
UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF FLORIDA

WEST PALM BEACH DIVISION

IN RE: Chapter 11 Cases

MOSAIC MANAGEMENT GROUP, INC., Case No.: 16-20833-EPK
MOSAIC ALTERNATIVE ASSETS LTD., and (Jointly Administered)
PALADIN SETTLEMENTS, INC., 1

Debtors.
______________________________________/

DEBTORS’ APPLICATION TO EMPLOY RICOH USA, INC.
AS AN ELECTRONIC DATA CONSULTANT

Mosaic Management Group, Inc., Mosaic Alternative Assets Ltd., and Paladin

Settlements, Inc. (collectively, the “Debtors”), pursuant to 11 U.S.C. §§ 327 and 328 and Federal

Rule of Bankruptcy Procedure 2014, apply the Court for an order approving the retention and

employment of Ricoh USA, Inc. (“Ricoh”) as electronic data consultant to the Debtors (the

“Application”). In support of the Application, the Debtors submit the Declaration of Chris

Morgan in Support of Debtors’ Application (the “Declaration”) attached hereto as Exhibit “A,”

and state as follows:

BACKGROUND

1. On August 4, 2016, (“Petition Date”), each of the Debtors filed their voluntary

petitions for relief under Chapter 11 of the Bankruptcy Code in the United States Bankruptcy

Court for the Southern District of Florida.

2. The Debtors have determined in the exercise of their sound business judgment

that the Debtors require the services of an experienced data forensics consultant to image the

1 The Debtors in these cases, along with the addresses and last four digits of each Debtor’s federal tax
identification number are: (i) Mosaic Management Group, Inc., 1700 N.W. 2nd Avenue, Suite 100, Boca Raton, FL
33432 (5230); (ii) Mosaic Alternative Assets Ltd., 1700 N.W. 2nd Avenue, Suite 100, Boca Raton, FL 33432 (4583);
and (iii) Paladin Settlements, Inc., 5151 Headquarters Drive, Suite 260, Plano, TX 75024 (7920).
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Debtors’ various computers, servers, and systems and to preserve the electronic data pertaining

thereto.

RELIEF REQUESTED

3. The Debtors seek authority to employ Ricoh as the Debtors’ electronic data and

computer forensics consultant pursuant to the statement of work (“Statement of Work”)

incorporated by reference herein and attached hereto as Exhibit “B.” The Debtors seek to

employ Ricoh to perform services for the Debtors in connection with the Debtors carrying out

their fiduciary duties and responsibilities under the Bankruptcy Code, including providing data

forensics services relating to property of the Debtors’ estates and preserving electronic data

derivative of Debtors’ computers and servers.

4. Debtors have selected Ricoh because it is a leader in the specialized field of data

forensics. Ricoh is a multi-disciplined company generally focused on information mobility and

the ability to capture, manage, access, and use information.

5. With over 25 years of experience in the legal industry, Ricoh has been often

chosen by businesses in need of preserving, finding, and organizing copious amounts of

electronically stored information produced and stored by businesses. Ricoh employees are

experts in data forensics, information security, and data loss prevention. Further, Ricoh uses the

latest and most widely recognized data forensic methodology and state-of-the-art, discovery

proven tools to recover, preserve, authenticate, analyze, and present relevant electronic data.

6. Ricoh’s expertise in all aspects of the information security and data forensics life

cycle enables it craft unique, proactive solutions. As a result of its experience in supporting

litigation preparation and managing reactive forensic investigations, Ricoh’s leadership and
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consulting team is uniquely qualified to develop proactive solutions that provide flexible service

offerings to meet the unique and demanding needs of its clients.

7. Finally, Ricoh’s state-of-the-art forensics laboratory holds the distinction of

operating the nation’s first private computer forensics lab accredited (digital forensics) by the

American Society of Crime Laboratory Directors/Laboratory Accreditation board

(ASCLD/LAB).

8. Debtors seek to employ Ricoh as electronic data consultant to render certain

information technology investigatory services to the Debtors and for the benefit of the Debtors’

estates, the committees, and all parties in interest, including assisting the Debtors with the

following:

a. Obtaining images of Debtors’ hard drives,
computers, cloud-based storage system(s), and other
sources of electronic data, to preserve their integrity
and permit them to be easily searched.

b. Creating duplicate forensic images of such data;

c. Collecting forensic data;

d. Extracting available metadata and text from
Debtors’ existing electronic data;

e. Assisting Debtors with review of documents
through, inter alia, predictive coding methodologies
and access to project management team; and

f. Any other e-discovery services set forth in the
Statement of Work attached hereto.

