one day, or ten (10)
hours in one day if working a ten (10) hour shift, and all hours worked in EXCEess
of forly (40) hours in one week shall be paid at time and one-half (1% X) the
Team Member's regular straight time hourly rate of pay. Overtime shall not be
paid under this Section for more than one reason for the same hours worked. All
hours paid for time off (e.g., vacation, funeral leave and persona¥/sick fime) shall

be considered hours warked for purpose of this Article.

' Overtime which is scheduled In advance shall be offered o quatified Team
Members in order of classification seniority, and in the absence of volunteers
may be required in reverse order of classification seni i i
scheduled in hait-tre-offsradtovoluntesrs  in-ordar Breiseificat

st it fps) 1]

ority. . Querfime that.is-not.

EATTININY 3

Deleted: A Team Member may not ]
be requined fo wosk overEme in their
ugmadmmm between the supatvisor
upar the i
and the Team Member, For ¢l other
Torms of everfime, @ Team Mamber
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EMPLOYER PROPOSAL
GREEKTOWN CASINO

e e U U

NOVEMBER 62007,  (Delewsiocronzmin,on |

Seniority (due to exigent business demands. the Emplover shalf only be required [ l } g / 0/) 760

to_conduct a €lrsoreseyiew in locating volupteers). and in the.ehseics of
" T, iﬁW PR

volunteers may be required ini order of . -
Members that are required to evertivie thal s not. uled in advance will m—

have the opfion 0 {2) times per vear, o decline suck tverd iy

personal-orfamily needs and not be subject io discipline. If there is a pattern o
«~"required overtime in a particular department, the parties will confer on a solution.

4.05. In each department the Employer shali post each week, in a
conspicuous place available to Team Members and Union representatives, a

work schedule showing the classification and first and last name g;;g%m. (7/&
ng

| Member, classification and house seniority of each Team Member [ : _
days off and starting and finishing fimes. When the Employer insfructs a Team } é/ 07 %Q
Member to report to work, or does not notify 2 Team Member not to report as
previously scheduled, and the Team Member is not allowed to work, the Team | ‘Z’{’q_\
Member will be paid at the Team Member's regular rate of pay for that shift,

pmvigad lhagt the Team _Mem

- ne-rores

reports fo work gt the assigned .hour.

garthquake,_power outage —gevernmentat-requistory-actions-and-eic.), Team / ‘ } J 1) 716
Members who voluntarily ieave work with the Employer's approval, in accordance
with a request for an early cut will be paid for the actual hours worked. m/

4.08. Schedules of work shall not be changed by the Employer with less
than one (1) week advance nofice, except in the event of an emergency.
Avallable extra work may be offered to pari-time Team Members or as overtime
1o full-time Team Members.

4.07. Team Members, upon request, may be granted early outs with the
approval of management. Opportunities for early outs shall be distributed based
on the order of requests received within each start time and subject to business
needs. : :

4.08. Nothing contained in this Aricle is infended fo constiute a
guarantee of any number of hours or shifts per week,
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EMPLOYER PROPOSAL
GREEKTOWN CASINO e
NOVEMBER 8,2007,  {Deletec: sEPTamBER 19,2007

ARTICLE 5
VACATION, HOLIDAYS AND PERSONAL/SICK 'fiﬂE
5.01. Vacation.
a. Eligibility. Upon completion of each full year of continuous service,

Team Members shall be efigible for a paid vacation, according to the following
schedule:

T Nears Ot Cantntous Senice . - AUt of Paid Vasation. [["*‘“ e
1-5 years 10 days Deleted: 20 days
7-11 years 15.days, - _ %_m:tm
12 years + ’ 20 days, Deleted:
| Deletedk worked

[ Team Members who are_paid, fewer than 1,800 hours during a one (1) - ' | Delebed: seven 7) dayn
year period of continuous service, shall be entitied to paid vacation tme ena pro - [ Deteted: fity-six (56) hour
] rata basis determined by the ratio of hours actually paid,to 1,800 hours. FMEA [ Deleted:

hours shalf be counted as efigible hours. " [ Deteted (
. . X i [ Deleted: 1
Part-time Team Members shall be paid pro rata vacation pay. i [Delete 8

b. Scheduling of Vacations. Team Mermbers, who have completed one . Liceted: day

(1) year but fewer than seven (7) years of continuous service, may use 10 days
of eamed vacation time in one_day jncrements. Team Members who have /= (Beleted:
completed seven (7) years of continuous service may use twelve days,of eamed | Deleted: dgity ¢
vacation fime in one day jncrements. Except in the case of an emergency, Team *  {Deleted: 10
Members are required to submit vacation time requests as far in advance as . Deleted: 50)

" | possible. Requests for vacation fime to be used jn one day _increments must be .
submitted to the Employer at least two (2) weeks in advance. All other requests \
for vacation fime must be submitted at least four (4) weeks in advance. E

Team Members who have completed one (1) year of continuous service
may use eamed vacation time in four (4) hour increments twice per year.

Reascnabie efforts will be made to accommodate the vacation
scheduling request of Team Members.

¢. Vacation Hiilization.

The Employer undersiands the importance of time off from work, and ‘"'-.“U e
encourages Team Members to utiize their vacation time fo ensure a balance { Delebork B)

1

¢

i

; L

A A AL A AL A A A A LK) b A A A N A A ALK A AL A A

between work and family. Team Members must use at least five (5) vacation w -
‘days each anniversary vear. After using at least five (5} vacafion days each ( -

/4/// Go7 gé\s}

),O
sl 0.
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
| NOVEMBER 8, 2007

anniversary year, vacation may be asccumulated from anniversary vear to

anniversary year with a8 maximum of ten {10} days. Accumulated vacation days
in_excess of ten (10} shall be paid o Team Members at their requiar hourly rate

following their anniversary date,

d. Payment of Unused Vacation Time Upon Separafion. Team Members

leaving Greektown Casino with at least one (1) year of continuous service shai!
receive pay for earned and unused vacation fime upon separation except in the
following circumstances:

1. When the separation is the result of egregious misconduct such as
dishonesty, insubordination, serious discourteous or threatening conduct fowards

a_quest or employee, violence, sexual harassment, alcohol or drug abuse or
being under the influence, or intentional/gross misconduct, or

2. When the separation is the result of a resignation and the Team
| Member has not provided at least one, (1) week notice of the Team
Members' intent to resign, except in the case of an emergency.

5.02. Recognized Holidays. The following days shall be recognized as

Holidays under this Agreement:

New Year's Day

Martin Luther King's Birthday
President's Day

Memiorial Day

Independence Day

Labor Day

Thanksgiving Day

Christmas Day

8 8 8 & P 8 o

a. Full-fime Team Members who do not work on a designated Holiday
shall receive eight (8) hours of Holiday pay at their straight ime hourly rate.
Team Members who normally work shifts of less than eight {8) hours shali
receive Holiday pay at their siraight time hourly rate for the number of hours
regularly worked during a single shift.__Fuif Time Team Members who normally

work_shifts of more than 8 hours shall receive holiday pay at their straight time
hourly rate for the number of hours regularly worked during a single shift.

b. Full-time Team Members who work on a designated Holiday shall
receive eight (8) haurs Holiday pay in addition to their straight time hourly rate of

shifts of less than eight (8) hours shall receive Holiday pav at their sirgight Eme
hourly rate for the number of hours regularly worked during a single shift Part-

pay for hours actually worked on the Holiday. Team Merbers who normally work

[ Deleted: SEPTEMBER 19, 2007

-y

[ Desleterk: Any eamed vacsion

{ Delote: days

{ Detoted: hours over

| Deleted: five
{

Dedeted: forly (

{ Deleted: 5

\...._JL_J N S G

end of the ysar it which thay are
eamed sholi bo forfailed. Team

Deleted: 40) that ara ot ussd by the

gﬂmmwammﬁnm

§ Defelbads houts faliewing the ane (1)
7 your period iy which the vacefion

| Deloved: days

B e n— S S WL S | S—

W—JWWM—JWQQMWWN——J
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time Team Members, who work on a designated Holiday, shall receive Holiday
Pay in addition to their straight time hourly rate of pay for hours actually worked

on the Holiday. Full time Team Members who normally work shifts of more than

8 hours shalt receive holiday pay at thelr straight time hourly rate for the number
of hours reguiarly worked during a single shiit. Within its_business needs, the

Employer will maximize time off opportunities for full time Team Members on

EMPLOYER PROPOSAL
GREEKTOWN CASINO
NOVEMBER 8, 2007,

Memorial Day, Indepenidence Day, Labor Day and Chrisimas Day.

: c. A Team Member must work the Team Member's scheduled shift
immediately before and immediately after the designated Holiday, in order to be

eligible to receive Holiday pay, unless Management agrees that the reason for
the absence is for exiremely compelling circumstances bevond & Team

Member’s control (not ordinary iliness),

d. ATeam Member who is scheduled to work on a Holiday, but fails to

{ Deleted: SEPTEMEER 19, 2007

na

el

report fo work will not receive Holiday pay. unless Management authorizes the  Deleted: pay. ]
absence in advance or Management agrees that the reason for the absence is
1 for_extremely compelling circumstances beyond a Team Members control {not
ordinary illness).
€. A Team Member who is on a Leave of Absence is not eligible o {elese
receive Hoiiday pay for any Holiday that fais within the time period of the Team ., Poeted ays
Member's Leave of Absence. - Deleted: Hous,
‘ [ Deteted: days
5.03. Paid Personal/Sick Days, ., ;| eleted: hours
 { Deleted: Days
4. Upon completion of six (6) months of continuous service and upon .. - {Deleted: Hoars
completion of each year of continuous service thereafter, fullkime Team - * { meloteds
| Members shall be eligible to use Personal/Sick days, as specified in the following " . (Decte: 2 days
ma’t ;.'I:";'. LW 18 howrs
: 7 i i  Deleted: 2daya
' ‘Service : i | pelebeds 18 houn
0 up to & months 0 gw:“’:ﬁm
6 months 2 days, . | Deleted:
12 months 2 days * " eletet 3 days
| 2 years 3 days, ¢ .- | Delebed: 24 hours
3 years 3 days,  eteted; 4 days
4 years 4 days, - | Deleted: 52 howrs
5 years 5 days { Deletedt: 5 days
6 years, 6 days, { Deleted: 40 hours
7 years I days { Deetud: +
8 years 7 days ( Deleted: 6 days
Syears fdays ( Delete: 48 houm
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EMPLOYER PROPOSAL
GREEKTOWN CASINO

NOVEMBER8.2007  {Deletesk serimmamminzon )

H

10 vears | 8 days {

| service shall receive pay for eamed and unused Personal/Sick days, upon .v,_.“{

b.  Personal/Sick days, shall be paid at the Team Member's straight { Deleted: days

time hourly rate for the number of hours in the scheduled shift that are actually [ peleted: hows

missed.

c. Personal/Sick days may be accumulated from anniversary year to { Delebed: days

anniversary year, with a maximum accumulation of fourieen (14) davs | Deletet hous
Accumutated Personal/Sick days, over fourteen {14) days, will be forfeited. . (peleted: ton
I { Deleted: sigty (

d.  Following the completion of each year of continucus service, Team [ Deteterts 1

Members may elect to take cash in lieu of, or “cash-out,” eamed and unused sick K
or personal days, following the end of the twelve month period of continuous

seivice in which they are eamed. Payment for PersonaliSick days, that are : .

cashed out pursuant to this provision shall be paid at the Team Members : . LD
straight time hourly rate for the number of hours regularly worked by the Team &

Member during a single shift, :

e. Pa ¢ of Unused Personal/Sick Days U Separation. Team

Members leaving Greekiown Casino with at least one (1) year of continucus

separaﬁqn except in the following circumstances:

1. When the separation is the result of egregious misconduct .
such as dishonesty, insubordination. serious discourteous or threatening conduct

lowards a_guest or employee, violence, sexual harassment, alcohol or drug

gbuse or being under the influence, or intentional/gross misconduct: or

2 When the separation is the result of a resignation and the

Team Member has not provided at least ong, (1) week notice

of the Team Member's intent to resign, except in the case of ~ -

an emergency.
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
NOVEMBER 6, 2007

ARTICLE 6
FUNERAL. LEAVE

6.01. Fuli-time Team Members shall be eligible to utilize up to four (4)
days of funeral leave with pay for the death of parents, spouse, domestic parfner,
children, grandparents, great grandparents, grandchildren, siblings, current
father-in-law, current mother-in-law, current brother-in-law, current sister-in-
law, grandparents of spouse and. These categories include step relatives and
current foster children. Part-time Team Members will be eligible for funeral leave
for up to three (3) days when the funeral occurs on the Team Member's
scheduled workday.

““Domestic Partner” is defined under the Group Health Summary Plan
Description.

| //% ///’7/0‘6/ Qé
T4 N |oog TN

0
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EMPLOYER PROPOSAL
GREEKTOWN CASINO

NOYEMBER §, 2007

ARTICLEY
SENIORITY, PROMOTIONS, AND TRANSFERS

7.01. Probglionary  Period.  Team Members will be considered
probationary until completion of three (3) calendar months. For part-time Team
Members as defined in this Agreement, the Employer may in individual cases
{but not routinely) extend the probationary period for up to two (2) additional
calendar months upon written notice to the Team Members and the Unien. At
the end of the probationary period, the Team Member's seniority date shall date
back to his or her most recent date of hire. A probationary Team Member may
be separated at the sole discretion of the Employer. Such termination shall not
be subject to the Grievance Procedure provided by this Agreement.

7.02. Definition of Seniority.
a. House Seniorty. House seniority shall be defined as the total

length of a Team Member's continuous service in years, monthg, and days from -

the Team Member's most recent date of hire.

b. GClassification Senlority. Classification seniority shall be defined as
a Team Member's length of continuous service in years, months, and days from
the Team Member's most recent date of hire info or transfer info the Team
Member's present classification. Classification seniorily shali not be considered
interrupted because of the merger of two or more job classifications info one
ciassification._Classification mergers include instances where the dutigs of one
{1} classification has substantially taken over the duties of another classification,
In the event of a merged classification, the Team Members whose duties have
been substantially assumed by ancother classification will_be offered the
opportunity fo participate in the Emplover's frainin ram. [f there is one, {o
assist the Team Member io qguali i the new classification. In the event of the
merger, _the Team Members whose jobs have been merged intc_ the new
classification_shaii retain their classification gseniority in the event they transfer
into the new classification. In the event of a fie, the Team Member with the
greater house seniority shall be the most senior. If both Team Members have
the same house senigrily. the ticbreaker shall be the Social Security number in
accordance with this Article. .

¢. For purposes of this Section, classifications are defined as the
classifications identified in Exhibit 1 of this Agreement.

d. All Team Members shall have their date of hire as their seniority
date. Seniority for Team Members hired on the same date shall be determined
by the last four (4) numbers of the Team Member's social security number, with

A 1

(Deleted: ocTOBER 1S,

[¥]07 744

RO
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EMPLOYER PROPOSAL
GREEKTOWN CASINO

NOVEMBER 8. 2007

the Jower number receiving greater seniority. The Union and the Human
Resources Department shall resolve any disputes about the operation of
seniority in a particular department.

7.03. Layofis and Recalls.

a. Inthe event of a layoff due to & reduction in force, or a reduction of
hours, the Employer shall effectuate a layoff in the affected classifications in the
following crder:

» Probationary Teamn Members;

s« Part-ime Team Members in reverse order of house seniority;
and :

« FulHime Team Members in reverse order of house senlority.

Team Members shall be recalled in the reverse of the order above,
provided they have the licensures and quaiifications to perform satisfactorily the
available work,

b, When the Employer defermines there is to be z layoff, Team
Members who are scheduled o be laid off shall be given_one {1) week written

notice of layoff except in instances beyond the control of Management, When |

layoffs are being planned, the Employer, when practical, will inform the Union
and will upon request discuss the polential Impact upon the Bargaining Unit
caused by the layoff. The parties recognize that a numbser of factors, including
but not fimited fo, the protection of assets, will determine the fiming of the notice.

The Employer wili provide the Union concurrent written notice
providing the name, seniorily and classification of Team Members being laid off.

¢c. Team Members will be recatted to their regular job classifications in
accordance with thelr house seniority provided they have the qualifications to
perform satisfactorily the available work. At the time of layoff, the Team Member
can state availability for work. In accordance with their seniority, Teamn Members
in layoff status will be offered available work in their classifications before
additional Team Members are hired and, o the extent practical, before part-time
Team Members are scheduled for additional hours or before regular Team
Members are assigned to work overtime. The Employer shall nofify the Team
Member of recall or of available work at their last known telephone number or
address. When the Team Member indicates availability, the Team Member shall
not be called for work after the Team Member is unavaiiable or refuses three (3)
offers,

[Delmd: whera practicable,

(eleted: b
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d. Team Members to be laid off in accordance with this Section may
be laid off without regard fo their respective house seniority as each completes
their current workweek.

e. Team Members whose jobs are eliminated, or whose layoff is
anficipated fo last more than two (2) calendar months, shall be given the
opportunity to transfer to bargaining unit positions for which the Team Member is
qualified and have not been filled pursuant to the transfer bid provisions of this
Agreement, and before such positions are posted as promofional opportunities.
A Team Member fransferring to another position will have recal! rights fo the
former position for twelve (12) calendar months.

£ When it is necessary fo reduce the workforce under the above
procedure, Stewards will be retained_by shift in their respective area provided
they have the ability fo perform the work available.

g. in instances where a bargaining unit position is to be filled by an
external candidate, the position will be posted. The Emplover shall give the Union
an gpportunity to meet and discuss available bargaining unit opportunities for laid
off Team Members before new external candidates are hired. Laid off Team
Members who_apply for the bargaining unit position shall be given first e

h. Team Members who are sent written nofice of recall at their last
known address on file with the Emg[oxer and fail fo report to work within five (5)
days of their reggrtmg date shall waive their recall rights unless satisfactory proof
of fallure fo refurn is provided to Management.

consideration for the pogition, provided they are qualified., . |Defetecy

J.04. ransferswfmm{:lassfﬁggon o o Deleted: ¥

a, When there is a permanent vacancy, on a parficular shift, Team
Members in the same job classification who desire to transfer to the vacancy will
be transferred on the basis of their classification seniority, provided that the
senior Team Member desiring the transfer is qualified to perform satisfactorily the
work on the shift applied for,

b. A Team Member transferrad under this Section shall assume the
weekly schedule of days of work and days off, and the daily shift schedule,
applicable o the vacant position to which the Team Member transfers, The
Team Member shall not be eligible for ancther transfer request under this Section
for six (8) monihs.

¢ If the Team Member notifies the Employer that hefshe does not
desire to remain or the Employer determines that a Team Member transferred
under this Section cannot perform safisfactorily ihe work on the shift to which
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transferred, the Team Member shall be fransferred back to the Team Member's
former shift within thirty (30) days worked from the date of transfer. Should the
above provision be exercised by the Team Member, the Team Member is
preciuded from transferring to another position for six (6} months.

d. The resulting vacancy created by a fransfer under this Section shall
be filled by the next senior qualified Team Member who desires to work on the
shift where sald vacancy exists.

e Vacancies under this Section shall be posted for seven (7) days in
the department where the vacancy exists. The Employer may fill the vacancy
temporarily during the posting period.

v 7.05. Promations,

a. Promotions are only available to full-time Team Members who have
accrued six (6) months house seniority.

b. When the Employer determines that a vacancy exists, the vacancy
shall be posted as a promotional opportunity. Team Members shall be awarded
promotional opportunities for which they are qualified before new Team Members
are hired. The qualifications required for a position will be determined by the
Employer; such determination shall not be arbitrary or capricious.