9. As provided for in the Statement of Work, Ricoh will charge for its services in

accordance with the rate schedule incorporated therein. Such rate schedule will set forth its

ordinary and customary rates, which are in effect on the dates the services are to be rendered.

The rate schedule sets forth the fee for individual service grouped by category, including data
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and forensics imaging, data retention services, forensic services, culling services, and processing

services, among others.

10. Subject to the Court’s authorization, Debtors request that Ricoh be compensated

and the Debtors be authorized to pay such compensation pursuant to the terms and conditions of

the Statement of Work. The Statement of Work provides that payment of fees for services

rendered by Ricoh will be made to Ricoh within thirty days from the date of the invoice detailing

services rendered.

RICOH IS “DISINTERESTED”

11. Based on the Declaration, the Debtors believe that Ricoh does not hold any

interest adverse to the Debtors’ estates and is a “disinterested person” as that term is defined in §

101(14) of the Bankruptcy Code.

12. Ricoh is not a creditor, an equity security holder, or an insider; is not and was not,

within two years before the date of the filing of the petitions, a director, officer, or employee of

the Debtors; and does not have an interest materially adverse to the interest of the estates or of

any class of creditors or equity security holders, by reason of any direct or indirect relationship

to, connection with, or interest in, the Debtors, or for any other reason.

13. Debtors accordingly believe that the employment, and compensation, of Ricoh is

necessary and in the best interests of each Debtors’ estates, enabling the Debtors to carry out

their fiduciary duties under the Bankruptcy Code.

WHEREFORE, based upon the foregoing, the Debtors respectfully requests the following

relief: (a) that the Debtors be authorized to employ Ricoh as computer forensics consultant upon

the terms of and subject to compensation set forth in the Statement of Work; and (b) that the

Debtors be granted such other and further relief as is just and equitable.
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Dated: January 17, 2017
Respectfully Submitted,

TRIPP SCOTT, P.A.
Counsel for Debtors
110 Southeast Sixth Street
Fifteenth Floor
Fort Lauderdale, Florida 33301
Telephone:  954-525-7500
Facsimile:   954-761-7500

By: /s/ Kristopher E. Aungst
Kristopher E. Aungst, Esq.
Florida Bar No. 0055348
kea@trippscott.com
Michael C. Foster, Esq.
Florida Bar No. 0042765
mcf@trippscott.com
Angelo Castaldi, Esq.
Florida Bar No. 0119098
axm@trippscott.com

CERTIFICATE OF SERVICE

I HEREBY CERTIFY that on January 17, 2017, I electronically filed the foregoing

document with the Clerk of the Court using CM/ECF. I also certify that the foregoing document

is being served this day (i) via transmission of Notice of Electronic Filing generated by CM/ECF

on all counsel of record or pro se parties who are authorized to receive electronically Notices of

Electronic Filing in this bankruptcy case; and (ii) prepaid, first class U.S. mail upon all parties on

the attached Master Service List.

/s/ Kristopher E. Aungst
Kristopher E. Aungst, Esq.
Florida Bar No. 0055348
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UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF FLORIDA

WEST PALM BEACH DIVISION

IN RE: Chapter 11 Cases

MOSAIC MANAGEMENT GROUP, INC., Case No.: 16-20833-EPK
MOSAIC ALTERNATIVE ASSETS LTD., and (Jointly Administered)
PALADIN SETTLEMENTS, INC., 2

Debtors.
______________________________________/

MASTER SERVICE LIST

The Debtors
Mosaic Management Group, Inc.
Mosaic Alternative Assets, Ltd.
Paladin Settlements, Inc.
Attn.: Andrew Murphy
Chief Executive Officer
1700 NW. 2 Avenue, Suite 100
Boca Raton, FL 33432

Debtors’ Counsel
Kristopher E. Aungst, Esq.
Michael C. Foster, Esq.
Annette Urena Tucker, Esq.
Angelo Castaldi, Esq.
Tripp Scott, P.A.
110 SE 6th Street, Fifteenth Floor
Fort Lauderdale, FL 33301
Tel: (954) 525-7500
Fax. (954) 761-8475
Email: kea@trippscott.com
Email: mcf@trippscott.com
Email: aut@trippscott.com
Email: axm@trippscott.com