¢. When more than one Team Member desires a particular
promotional opportunity, the Employer will consider the Team Member's house
seniority, qualifications fo perform the work satisfactorily and employment record.
When the aforementioned criteria are relatively equal, the Team Member with the
grester seniority shall be promoted.

d. A “promotional opportunity” shall be deemed fo be a transfer to
ancther classification in which the transferred Team Member has an opporiunity
for increased income or for subsequent job progression.

e. Permanent vacancies to be filled by promotion under this Section
shall be posted for seven (7} days in locations to which Team Members have
regular access. The Employer may fili the vacancy temporarily during this
period,

f  If the Team Member notifies the Employer that he/she does not

desire to remain or a Tear Member promoted under this Seclion cannot perform -

satisfactorily the work of the job to which promoted, the Team Member shall be
fransferred back to the Team Member's former job, shift and station, within thirty
(30) shifts worked after the daie of the promotion. Shouid the above provision be

25

(Deleted: ocTomERrs, ]

T — e —

08-53104-wsd Doc 1246-7 Filed 07/06/09 Entered 07/06/09 16:19:59 Page 16 of




EMPLOYER PROPOSAL
GREEKTOWN CASINO

NOYEMBER §. 2007 { Deleted: OCTOBER 15,

exercised by the Team Member, the Team Member is precluded from applying
for a promotion for six (6) months.

7.08. A Team Member's confinuous service, seniority, and status as a
Team Member will be broken when:

The Team Member quits or resigns:

The Team Member is discharged for just cause;

The Tearn Member fails without just cause fo retum %o work on
the day required to retum from authorized ieave; or

The Team'Manbér is absent due to a fayoff for a period equal

to the Team Member's seniority or one (1) year, whichever is a
lesser period of time, excluding seasonal layoffs.
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TENTATIVE AGREEMENT
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NOVEMBER 12, 2007

ARTICLE 8
. WAGES

8.01. g_m The purpose of this Article is to provide a basis for the
computation of wages for Team Members, -

8.02. Pay Days. Team Members shall be pald bi-weekly in accordance
with the pay cycle schedule currently utilized.

8.03. Applicable Wage Rates. The wage rates applicable to Team
Members covered by this Agreement are set forth in Exhibit 1 attached to this

Agresment and calculated in accordance with the following:
. On December 17, 2007, the bage hourly rate in effect at 11:59 p.m.

wage payment to October 17, 2007). On February 25, 2008, each

$500.00_($400.00 for Part-Time Team sam Members), which shall not

be rolled int; the base rate, Addntlonaliy, on April 21, 2008, each
Full-Time Team Member shall be paid a _one-time pavment of

$500.00 ($400.00 for Part-Time Team Members), which shall not

on Qctober 16; 2007 for each of the pay rates set forth in Exhibit 1 -
shali be increased by 4% _(this increase will include a retroactive .

Full-Time Tearmn Member shall be paid 2 one-time payment of

be rolled info the base rate. Lastly, each Full-Time Team Member
shall receive a one-fime payment of $200.00 ($160.00 for Part-

Time Team Members) during the second pay period of October

2008, which shail not be rolled into the base rate, Each of the
aforesaid payments shall be paid in accordance with the timetable

and conditions specified in Side Lefter #11 Lump Sum Payments.

* On October 17, 2008, the base hourly rate in effect at 11:59 p.m.
on October 16, 2008 foreach of the pay rates set forth in Exhibit 1
shall be increased by g%,

. On October 17, 2009, the base hourly rate in effect at 11:58 p.m.
shall be increased by 4%,

on Qctober 16. 2010 for each of the pay rates set forth in Exhibit 1
shall be increased by 4%.

a  New Hire Wage Rate. Team Members shall receive the "New Hire”
wage rate listed in Exhibit 1 accerding to the Team Member's respective job

| classification for the first twelve (12) months of service. {80%]

25
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on October 16, 2002 for each of the pay rates set forth in Exhibit 1 . {Daletei 38

-5 | Deleted: 2005
{ Detebnd; 15

. On October 17, 2010, the base houtly rate in effect at 11:59 p.m.- . ( —

{ Detated: 2005
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b. Jwelve-Month Wage Rate. Team Members shall receive the . (Deloteds g

"Twelve-Month® wage rate listed in Exhibit 1, according fo Team Member's ( Deteted: six

respective job classification, after jwelve (12) calendar months of service. The { Delabad six

Tweive-Month wage rate will be effective the first day of the first payroli period - (Deletest: 5

foliowing the completion of the jwelve-month period._[90%] Patcioes S

c¢. Regular }ﬂggé Rate. Team Members shall receive the “Regular” { Dented: si
wage rate listed in Exhibit 1 attached to this Agreement, according to the Team

\........—fa_r._.._/\_...l\._.al_..a'

| Member's respective job classification, after fwo (2) calendar years of service.  {Deletad onm

The Regular wage rate will be effective the first day of the first payroli period { Deletnd: 1

| foltowing the completion of wo (2) years of service._[100%} . [Deletetz one

d.  No deductions for absences less than thirly (30) days shall affect
the computation of continuous service when calculating calendar months of
service,

- 8.04 OQut of Classification Pay. in any pay period, Team Members who
are assigned to work outside of their classification and do so for more than one
(1) day shall, beginning on the second day of the assignment, be paid the higher
wage rate of the two (2) classifications.
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ARTICLE S
GRATUITIES AND CASH DEDUCTIONS

9.01. There shall be no automatic cash deductions from a Team
Member's wages for any cash shoriage untif after consultation with the Team
Member, and the responsibility for the shortage has been established by the
Employer, provided, however, that prior to apy such deductions the Team
Member may have the Union review the case with the Employer. The Employer
shall notify a Team Member in writing immediately after its determination that a
cash shorfage exists for which it intends to deduct the amount of the shortage
from the Team Member's wages.

- 9.02. So long as Team Members observe the Employer's published
procedures governing customer walk-outs, there shafl be no automatic cash
deductions from Team Member's wages pending an invesfigation.

8.03. Team Members serving banquets or functions shall receive an
automatic gratuity of eighteen percent (18%) on checks for food and beverage
paid for by the customer. The eighteen percent (18%) shall be distributed in the
foliowing manner:

a  One peroent (1%) of the fotal service charge shall be retained by
the Casino.

b. Of the remaining seventeen percent (17%), eighty-six percent
| (86%) shall be divided equally among the food servers, banguet captains and
bartenders who work the event.

¢ The remaining fourteen percent (14%}) shall be divided equally
among Host Persons and Managers who work the function.

9.04. Team Members serving ala carte parties of eight (8) or more
customers shall receive an automatic gratuity of seventeen percent (17%) on
checks for food or checks for food and beverage paid for by the customer.

9.05. A guaranteed service charge of seventeen percent {17%) shallbe .-

added fo food only checks and paid by the Employer for all Employer-sponsored
events or functions for complimented guests, with a maximum per server or
bartersder, which shall be 159:9&;0;)& tipped Team Member,
1157
9.06. Gratuites covered by this Adicle shall not be shared by
supervisors, managers or non-bargaining unit personnel, except as provided in
9.03.

TH 1tjg/o

{ Formatted
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8.07. Gratuities are the property of Team Members eamning them, except
| 2s provided in 9.03 above,

9.08. Sharing or pooling of grahiities among Team Members shall be
voluntary where agreed upon by the majority of Team Members in the affected
Jjob classifications, except where required by the Michigan Gaming Confrol Board
or as otherwise provided in this Article. Before Team Members change any
existing pooling arrangement, the Employer, the Union, and Team Members shall
confer.

8.09. In any depariment, aliocated fips, "shorifall” allocation methods, or
other tip issues shall be negotiated upon request by the Union, subject to the
requirements of the Internal Revenue Code and the rules and regulations of the
Michigan Gaming Control Board.

9.10. The Employer, the Union, and Team Members will work together on
appropriate measures to improve customer awareness on fipping practices

customary fo the industry. Jt is stated on Greektown Casino complimented .-

checks that gratuities are not included.
9.11_Room Service Servers will receive an automatic gratuity of 15% on

roomservigeorders, .
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il A ARTICLE 10
MEALS AND BREAKS

10.01. Meals and Breaks.

a. Team Members, excluding Dealers (see paragraph (b) below), may
take meals and breaks in accordance with the following schedule:

Fewer than 6 hours Not eligible for meal Cne 15-minute brea
At least 6 hours but fewer . One meal One % hour meal period
than8 hours One 15-minute break
At least 8 hours but fewer One meal One % hour meal period
than 12 hours Two 15-minute breaks
12 hours and over Two meals Two ¥ hour meal periods
Three 15-minute breaks

All break and meal periods are paid time. Break and meal periods
may be combined by mutual agreement.

b. Dealer. Dealers are primarily scheduled for breaks in groups of
four (4) to accommodate the break schedule of dealers. The four {4) dealer
groups usually consist of three (3) workstations and one (1) relief station.

Dealers are usually provided a twenty (20) minute break period
after each one (1) hour work period. Nonetheless, the scheduling of breaks may
be affected by the needs of the business and customer service. Dealers are
required to adhere to this timeframe and respect the refief time of each Dealer in
the group, by taking no more than the allotted twenty (20) minutes. Dealers may
use one (1) of their twenty (20) minute breaks for a meal period. Recognizing
that Dealers have a difficult time eating their meal within their twenty (20) minute
meal period, Dealers may swipe their badge at the VIP Café two (2) times during
a full shift, should they so choose,

10.02. Meal Periods.

a. Team Members will be provided one (1) meal per meal period,
without charge, in the VIP Café. Beverages shall be provided in the break room
and the VIP Café. Menus will be posted for the VIP Café daily.

b. The meal may be eaten one (1) hour immediately before, during or
one (1) hour immediately after the Team Member's scheduled shift. If the meal is
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eaten immediately before or immediately after the scheduled shift, Team
Members must limit their time in the VIP Café to one (1) hour.

10.03. Team Members who are authorized to leave their scheduled shift
early will not have their pay reduced for break time taken.

10.04. Team Members working in the Slot Department will receive five (5)
minutes added to their break period and ten (10) minutes added to their meal
period. ‘
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ARTICLE 11
HEALTH AND INSURANCE BENEFITS

11.01. Eligibility. =Team Members shall become ehgmle fo enroll in
Greektown Casino offered health plans beginning on the 81% day of employment,
except as otherwise provided in this Arficle.

11.02. Medical Plan Coverage. Medical pfan coverage shall be provided
to all Employees and dependents as follows:

a Health Maintenance Organization (HMO), Greektown Casino shalt
pfer medical plan coverage under Hegliih Allignce and Life Plan ("HAPR/EPA™

and the Blus Gare Network, HMOs, or a mutua!ly agreed upon aiternaie pian, in
accordance with the benefit summary described in Append;x 1 of this agreement.
Greektown Casino shall be responsible for the entire premium for the employee
and the employee’s dependents, except as set forth befow.

Emplovees hired after the effective date of this Agreement who slect

health care coverage shall be placed into one of the HMO plans for the first three
(3) vears of employment. Coverage shall be the same as in the Appendix |

except for the following:
Office visils shall have a co-pay of $20.00;

Prescription drug co-pay shall be $10.00 for genede drugs
and $20.00 for brand name drugs when a generic equivalent
* is.not available.
c. Emergency Room co-pay shall be $100.00.
d. Urgent Care Center co-pay shall be $30.00,

e

Emntovées who _become eligible to receive heaith care coverage shall
contribute the fol!owmq weekly towards the cost during their first 12 monihs of

coverage.

a. Employes Only $16.60 *
h. Employes + 1 $15.00
c, Employee + family $20.00

b. Preferred Provider Organkzation. Greekiown Casino shall offer the

Blue Cross Blue Shield ("BCBS") PPO Plan, or a mutually agreed
upon alternate plan, as described in Appendix I of this agreement,
to efigible employees. Employees who choose the PPO shalt be

,Waﬂmlum

25
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responsible for paying for a share of the monthly premium as
follows:

a.  Employee only $16.00 effective January 1, 2009,
this amount will increase to 525 00

b. Employee + 1 $40.00_gifective fanuary 1. 2009,
this amount will increase to $50.00

c. Employes + family $70.00

Curent plan co-pays intact excent as follows:

+ Wings for children (chemotherapy & alopecial as Durable+

(Deleted: SEPTEMBER 13,2007 |

Medical Equiprnent.

| e, 11.03. Dental Plan. Dental Plan coverage shall be offered to
Team Members according to the plan designs and networks in existence st the
time of ratification of the Collective Bargaining Agreement, or a mutually agreed
upon alternate pian. Dental Plan coverage shall be offered at no cost to the
Team Member._ At the time of ratification Greektown Casine will work with it's
provider to put in place as soon as possible an increase in the Dental Plan
Annual Maximum Benefit from $1,.500 fo $1.850 ner parficipant. Also at the time
of ratification Greeklown Casino will work with it's provider o nut in place as soon

as possible an_increase in the Lifetime Maximum for Orthodontia from $1.500 to
§2 000 per Dependent Child,

11.04. Vision Plan. Greektown Casino shali continue to offer vision
benefits through the Heritage Optical Vision Plan, or a mutually agreed upon
alternate plan. Vision plan coverage shall be offered at no cost to the Team
Member,

11.05, Disability Benefits. Greekiown Casino shall continue fo provide
Disabiiity Benefits to Team Members. Team Members hired after the ratification
of the Collective Bargaining Agreement shall be subject to a one {1) year waiting
period to become efigible for disability benefits. At the time of ratification of this
Agreement the weekly benefit maximum for short term disabilily shall be
increased from $350 per week to $450 per weelk,

11.06. Life Insurance Benefits. Greekfown Casino shaill provide Life
Insurance benefits at one and a half imes (1 ¥ x) the Team Member's annual
salary, including tips and tokes. Accidental Death and Dismemberment coverage
shall be provided to Team Members. Team Members may purchase additional
life insurance on a voluntary basis through payroli deduction.

11.07. Open Enroliment  An open enroliment period for benefits selection
shall be held for Team Members within 120 days of ratification of the Collective

25
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Bargaining Agreemeni. The parfies are committed fo working together to provide
enroliment opportunities as soon as feasible after ratification in conjunction with
insurance carriers’ contract provisions.

11.08. Opt Out Option. Team Members who have access to aitemnate
health insurance coverage may elect to receive an "opt out option” payment of
$250.00 in lieu of medics! coverage during each annuai open enroliment pericd.
Team Members who select the opt-out option shall be required to provide proof
of alternate heaith insurange coverage.

11.09. Smoking Cessation. The parties are commitied to working jointly to
create appropriate programs to raise awareness of Team Members of the health
risks associated with smoking and encourage Team Members to quit smoking.

11.10. Hegith Benefits Joint Commiftee. The Company and the Union
shall continue to work fogether on investigaiing Heailth Plan pplions, The
purpose of the Health Benefits Committee is 1o explore and discuss innovaiive
ways o confrol the ever increasing cost of healih care, while maintaining the
quality of heaith benefits offered fo employees. The Committee shalt be
responsible for the following:

a. Explore incentives for purchasing generic drugs; sanctions for
purchasing brand name drugs where a generic equivalent is
avallable;

Explore a Foot Care Program as a managed care option;

Explore an on-site medical facility;

Explore the use of experimenial drugs when requested by 2

physician as medically necessary;

e. Expilore altemative health care delivery options Including, but not
limited to; Dentat Maintenance Qrganizations (DMOs); Managed
Care preseripfion drugs; mental heafth/substance abuse alternative
delivery systems; and other heaith care defivery oplions which may
become available.

f.__The Health Care Committee will explore opportunities for realizing - { Formathed: Bullels and Numbering |
cost savings in the Employer's projected increases in health care
costs over the term of the Collective Bargaining Agreement. If such
cost savings are achieved as a result of implementation of the Health
Care Commitieg’s recommendations, fifty nercent {50 %) of those
cost savings will be passed on to the Team Members int a matthar

aaresd upon by the narties.

11.11 insurance carriers/providers of health care defivery systems shall
be selected and approved by mutual agreement.  However, the Employer may,
" | its sole discretion, choose to seif insure,

poo
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ARTICLE 12
401(k) RETIREMENT PLAN

12.01. Greektown Casino shall provide for eligible Bargaining Unit
Members to participate in the Greektown Casino 401(k} Refirement Savings
Plan, as may be amended from time to time (the "Plan®). Bargaining Unit
Members will be eligible fo participate in the Pian beginning with the first payroll
period of the month following completion of ohe (1) Year of Contribution Service.
(“Year of Confribution Service® is defined as the twelve {12)-month period
beginning on the Bargaining Unit Member's employment commencement date in
which the Team Member compietes 1,000 hours of servive; provided, however,
that if the Team Member fails to satisfy the 1,000 hour requirement during his
first tweive (12)-months of employment, then subsequent Years of Contribution
Service shali be measured from the end of the previous twelve (12)-month
period. For purpases of determining Years of Contribution Service, forty-five (45)
hours of service shall be credited for any week in which the Associate performs
one {1) hour of service.)

12.02. For hours worked on and after Oclober 17, 2003, Greektown
Casino shall make contributions fo the Plan, no less frequently than on a bi-
weekly basis, on behalf of eligible Bargaining Unit Members based on Years of
Contribution Service, in the following manner:

<iyear | 0 cents
1 year < 3 years 50 cents
3 years <5 years 60 cents
b years and up 70 cenls
For hours worked on and after October 17, 2009, Greekfown Casing shall
make confributions to the Plan. no less frequently than on a bi-weekly basis. on
behalf of elivible bargaining unit members based on vears of contribution service,
in the following manner’
YEARS OF CONTRIBUTION SFRVICE CENTS PER HOUR
<1 Year 0 Cents
1Year<3 Years 80 Cents
3 Years < 5§ Years 70 Cenis
5 Years and Up : 80 Cents
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if a Bargaining Unit Member is confinuously employed by Greelktown
Casino starting from his initial employment commencement date, then his Years
of Contribution Service for purposes of this contribution shall be calcuiated by
reference to his initial employment commencement date and subsequent
anniversaries thereof. If a Bargaining Unit Member terminates empioyment with
Greekiown Casino and is subsequently rehired by Greektown Casino, then his
Years of Contribution Service shall be equal to the number of full Years of
Contribution Service he completed as of his terminafion date prior to being
rehired, and his subsequent Years of Gonfribution Service shall be determined by
reference to his latest employment commencement date and subsequent
anniversaries thereof.

A Bargaining Unit Member who first completes a Year of Conlribution
Service on or after Qolober 17, 2003, shall begin receiving this contribution: for
the first payroil period commencing after his compiletion of hs first Year of
Confribution Service. :

Bargaining Unit Members shall become vested in these confributions
based on Years of Service {1,000 hours of service in a calendar year) and the
following schedute:

Less than 2 years 0%
2 but less then 3 50%
3 or more 100%

In addition, Tearn Members who were employed by Greektown Casine on or
before Octoher 17, 2000, and continued in employment through October 17,
2003 (inclwding Team Members on a leave of absence), are 100% vested in
these contributions.

12.03. This plan shall be administered In_accordance with all applicable IRS
regulations and yules. No maiching contributions will be made under the Plan on
behalf of Bargaiing Unit Members with respect to any salary reduction
contributions under the Plan attributable to compensation paid for hours worked
on or after October 17, 2003, and such compensation will not be included in
compensation used fo deferming the fimits on the amount of the maiching
contribution.

| 12.04. All Bargaining Unit Members who are pariicipants in the Plan and
who either (i) had salary reduction contributions withheld under the Plan from the
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payroll perind ended Oclober 12, 2003, or {ii) did not have salary reduction
confributions withheld under the Plan from the payroll period ended October 12,
2003, but as of such date, (X) had a salary reduction contribution election on file
with the Plan’s administrator, and (Y) salary reduction contributions were not
withheld from compensation for such payroil pericd due to the Team Member's
not having any compensation paid for such payroll petiod or due to a leave of
absence, as determined by the Plan’s administrator, will be eligible (such Team
Members are referred {o herein as “Transition Match Eligible Team Members®) fo
share in a one (1)}-time, 100% vested matching contribution that will equal, in the
aggregate, the sum of (1) an amount defermined by dividing (A) the totel amount,
determined on Qclober 22, 2003, of matching contribufions allocated for 2003 to
the Plan accounts of the Transition Maich Eligible Team Members, by (B) a
fraction, the numerator of which is 41 and the denominator of which is 52, plus
(2) the total amount, determined on October 22, 2003, of matching condributions
allocated for 2003 to the Plan accounts of Bargaining Unit Members who were
not Transiion Match Eligible Team Members. This aggregate matching
contribution amount will be allocated among the Plan accounts of the Transition
Maitch Eligible Team Members in the same proportion that the total of each such
Transition Match Eligible Team Member's salary reduction contributions under
the Plan (not exceeding six percent (6%) of compensation paid through October
22, 2003) made for 2003 through October 22, 2003, bears to the total of all salary
reduction confributions (not exceeding six percent {6%) of compensation paid
through October 22, 2003) made by all Transition Match Eligible Team Members
under the Plan for 2003 through October 22, 2003,

by T I5q
o
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ARTICLE 13
DEPENDENT CARE AND WORK-LIFE
13.01. Dependent Care. Greektown shall provide a dependent care

subsidy to assist Team Members with the expenses associated with dependent
care (as defined by the Internal Revenue Service). The dependent care subsidy

provided shall be up to $40.00 per week per Team Member in year one (1) of this { Deleted: 35

Agreement,_and shall increase up to $45.00 per week per Team Member for T

years two (2), three {3) and four (4} of this Agreement, and shall be subject to the  Deleted:

following guidelines; [ Deleted: m year ona (1)

{,m. amd shalt increass &
a  Team Members shall be eligible for this benefit beginning the first {WN parwesk per Team Membor

day of the month following six (6) months of continuous full-time employment. ) 5 e ey rem 2} an four

b. The dependent{s) must be a legal dependent as siated on the
Team Member's federal tax return. Proof of the federal income tax deduction on
& Team Member's most recent federal tax return shall be required.

c.  The dependent care may be provided in the Team Member's home
by a caregiver, in the home of the caregiver, or outside of the Team Member's
home.

d.  The dependent care subsidy shall be paid if the dependent care is
necessary to enable a single parent or a Team Member who is the sole support
for & dependent to remain employed or if the dependent care subsidy is
necessary fo enable both a Team Member and the Team Member's spouse to
remain employed. In such circumstance, both the Team Member and the Team
Member's spouse must be working on the same or overlapping shifis for the
Team Member to qualify for the benefit The dependent care subsidy shall not
be paid if the work schedule of one spouse permits that individual to be at home |
while ihgncther is working.

The dependent care subsidy shall not be pald during vacation
days off, or while the Team Member is on an approved leave of

13.02. Team Members are required to apply for the dependent care
subsidy through the Human Resources Department. Team Members applying
for this benefit will be asked to provide documentation to verify that the
dependent(s) is being cared for by a provider as described in paragraph c.
above, in addition fo any other necessary information or documertation.
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13.03. Work-1¥e. The parties recognize the importance of supporting the
work, family and personal needs of Teamn Members and are commitied to the
following:

a A Work and Family Dependent Care Needs Assessment will be
conducted fo identify the dependent care needs of the Team Members. Work
and Family initiatives identified by the Needs Asszssment may be implemented
during the life of this Agreement. The cost of the Needs Assessment will not
exceed $28,000. The vendor of the Resource and Referral Program will conduct
the Needs Assessment. The parties shall work jointly on this project. Inifiatives
from the Needs Assessment may be implemented through these services.

b. A Resource and Referral service will be provided. The service will
include a 24-hour toll free phone line and on-site consultation that assists Team
Members in locating and selecting dependent care services to meet thelr specific
needs and offars caregiver education on topics ranging from parenting to elder
care. This service will be defivered by a vendor specializing in dependent care
consulting services and will be joinly selected through a mutually agreed upon
request for proposal process. The cosls of the service shall not exceed $21.00
per Team Member per year and will inciude eight (8) hours of on-site consultation
per month,

13.04, This subsidy shall be provided in accordance with all anplicabie
RS rniles and reguistions,

/. 4 ,i.z,/c/)
"0 -

o
7K
1)1 Jo
7K

08-53104-wsd Doc 1246-8 Filed 07/06/09 Entered 07/06/09 16:19:59 Page 6 of 25




EMPLOYER PROFOSAL

GREEKTOWN CASINO e ‘
NOVEMSER 8, 2007, | Deleted: SIPTEMBER 26,707
ARTICLE 14
LEAVES OF ABSENCE

Leaves of absence without pay for reasons specified below shall
be granted to Team Members in accordance with the provisions of this Article
after successful completion of their probationary period. The terms of any leave
covered by this Article may be extended beyond its term by the written
agreement of the parties. The circumstances and condifons of a leave request
will be stated on the appropriate leave of absence form. A leave of absence is
not automatic, and must be requested, reviewed, and approved by the Employer
in writing. All leaves of absence will be in accordance with the Family Medical
Leave Act of 1993 {("FMLA"}, where applicable.

14.01. The following types of leaves of absence shall be granted under
the following conditions:

@ ical Leave.
i A Team Member who is unable to work as a result of a job-

incurred injury or illness shall be granted a leave of absence
for a period of time not to exceed the greater of time worked

or one year.
ii. A Team Member who is unable to work becaySe of perso | zﬁk‘d
iliness, Injury or temporary disability shall be granted a fed {

} of absence for a period of fime not to ex

time worked or one year. The Employer
medical evidence prior to approving a medical m
absence. In the event there is a disagreement about H ] f/ @7
eligibility for a medical leave, the Employer may require the

‘Team Member to submit to a medical exam conducted by a

jointly selected impartial health care provider whose opinion _

shall be binding on both parties. The Employer shall pay for ,

the cost of the examination.

iii. Whenever possible, the Team Member shall request the W

leave in writing at feast thirly (30) calendar days in advance Agy.Q
of the commencement of the leave.

iv. = The Employer will continue fo provide medical nsurance
coverage for eligible Team Members for up to twelve {(12)
weeks while on an approved medical leave of absence in
accordance with the requirements of the FMLA. A Team
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Member not eifigible for FMLA leave will receive medicai
benefits until the end of the montk following the month the
leave began.

Prior to returning to work from a medical leave of absence
the Employer may require the Team Member fo present a
fitness " for duly medical certification from the Team
Member's health care provider.

Family liness i eave.

-
m.

A leave of absence shall be granted o a Team Member due
fo the iliness in a Team Members immediate family as
defined by the Family Medical Leave Act for a period not to
exceed twenty-six (26) weeks.

The leave shall be requested in writing and submitted by the
Team Member to the Team Member's immediate supervisor
with as much advance notice 2s possible.

The Employer may require proof of iliness andfor
relationship. .

The Employer will continue to provide medical insurance
coverage for eligible Team Members for up to twelve (12)
weeks while on an approved family iiness leave of absence
in accordance with the requirements of the FMLA. A Team
Member not eligible for FMLA leave will receive medical
henefits until the end of the month foliowing the month the

leave began.
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¢. Child-Regating Leave.

i A child-rearing leave of absence shafl be granted for the
birth and caring of a Team Member's child or for the
placement of a child by adoption or foster care for a period
not to exceed twenty-six (26) weeks. Eiigibility ends one (1)
year after the date of birth or placement of child.

ii. Proof of birth, placement, or adoption may be required.

iii. The leave of absence request shall be in writing and
submitted by the Tearn Member to the Team Member's
immediate supervisor thirly (30) days in advance of the leave
commencement, or with as much advance nofice as
possible.

iv.  The Employer will confinue to provide medical insurance
coverage for eligible Team Members for up o twelve (12)
weeks while on a child-rearing medical leave of absence in
accordance with the requirements of the FMLA. A Team
Member not eligible for FMLA Ieave will receive medical
benefits until the end of the month following the month the
ieave began.

d M Leave,

Any Team Member inducted into the armed forces of the United
| States within the meaning of the Military Selective Service Act of 1967, herein
called the Act, or a similar federal law in the time of National Emergency, who,
within the meaning of the Act, satisfactorily completes the Team Member's pericd
of service, sha¥! upon termination of such service and consistent with such Act,
be reemployed in line with such Team Member's seniorily, at the then cumrent
rate for such work provided such Team Member has not been dishonocrably
discharged from such service and reporis for work within ninety (80) calendar
days of the date such employee is discharged or otherwise separated from such
service in the armed forces of the United States.
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e. Political Office Leave.

i, A political office leave of absence shall not exceed two {2)
years and shall be granted to Team Members who run for
andior hold poiitical office.

i, All provisions of a political office leave of absence are
subject to the rules and regulations of the Michigan Gaming
Control Board.

. Union Business Leave.

A Union business leave of absence will be granted for up to twenty-
five (25) Team Members for the purpose of accepting employment with any of
the five (5) labor Urions that comprise the Detroit Casing Council, upon writien
request from the Union submitted to the employer at least seven (7) days prior to
the first absence. A Union business leave of absence will be granted accerding
to the following guidelines:

i The leave mavbe granted up to one (1) vear and shall not be
unreasonably denied.

ii. The Team Member on Union business leave shall not be
assigned to any facility operated by Greektown’s owners,
unless mutually agreed upon by the parties in writing.

fi. The Team Member elected_or appeinied to a Union office
wili be granted a leave for the term of the office.

iv. = Time spent on Union leave will be considered time wnrked 3

for purposes of seniotity and benefit accruals.
14.02. Other Lesves of Absence.

Personal leaves of absence without pay may be granted to Team
Members after successful completion of their probationary period according fo
the following guidelines:

a. The circumstances and conditions of the
stated on the appropriate leave of absence request form
podgnins A

dve must be

{8) weeks.

i

25

b, A personal leave of absence will{pe limitdd to Me‘”\?n
i

( Delesad: normaty

J
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¢. The Employer will continue to provide medical insurance coverage
for ehigible Team Members for up to twelve {12} weeks while on an approved
leave of absence in accordance with the requirements of the FMLA. A Team
Member not eligible for FMLA leave will receive medical benefits until the end of
the month following the month the leave began.

14.03. General Requirements.

a. A Team Member who enters into gainful employment at another
Employer while on a leave of absence unless specifically approved by the
Employer in writing shall be terminated.

b. A Team Member may request an extension of a leave of absence,
beyond the fime periods set forth above, by contacting the Team Member's
Depariment Manager, except that Team Members working in Siots and Table
Games classifications shall contact their Shift Manager acconding to the foffowing
procedures: ‘

i. The Department Manager/Shift Manager may reguire written
justification for the extension.

ii. An extension is not automatic and must be requested and
granted in writing.

¢. Leaves of absence will not be granted fo Team Members being [aid
off because of lack of work,

d. The maximum length of fime a Team Member will be covered under
the Group Health Plan while on a leave of absence is as provided in 14.02 c.
above. Team Members on leaves of absence beyond that time may continue
their coverage under the Consclidated Omnibus Budge! Recondliation Act
("COBRA"), if they wish. Medical coverage to be restored to a Team Member
upoen retum from a leave of absence shall be that which is being offered to all
other bargaining unit Team Members.

l e. Management will not unilaterally require Team Members to fake
personal/sick ime and vacation time with medical or FMLA leaves of absence.

14.04. Retuming From a Leave of Absence.

a. A Team Member retuming from a leave of absence will be returned
to his or her regular job classification, shift and station {or station rotation) on the
day the Team Member is to return to work, without loss of seniority unless a shift
rebid occurs during a Teain_Member's sbsence, In such situstions, the Team
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Member will retum 1o histher position awarded based on his/her seniority in the
bidding subject to licensure and/or certification. Benefits will be restored upon
return to work withouf an additional waiting period.

b A Teamn Member who fails to retuin from a leave of absence from
work in the time periods provided in this Arlicle because the Team Member
wants additiona! time off, or a Team Member on a Medical Leave of Absence that
exceeds the lesser of ime worked or four (4) years, i rehired pursuant to this
provisicn, will receive her/his prior seniority credit up to a maximum of three (3)
years. When the Team Member applies for hire, the Team Member will be hired
into the first position in their former classification that becomes available provided
they have the qualifications and kcensure. The following conditions must be met
in order for the Tearm Member to be eligible for the first available position:

i The Team Member's return fo work must ceour the lesser of
time worked or within twenty-four (24) months of termination.

fi.  The Team Member's intent to return o the Employer must
be given in writing upon herflis fermination for failure fo
return from leave. :

C. Seniority will accumulate during ap approved leave of absence,
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ARTICLE 15

UNIFORMS

15.01. The Employer shall furnish, pay for, and launder or clean uniforms,
which Team Members are required to wear. Team Members may af their own
option launder uniforms themseives.

* Empioyer will provide Team Members three (3) pairs of black
trousers or three (3) skirts upon hire at no charge. { Formatted }

» The Company will make available trousers, skirts and hostery for
Team Members to purchase at cost.

o Team Members are required to provide their own socks.

15.02. The Employer shall make available a sufficient supply and variety
of sizes of uniforms so that Team Members will have clean and properly fitting
uniforms at all times. A clean uniform shall be furnished to each Team Member
as frequently as needed, but not more than daily for cooks and miscellanecus
kitchen heip and not more oftenn than every two (2) days for other Team
Members. Team Members must wear the uniforms furnished by the Emplayer.

15,03. Appropriate seasonal uniforms or cold weather jackets shall be
fumnished by the Employer for classifications where needed. Any other outer
apparel or jewelry may not be worn without approval of the Employer.

15.04. Team Members are responsible for providing ordinary shoes, so
iong as a special type is not required. When possible, the Emp!oyer will pmwda
opportunities for low-cost or discounted uniform shoe purchase.

15.05. While Team Members are nol required to make deposits for
uniforms or clothing fumished by the Employer, they are nevertheless
responsible for such uniforms and clothing. Except for normal wear and tear,
Team Members shall be responsible for the loss of or intentional damage to
uniforms and clothing fumished by the Employer. Team Members shall not wear
their work uniforms or Greektown Casino identification badges, except while
working for Greektown Casino, and while going to and from work. .

15.06. Team Members who have medical problems with required
uniforms shall be accommodated by the Employer, with adequate medical
documentation If requested.

A Wil Q?
A H/;/cﬂ m\/i@/
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15.07. Disposition of Uniform Upon Termination of Employment. Upon
receiving a Greektown Casino-provided uniform or uniform component(s), a
Team Member shall be required to sign an acknowledgement of receipt form
stating that Employer-provided uniforms and uniform component(s) will be
retuned fo the Employer upon separation from Greekiown Casino for any
reason. In fieu of requiring 2 Team Member o pay a securily deposit for a
uniform or uniform component(s), a Team Member shall be required to sign an
authorization form aflowing Greektown Casino to deduct the cost of uniform(s) or
uniform component(s) from the individual's finad paycheck, in the event the
individuat fails to retum the uniform(s) or unifosin compeneny{s) upon separation
from Greektown Casino, :

15.08. if Creekiown Casino requires the puréhase of a unique and
specialized shoe brand or type, the Team Member shall be reimbursed for one
pair of such shoes one time per year.

( . e

08-53104-wsd Doc 1246-8 Filed 07/06/09 Entered 07/06/09 16:19:59 Page 14 of

25




|

nion
FMPROYER: PROPOSAL

GREEKTOWN CASINO
November &, 2007

-
ARTICLE 16 V2 / 1/LJ;
JURY DUTY OR COURT APPEARANGE

16.01. Jury Duly.

a. A Team Member required to perform jury duty receives the Team
Member's straight time rate of pay, less jury fees received. Compensation for
jury duty is based on the number of hours the Team Member would regularly
have worked on those days.

b. Graveyard Shift Team Members may take off with pay either the
night before or the night of their court date. Swing and Day Shift Team Members
may take off with pay the day they are in court.

c. Team Members receiving a jury summons must present ihe
summons to their Supervisor immediately. Team Members must furnish their
Supervisor with proper written documentation of performed jury duty and fees

~ received.

d. If a Team Members jury duty service is canceled, the Team
Member must notify the Employer prior fo 8:00 p.m. the day before the Team
Member is due in court. The Employer will attempt to schedule the Team
Member to the Team Member's regular number of work hours.

e. Time spent on jury duty is not used for purposes of caiculating
overtime pay.

16.02. Court Appearance.

a. A Team Member required o appear in court or at a deposition on
behalf of the Employer shall receive his or her regular straight time hourly rate of
pay except tipped and toked Team Members shall receive two (2) times his or

- her regular straight time hourly rate of pay.

b. Time spent at administrative hearings, court proceedings, or at a
deposition on behalf of the Employer is used for purposes of calculating overtime

pay.

c. If a Team Member is subpoenaed as a witness other than as a
witness for the Empioyer, he/she will not be considered as being on duty, but will
be granted an excused absence unless the Team Member requesis a vacation
day or a sick /personal day. o
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ARTICLE 17 A m i }/5)

HEALTH AND SAFETY

17.01. Health and Safety. The parties recognize that the Employer has
the obligation to comply with all federal and state laws regarding health and
safety in the workplace, Accordingly, the Employer shall have the obligation to
make the necessary and/or reasonable provisions for the heailth and safety of
Team Members.

17.02. The Union recognizing the importance of maintaining a heaithy and
safe workplace agrees to cooperate with the Employer's effort to carry out its
obligations. ' :

17.03. Joint Health and Safety Committee.

a. The Employer and the Union recognize that a safe and healthy
workplace requires their joint commitment. Therefore, a Joint Health and Safety
Commitiee shall be established. The Committee shall meet once every two (2)
months or as determined by the Commiitee. The Committee shall consist of
eight {8) members appointed by the Union and eight {(8) members appointed by
the Employer. The parties may agree to expand the Committee provided that
equal representation is maintained. The purpose of the Committee is to discuss
and make recommendations to the Employer on health and safety concerns.
The members are charged with establishing the fopics and setting the agenda for
meetings.

b. Among those matters appropriate for discussion are significant
developments in the health and safety fields, review of injury and iliness
experience of Team Members, and procedures to minimize the Team Members’
exposure to known health and safety hazards,

The Joint Committee shall:

Participate in joint training and education.
Evaluate health and safety research needs and recommend
‘ appropriate research projects.
s Review the results of accident investigations.
Receive reports on health and safety reviews of the facility.

The parties also agree that, in addition fo the above, the following subjects
will be appropriate for discussion:

« Ergonomics, including training issues
« Team Member Stress

25

M |
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Threats/Violence in the Workplace

Hazardous Materials

Preventative Maintenance

Noise Control

Air Quality

Additional subjects which may come up

Blood borme pathogens and communicable diseases, including
training issues.

e 5 & & & & @

¢. The Joint Health and Safety Commitiee may seek expert
consultation when necessary. If the Joint Health and Safety Commiftee is unable
to reach agreement, either party may request that the issue be processed
through Mediation.

17.04. Mediation. Mediation shall be implemented according to the
following procedures:

a. Selection and Cost. Mediators will be mutually agreed upon and
may be selected from the State or Federai Mediation Services. The parties shall
share the cost and expenses of the Mediator.

b. Issue for Mediation. The issue mediated will be the same as the
issue the parties failed to resoive through the Joint Health and Safety Commitice.

¢. Parly Spokesperson. The Empioyer and the Council shali each
appoint a principal spokesperson for the Mediation, who may not be an attorney.

d.  Authority/Jurisdiction of Mediator. The Mediation process shall be
informal. The Mediator has the authority to meet both jointly and separately with
the parties; however, the Mediator has no authority o compel! resolution of the
issue. The jurisdiction of the Mediator shall not extend to proposed changes fo
any provisions of this Agreement.

e. Record of Mediation. The record of the Mediation shall be closed
and inadmissible in any subsequent proceeding unless a written settlement is
reached, in which case the record shall be admissible solely to interpret or apply
the settlement, if necessary.

f.  Advisory Opinion. Either party may request the Mediator to give
the parties an oral advisory opinion.

g. Written Materials. Written material presented fo the Mediator or to
the other party shall be returned fo the party presenting that material at the
termination of the Mediation.
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17.05. A Team Member or a group of Team Members who believe there
is cause for complaint that the Employer has not made reasonable provision for
the Team Member's heaith and safety may, either discuss the matter directly with
the Team Member's supervisor or may take it up with the Team Member's Union
representative, who shall discuss the complaint with the Team Members
supervisor, Every effort shall be made to settle complaints promptly at this point
through discussion.