2 The Debtors in these cases, along with the addresses and last four digits of each Debtor’s federal tax identification
number are: (i) Mosaic Management Group, Inc., 1700 N.W. 2nd Avenue, Suite 100, Boca Raton, FL 33432 (5230);
(ii) Mosaic Alternative Assets Ltd., 1700 N.W. 2nd Avenue, Suite 100, Boca Raton, FL 33432 (4583); and (iii)
Paladin Settlements, Inc., 5151 Headquarters Drive, Suite 260, Plano, TX 75024 (7920).
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U.S. Trustee
Office of the United States Trustee
51 S.W. First Avenue, Room 1204
Miami, Florida 33130
Tel, (305) 536-7285
Fax (305) 536-7360

Honorable Loretta E. Lynch
Attorney General of the U.S.
950 Pennsylvania Avenue, NW, Room 4400
Washington, DC 20530-000 I
Honorable Wilfredo A. Ferrer
U.S. Attorney, Southern District
99 NE 4th Street
Miami, FL 33132

Susan Sherrill, Esq.
Securities and Exchange Commission
Branch of Reorganization
950 East Paces Ferry Road, NE, #900
Atlanta, GA 30326-1381
Tel.: (404) 842-7676
Fax: (404) 842-7666

Government Entities
Internal Revenue Service
Centralized Insolvency Operations
P.O. Box 7346
Philadelphia, PA 19101-7346
Tel: (800) 913-9358
Fax: (267) 941-1015

(For Overnight Mail Only)
Internal Revenue Service
2970 Market Street
Mail Stop 5-Q30. 133
Philadelphia, PA 19104-5016

Internal Revenue Service
Special Procedures - Insolvency
7850 SW 6th Court
Plantation, FL 33324
Tel: (954) 423-7300
Fax: (305) 982-5406
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Special Asst. U.S. Attorney
P.O. Box 9, Stop 8000
51 SW lst Avenue,#1114
Miami, Fl 33130
Fax: (305) 530-7139

Special Asst. U.S. Attorney
IRS District Counsel
1000 S. Pine Island Rd., Ste 300
Plantation, FL 33324-3906

Milner, Inc.
P.O. Box 923197
Norcross, GA 30010-3197
Tel. 954 993-6422
Email: rsquiccirini@milner.com

Webtron, Inc.
18001 Old Cutler Road
Suite 635
Cutler Bay, FL 33157
Tel. 844 932-8766
Email: walt@webtron.net

Windstream Communications
P.O. Box 580451
Charlotte, NC 28258-0451
Tel. 877 484-5080
Email: winstream.e-
billing@windstream.com

Twenty Largest Unsecured Creditors

(Mosaic Management Group, Inc.)

Funding Corp.
450 Skokie Boulevard, Suite 1000
Northbrook, IL 60062
Tel. 440 461-1101
Email: hgehron@toddassociates.com

Bank of America Visa
Corporate Center
P.O. Box 15731
Wilmington, DE 19886
Tel. 561 393-5422
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Email: Mindy.nichols@baml.com

Kel-Mar, Inc.
4440 PGA Boulevard, Suite 600
Palm Beach Gardens, FL 33410
Tel. 772 631-3598
Email: bcrippen@mosaic-grp.com

ACE Cleaning Systems
6574 N. State Road 7, #322
Coconut Creek, FL 33073
Tel. 954 756-2588
Email: zach@acecleaningsystems.com

Arrow Exterminators
2029 N.W. 2nd Avenue
Boca Raton, FL 33431
Tel. 561 392-6777
Email: bocaraton@arrowexterminators.com

HC Consolidated Services, Inc.
222 Yamato Road. Suite 106-224
Boca Raton, FL 33431
Tel. 561 319-1749
Email: Haroldk.cuervo@me.com

(Mosaic Alternative Assets Ltd.)