17.06. The parties agree io establish a formal training program for the
Health and Safety Commitiee regarding health and safety related issues. The
agenda for the formalized training will be created jointly. Health and Safety
Committee training will be scheduled at least one (1) time per year.
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ARTICLE 18
TRAINING & DEVELOPMENT

18.01. The Employer recognizes that job ftraining is important for
promoting the development, success, and advancement of its Team Members. It
further recognizes that a cooperative training program will assist in the provision
of training for Team Members covered under this Agresment.

18.02. Team Members who successfully complete the Employers
Training Program or complete a training program developed pursiant to the Joint
Training Committee for a classification covered by this Agreement, except as
otherwise specified in this Agreement, shall be considered qualified for that
classification for purposes of Transfers, Promotions and Seniority pursuant to this
Agreement.

Except as otherwise specified in this Agreemient, such fraining
programs shall be made available equally to all interested Team Members and
shall be offered at no cost to the Team Members.

18.03. Education Expense Reimbursement.

a. Greektown Casino is committed to assisting Team Members in
achieving ther full career potential and exceflence in Job performance.
Greekiown Casino wil provide education andfor professional development
assistance to Team Members who meet the criteria set forth below.

b. Regular ful-ime and partime Team Members who have
completed at least six (6) months of continuous service are eiigible for
educational financial assistance up to $1,200 per semester not to exceed $2,400
per year. _Effective Ocjober 17, 2008, the educational financial assistance shali
be increasad to $1,500 per semester not to exceed $3.000 per year.

¢.  Team Members are not efigible for educational assistance i
1. They are in receipt of comparable veteran's educationat
benefits, scholarships or other financial aid, except for
student loans.

2. They are on a leave of absence excluding medical leaves of
absence.

3. Their employment record contains current disciplinary
counseling within the three (3)-month period prior fo the date
of the request that includes a suspension.orthe--Fesm
EE———— T

12/0)
M
52
70
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second.wiitten--warming--for--attendance—withinr-three—3)

d. Team Member will be limited to reimbursement for a
maxirnuem ‘courses per semester in the amounts set forth helow not to
exceed amount established in 18.03 b. above. ‘

e.  Courses of study must be job related, either to the Team Member's
current position or for development at Grecktown Casino. All courses must be ‘
from an accredited learning institution.

f. At feast two (2) weeks prior fo the start of the ciass, the Team
Member must submit a completed °Tuition Assistance” form to the Team
Member's Director/Vice President, who will verify eligibility.

1. The Director/Vice President must verify that the course is job
" refated and directly relates to the Team Member's current .
position or a probable future position at Greektown,, i 1 7HE CaiesE 15 4
) &SMM:’: nbﬁﬁ A Colyndg o F 5’7’&3{7}' s PEScLrLer
. orms  can ined from the G asino L g
Academy. T 2ArH.

3. ‘The Director/Vice President or histher designee will forward m I
the form to Greektown Casino Academy for approval. I?«/{)') m

g. The Director/Vice President or hisfher designee will notify the
Team Member if the course is approved or denied. /%Ml 90

h. Team Members are reimbursed for tuition, fab fees and textbooks
upon completion of the course with a "C" or better or a "pass” grade on a
passffail course. _ '

i. The Team Member must show proof of college enroliment and
grades to be reimbursed for tuition, lab fees and textbooks.

J 1t is the Team Members responsibility to submit all necessary
documentation (fees, receipts, franscripts, report cards and proof of course
completion) to the Team Member's Director/Vice President within thirty (30) days
of course completion in order to be eligible for reimbursement.

1. Receipts for books must show name and address of
bookstore, date, fotal and names of books.

2. Team Members must meet the same eligibillty criteria at the
time of compietion of the course as they dii when they
appiied. ,
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3.  Team Members can pick up their check at the Greektown
Casino Academy two (2) weeks afier submission of the
completed form.

4. If a Team Member is separated from the Employer before
completion of the course, or after complefion but before
reimbursement is received, reimbursement will be voided,
Team Members are encouraged to share proof of course
completion with their Director or Vice President.

k. Documentation of course completion is included in the Team
Member's employment record.

. Classes must be scheduled outside the Team Member's regular
work hours.

18.04. Seminars andlor Conference Reimburgsement.

a.  Full-ime Team Members who have successfully completed their
Probationary Period are eligible to attend professional development
seminars/conferences, in accordance with the following:

1. The Director/Vice President of the Department must pre-
approve in writing seminars and conferences,

2. The Team Members depariment is responsible for the
seminar and/or conference registration, travel arangemenis
and payment of fees,

3.  Certificates of completion for a seminar or conference should
be forwarded fo Human Resources for inclusion in the Team
Member's employment record,

b.  The Vice Presidant of Human Resources must approve exceptions
to this policy.

18.05. Team Members whose jobs are designated for elimination as a

result of technological change and Team Members wiio are laid off as 2 resuli of
technoiogical change will be provided the opportunity to receive training fo fill job
openings in other classifications in the Bargaining U it Such fraining will be
provided at the Company's expense. Such frainin may include “on the iob”
training and participation in the Employer's fraining programs. if any. Regular full
tirre and part time Team Members clicidle o participate in lhe Employers
gducational expense reimbursement proaram under the provisions of this Article
may patficipate in the Emplover's educational expence reimbursement program
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88 specified in this Aricle.  Team Members who completed at jeast six (8

months of confinuous service and are taid off ag 2 result of technological change
may pardicipate in_the Employer's educational expense reimbursement program
to_receive training fo fill job openings in other classifications In the Baraainin

Unit while on layoff, orovided that thev do so within twelve (12) months of being
placed on lavoff, and further provided that the Emplover faited to provide at least
six {6) months notice pricr to layoff that the Team Member's jub was designated
for elimination. _In that event_ the laid off Team Member shall be eligible for

educational_expense reimbursemant in an amount equal fo_the assisiance
specified in this Article for one (1) semester of study.

18.06. GED's or Degree of High Schoo) Equivalency.

3.  Team Members who have not completed high schoo! and received
a degree are encouraged to complete _their GED where applicable. Team
Members taking GED classes will be eligible for fuition reimbursement under the
tuition reimbursement guidelines set forth herein,

b.  Greekiown Casino will give a self-improvement incentive of $300
to any Tearmn Member who does not currently have a High Schoo! Diploma who
enters and completes a GED program fo obfain a high school equivalency
degree. The incentive will be credited against the Team Member's educational
financlal assistance,

1. Current programs must be approved by Greektown Casino,

2. The completed degree must be submitted as proof with
registration papers that show enroliment and issuance of the
degree,

18.07. When Team Members take courses as specifically required in

trainee or apprenticeship programs, the expense will be reimbursed through the
Tuition Assistance Program.

18.08. Employment Apprenticeships.
a. Engineers/Carpenters.
1. Greektown Casino will employ one (1) Apprentice

Engineer/Carpenter for every ten (10) . Journeymen
EngineersiCarpenters employed at the properly with a

maximum  employment of two (2}  Apprentice
Engineers/Carpenters,
2. Apprenfice rates shall be set at five percent to

ninety-five percent (75% - 85%) of the Journeyman rates

Delotond: are lid offas aronmiof |

brdning, which is not provided
Greskiown Casing, shall be
reimixmed pursuant to 48,63 b,
Tultion Rek tha

will not assess any feas, alc_ for
l'rm;gpuwidadbyﬂnc:tmpmy.l
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dependent upon the individuals qualifications and

certificates earned.

3.  The Employer agrees to assign a representative fo the JAC

as a member or alfemate.

b Slot Technicians.

1.  After joint development of a Siot Technician Apprentice
Program, Greektown Casino will employ one (1) Apprentice
Siot Technician for every ten (10} Journeymen Slot
Technicians employed at the
empiloyment of two (2) Apprentice Slot Technicians.

Apprentice rates shall be set at seventyfive percent to
ninety-five percent (76% - 95%) of the Joumeyman rates
dependent upon the individual's qualifications and

carfificates eamned.

with 2 maximum

2.  The Employer agrees to assign a representative to the JAC

as a member or alternate.
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ARTICLE 19

NEW .JOBS
If during the life of this Agreement, new job classifications are created
where the preponderance of the duties of the Team Member are covered by this
Agreement, the wage rate for such new classification shafl be negotiated. Wage

rates for new jobs created by the permanent hotel/casino shall be determined in
accordanca with the provisions of Article 30.

1M T
» Y
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ARTICLE 20
GAMING LICENSES

20.01. Greektown Casino will pay the fee for a Team Member’s Michigan
Gaming Control Board (*MGCB"} occupafional license required to work at
Greektown Casino, as provided below:

a. The Employer will continue to pay for the temporary occupational
license fee. If, however, a Team Member works for the Employer for less than
six {6) months, the cost of such license fee shall be payroll deducted from the
individual's final paycheck.

b. For Team Members who receive approval from MGCB for their
permanent license, the Employer wili reimburse the cost of the permanent
license on the individual's second anniversary with the Employer. The Employer
wiil pay the permanent license fee or renewal fee directly for Team Members who
have two years of service or more at the time of notification.

4/ ///é/ff“7 %
[ Ill?/e)%
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ARTICLE 21

DRUG TESTING

21.61. The Employer has the right to test for drug's'andlorlaicohoi usage
subject to the following conditions:

: a. In the event reasonable cause exists to indicate that the Team
Member may be under the influence of drugs or alcohol.

b. Inno event shall random drug testing be permitied unléss the
Employer and Union mutually agree.

¢. The Employer shall pay for the cost of the examination, and the
employee shall be paid for all time required for the examination. The Employer. -
will make a reasonable effort to have the Team Member tested during scheduled
work time. S

d. Only after the administration of the initial fest and a mass
spectrometry (“ms”) confirmation test that show positive will the test results be
0 considered positive.

e. A blood alcoho! level at or in excess of the limit prescribed by
Michigan law constitutes an irrebuttable presumption that the individual is under
the influence of alcohol. ‘ :

)
7h |
111707 _Q’ég
| | ™ 9
S | TR 9
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ARTICLE 22
DISCIPLINE

22.01. Cause for Dischargs.

a. A Team Member, who has successfully completed the
probationary period, shall only be disciplined and/or discharged for just cause.
Disciplinary actions may be progressive and may include but are not limifed to:
written counseling, suspension and discharge. The parfies agree that
progressive discipline normally requires that a Team Member be given an
opportunity to correct the deficiency, but that within the principle of progressive
discipline, certain conduct may warrant immediate suspension cr discharge when
appropriate. This type of conduct includes, but i3 not limifed to, dishonesty,
incompetence, misconduct, insubordination, serious discourteous conduct toward
@ guest, walking off the job during a shift without prior permission, or drinking
alcohol or use of confrofled substance, or -being under the influence thereof,
during the Team Members shift.

b. When a Team Member who has completed the probationaty period
is disciplined including discharge, the reason will be given in writing to the Team
Member and 2 copy of the written notice will be sent o the Union within seventy-
two (72) hours of the suspension/discharge. Upon request by the Union, legible
capies of documents not previously given to the Union, relevant to discipline or
discharge, shall be provided to the Union.

22.02. Warning Notices. Waming notices issued e Tean Members must
specify the events or actions for which the waming notice is issued. Warning
notices shall be issued to Team Members as soon as possible after the Employer
is aware of the event or action for which the warning notice is issued and has a
reasonable period of time fo investigate the matfer A copy of any writen
warning nofice shall be issued to the Team Member and a copy to the Union.
The Team Member shall be required fo sign all notices for the purposes of
acknowledging receipt and may include a rebuttal staterment in addition to his or
her signaiure.

22.03. Both the Employer and the Team Member will approach the
disciplinary process in a professional and respectful manner. No Team Member
shall be discharged while on scheduled vacation or scheduled day off.

22,04, Discipfinary suspensions, warning notices, writlen customer
complaints, and reports of outside nongovernmental agencies or of the
Employer's own security force concerning the conduct of a Team Member may
not be used as & basis of any subsequent discharge or disciplinary action twelve
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(12) months after the date of issuance. Nothing contained in this section shall
preciude the use of information contained in 2 Team Member's parsonnel file in
any administrative or judicial proceeding.

22 05. Upon a Team Member's request, a Union representative ghall be _...-{Deleted: may )

present at an interview, investigation or meeting regarding disciplinary action
where that Team Member has a reasonable belief that hefshe will be disciplined
as a result of the interview, investigation or meseting. The Employer will not
require or request a Team Member fo resign, or fo sign a confession or
statemnent concerning the Team Member's conduct, unless the Team Member is
first given an opportunity to have a Union representative present and the Union
representative appears without undue delay, if the Team Member so reguests.
Upon request, the Employer, in accordance with the National Labor Relations
Act_shall_provide the Union relevant information necessary o process

grigsvances.

92.06. The Union shall have the sole, right fo take a suspens’i%rﬁadlm/

discharge as a grievance to Step Il of the Grievance Procedure, or-vhere the
shift manaserhas been involved in the discipline and the matter shall be handied

in with this procedure
6 dr Pr ,i,u#t«ﬁ/

22.07. Any employment action faken as a required result of the loss of a
required license or a directive from the Michigan Gaming Controf Board, or an
agent thereof, shall not be subject to the provisions of this Aricle. In such a
case, the Employer will, upon request, promptly provide the Team Member and
the Union with available documentation of the required action.

22.08. Upon request, @ Team Member may arrange an appointment with
the Human Resource office to review his or her personne! filte. The Team
Member must provide reasonabie notice of this request, and must engage in the
review when he or she is ot scheduled to work. The Team Mernber may add a
rebuital statement to the file, and may have a copy of the file provided they pay
the cost of duplication.

22.09. When a suspension is to be invoked, the suspension shall begin
immediately following the decision to discipline and shall be for consecutive days.

29 10 The Employer shall not suspend a Team Member without pay
pending investigation for a period in excess of five (5) working days unless the
matier is under investigation by the Michigan Gaming Control Board or ancther
government agency.
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| ‘ ARTICLE23 . { Peteted: A
GRIEVANCE PROCEDURE
23.01. Grievances. For purposes of this Agreement, & grievance s a

written dispute, claim or complaint over the meaning, interpretation or application
or alleging a violation or misapplication of any provision of this Agreement.

23.02. The Employer and the Union agree that Team Members shall
attempt to resolve issues or concemns with thelr supervisor prior to initiating a
formal written grievance. If the Team Member's issues or concems are not
resolved informally, the Team Member may proceed to Step i of the grievance
procedure.

a. Stepl. Within fourteen (14) calendar days after the ocaurence of
the event giving rise to the grievance, or from the date the Team Member or the
Union reasonably should have known of the event, the Team Member or Union
will give written notice, on the form provided, of the basis for the grievance.
Within seven (7) calendar days after filing the grievance, the Team Member shall
meet with the Team Member's supervisor to discuss the grievance. If the Team
Member desires representation, the Team Member may request assistance from
a Union Steward and/or Union representzfive,. A Human Resources
representative may partivipate at this meeting.

b, Step ll. If the issue is not resoived at Step |, the Team Member
shall meet, within seven (7) calendar days of the Step | meeting, with the Shift
Manager/Director or the Shift Manager's/Director’s designee to resolve the issue.
A Human Resources representative and a Union represeniative may participate
in the meeting. The management representative shall, in writing, respond fo the
Team Member's grievance within seven (7) calendar days of the Step Il meeting.

c. Stepiil. i the issue is not resolved at Step il, the Team Member
shall, within seven (7) calendar days of the Step I meeting, meet with the Vice
President/Department Head or the Vice President's/Department Head's designee
to resolve the issue. A Human Resources representative and a Union
representative may participate in the meeting. The management representative
shall respond to the Team Member's grievance in writing within seven (7)
catendar days of the Step Hll meeting.

d.  Steps I-l. Settiements reached at Step HI shall be considered
non-precedential, unless the Vice President of Human Resources and the Union
representative agree that the settiement shalt be reduced to writing and may be
used as a precedent in the future. If the settiement is reduced to writing, the

@’
f/} ol 17
7, H |
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written setiement shall be signed and dated by both the Vice President of
Human Resources and the Union representative.

e. Grievances resoived at any step of the grievance procedure as
contained in this Agreement shall be final and binding on the Employer, the
Union, and any and all Employees involved in the particular grievance.

f  Grievances shali be processed from one step o the next within the

time fimit prescribed in each of the steps. Any grievance upon which a

disposition is not made by the Employer within the time limits prescribed or any

- extension which may he agreed to, shall be referred to the next step in the

grievance procedure, the time limit o run from the date when time for disposition

expired. Any grievance not carried to the next step by the Union within the

prescribed time limits or such extension, which may be agreed to, shall be
automatically closed upon the basis of the last disposition.

g. Disciplinary action shall be deemed final and automatically closed
unless a writfen grievance s filed within fourteen (14) calendar days from the
time such.action was taken, Grievances regarding discipline or discharge may
be commenced at Step il of the grievance procedure and be advanced and
processed out of order.

h. All claims for back wages shall be limited to the amount of wages
that the Team Member would otherwise have eamed less any unemployment
compensation or compensation for personal services that such employee may
have recelved during the period In guestion.

23.03. Arbitration.

a.  The arbital forum here established is interdded to resclve disputes
between the parties only over the interpretation or application of the matters,
which are specifically covered in this Agreement.

b. The arbifrator shall have no power to add to, subtract from, or
modify any of the terms of this Agreement or any Supplementary Agreement. in
the event a case is appealed to an arbitrator and he/she finds that he/she has no
power {o rule on such case, the matier shall be referred back to the parhes
without decision or recommendation on the merits of the case.

c. The arbiirator's decision shall be final and binding on the Union,
Team Members, and the Company.

d. - Arbitration Procedure. If a grievance is not resolved pursuant to
this Article, either party may submit the matter fo final and binding arbitration
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within ten (10) calendar days of the decision of Vice President of Human
Resources or the Vice President of Human Resources’ designee under Step lil of
Section 23.02 above.

1. The Employer and the Union may agree to select an arbitrator, but
if they are unable to do so, the arbitrafor shall be selected by a
rotation system from a predetermined panel of arbitrators. The
hearing shall be conducted in accordance with the voluntary labor
arbitration rules of the American Arbitration Association.

2 No arbitrator shaili be chosen to serve in two (2) consecutive
arbitrations unless by mutual consent of the parties.

3. No evidence shall be introduced ss to the withdrawal, during
negotiations, of a proposal to change the Agreement.

e. Expedited Arbitration. If a grievance is not resoived pursuant to
the grievance procedure set forth in Section 23.02 above, efther party, may,
submit a discipline and/or, discharge matter to Expedited Arbitration within ten

(10) calendar days of the decision of the Director of the Department or Directors ~

desigriee under Step HiI of Section 23.02 above.

1. The arbitrator shalt be selected through a rotation system
from a predetermined panel of arbitrators who have agreed
to be available to hold a hearing within the requisite period of
fime.

2. The arbitration shall be held within fifteen (15) calendar days
of the notification to the arbitrator.

3 The arbitrator shall render the decigion orally within twenty-
four (24) hours of the hearing. The arbitrator's decision shall
be final and binding on the parties. If one or more parties
request, ihe arbifrator shall reduce his or her decision to
writing within thirty (30} calendar days of the close of the
hearing.__An Arbifrator’s decision shall not be precedent
sefting unfess placed in wriling,

f. Genemal

1. The procedures shall be pursuant to the voluntary arbitration
rules of the American Arbifration Association.

{Deletsd: ocTopERIS, )
 neteted: the paries
[zummmmyaama.mmm

{ Deeted:

{ Deleted: distipline andior
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2, Each parly will bear its own costs and will share equally the
fees and expenses of the arbitration.

3. The arbitrator shall be notified in writing of hisfer selection,
and shall have no authority, jurisdiction or power to amend,
modify, nullify or add to the provisions of this Agreement.

.4, The award of the arbifrator shall be final and binding upon
the Employer, the Usiion and the Team Member(s) involved.
The expenses and fees of the arbifrator shall be shared
equally by the Employer and the Union. '

23.04. Mitigation of Damages. If @ Team Member is separated by the

- Employer, and sileges that the separation was not for just cause, the Team

Member must mitigate any potential damages the Employer may eventually owe
that Team Member.

23.05. Alltime limits in the above procedure may be waived by the mutual
written agresment of the parties.

23.06 The Emplover shall pay all back pay awards and setflements within
the pay period following the parties execution of a written aqreement setting forth

the specified amount of money to be paid, Deleted: Back pay awards shalt bs
’ ' T ’ : mache within thirty (30) days fotowing
the selflemant of the grievance,
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ARTICLE 24 i3 ”/7!{)? %Q

MICHIGAN GAMING CONTROL BOARD

24.01. Under circumstances where the Michigan Gafring Confro! Board
{"Board” or “MGCB") acts to revoke, suspend. or fet expife a Teain Member's
termporaty or permanent gaming license, such action shall constituté an
ifrebuttable presumption of just cause for discharge and the Team Member tan
o fanger be employed at Greektown Casino. If the Team Member appeals the
Board's action, Greektown Casino is not responsnble for continuing to employ the
Tearmn Membar during any stage of the appeal process..

However, if the Team Member safisfies histher obligation to the Board arid

| hisiher ficense is. reinstated within four (4) months, of termination, the Employerw, | Déleted: tirly (30) days _
will reemp!oy the Team Membier in hisfher _former position or a comparable _—

| position jn his/her classification for which the Team Member is.gualified, In such o[ peteted: ‘ ]
circumstances, the Team Member will be credited with seniority ; accried pdor i [Dﬂmﬂ;'-fnr‘wmi:t; ttie Teatn.
termination._‘Nothing in thig paragraph applies to-a Team Mernber who fails to Member iz qualified,

enew hislher I[censt—a‘ in &'fimely manner.

o {memms ]
24 02,1 ihe Board's. action in revokmg, suspendmg or lefting explre 5 [ Deleted: Toam Merbers tiatalow |
Team Member's temporary or permanent gaining license is defermined through :’;ﬂ’ﬁ““ﬁ”"‘“‘* orexpire mey be
ployed af the Employers sele
fhe appeals process to be in eror, under no circumstances will Greektown, higcretion shoud the Team Mamber's;
Casing be responsible for back pay, but will employ the Team Member in hisfher ficensa be reinstated by the MGCB.

 witkitn sevén (7) caledidar days§

former. pos:tlen if availabie, or a comparable position in hisfher classification for
which the Team Member is qualified. In that circumstance, the Team ‘Member
would be credited with senmnty acerued pricr fo termiination.

Notwithstanding the foregoing, if the Board's action is reversed through
the appeals process and that action was hiitiated pursuant to bad faith on the.
part of the Employer, then the Employer shall be responsible for back: pay,
reinstatement o the Team Members former of a. comparable position, and for
making the Team Member whole with regard to seniority and vacation credit.

24,03, Discipline,

a. When a Team Member violates an Empioyer policy implemented in
response. to the Michigan Gaming Law, the Team Member's vioTation -of which
may subject the Employer to a fine or other negative action, the Employer has
the right to discipiine the Team, Member in accordance with the: discipline system
set forth'in Article 22 (Discipline Article).

b.  After investigation, Team Members defermined to be responsible
for variafices or other violations of the interrial control system, which may subject
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the Employer to fiability pursuant to the Michigan Gaming Law, will be subject to
discipline under Arlicle 22 (Discipline Articie}.

¢ Nothing in this section fs intended fo limit Greektown Casino's
rights .under Asticle 22 (Discipline Article) to apply discipiine for violations of
Employer policies and procedures:
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ARTICLE 25
NON-DISCLOSURE OF INFORMATION

25.01. Ini recognition of the fact that the job duties of the. Team Members
covered by this Agreement as well as the mere presence of Tear Members on
Greektown's property, will provide them with access to certain information
concerning the Employer and its operations, the Team Members: agree that they
shall not disclose any classified, confidential or propristary information, or any
other information, the disclosure of which Is limited by the Employer, concerning
the Employer-or its operations or ifs. guests, except information having to do with
wages, hours and other terms and conditions of employment, to any person riot
authorized to have access to such information, and that they will sign a statement
to that effect. All Team Members covered by this Agresment shall be fully-and.
exclusively responsible for any violations of this Arficle, and shall not only be
subject to discipline up to' and including discharge by the Employer for such a
violation, but shall be subject to any criminal, civil or other penalties and/or
liability resulting from their violation of this Article.
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ARTICLE 26
MANAGEMENT RIGHTS

_26.01. Right fo Manage. Hoth parties agree that the Employer has the.

right:to manage, direct, plan and control #ts business. and operations, inclyding
matters that are not covered by this Agreement. These rights include, but are not

limited to: the right to' cross-utilize Team Members property-widé; reprimand,
suspend or separate Team Members; to determine the duties of Team Members
to be employed and to direct the working force; to assign work: as needed; to
determine the number of Tesm Members to be eémployed; to determine the
means, methods, and schedules of operafions; to hire, separate, classify,
reclassify, schedulé, assign, promote, transfer, layoff and/cr rehire: Team
Mernbers; .and to Introduce. or establish new equipmient, games, facilities,
technological changes, procedures of processes: Al of the foregoing rights:are
reserved by the Employer except to the extent they may be contrary to or

Inconsistent with the terms and conditions of this Agreement.

26.02. Rules and Postings. The Emplayer may establish and administer

reasonable rules, regulations and procedures govemning the conduct of Team
Members, provided that such rules, regulaions and procedures are riot
inconsistent with any provisions of this Agreement. The Employer shall post and
maintain any such rules in such places within its establishment so-that ail Team
Members. affected thereby, and busifiess representatives of the Council and its
membér Unions, may have an opporiunity to' become familiar with them. The
‘Teamn Member and the Union will be given reasonable advance written notice of
changed or new rules and precedures. In_addition, the Union' will réceive
fourteen (14) days advance written riotice of changes to disciplinary rules. Upon
the Union's reguest, ‘the parties. shall meet and discuss the same. In the event
that such discussions have not concluded andfor issues or objections. are

subject to the grievance procedures of this Agreement.
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ARTICLE 27
UNION SECURITY

27.01. Union Shop. Subject to the provisions of the Labor Management
Relations Act, 1947, as amended, it shall be a condition of their employment that
all Teaim Members covered by this Agreement who dre members of the Union, in
good standing on the date of execution of this Agreement shall remain members
in good standing during the. period of their employment; and, those who are: rot
members of the Union, on the date of execution of this Agreement shall, on the
30" day following execution of this Agreement, become and remain members of
the Union. It:shall also be a conditien of employment hereunder that all Team
Members covered by this Agreement shall, on or after the 30" “day following the
Team Meniber's first employment by the Employer in classifications covered
herein, become and remain membeérs of the Unioh, throughout:the period of their
employment with the Employer.

27.02. Indemnification. The Union will indemnify and save the Employer’
harmless against any and all claims, démands or other forms of liability, which
may arise out'of, or by reason of, any action taken or not taken by the Employer,
at the tequest of the Union, in accordance with the provisions of this Article.

27.03. Enforcement Mechanism. Within fifteen (15) days after receipt of
written notice: from the Union that any Team Member covered by‘this Agreement
has failed, pursuant to the terms of thig Arlicle; to tender payinent of the periodic
dues and initiation fees uniformi y required as a condition of aéduiring
membership in the Unioh, the Employer will terminate such employee..

A
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\ GREEKTOWN CASINO

D\"P‘J EMPLOYER PROPOSAL
NOVEMBER 5, 2007

ARTICLE 28
DUES CHECK-OFF

28.01. The Employer, during the term of the Agreement, agrees to deduct
each: month Uniion membership dues and initiation fees from the pay of those
Team Members who have voluntarily authorized such deductions: in writing as
provided in section 28.02. Such membership dues shall be limited to amounts
properly fevied by the Unions,

28.02. The required Authorizations are attached as Exhibits 2 through 6,

., 28.03. Deductions shall be made only in accordance with the provisions
of said Authorizations and this Arficle.

. 28.04. The original or a facsimile of a properly exécuted form for edch
Team Member for whom Union membership dues are to be deducted hereunder
shall be delivered to the Employer before any payroll deductions are. made.
Deductions shall be made thereafter only under forms which have been properly
executed and are in effect. Any form which is incomplete: or in error will be
returned t6 the Union by the Employer.

, 28,05. The Employer-shall provide the Team Member with the appropriate
Union dues deduction card at the time the Team Member is hired. Check-off
deductions under all properly executed forms which have been delivered to the.
Employer on or before the fitteenth (15"} day of any particular month thereafter
shall begin with the followirig calendar month. '

28.06. Deductions shall be made from the pay received on the first
payday of each month regardless: of the payroll period ending date represented
on that payroll check.

28.07. The Employer agrees to make deductions as otherwise provided in
this Article in the case of Team. Members who have refurned to waork after an
authorized leavie’ of absence, and upon receiving notice from the Council of a
Team Member's past:due arrearage.

08,  The Employer shall remit each month to the designated finaricial officer of
the Union the amount of deductions made for:that particular month, together with
a. list of Team Members and their soclal security nAumbers, for whom such
deductioris have been made. The information shall be in' computer réadable

electranic form. o . /
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EMPLOYER PROPOSAL
GREEKTOWN CGASINO
NOVEMBER 5, 2007

_ The remittance shall be forwarded to the above desigrated
finanicial officer not later thar the fifteenth (15" of the month, for the deduction
from the first paycheck received by’ the employee {prior to the fifteenth [15"] of
the month) for the month the dues are being paid. '

28.08: Any Team Member whose seniority is brokeri by death, quit,
discharge or layoff, or who is transferréd to a position outside the scope of the
bargaining unit, shall cease to be sutiject to check-off deductions beginning with
the monith immediately following that in whiich stich death, guit, discharge, layoff,
or transfer occurred.

28.10. The Union shall indemnify, defend and save the Employer
harmless-against.any and all claims, demands, suits or other forms of liability that
shall arise out of or by reason of action faken by the Employer in reliarice tpon
the Authorizations. '
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
NOVEMBER 8, 2007

ARTICLE 29
UNION ACTIVITY

29.01. Authorized representatives of the Union, who afe not Team
Members; upon request, will be permitied to visit the Employer's establishmient
for the purpose of communicating: with. Team Members and appropriate
supervisars regarding Union' business and. coilectlng Urilon dues and initiation
fees. Such visits shall not interfefe with the conduct of the Empioyer’s business,
or umeasonabiy interfere with the performance of work by Team Members during
thefr working hours. Union. representahves will be required to report' o the
demgnated office. or Security and sign in and wear identification while on thes:
premises of the Employer, While on the Employer's pmperty the Union
representatives shall comply withall applicable riles and regulations or directives
of the Company. including but not limited to, those of the Michigan Gaming
Control Board as well as all health ‘and safety rules and regulations of the
Employer.

29.02. The Union may select a reasonable number of Union Stewards
(“Stewards"), not to exceed suxtymﬁve (65), from among the. Team Members. The
tnion is responsable for notifying the Employer, n writing, as to the names of the
Stewards, their jurisdictions; and keeping the Employer appnsed of any: changes
Stewards' may act as Union representatives and may assist: Union
.representahves in proceedmgs under Arficle 23 (Grievance Procedure), and
engage in discussions with: the Employer's designated reprasentaﬂves for
quiestions or concems regarcﬁng the Employér's work practices or procedures.
Stewards must undergo joint fraining in communications and conflict resolution.

- 28.03. The Employer will aflow Stewards a reasonable amount of time:
during normal working hours, without loss: of regular pay, to perform their
designated grievance procedure: functions tncludmg mv&shgaﬁcns in their
respective areas o the premises of the Employer. The Steward's activities shatl
not-interfere With regular business operations, The Stewards shall obtain prior
approval of their immediate supervisors: before engaging inany'such grievarice:
pracedure acuvmes The Steward shall :ndtcate ina mianner presunhed by the

' reasonab!e access to the memhers they represent The Steward shaii request
approval (wh:ch shail not be unréasonably withheld) from the ‘appropriate
superv:sor{s) priof to entering -a work area for: the. purpose of Jnveshgahng

grievances. Such time off from work shall only be taken when the matter cahriot {Dem’ ‘ma.y B

reasonably be handled dunng non-working time and shall not:interfere with the LW: TR

operation; of the businiess, Stewards shall be excused from waork to attend. Unton

-meetings wzthout pay upon gwmg at least: reasonable, notice 1o, the Emp!oyer ﬁ% e teck thieel
Team_Members when enlitled to Unioh re yresentation wiil be provided with the: '{ Deleted: ::;dav'
Eeleizedz 5

TA D107 24
W}LQ Al
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EMPLOYER PROPOSAL
GREEKTOWN CASINO

] NOVEMBER 8, 2007,

Steward of the Team Member's choiee upon request. provided the Stewaid of
| choice is'working and available .at the time of the request,

29.04. To permit the Union' to properly and efficiently carry out its
responsibilities; the Employer shall provide the following informaticn fo the Union:

a.  When Team Members are hired into the bargaininig unit, the
Employer-shall provide to the Union the Team Member's name, social sécurity
number, address, department, phone number, job title, date of birth, sex and hire
date.

_ b.  The Employer agrees: to give the Union, at the time of geourence,
written notice: of any Team Member who s terminated, placed on a leave of
absence or fransferred out of the bargaining Lnit, as well as any Team Members
transferred into the bargaining unit including sach Team Member's name; sotial
security number and the date(s).of such paw.ei transaction, and the expected
date of return for leaves o %.j A [ ( ‘

| ¢ JHe Employer shall furnish the Unidn with a monthly list of all
Team Members: in the. bargaining unit, including each Team Member's name,

| social secyfity number, department, job fitle, . address, phong humber, date of

birth, sex/and date of hire. This report shall be in compiter-readable electronic
form in an agreed upon format.

hire orentation

d. Al Team Members shall be required to attend the Coiipany’s new
 orie _during which the DCC will provide all bargaining unit Team
Members up to thirty (30).miniites for orientation.

[ Detetad: ocToOBER 15,7007

| Detetert: quariedy _ 3

( Delated: job siatus,
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EMPEOYERPROPOSAL
GREEXTOWN CASINO
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¥

ARTICLE 30
PROCEDURES FOR NEW JOB CLASSIFICATIONS

THIS AGREEMENT is made and entered Into by and among Greektown
Caslio L.L.C. (hereinafter referred to as the “Employer”) and the Detroit
Casino- Council (hereinafter reforred to as the “Council” or “DCC*
(eollectively, the Parties”).

WHEREAS, the Employer is. a signatory to a Collective Bargaining
Agreement with the DCC that commenced October 17, 2007, and expires
. Octobar 18, 2011, (the “CBA”) whergin the DCC is recognized as the
exclusive Collactive Bargaining representative for Team. Members.
performing certain job. functions in the Employer's éxisting casino and-
relatad facifities in Detroit, Michigan;
ogeal

WHEREAS, during the term of the CBA, the Employer expects to b d”a
new permanent hotel and expanded casino, food and hevarage, and related

facllities in Detroit, Michigan (the “Permanent Facility”);

WHEREAS, the Parties desire to establish pracedures for determining the

terms and conditlons for the Team Members who will be employed in thoss
newly created non-supervisary job classifications needed fo support the
opening of the Permanent Facility which job classifications have
historically been ropresented by the conistituent DCC Unions (the “New Job
Classifications”);

THEREFORE, the Parties agree to follow the procedurss set forth below to
detenmine the terms and. conditions for the established Job Clagsifications:

of employment for Unionized. Tzam Me
hat have not previously been aqreed to,

-

- 2. if the partigs Have not reached a Jreement. priorto four {(4). months prior
10 the opening of the Permanent Facility the parties will select a three (3)
member panel of arbitrators {the “Panal”} to be available to determine any
Issues the parties have been unable to resolve in negotiations. ‘The Panel
will consist of one arbitrator selected by the Employer, one arhitrator
selected by the DCC and one neutral arbitrator selected by the two
arbitrators selected by the Parties. The neutral arbitrator must reside in
the State of Michigan and shall have subistantial experiénce in the hotel

Deletudi SEPTEMBER 13,

Delated: 3

Deletedi g
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
AN R 12007

industry and experience in interest arbitration. If the arbitrators selected
by the Partles ard unable or fall to agree upon the neutral arbitrator, the
neutral arbitrator may be selected hy the American Arbitration
Association. After the Panel is selected, the Parties and the Pansl
members: will set tentative dates for hearing any unresolved issues.
There shalil be at least three (3) tentative dates which shall be nof sooner
than six{6) months nor later than nine {3) months. prior fo ihe opening of

he hotal,1-

T .é;:“m\f\_%;_ ¢

wcss e pahes oy "é%“?”“,“;-_ﬁj'--fﬁ- 2 ¥ A

Heating, " The hearing will be conducfed in a manner
consistent with the Labor Arbitration Rules of the
American Arbitrations Associations.

h.  Facfors to be Considered by the Panal. In rendering
the award, the Panel shall consider all facts, testimony,
information presentad at the hearing, the Parties’ briefs

and the following criteria:

. Total benefits arid compensation accrited. for the benefit-
of or paid to covered Team Members, 3s compared to
Team ¥embers: in_ comparable vositions at  other
-utionized  hotel properties in the metropoiitan Détroit

2. Total benefits and corrigensation acerued for the benefit:
- of or paid fo covered Team Members, as compared to
Igam Members in_comparable positions it _ather
:injonized hotel casino properties in the United Stats

Authority of thie Panel. The Panel shall have the
authority to render a decision only with respect to the
issues left unfesglved. after the Parties have bargained
for at least six {Bjfhonths in the Second Step; the Panel
shall have no authority to render a decision with respect
to-any other items. The Panel shall deécidd. between the
last, best and final proposals made by the Eniployer and
‘the Union in negotiations. on the unresolvad items -and.
may not compromisé or combine any ‘aspetts: of the
proposals. The Panel shall consider the: effect of any
items' the. parties have proviously agreed to, but shall
not have the authority to modify same. The proposal
selected by the Panel, plus the provisions previously:
agreed by the Parties, shall be incorporated into the
CBA. The Panel shall also have the authority to decide

25

4

ﬁf\h“u\\t} {Second Step:

Deleted: SEFTEMBER 13,
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EMPLOYER PROPOSAL
) GREEKTOWN CASING
[ WOV E R T 2007 Delsteds SEFTEMBER 13,

questions of timeliness and arbitrability. An award
issued by the Panel shall ba final and binding on the
Parties and shall be efféctive untl a successor
Coliective. Bargaining Agreement I3 neyotiated.
However, nothing in any award issued by the Panel shall
Himit or abridge any right refained by the Employer in the
Management Rights Clause of tha CBA. ‘

The cost of arbitration shall be split evenly bétween the Parties, fifty

percent (50%) to be pald by the Employer and fifty percent {50%) to be paid
by the DCC. ' ‘ '

Nothing in this Agreement shall ba construsd to require the
Eegegotia’ﬁon of the wage rates or other tenns of conditions in the Parties’
CBA.

Partias’ CBA provided, however, that if Step 1 occurs prior thereto, then
this Agreement shall remain in.effect until the completion of the process.
herein degcribed.

This. Agreement explres concurrently with the expiration of the

Izfoy v
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
SEPTEMBER 13, 2007

ARTICLE 31
POLITICAL ACTION COMMITTEE

- 31.01. The Employer agrees to honor political contribution deduction
authorizations from its Team Members, in the following formi:

| hereby authiorize the Employer to deduct from my pay the
sum of §. ‘per-month and to forward that amount fo
the . This authorization is sighed
voluntarily and with the understandmg that the |

will use this money to make political contributions and
expenditures in connection with Federal elections. {.am.
aware of my right to refuse to sign'this authorization without
repfisal. This authorization may be revoked by mas!mg
riotices of revocation by United States Registered or
Certified Maﬂ Return Receipt Requested, fo the Treasurer,
,-and to the Employer.