Caja Paraguaya de Jubilaciones y Pensiones
del Personal do Ia Itapu Binacional (Cajubi”)
Attn.: Julio Romero
Av. Gral. Santos Nro. 395
Esq. Cayo Romero Pereira
Asuncion Paraguay
Tel, 59521202080, ext. 318
Email: vicente.ramirez@cajubi.org.py

Infinite Legacy Investments Limited
c/o Peter Garcia
Unit 2209
22F Wu Chang House
213 Queens Road East
Wanchai, Hong Kong
CHINA
Tel. 954 446-6696
Email: p.garcia@mylegacygroup.com
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Theler AG Mr. Max Ulrich Theler
Bahnhofstrasse 28
Raron, 3942
SWITZERLAND
Tel. 41 27 935 86 00
Email: esther.zimmerman@thelerag.ch

Garcia, Carlos A. Ocasio
PMB 386
P0 Box 2400
Toa Baja, PR 00951-2400
Tel. 787 287-1622
Email: gascontrolproducts@yahoo.com

Turturro, Rick J.
3280 NE 12th Avenue
Oakland Park, FL 33334
Tel. 954 540-1753
Email: rjturturro@gmail.com
Biller, Ralph Gunther
Stuntzstr. 85
Munich, 81677
GERMANY
Tel. 089-189518-75
Email: aluhoch@gmx.com

PIT Production in Time GmbH
Dr.-Konstantin-Hank-Strasse 16
Schramberg Sulgen, 78713
GERMANY
Tel. 49077333489
Email: info@noelle-finanz.de

Oliver Offergeld
Eberbergweg 25 b
Aachen 52076
GERMANY
Tel.
Email: andre.boldin@primusconcept.corn

STM Life Assurance: Cell 421506 Ltd.
P.O. Box 575
Montagu Pavilion, 8 - 10 Queensway
Gibraltar, GX11 1AA
GIBRALTAR
Tel. 350 20042686
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Email: Bernadette.ocallaghan@stmlife.com

Jennor Timber Executive Pension Scheme:
Peter William Jenkins,
Lockfield Avenue
Enfield, Middlesex EN3 7QL
UNITED KINGDOM
Tel. 020 8805 2121
Email: ramon@velenski.eu

Baumgartner, Peter Gottfried
Winterseistrasse 16
Ruegsauschachen, 3415
SWITZERLAND
Tel, 41796471824
Email: pegoba@gmx.ch

Partes, Ingrid F.
Am Bauerleinsberg 1
Erlenbaeh 97837
GERMANY
Tel. 004993919880931
Email: cgrobe@azg-gmbh.de

Guardian SIPP Re, Michael Peter Whitton
Guardian House, Capricorn Park
Blakewater Road
Blackburn, Lancashire BBI 5QR
UNITED KINGDOM
Tel. 01254268540
Email: zoe@guardianpc.co.uk

Huang, Hui-Ping
No, 32, Lane 258, Chung Hwa Rd.,
Dashe Township
Kaohsiung, Kaohsiung 81543
TAIWAN
Tel. 88673529718
Email: fpat@ms66.hinet.net

Sherrill, Daryle Lynne
2001 Quail Hollow Drive
Bryan, TX 77802
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Shields, Michael Innis
Brookfield House 23
Culcavy Road
Hillsborough, North Ireland BT26 6JD
IRELAND
Tel. 442892682454
Email: Michael.shields@btconnect.com

Alvaro A. Teixeira Vargas
Av. Antonia Pizinato Sturion, 1200
Condominio Agua Seca
Piracicaba, SP Brazil

Reto A. Brunsehwiller
P.O. Box 5832
CH-3001
Bern, Switzerland

Preiswerk, Georges
Niederholzstrasse 75
Riehen, Basel-Stadt CH-4125
SWITZERLAND
Tel. 493062208369
Email: georges.preiswerk@vtxmail.ch

and

P.O. Box 60074
City of Industry, CA 91716
Tel. 877-276-7432
Email: ccissues@twcable.com

City Pensions Ltd. FBO Rory Anthony Gear
1 Penman Way
Grove Park
Enderby, Leicestershire LE19 1SY
UNITED KINGDOM
Tel. 07766911300
Email: Catherine.bartram@citytrustees.co.uk

PJCH-Profit Sharing Retirement Plan
c/o: Pedro Colon Hernandez, Trustee
Urb, Monte Verde Real
Vereda #9 St.
San Juan, PR 00926
Tel. 787 231-4579
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Email: vb099@yahoo.com

Guardian SIPP Re: John Stewart Greaves
Guardian House, Capricorn Park
Blakewater Road Blackburn,
Lancashire BB1 5QR
UNITED KINGDOM
Tel. 01254268540
Email: zoe@guardianpc.co.uk

(Paladin Settlements, Inc.)