31.02. The parties shall explore the feasibility under State law of
implementing voluntary payroli deduction for political contributions for state and
local elections. Ifit is determined by a court of competent jurisdiction that such
dediictions are lawful; Section 31.01. above will be-modified accordingly.

31.03. The political contribution deduction shall be made once eéach
month during which a Team Member who has performed compensated service
has in effect a voluntarily executed pofitical contribution deduction authorization.
The money shall be remitted within thirty (30) days after the last day of the
preceding month to the designated financial officer of the Union, accompanied by
a form stating the: name, social security number, and address of each Team
Member for whom a deduction has been mads, and the amount deducted.

31.04. The Union shall indemnify, defend and save the Employer
harmless against any and all claims, demands, suits or other terms of liability that
shall arise out of or by reason of action taken by the Employer in reliafice upon
payroll deduction authorization cards submitted to the Employer.
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Greektown
Union Proposal
November 9% 2007

_ARTICLE 32
SUBCONTRACTING

32.01; The Employer agrees it will not subcontract work being performed by members of
the bargaining unit at.any fime.

Notwnthstanc’hng the foreégoing, the Employer shall have-the right, so long as it does not
result: in the displacement of bargaining it Employees or any teduction of hours of
wark for-bargaining unit Employees to;

a.

Eriter-into Service maintenance agreements Tor flie’ repair and/or maintenance of

purchased or leased equipment, or to contract for the repair of the Eniployer’s
property, buildings, or fixtures, to. the extent such werk canmot teasonably,
economically and expeditiously be performed by bargaining unit Employees;

Contract for the renovation, reconstruction or restoration of the Employer’s
property, buildings or fixfures;

Have work performed pursuant to wartanty;
Erter into contracts for the purchase of prepared food or baked goods;

Nothinig contained in this Article shall preclude the Bmployer from contracting
with third parties to' legse and/or own and operate a signature or themied high-end
or gourmet restaurant/entertaiiiment. eriterprise. The Employer may enter irito one
(1) such contract; provided that theré are at least, five (5) Employer operated food
outlets in-which bargaining unit work is performed by unit Employees-and so long
as o fine: dmmg outlet is permanently closed or has its Hour and menu
substantially cirtailed as a resilt of suclh contract.

Nothing contained i this Article shall preclude the Employer from contracting with third
parties to operate fast food outlets in the Employer’s facility.

32.02 Nothing contained in Paragraph 32.01. is infénded to preclude the Employer fiom

enfering into:any- contract-or arrangement with.ahy third paity to operate, OWn Or manage
a restaurant in the Employer's. facility in which bargaining unit work performed therein is
performed by Greektown Teani Members covered by the Agdreerietit..
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
SEPTEMBER 13,2007

ARTICLE 33
NO STRIKE OR LOCKOUT

33.01. The Empfoyer and the Union agree that excellent service. and the
enjoyment and entertainment of customers is an essential goal of Greektown
Casino and its Team Members.

To that end, the parfies agree that this labor Agreement provides for
appropriate dispute resolution rethods. Therefors, the. Employer will not lock out
Team Members during the. term of this Agreement, nor will the Detroit Casino
Couricil, the Unions that are part of the Coungil, or Team Members engage in or
suppart any strike, sympathy strike, walk-cut, sit-down, slowdown, or any other
interference with the performance.of work and the service of ciistomers,.

33,02. The Enmployet and the Union also agree that the Union-4nd its members
should be able, consistent with their obligations to.customers-and the Employer, to
practice the valués of Union solidarity and support. Therefore, the Employer agrees to.
use ifs best efforts to avoid placing the Union or its members ina position of violating:
those values, especially with tegard to labor issuesin the City of Detroit. This
commitment by the Employer shall not be construed to dilute the Union’s obhgauons
under this Article of this Agreement, not shall this commitment be subject to arbitration.
Upon request by either party, in order to carry out the intént of this paragraph there shall
be a meeting of the Presideiits of the International Unions participating in the Detroit
Casino. Council and the Presidéiit atid COQ of Greektown Casino.

TN yfele7 o
W c/w % ¥
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
NOVEMBER 5, 2007

ARTICLE 34
OWNERS AND SUCCESSORS

34.01. Ownership. This Agreement shall cover all Team Members
employed in classifications listed in Exhibit 1 in casino operations: within the
jurisdiction of the Union, in the City of Detroit, Michigan, which during the term of
this Agreement, aré owned by, operated by or substantially under the control of
the Employer. The tefm “Employer” shall be deemed to include any person, firmi,
parinership, corporation, joint venture or other legal entity substantially under the
control of the Employer covered by this Agreement, or a subsidiary of the
Employer covered by this Agreement. '

34.02. Obligations on Employer Selling or Assigning. In the event that the
Employer sells or assigns its business or in the event that there is a material
change in the form of ownership, the Employer shall give the Union reasonable.
advance notice thereof in writing and shall make all payments which are due or
shall be due as of the date of ransfer of the business for wages and benefits for
Team Members covered by this Agreement. In addition, the Employer shall be
responsible for accrued vacation payments for each Team Member covered by
this Agreement. The Employer further agrees that as a condition to any such
sale, assignment or transfer of ownership, the Employer will obtain from this
sUctessor or successors in interest a written assumption of this. Agreement and
furnish a copy thereof to'the Union.

__ 34.03. Obligations -on Successor Emplovers. This Agreement shall be
binding upon the successors and assigns of the parties hereto. No provisions,
terms or obligations herein contained shall be affected, modified, altered or
changed in any respect whatsoever by the consolidation, merger, sale, transfer
or assignment of the Employer's interest, or any part thereof, in any

establishment covered by this Agresment.

| 34.04. Nothing contained in this Agreement shall be construed to apply to
investors or shareholders of the Employer who dre not signatories to this
Agreement.
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EMPLOYER. PROPOSAL
GREEKTOWN CASINO
7\)0 SEPTEMBER 13,2007

G,L‘W’é/ ARTICLE 35

SAVINGS CLAUSE

36.01. In the event that any provision of this Agreement shall be rendered
invalid by applicabfe legislation or be declared invalid by ary court or regulatory
agency of competent jufisdiction, such action shall not invalidate the entire
,Agreament it being the express intenition of the: parties hereto that all other
provisions not rendered invalid shall remain in full force and effect. Both parties
agrée that the subject matter of any provision found to be invalid shall be
renegotiated.
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Exhibit 3 - Part 4

LENTATIVE AGREEMENT | _{ Detetad: EMPLOYER mumsmj
] " GREEKTOWN CASINO

NOVEMBER 12, 2007

~-{ Deleted SEFTEMBER 13 )

ARTICLE 36
TERM-TERMINATION-RENEWAL.

This Agreement shall be in full force and effect from October 17,2007 until
- 11:59.p.m. on October 18, 2011,

. ettt gy Dﬁ!etad Qutober 17, 2653un3il
e — e e breeeres 11153 pam, Dotobar 16, 2007
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LETTER OF UNDERSTANDING
ARTICLE 5 — VACATION, HOLIDAYS AND PERSONAL/SICK TIME

, Upon ratification of this Agreement, current ‘and ‘active. Team
Members will receive one additional paid day off as a “ratification bonus”
to be used in a manner consistent with the Employer's Paid Personal/Sick

days policy as' set forth in' Article 5.03.

Team. Members with “good attendance” for the duration of each
contract year following ratification earn one {1) unpaid day off fo be
scheduled and used in the next contract year in the same way as a Paid
Personal/Sick day. A Team Member will be considered to have “good
attendance” if he/she receives three (3) points or less during the contract
year. Calculation of good attendance ‘shall begin with the ratification date
of the Agreement and shal run for the period of the contract year. A new
calculation will start each year on the anniversary date of ratification of this
Agreement. During years subsequent to year one of the Agreement, the
Company will not consider discipline issued in prior contract years in
calculating good attendance.

iy
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LETTER OF UNDERSTANDING
ARTICLE 22 - DISCIPLINE

The Employer reaffirms that a Team Member’s personnel file located
in the Human Resources Departmient is the official personnel file.

Further, the Employer agrees to abide by the National Labor
Relations Act as it relates to the production of information, including
surveillance tapes.
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MEMORANDUM OF UNDERSTANDING
TEAM MEMBER PARKING

The Employer shall provide parking in the immediate vicinity of the
casino at no cost for all Team Members. In the event this parking becomes
unavailable, the Employer will provide off:site parking and shuttle service at no
cost to Team Members.

7y
™
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MEMORANDUM OF UNDERSTANDING
ARTICLE 6 —~ FUNERAL LEAVE

Thé undersigned parties heteby agree and understand that with respect to
Funeral Leave (Article 63, the Employer may require written documentation from
the Team Memiber.

A
A s
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MEMORANDUM OF UNDERSTANDING
ARTICLE 29 - UNION ACTIVITY (Council Button)

The Union and the Employer shall work together to create a mutuaily
acceptable desigr for a single button that is consistent with the goals and
purposes of the Team Member uniform policy. Once the Union and the
Employer agree upon a jointly designed butfon, Team Members may wear such
a button on their uniform.

: Employees may wear Union butfons: for each of their respective /)
Unions on their costumeé/uniform' as long as it does not obstruct their /"%
nametag, gaming license and promotional buttons. '

Greekfown Casino, LLC Detroit Casino Council

BY: — . BY:

Elizébetjh ‘Bunn '

T4

e
AT
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SIDE LETTER £ 2
ARTICLE 10 - MEALS AND BREAKS
| The parties agree that in cases where a Team Member returns late
froin his/her break or meal period and can verifiably démonstrate that the

delay was a result of assisting a guest, no disciplinary action (including
issuing points) is appropriate,

W e 9

7 1/7/e7 ‘
i fa o7 il

?‘%
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 THE. EHPLOYER AGPEES THAT™ THE RETRCACTIVE.
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EMPLOYER PROPOSAL
GREEKTOWN CASINO

NOVEMBER 12,2007 . . (Delehed: SEFTEMBER 15

SIDE LETTER #6
SUBCONTRACTING

The parties expressly agree that this Agreement shall not extend to
owners of businesses, including restaurants, that have existing leasing
-arrangements with the Employer as of the date of March 5, 2002,

It is further agreed that, after ratification, the. Emplnyer may lease its “store
front space” in the parking garage. and that thss Agreement shall not extend 1o
'such leases of their employees. Union: organizing activities shall. be. confingd to
the immediate entry points. of such. establishments and shail specifically exclude
any activities at the Greektown Garage on Brush Street.
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
OCTOBER 11, 2007

SIDE LETTER #7

GREEKTOWN VALET DEPARTMENT

For the purpese of addressing mutual probléms and problem solving within the Valet
Depattiment, the Company and the Unlion agrée to the following:

Mandatory Meéetings

The Unionand the Employer will hold meetings at off peak hours undet the following:
conditions:

].a’

2

G, -

Br-manithly oF as néeded fo promate labor-ri mgeinent cooperation,

Agenda items to be exchénged 72 hours prior to.scheduled meeting.

. Consistent core committee. (Guests will be weldome. ) Guests and nion-tinion Stewards

time will not be compsnsated by the Company

Ninety (90)-minute: titng lirit for meeting:

The sission will be problem solving; ie. “accidents, lost keys, tipping procedures,
department operations, working condftmns arid guest gervice ideas. Issues addressed
within thie: Grigyartice Procedure or other Joint Management/Union Commitiees will not
be agenda subjects.

The Union and the. Employes will eéxploie alternative notification methods to improve
comymtiiication i the Valet Department.

Senlority

Lang Atténdant/Valet Driver classification merged for seniority purposes only as it pertains
to- Teari Memiber who desires to return to a prior lield clissification..

Bidding.

Onte a year mandatory shift bid to-be held iri March to go in effect the first week ifi Apni ,
(for Dispatch and Line Attendants).
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UNION PROPOSAL
GREEKTOWN CASINO
| NOVEMBER 5, 2007
SIDE LETTER # 8

DUAL RATE SUPERVISORS

A Team Member promoted to the classification of'Dual Rate Supervisor shall be
excluded from the bargaining unit. Dual Raté Supervisors shall enforce’ Michigan
Gaming Control Board regulations ahd Employer Policies and Procedures, but shall.not
be direcily involved in disciplining bargaining unit Team Members. Dual Rate
Supervisors shall comprise no more than twenty percent (20%) of Table Gaming
Supervisors.

Within the. 90 calendar day period following promotion to Dual Rate Supervisor, if
the Team Member notifies the Employer that he/she does not desire to remain in that
position, or if the Employer determines that the Team Member is not performing
satisfactorily, the Team Member shall be transferred back to- his or her original Table.
Games classification within the bargaining uriit, without loss of classification seniority.

Dual Rate Supervisors shall not perform bargaining unit work_ in their previous
classification more than an average of one shift per week during any quarter. A Dealer
will not be used to shadow. or otherwise “train” 2 Dual Rate Supervisor working in a
dealing positian.

If after 90 days; a D'jt:lai': Rate Supervisor determines that he/she: would be betier
served to return to the Dealer classification, he/shie may. apply for a Dealer position if an
opening exists for their particular skills: They must be in good standing with the
Employer.

If a Dual Rate Superviser rettims {o the Dealer classification after 90 calendar

days -of Dual Rate Supervisor service, they forfeit their classification seniority and
receive 4 new seniority number based upon their return date into the classification.

105
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SIDE LETTER #9
PRO RATA VACATION PAY CALCULATION

The parties-agree that pro rata vacation time shall be calculated as
follows:

1. The number of hours worked by part-fime Team Members shall bs
divided by 2080 hours; which is the: maximum number of annual
hours worked by regular full-time Team Memibers.

2. The sum reached in Number 1 above, shall be divided by 86.5%,
which is the sum of 1800 heurs divided by 2080 Hours.

3. The sum reached in Number 2 above; shall be muitiplied by the,
number of vacation days the Team Member is eligible to use based
upon completed years of continuous ssivice..

4, Thie sum reached in Number 3 above, equals the amount of pro

rated vacation fime that a part-time Team Member working less
than 1800 annual hours is sligible to use.
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~ UNION PROPOSAL

GREEKTOWN CASINO
- - NOVEMBER 5, 2007
SIDE LETTER# 10

CLASSIFICATION NAMES, SKILLS; EXPERIENTIAL REQUIREMENTS AND
PAY RATES FOR DCC DEALERS

Gresktown and the Gouncil agree that a Dealer with the ability to deal multiple
Game Types {as defined in 4.[a] below) brings value to the position, flexibility in
scheduling and variety in the work that is performed.

Dezler Classifications. To meet the procedural and operational needs of the
Company, Dealers must achieve a minimum nurmber of hours of live dealing
experience (“experiential réquirements”) and satisfy the required level of
proficiency for the applicable Game. Type. Upon achieving the required
proficiency level and experiential requirements for the applicable Game Type, a
Dealer will qualify for an increased rate of pay based on the parity principle in
accordance with the classifications set'forth in the chart below:

" Classiication .| Game. Types. | Proficlehcy-Requirements: erier
Deater Trainee -Any inltial single Shccessiully completed approved | Less than 100K hours of dealing ‘
| Game Type, fraifing course: ) axperience in the appliceble Game Type..
Dealer Craps Proficient in deafing Graps Complefion of 1080 hotrs of live dealing
} ) experignee i Craps as defined in 4{d).
Blackjack: Proficient in déaling Blackiack Completion of 1000 hours of live- dealing
experience in Blackizck as defined In 4
’ ) {a). . )
Bacearat Proficient in. dealing any.varidtion Completion of 1000 howrs:of live dealing,
of Baccarat experience in any variation of Baccaratas
1 . defined ind (&), .
Carnival Games Proficient in.dealing Carnival Completion of 1000 hours of live dealing
Games expetiencs In Camival Games ag defined
) . . in4d{a).
Roulette Proficient’in degling Raulette Completion of 1000 hotrs of live.dealing
_ experlence in Rulilétte as defined in 4 (8.
Classic Poker Broticient i dealing anyvatation | Completion of 1000 hours of live-dealing
- of Classic Poked experience:in any variation of Classic
b . ‘ Poker gs defined. in 4 (a)..
Blealar it -Any Two Game " Proficient In dealing any Two. Completion: of 300 hours .of live tealifig
Types as definedin | Game Types ag-defined ind{a) in the second Game Type,
4 (a) ) )
Dedler ill: Any. Three Game | Proficient in dealing any Three, Completion of 300 hours of live dealing
Types as defined in | Game Types asdefined In 4(a). in the {hird Garmnea Type. :
4 (7). ) ‘ » )
DealeriV Any: Four Types as | Proficientin dealing anyFour " Completion .of 300. howrs of live. dealing
defined in 4 (8) Types-as defined in 4(a) in the fourth Came Type:

3. Dealer Classification Allocation. There is no perceritage requirement of positions
per Dealer classification except fot Dealer IV.

‘Méiﬁii‘ﬁ'ﬁﬁﬁs‘fﬁﬁﬁﬁéﬁﬁﬁé}f5‘;‘5’E&§iti6’l’i’é
Not o exceed 3820% of ihe Dealier Population

A yfafo

esonosch Enll 1l Bross raot
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seniority is. used to select training class members in the event that
more applications are received than openings in a training class.
In-house applicants must meet the Company's intemnal policy
reqmrements for a posntxon transfer, and successfully complete a
mathematical aptitude test and departmental interview, If a
transferee moves into a position requiring an initial or different
MGCB license, the applicant must satisfy the licensing
requirements of the MGCB.

(2) OQutside Candidates.  Outside candidates must meet the
Company’s recruiting requirements (including drug testing and
background checks), and successfully complete a mathematical
aptitude test. Outside candidates must also satisfy the !icensmg
requirements of the MGCB.

(b) Determining Proficiency in_Initial Game Type. Once a candidate has
successfully completed the initial Game Type fraining and is transferred or
hired into ‘the Dealer Trainee. classification, the Dealer Trainee is
scheduled on the game for which he or she has been trained. Supervisors
coach and assist Dealér Trainees to become proficient: Supervisors
commuinicate: with Casino Management regarding the progress of the

Dealer Trainees.

()  Informal_evaluation. Irformal evaluation of Dealer Trairiees is
- periodic and at the Company's discretion. At any time during the
1000-hour training period for an Initial Game. Type a Supervisor
iay determine that a Dealer Trainee is not improving in skill and
level of proficiency, and is therefore posing & risk to- the Company.
The Supervisof communicates with Casino Management ‘who
obsérves the Dealer Traineg live or through a videotape review. If
Casing Managament determines that the Dealer Trainee poses a
risk to. Company operations and does not show the aptitude
necessary for reaching the required {evel of proficiency, the Dealer
Trainee may either be re-assigned of termiriated. Thé Cornpany
has sole discretion to determine the action to be taken. The
foregoing is subject; however, to the provisions of subparagraph {4)
below.

109
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4. (a) Game Type Deifinitions.
Game Type -~ |- = Defimition: . - -5 X i
Baceerat Proficient in dealing Blackjack and For Deater | Position:’
any commiissioned variation of 1000 Hiotirs of live deating experience with no less than
Baccarat 150 hours.in Baccarator Mini Bacearat and some fime
spent in each other varjation of Baccarat,
For Dadler Il Dealer il or Dealer [V Position:
300 hours of live dealing expérience with fio Jéss than
100.hours In. Baccarat or Mini Baccerat.and some iime
» ] spent in each.other variation of Baccarat,
Blackjack Proficient I dealing Blackjack and For Dealer | Position:

any variation of Blackjack

1000 hidurs of live dealing experierics with g less than
450 howrs in Blackjack and some time spent In each
aitver variation.of Blackjack:

ForDealer 1}, Dealer 11 or Dealer IV Positions

300 fiours of live dealing experience with no lass than
100 hoursin Blackjack,

Cagnival Games

Proficient In dealing three or more

Carnhival Games {e.g. Pal Gow

‘Poker, Caribbean Siud, 15t It Ride;

Three Cartf Foker}

For Dealer | Positlon:

40060 hours of live dealing experience with no less than
200 hours gach In three or mors Camival Gamaes.

For Dealer I, Dealer 1l of Dealér IV Position:

Atleast 300 hours of five dedling experience with at
jeast 100 hours each in three ormore Camival Games.

Craps.

Proficiant in dealing o vanatons of

‘Craps

For Dealer 1 Position:

1000 hours.of live-dealing epérience in Crapswith
some time héing spent In sach variation of Craps.
For Drealer i, Dealer Hi or Dealer IV Positlon:

| 300 Hours of live dealing experience in Craps with
somie diing belty spent in gach varation of Craps.

Rotletie

T Broficient in deaing SIngie Zero,or

Double Zero Roulette and alt other
vatiations of Roulette

For Dealer | Positiont o
+000 hours of ive dealing experience i Rouletle with.
some: firhe: belng spent in each vaiiation of Roulstte,
For Dégler 1), Dealer 1] or Deatér IV Position:

300 hougs of llva dealinig experience in‘Roulette with
some time being spent in each varation of Roulele,

1 Classic Poker

Proficient in dealing any variation of
Classic Poker

For Dealer 1 Positlan:

1000 hours.of llve dealing experience in any vatiation
of Classic Poker. .

For Dealer 1f, Dealer Hi or-Dealer IV Pasiion;

300 hours of live dealing experence in any varation of
Classlc Poker.: )

(b) New Game Types. When Greektown decides to introduce a new table

game, the Labor Management Gommitfee shall meet and confer regarding
the assignment of the new game o a parficular Game Type, as defined in

4. (a). After consultati

on with the Labor Management Committee, the

Campany has the authority to make the final decision regarding the
assignment of the new game to a particular Game Type.

5. Training For Initial Game Type: The Company may provide fraining to qualified

candidates from inside and olfside the Company at no charge. Training

classes are offered ori an asmneeded basis, by seniority and shift, ds

determined by the Company. Training fime is'unpaid..

(a) Selection for Initial Game Type Training:

(1)  In-hotse Candidates. In-house applications. are accepted for initial

Game Type training on. a first-=comi first-served basis. House

108
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(2)  Formal Evaluation, Formal evaluation of Dealer Trainees is
completed at three intervals: two Intermediate Evaluations and a
Final Evaluation shortly after-a Dealer Trainee has-completed 1000
hours of dealing a particular Game Type. The two Intermiediate
Evaluations are corrective and coaching in nature. However, either
of the Intermediate Evaluations may form the basis upon which the
Corhpany determings that a Dealer Trainee does not show the
aptitde necessary for reaching the required level of proficiency.
The Dealer Trainee may either be re-assigned or terminated. The
Company has the sole discretion. to- determine. the gctien to be
taken. The foregoing is subject, however, fo the provisions of
subparagraph (4) below.

(3)  Final Evaluation. The Final Evajuation forms the basis upor which
the Company determines whether or not the Dealer Tralnee meets
the required proficiency level. If the proficiency requiremients are
met, then the Dealer Trainee is. advanced to the Dealer |
classification. If the requirements are not met, the Dealer Trainee
will be re-assigned or terminated. The Company has the: sole
discretion to determine: the action to be taken. The foregoing is
subject, however, to the provisions of subparagraph (4) below..

{4) If a Dealer Traihee whio trarisferred from another Greektown Casino
job classification (a “Transferee”) notifies the Company during the
initial 30-day period in which the Transferee is dgquiring his/her
1000 hours of dealing experience that he/she desires to transfer
back to His/her prior job classification, the Transferee shall be
transferred back to that job classification (thereby causing the
displacement of the individual in that job classification with the.
lowest seniority). I the Company: determines pursuant to
subparagraph (1), (2) or (3) above that & Trarsferee should be
reassigned or terminiated then (i) if the determination is made.
during the initial 30-day periad ifi which the Transferee is acquiring
his/her 1000 hours of dealing expefience, the Transferee shall be.
iransferred back to histher prior job classifieation (thereby
displacing the individual in that classification Wwith the: lowest
seniority), and (il) if the determination is. made after that initial 30-
day period but prior to expiration of the initial 90 day period in which
the Transferee i§ acquiring hisfher 1000 hours of dealing
experience, thien the Transferee will not be transferred back fo
his/her prior job classification but may apply for any vacant.
Greektown Casino jeb position for which hef/she is qualified and will
have recall rights-to histher former job classification for one year or
the time period helshe was in that former job classification;
whichever period is shorter.

110
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“Training for Subsequent Game Types. This Section applies fo Dealers who

have attained the Dealer | classification or higher. Dealers may apply for
training for any game for which the company offers training. (A dealer who
applies for training and then does not complete the training will not be eligible to
re-apply for ariy Dealer training for the one-year period commencing on the

(a)

(b}

(c)

date his/her training class commenced.) Training is unpaid by the Employer.

Selection for Subsequent Game Type Training. Department Seniority is
used to select training class members. Department Seniority is defined as
tHe date that a Team Member was hired or transferred into the Table
Games Department, The last four digits of the Social Security Number,
the lower number being the most senior, established Department Seniority
for Team Members with the same hire or fransfer date. The opportunity to.
learn a subsequent Game Type is only offered to Dealers in good standing
with the Company. Good standing is defined as having no formal
discipline for one year (or the period of time for which the Dealer has
worked for the Company. if between six months and one year, but not less
than six months) and having an attendance record acceptable to the
Company.

Scheduiing Subseguent Game Type Training. The Company will make-a

reasonable effort to- schedule subsequent Game Type trainees in their
new games so they may improve their skills and achieve the required
levels of proficiency. However, the Company reserves the right to
schedule work to accommodate sick. calls and leaves of absence and fo
ensure that the maximum number and optimum mix of fable games are
open at all times.

Determining Proficiency in Subsequent Game Types.

(1) Informal Evaluation. Informal evaluation of subsequent Game Type
trainses is periodic and at the Company’s: discretion. At any time.
during the 300-hour training period for subsequent Game Types, a
Supervisor may determine that a Dealer is fiot improving in skill and
level of proficiency, and is posing a.risk to the Company. The
Supervisor communicates with Casino Management who observes
the Dealer live or through videotape review. If Casino Management.
determines that the Dealer poses 3 risk to Cotnpany operations-and.
does not show the aptitude necessary for reaching the required
level of proficiency in the subsequent Game Type, the Dealer will
be removed from the schedule for such subsequent Game Type:
assignments. The Dealer will maintain his or her current Dealer
classification, The Company has the sole discretion fo defermine
the action.to be taken. '

111
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(2)  Formal Evaluation. Formal evaluation of subsequent Game Typé
trainees is completed at two intervals; an Infermediate Evaluation
and a Final Evaluation shortly after the Dealer has completed 300
hours of dealing a subsequent Game Type. The intermediate
Evaluation is corrective and coaching in nature. However, the
Intermediate: Evaluation may form the basis upon which the
Corfipany determines that a subsequent Game. Type Trainee does
fiof show the aptitude necessary to continue and i$ removed from
ihe schedule for such subsequent Game Type assignments. The
Dealer will maintain his or her cuirent Dealer classification. The
Company has the sole discretibn to determine the action to be
taken.

(3) Final Evaluation. The Final Evaluation-forms the basis upon which
the Company determines whether or not the subsequent. Game
Type Trainee meets the required proficiency level. if the
proficiency requirements are met, then the. Dealer is advanced to
the appropriate classification. if the requirements are not met, the
subsequent Game Type Trainee will maintain his' of het current
Dealer classification. The Company has the sole discretion to
determine the action to be taken.

7. Vacancies on Shifts, ~  Vacancies on shifts will be posted periadically,

“Qualified Dealers” may bid for vacant shifts. "Qualified Dealers™ are dealers who
have miet the Proficiency Requirements and Experiential Requirements for all
games listed in the applicable posting. Positions will be awarded on the basis of

Department Seniority,

112
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UNION PROPOSAL.
GREEKTOWN CASINO
| SEPTEMBER 19, 2007
LETTER.OF UNDERSTANDING

ARTICLE 23

DISPUTE RESOLUTION AND REINSTATEMENT OF GRIEVANCES

__The parties acknowledge e desirability of ehsuring prompt, fair_and final
resolution of emplovee grievances. The parties also recognize that the maintenance. of
a stable, effective and dependableé grigvance procedure is necessary to implement the
foregoing: principle to which they both subscribe. Accordingly. the parties view any
atternpt 1o reinstale & _grievance properly disposed of as contrary to the purpose for-
which the grievance procedure was established and violative of the fundamental
principles of collective bargaining.

_However, in those instances where the International Unions have reviewed the
disposition of . grievance involving a Detroif Casing Couricil-represented_employee
from that Uniion 'and found that such disposition was improperly .effected by the Uniori or
a_Union Representative involved, the International Union may inform the Employer in
writing that such grievance is reifistated in the grievance procedure at the step at which
the original d‘ls-gos'ifio'n of the grievance tccurred.

damaqes mcfuqu back Dav c!axms ansmc; out of the. qnevance that relate o the_-
period betwraen the time of tha original disposition and the lime of the, remstatemeni as
provided herein. It is further aqreed that the remstatement of any such drievanice shall
bé ¢onditioned upon the prior agreement of the Union and the employee or.emplovees

| involved that none of therm will thereafier pursue such claims: for damages arising out of

| the grievance against the Emplover in-ihie grievance procedure, or in any court or before
any Federal, State or municipal agency,

Notw:lhstanqu the foregoing. a decision of the Arbitrator.on any grievance shall
continue to be final and binding 6én the Union and jis members, the empblovee or
_emnlovees mvoived and the Emplover and such grievance shall not bé subject to
reinstatement.

This letier is not to be consirued as modifying in any way either the rights or
obligations of the patties under the iefms of the Agresment, except as specifically.
limited herein, and does not affect sections thereof thiat cancel financial liability or limit
the payment or retroaciivity of any claim. including claims for back wages, or that
provide for the final and binding_nature of any declsions by the Arbitraior or other
grievance resolufions. '

80
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___lt is understood this letter and the parties’ obligations t_o;re'insiate qr;jev§h'¢é$'-a_s
provided therein can be 1.ermi‘na”ted by-either party upon thirty {30) days: notice in writing
io the other.

7 njajo) ?’60
49

/
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Exhibit 3 - Part 5

SIDE LETTER # 12
ARTICLE 32

The parties-agree that the food outlets listed int this létter are deemed Employer operated
food outlets for purposes of Article. 32,

1. Room Service
2, Hotel Restaurant
3. Buffet
4, Lounge.
3. Trappers
6. Alley Grille
7. Grapevine
8. Pantheon
Hlaler
9 D
¥ 4
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Usiigny
CM%&‘%**" m{md
f,llzi,ﬁ-'l
HOTEL CLASSIFICATIONS

Bellman

Bell Captain
Guest Room Attendant
Housekeeping/House Peison
Linen Runner/Linen Sorter
Utility Porter

Banquet House Person
Front Desk Representative.
Bangnet Bartender
Banguet Server

Room Service Server:
Room Service Order Taker
Lounge# Server

The wage rates for the above: classxﬁcauons will be the most favored rate for the.
Eriployet paid by either Detroit-bas SEpetitor.—~ Motoes Cdj er M EM Grand,

Hﬂjﬂ\ Classiieationss °"’A Wages will be iNcy ’?ﬁfa»‘}ﬁcl
Ex‘ukr} {J'F ﬂ\e C,G”(’,Llu}a \gﬁ{jmm,\lj aj;ecmh;

08-53104-wsd Doc 1246-11 Filed 07/06/09 Entered 07/06/09 16:19:59 Page 2 of
24




EMALOYER. TRokoa_
e CASA
NOV. &, 2007

Letier of Understanding
Part Timeé Team Membérs
The ‘parties agree that they will discuss at Labor/Management meetings the ﬂucmatmg

nature of business and the i mcreasmg need for part-time Team Members to. maximize
operational efficiencies and growing labor costs.
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Union Proposal
11/7/07

LETTER OF UNDERSTANDING
TIME AND ATTENDANCE COMMITTEE

~ The Employer and the DCC shall meet-on a régular basis, upon request, for
the purpose of discussing absenteeiss issies..

Th H_}f%/a’) T
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SIDE LETTER

ARTICLE § WAGES

The Employer agrees as a ratification incextive for the bonus deferral to
provide each current Team Member one paid Birthday off to be schediled and used
in yesr oné or two of this contract (not both years) in accordance with the
Employer’s Paid Personal/Sick Day Policy.

UDfy) Ta g5

i
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EMPLOYER PROPOSAL
GREEKTOWN CASINO
NOVEMBER £2,2007

SIDE LETTER #11
LUMP SUM PAYMENT

| Teamm:Members employed on the date of ratification of this Agreement will
receive-a lump.sum payment as follows:

1.

Full-time Team Members who are on the payroll on the date
of ratification of this Agreement {including those on approved
leaves of absence) who have been employed for one year or
more on that date; will receive @ lump sum payment of
$500.00_on_February 25. 2008, Addiionally, ‘on Apfil 21,

2008. each Full-Time Team Member shall be paid an
iddﬂ%ﬁﬂai one—tlme payment of $500:00  Lastly, on the
second pay period for Qclober 2008, each Full-Time Team
Méember shall receive a one-time paymentof $200.00..,

Full-time Teéam Members who are on:the payrolt on the date
of ratification of this Agreement (including those on approved
leaves of absence) but have not yet completed one year of
employment will receive. sl Jump: sum payments zotahng
$1,200.00 in separate checks pursuant to a similar papesges
schedule as describied ifi Paragraph 1 upon: com letion_of
ore yeEr employrhsnt; o

Part-time Team Members who are on.the payroll ori the-date.
of ratffication of this Agréement (incltiding thoss.on -approved
leaves of absence) who have been employed for one yéar or
more on that date will receivé & Jump $uim payment of
$400.00 on February 25 2008, Additionally, on April 21,

2008, sach Part-Time: Team Member shell be paid an
additional one-time_payment of 3400.00.. [astly, on the
second pay period for Oclobier 2008. each Par-Time Teath
Member shall receive a one-ime payment of $160.00.;

- Part-time Team Members who are on payrotl on the. date of

ratification of this. Agreement {:nclucﬁng those on approved
igaves of absence) but have not yet completed one year of
emplayment will receive g Jump sum payments totaling

.$960.00 in separate checks: pursuant to 3 similar easmet

scheciule as described in Paragraph 3. ypon completion of
ona year of ﬂlnglog ment._.

H yaar of empteymenb

| Deleteds SEPTEMBER 20

; Deleﬁed: in & sepaiste heck by lha
j and of the: 2™ pay period following
mnﬁmﬂon. L

RS ———

fDeieled by!heendoﬂhe 2 pa.y ‘
! pariod fokowing completion of one.
; {year af amploymant

o
3 -'«i
1
H
9
-
i
i
]

Detmd S‘i B 10 i, asépamte j
i thiack by thivend of the 2 pay perot
| Tollowing raiification i

ne!md By thei snd oftha z"‘pay
persod fulluwfng compleunn ofone

|
)]
i.
g_
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5@/ Lad SIDE LETTER #8&
‘ JOB CLASSIFICATION FAMILIES

For purposes of layoff, the following job families will be tréated a8 one classification, in.
accordance with: their honse seniority, provided they have the qualifications to perform

satisfactorily the available work. Eniployees affected by the Iayaff can displace
employees witl lower seniority in lower classifications within the job famriy, but not
higher-lever classifications within the job family.

JOB FAMILIES CLASSIFICATIONS INCLUDED

Table Games

Desler Dealer Trainee, Dealer [-1V
Slots
Sléts Technician. Slot Technician Trainee I-IV, Slot

Technician FIIT

Food
Cook Cook I- 111 Subinds
Server {Buffet) VBsgesrer, Serv::.rﬁl"/ Rooty Sonice, g&ngu«e,f‘&f}nr”h
‘Server (Fine Dining) Server [-III, VelSwer,
Server I, Banguet Server, Roor Service
Server
_ , | Qoo ichig | Sena Lo
Server (Cocktail) IR e, Lotinge Server
\.nP E&fe
Bussers EBR/Buifet Busser
{EDR/Buffet)
Bussers Busser, BER/Buffet Busser
(Fine Dining)
Host/Hostess Host/Hostesses (Buffet)
(Buffet)
Host/Hostess Hosi%ies’tess {(Fine Dining), Hestikestes:
(Fing Dining) At %%Wv .
(Buffet).
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All Dining Establishinents:

Beverage.

Bartender

Facilities,

Engineering

Wareliouse Persons

EVS
Hpuselecepas

Stewerdinrg f&w¢-y¢;77-

best Taleaface
Valet
Hotel

Front Services Atteridant ( 5&/%??61",)

Cage Operations

Cashier

Count Room/Inspsess.

Girdesrer

Specialty Bmzender Bartender Banquet
Bartender, A: r, Babacl

Tuick-

Company demgnates specific skills required
for business necessity

Inveatory Control Clerk, Retail Inventory

Conirol Clerk, Receiver, Receiving
Attendant, Warehouse Attendant and

EVS Lead, Porter and Heavy
Cleaner/Specialist{ConventonsSammicns

Heusepesson, Housekeepmg

Houseperson/Linen Sortet/Linen
Runnet/Utility Porter; Guest Roorm
Attendant

Communication Operator Lead __
Communication Operator, Trafficsand-Bogth:
Attesdant, StoT CLUP REP

Front Desk Representative

Valet Attendant l\w Vialehlsgshrer
: , LA ﬁf*{-s_uu\vv.ﬂ“

") %Pq”ﬁ_cs’k & -

Front Services Attendant, Front Services.

Lead , Doormany, Betl Capbain’

Qs.suc.‘ ’ﬁ“‘" . ?) I
Cashier, ntermediate Banket | Neaviay B asKEA_,

Haek
Soft Count; Seft Count Lead-
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The parties shall meet and discuss the proper assignments of job classifications nof
included abpve bi-Job Farilies. ' I
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Greektown Casino
Union Proposal
November 7, 2007

Side Letter
RE: Greektown Cdsino/Hotel Complex

Employees employed at Greektown Casino covered by this Agresment shall
have priority in their right to transfer to a barga:mng unit- job classification or to be

promoted to such ciassmcatlon in the cassno/hotel comp[ex pursuant tc:: the terms of
Article 7 contained in this Agreement.= <32 STl P - Ak g

C’/}us e 471) df??c/&ﬁ-?él /fW/ﬂ‘CV o Cyfi\’/:w o5
T st Wil MELy A FeSorlE THe-

[SS¢ &8~
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SIDE LETTER #3
ENGINEERS

The parties agree that the Engineer job classification shall be divided into
the following classifications based upon the specific' qualifications and job
functions outlined below. Side: Letter #3, and any other pertinent provision of
the Contract or'its addendums, is to be modified to clarify that “Engineers”
jurisdiction does not include “Carpenter”, and shall be identified as a
separate craft within the Bargaining Unit, consisting of Carpenter |,
Carpeniter lI, Carpenter ill and Carpenter-Lead (already identified within the
“Engineers"” definition. ' .

A, Maintenange Traines. Maintenance Trainees are réquired, at a
minimum, to possess a High School Diploma or GED, and mechanical ‘aptitude,
The Employer will provide additional on-the-job training to Maintenance Tralnges,
Maintenance Trainees will undergo a six (6) month joint labor/managemerit
-evaluation, A Maintenance Trainee shall be included in one of the following
Trainee classifications of Level |, Level II, Level lil and Level IV in dccordance.
with the quialifications set forth in paragraphs 1 — 4 below:

1. Maintenance Trainee Level I A Maintenance Trainee shall be
included in the Trainee Level | classification upon being hired in accordance with
the minimal expetience fequired above,

2. Maintenance Trainee Level l. A Maintenance Traines shall be
included in the Trainee Level I classification based upon: the following
Qualifications:

» Completion of 8 hours of classroom training in an approved building
maintenance-related field. ‘

* Completion of 80 hours of hands. on experience with a Level {|
Engineer or better, Hours will be made available to Team Members
to complete this pravision. All paid hours for the day shall be counted
towards hours. A sign-off sheet is required.

.....

¢ Passage of a test; created iointly by the Employer and the Union,
with a 90% passage level required fo move on to the next
Maintenance Trainee Level, The test will be administered in & verbal
question and answer format. The test may be retaken every 30 days,

 Familiarity with building structures, including stairwells, pump rooms
and kiiowledge of emergency procedures.

[ 06/09 16:19:59 Page 11 of
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* Completion of 1040 hours of paid time as a Mainteriance Trainee
Level 1, which includes hours worked, vacation: time, holiday. time,
and sick time —excluding Leaves of Absence,

3. Maintenance Trainee Level Iil. A Maintenance Trainee shall be
included in the Trainee Level Il classification based upon the following
qualifications:

o Com_pietion of 16 hotirs: of classroom training in an approved building
mainténance-related fisld.

* Completion.of an additional 120 hours of hands on experierice with a

Level Il Engineer or better, Hours will be made available t6 Team
Members to complete. this provision. All paid hours. for the day shail
be counted towards hours. A sign-off sheet is required.

o Selection of a specific field or trade to work in required.

. Familiarity with safety equipment and procedures, including passage
of & verbal question and answer examination. The test may be
retaken every 30 days,

Level I, which includes' hours worked, vacation time, holiday tirre;
and sick time ~ excluding Leaves.of Absence.

= Completion of 1040 hours of paid time as a Maintenance Traines

* Completion of 32 hours of classroom training in an approved building
maintenance-related field, '

e Completion of 160 Hours of hands on experience with a Level Il
Engineer or better. Hours will be made available to Tearn Members
to-complete this provision. All paid hours for the day shali be counted
towards hours. A sign-off sheet is required.

* Passage of a verbal guestion and answer: examination regarding
basic tasks and knowledge related to the field or trade selected as a
Level ll!’Trainee. The test may be retaken every 30 days.

o Completion of 1040 hours of paid time as a Maintenance Trainee
Level Ill, which includes hours worked, vacation time, holiday tire,

and sick time - excluding Leaves of Absence.
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B. Engingers. Engineers are required to have a minimum of two (2)
years experience of trade related or biiilding maintenance in the hospitality or
service industry.  Engineers shaill be included in one of the following
classifications: of Engineer L, I il or Lead Engineer in accordance with the
qualifications set forth in paragraphs 1 — 4 below.,

1. Engineer I. Engineers shall include HVAGC Techs, Plumbers,

Electricians, Locksmiths, Carpet Tech, and Painters. An Engineer shall be

included in the Engineer i classification based upon the following additional
qualifications, whichever is applicable:

o Trade related ceitification.

e Trade related license(s).

Carperter], A Carpenter shall be included in the Carpenter |
classification. based upon the following additional qualifications, whichever is
applicable:

e Trade related cettification.

» Trade related license(s).

. Pit Tech I. A Pit Tech Level | shali be included in. this level of
classification with 6 months trade related experience.

.. .2 Enginger Il. Engiheers shall include. HVAC: Techs, Plumbers,
Electricians, Locksmiths, Carpet Tech, and Painters. An Engineer shall be:
included in the Engineer Level I classification based upon the following
additional qualifications:

a.. . Engineer Il — Engineer.

o Minimum of 3-5 yedrs experience of trade related or building
maintenance in the hospitality or service industry, or 3-5 vears of
trade experignce.

* Posséssion of a trade related license and certification. Five (5) years
of trade experience. may be an acceptable alfernative for lcense
requirements,

e K&R; 2-5 years experience.

* HVAC; CFC Type Il or betier qualification.

08-53104-wsd Doc 1246-11 Filed 07/06/03 Entered 07/06/09 16:19:59 Page 13 of
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3.

HVAC: 3™ Class Refrigeration license.
Electrician; passage of electrical courses.

Painters; experience in all phases of painting.

Carpenter Il.

Minimum of 35 years experience of trade related or building
maintenance in the hospitality or service industry.

Experience in all phases of carpeniry.

License or certification preferred, but not required.

Engineger Il - Pit Techrician.

Minimum of 12 months trade related experience.
Experience in all phases of pit technician work..

License or certification preferred, but not required.

Engineer 1ll - Journevmer. Engineers shalf include HVAC Techs,

Plumbers, Electricians, Locksmiths, Carpet Tech, and Painters. Engifeer Hl —
Journeymen engineers: are required to have a minimum of eight (8) years
experienice of trade related or building maintenance in the hospitality or service.

industry.

Engineers; shall be included in._ the Engineer Ilj — Journeymien

classification based upon the foliowing additiona qualifications:

a.

08-53104-wsd

Engineer il ~ Engineer.

License(s) -and certificate(s) in trade required.  Eight (8) years of
experience may be an acceplable alternative for the license
requirement,

Eight (8) years K&R experience,
CFC type Il or Universal Refrigeration Recavery license, unlfimited

refrigeratioh is required for HVAG positions.. First Class Refrigeration
license if applicable or Journeyman's License.

Doc 1246-11 Filed 07/06/09 Entered 07/06/09 16:19:59 Page 14 of
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¢ Electrician, Millwrights, Plumber, Locksmith, or Joumeymen
experience.

¢ Completion of 1000 hours of accredited schooling.

s Painter; experience in all phases of painting.

b. Carpenter Level 1A

@ Experianp‘et in all phases of caipentry.
¢ License and/or certification preferred, but not required.
» Completion of an accredited apprenticeship. program in carpentry.

Eight (8) years. trade related experience may be an acceptable
alternative for the apprenticeship requirement.

¢.  Engineer Il ~Pit Technician.

. Experience in all phases of Pit Technician work.
e Minirmtm of 18 months trade related experience,
» License aridfor certification preferred, but not required,

4, Lead. Lead Engineers are required to meet the minimum
qualifications of an Engineer Level . Lead Engineers are required to be on duty
when the Shift Supervisors are not present. Lead Engineers shall not administer
discipline or assist in the disciplinary process, which' is administered by Shift
Sup’ewiSors,-.. The duties of Lead Engineers consist of on-the-job assignment and
technical leadership.

C. A Labor/Management “Joint Training Commitiee shall meet as
needed to discuss the development of traifing classes: and apprenticeship
progranis and the establishment of appropriate criteria.

D, An Eﬁgjneeriﬁamente‘r reporting to work at other than their
regular schedule will be paid a minimum of four (4) hours pay or at least
eight (8) hotirs when reporting and working more than four (4) hours.

. E.  For purposes of layoff and recali, employees shall be laid off
begirnning with the lowest classification to the highest classification within
the Engineering Department based on classification seniority and the
ability to do the work.
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IHIES DEaRTIES AGREE THAT MEMBERS COVERED BY ThIs

TOCILITIES DEPARTMENT SIDE LETTER WILL RECEIVE A ONE-TIME
ADDITION, ﬁﬁr'EA(:H::SI&B’SEQ,UENT‘-YEAm.T'HE TEAM MEMBER WILL BE
REIMBURSED UP TO $50 PER YEAR FOR TOOL REPLACEMENT'WITH
THE APPROPRIATE RECEIPTS,

:19:59 Page 16 of
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SIDE LETTER #4
SLOT TECHNICIANS

The parligs agree that the Sjot Technician job classification at Greekiown
Casino shall be divided into the following classifications based upon the 8pecific.
qualifications and job furictions ouflined below:

A. Slot Technician Trainse. There are four levels of Slot Technician
Trairies, Slot Technician Trainees are required, ata minimum, to possess a High
Schooi Diploma or GED: and to demonstrate meehanical apfitude. The Employer
will provide' additiona} on-the-job-fraining to' Slot Technician Trainees. A Slot
Technician Trainee shall be designated as a Level I, I, Ill, or IV based upon
histher qualifications and experience as set forth below.

Slot_Technician Trainees Advancement. In order for a Slot
Techrician Trainee to advance to the next Trainee Level or Tecghniciar .Lev'e;._g.,

the Team Member is required to successfully complete, at the end of the six (6)
rmonth period, an évaluation conducted by the Employer. If the Trainee does not
successfully complete that evaluation, the Trainee may remain in their current
Slot Techriician Trainee position for an additional six {8} morith period and then
be re-evaluated by the Employer,

Trainee may apply for any vécant Greektown Casino job pesition for which
hie/she is qualified.

1. Slot Technician Trainee-Level . A Slot Technician Trainee
having the minimum qualifications set. forth in Subparagraph A above shall be
designated as a Slot Technician Trainee-Level .

.‘ 2. Slot Technician Trainee-Level Il. A Slot Technician Trainee
having the qualifications and experience set forth balow shall be designated as a
Siet Technician Trainee-Level Il
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 Completion {on the Trainee's own time and at his/her own
expense, subject to-Article 18 regarding tuition: reimbursemient)
of either' eight {8} hours- of classroom training or a three {3)
credit hour college level course, approved by the Employer, in
an electronics-related fisld, and '

« Completion of six () months of paid work time as a Siot
Technician Trainea-Level |.

3.  Slot Technician Traines-Level I, A Slet Techriician Trainee
having the.qualifications and experience set forth below shall be designated as a

Siot Technician Trairiee-Level I+ .

* Completion (on the Trainee's own time and at his/her own expénse,
subject 1o Article 18 regarding tuition reimbursement) of either an
additional eight (8) hours of classroom training or a three (3) credit
hour college level course (beyond that required to become a Siot
Technician Trainee-Level I), approved by the Employer, in an
electronics-related field, and

*» Completion of six (6) months of paid work time as a Sigt Techniéian
Trainee-Levei 1i,

4. Slot Technician Trainee-Level IV. A Slot Technician Trainee
having the qualifications and experience set forth below shall be designated as a
Slot Technician Trainee-Level 1V:

* Completion (on the Trainee’s own time ‘and at histher own expense,
subject to Article 18 regarding tuition reimbursement) of either an
additional eight (8) hours of classroom training or a three. {3) credit
hour college level course (beyond that required io become a Slot
Technician Trainee-Level ), approved by the Employer, in an
electronics-related field. and

* Completion of six (6) months of paid work time as a Slot Technician
Trainee-Level 111,

.. B.  Slot Technician. T here are four levels of Siet“Te.chnicfan"S-. inclusive
of Senior Lead. A Siot Te hnitian shall be designated as a Level Lo, or 14

-

based upon his/her qualifications and experience: as set forth below. The
Employer, in its sole discretion, may, when a vacancy exists, promote a Slot
Technician-Level Il to'the position of Slot Techniclan-Senior Lead.
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1. Slot Technician-Level ]. A Siot Technician havfng the
following qualificafions and experience shall be designated as a Slot Technician-
Level I

» Completion of a mifimum of one {1) year of experience ag a
casing Slot Technician (or-equivalent position), plus electroriics
experierice-and training and/or certifications as mandated by the
Employer, plus sticcessful completion ‘of an evaluation by the
Employer; or

o Completion of six {6) months of paid work time as a Siot
Technician Trainee-Level |V.

2. Slot Technician-Level II. A Slot Technician having the
following qualifications and experience shall be designated as a Siof Technician-
Level Il

« Comipletion of a minimum of two (2) years of experience as a
casino Slot Technician (or equivalent position), plus electronics
experience and fraining and/or certifications-as mandated by the
Employer, plus successful completion of an evaluation by the
Employer, or '

¢ Completion of six (6) months. of paid work fime as a Siot
Technician Trajnee-Level IV followed by edmipletioni of eng (1)
year of paid work time as a Siot Technician-Level |,

... 3 Slot Technician-Level | {Journeyman). A Siot Techiician
having the following qualifications and experiehce -shall be designated as a Slot

Technician-Leave! lil:

 Completion of a mirimum of ihree (3) years of experience as a
casino Slot Technician (or equivalent position), plus extensive
electronics knowledge and experience in  elettroriics.
troubleshooting and training and/or certification a8 mandated by
the Employer, plus successfiil completion of an' evaluation by
the Employer, or

Technician Trainee-Level 1V, followed by completion of one (1)
year of paid work time as a Slot Technician-Level 1, and
followed by comipletion of one (1) year of paid work time as &
Slot Technician-Level 1],

¢ Completion of six (6) months of paid work time as a Slot

08-53104-wsd Doc 1246-11 Filed 07/06/09 Entered 07/06/09 16:19:59 Page 19 of
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4.  Siot Technician-Senior Lead. A Slot Technician having the

following qualifications, may be promoted to the Slot Te chnician-Senior Lead
position should a vacancy exist:

« Completion of a: minimum of three (3) years experience as a
casino Slot Technician {or equivalent position), plis extensive
electronics.  knowledge  and experience in  electronics
troubleshootirig and training and/or certification as mandated by
the Employer, plis successful completion of an evaluation by
the Employer, or

» Completion of six (6) months of paid work time 45 -a Siot
Technician Trainee-Level IV, followed by completion of one (1)
year of paid work time as a Slet. Technician-Level |, followed by
cormpletion of one (1) year of paid woik time as & Siot
Technician-Level I, and followed by completion of six (6)
months of paid work timie as a Slot Technician-Level Ji,

A Slot Techniciari-Senior Lead in the absence: of the supervisor, is
responsible for distributing and overseeing the assigned work on the shift, A Slot
Technician-Senior Lead shall not, however, administer discipline or assist in the
disciplinary procass (it being understood that notifying supervisors of improper
behavior or being present wher discipline is administered shall not be deered to.

be "assisting in the disciplinary process"),
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EMPLOYER PROPUSAL
GREEKTOWN CASINO
NOYVERBER 17,2007 | Deleteid: SEPTEMRER 13

SIDE LETTER #1
TEAM MEMBER ASSISTANGE PROGRAM (“TMAP")

The Employer and the Union hereby express their determination o work
jointly to combat personal problems including substance abuse, problem gaming,
and improving mental health among Team Members and their familles.,

Alcoholism and drug dependency are recognized by medical, public health
authorities, Greektown and the Union as diseases. These diseases can impair
Team Members' abilities to fanction in their lives and on their jobs;

The causes of personal problems including alcoholism; drug dependency,
problem gaming and mental health disorders are not well understood and cures
are difficulf.  Nonetheless, Greekiown and the Union believe that constructive
measires are possible o deal with these problems, which can be a major cause:
of family breakdown and are related to personal breakdown and violence in the
community.

itis imporiant for the parties to this-Agreement to:

1. Generate a climate.in the workplace; which strives to minimize the.
effects’ of the social stigma associdfed with mental disorders,
problem gaming, alcotiolism, drug dependency, and other personal
problems; which act as bartiers to Team Members seeking heip to
resolve such personal problems.

2. Insist that the joint organization at all levels exerciss their best
efforts toward the objective of earlier identification and miotivation of

Team Members to take advarntage of Team Mernber Assistance
Program (*TMAP"} services.

8. Assure confidentiality in working with Team Membaers,

4. Assistin developing educational and informational materials to. use
-at the workplace.

L. Objattives,

_ The objsciives of this joint effort are to help Team Members and their
families. develop healthier life styles and enhance the effectiveness of the
workforce: Further, the plrpose of the TMAP is designed to help prevent the
development of personal problems and provide dccess for freatment and after
care for those already affected.
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EMPLOYER PROPOSAL

GREEKTOWN CASING B _
TGWVEMBER 13,2007 | Deletedt servenR1s

... Greektown:and the Uniori acknoWledge that neither Management ner the.
Union working alone can always provide the lavel of motivation required by Team
Members ekperiencing personal problems.  As a result, joint; efforts are
imperative in encouraging the individuals to seek TMAP services, ds needed, to
respond successfully fo treatment and to maintain a resolve to avoid firther
personal problems.

B Guidslines,

An Advisory TMAP Team (“Tearn’) will be formed to facilftate the joint
efforts. The Team will be comprised of five (5) representatives from Greektown
and five (5) reprasentatives from the Union, The Team wili meet quarterly for the
‘purpose of developing workplace: educalion .and to provide direction. and
consultation regarding the program.. Team Members who participate in the Team
are required to undergo forty (40) hours: of training in the initial year of this
Collective Bargairing Agreement-and twenty-four (24) hours. of training per yesar
for the duration of the contract term. Team Members will be compensated
straight time hourly rates for such training and for ip fo two {2) hours per quarter
for Team meetings. '

L. Tesm Member Agsistance Program Adrninistration,
Among the responsibilities of the Team are to:

1. Help Team Members understand that they may consuff oh a
confidential basis. with the TMAP vendor concerning: the Team
Member's problem.

2. Work with the TMAP. vendor toestablish and maintain active after care
and follow-up programs. The Team should help Team Members
understand the therapeutic benefits of self-help groups and encourage
such participation. '

V.  Acknowledament.
Greektown and the Union ackriowiédge that:

1. Nothing in this statement is to be interpreted as consbituting ary waiver
of Management's right fo enforce discipline or-discharge as set forth in
Article 22 or the right to invoke disciplinary measures in the case of
rmisconduct which may result from or be. associated with the use of
‘alcohol, drugs or personal problems.. The Union may exercise its right
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EMPLOYER PROPOSAL

GREEKTOWN CASINO o
NOVEMBER 12,2007 !/ Deleted: seFTeMBER Y

to: process grievances conceriing stich matiers in accordance with the

grievarice procedure set forth in Arficle 23,

2. During.or following treatment the Team Member should niof expect ary
special privileges or exemptions from statidsird personriel practices,

3. When a Team Member requests a leave of absence to undergo
medical treatment for alcohofism, drug dependence, problem garning
or personal problems in or from an appropriate facility in accordance
with this program, and when the Team Memiber has voluntarily
‘submitted to such treatment, a leave of absence may be granted
‘pursuant to Article 14 of this Collective Bargaining Agreement and the
Team Member will be eligible for benefits in accordance with Article 14
{Leave of Absenice).

4. A Team Menmiber who is not working ‘due to participation in TMAP
services shall retain and accrue seniority and its related privileges: in
accordance with the Collective Bargaining Agreement: between the
‘parties provided in Article 14 (Leave of ‘Absence).

V. Additional Understandings:
The following represents the understanding arrived at between the parties:

1. A key ingredient in combating personal problems lies in edcation,
early identification and early intervention. Accordingly, the Team Wil
constiit with the TMAP vendor to develop a comprehensive education

and training program directed at all levels of management, the Union,

dnd the work force.

2: TMAP will maintain appropriate: standards of performanice measured
against the objective models. identified by the Team and the. TMAP
vendaor,

3. TMAP will provide Criical Incident Response Service to Teafn
Members and their famifles in the event of a serious or traumiatic event

In‘the work place dr the community by being available. to respond o
the situation twenty-four (24) hours:a day and seven (7) days @ week,

Vl.  Special TMAP Conditions of Employment.
The following guidelines will be considered for individual

cases/tircumstances and may be included as conditions of continied
employment as agreed to by Management, the Union and the Team Member:
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EMPLOYER PROPOSAL
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1. Participation in seihelp meetings. Length of participation that will be
required and frequency of meetings can be either specified in advance
orleft up to the discretion of the TMAP vendor/provider.

2. Mandatory compietion of ‘an’ aftercare plan, which might include
antabuse, recommended by a treatment facility and manitored by the
TMAP vendar..

3. Mandatory cooperation in follow-up and monitoring for & period of time

specified by the TMAP vendor.

4, A specific period of total non-use of alcohol or offer drugs can be
agieed to between the parties. The parfies must concur with this
probationary pefiod which. is defined as not less than ‘six (6) months
nor more than two (2) years and it must be understood by all paities
that fesumed use could result in términation of emplayment.

§. Any conditions of continued empldyment agreed to by Managemierit,
the Union, and the Team Member are considered contractually binding
and non-compliance could result in disciplinary action up to ahd
including discharge. The Team Member's previous-disciplinary record
and action which may be taken for further misconduct wili be reserved
to the actual settlement. of ‘any dispute(s) involved andfor will be
resolved between the Unlon and Human Relations.

VIl Confidentiality.

All members of the Team' must maintain the strictest confidentiality in
participating in the activities of the TMAP Team:

Vil Michigan Gaming Control Boaid.

All provisions of this Side Letter are subject to the rules and regulations of

the Michigan Gaming Control Board,

B 12 754
90
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