Primera Headquarters Partners LLC
c/o Heather Lee
5151 Headquarters Drive, Suite 100
Plano, TX 75024
Tel. 972 294-5122
Email: heathcr@primericacompanies.com
Time Warner Cable
c/o Charter Communications, Inc.
(Successor in interest to Time Warner Cable)
400 Atlantic Street
Stamford, CT 06901

Gerard M. Kouri, Jr., Esq.
Gerard M. Kouri, Jr., P.A.
Counsel for Ford Motor Credit
5311 King Arthur Avenue
Davie, FL 33331
Tel. 954-862-1731
Fax. 954-862-1732

Secured Creditors

Lincoln National LIC — MJ9964
P.O. Box 7247-0439
Philadelphia, PA 19170-0439

John Hancock Variable Life— WY3742
P.O. Box 7247-0146
Philadelphia, PA 19170

Ford Credit
P.O. Box 650575
Dallas, TX 75265-0575
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Counsel
Federico A, Goudie, Esq.
Hughes Hubbard & Reed LLP
Counsel for Cajubi
201 S. Biscayne Boulevard
Suite 2500
Miami, FL 33131-4332
Tel. 305 379-7229
Fax 305 371-8759
Email: Federico.goudie@hugheshubbard.com

Orfelia M. Mayor, Esq.
Palm Beach County Tax Collector
P.O. Box 3715
West Palm Beach, FL 33402-3715
Tel. (561) 355-2141
Fax (561)355-1110
legalservices@pbctax.com

Creditors Committee

Caja Paraguaya de Jubilaciones Y Pensiones del Personal de le Itaipu Binacional
Attn: Vicente Ramirez Gonzalez
Avda. Gral. Santos No. 395
Esq. Cavo Romero Pereira
Asuncion, Paraguay
Tele: 595-21-20-2080
Vicente.ramirez@cajubi.org.py

Dr. Georges Preiswerk
412 SW 6th Avenue
Boca Raton, FL 33486
Tel.: (954) 557-6124
Fax.:(561) 300-2326
amurphy@strategic-grp.com

Angelo Diaz
P.O. Box 7571
Caguas, PR 00726
Tel.: 787-746-4772
Fax: 787-746-3633
bankruptcy@gratacoslaw.com

Infinite Legacy Investments
Attn:  Peter Garcia
2645 Executive Park Drive
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Weston, FL 33331
Tel.: 954-303-4647
Fax: 954-252-2075
gparcia@mylegacygroup.com

Jorge Ocasio Rivera
RR7 Box 17144
Toa Alta, PR 00953-8845

Enrique Velez-Rive
Velez-Casasnovas Retirement
Paseo Alto 73 Calle 2
San Juan, PR 00926
Angelo Diaz Gonzalez
PMB 309-35 Juan C Borbon, Ste 67
Guaynabo, PR 00969-5375

Carlos A. Ocasio Garcia
PMB 354* PO Box 2400
Tao Baja, PR 00951-2400

Marisel Casasnovas
Paseo Alto 73 Calle 2
San Juan, PR 00926

Ralph Gunther Biller
Stuntzstr. 85
Munich, 81677
GERMANY

Counsel for Creditors Committee

Robert C. Furr, Esq.
Furr & Cohen, P.A.
1 Boca Place
2255 Glades Road, Suite 337
Boca Raton, FL 33431

Special Litigation Counsel for Creditors Committee

Paul J. Battista, Esq.
Genovese, Joblove & Battista, P.A.
100 SE 2nd Street, Suite 400
Miami, FL 33131
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Parties or Entities Requesting Formal Notice

Longevity Asset Advisors, LLC
1200 Abernathy Road, Suite 1700
Atlanta, GA 30328

Jeffrey S. Margolin, Esq. on behalf of Interest Party Caja Paraguaya De Jubilaciones Y
Pensions Del Personal De La Itaipu Binacional
1 Battery Park Plaza
New York, NY 10004
Victor Gratacos, Esq.
Gratacos Law Firm, P.S.C
Counsel for Gratacos Group Creditors
P.O. Box 7571
Caguas, PR 00726

Peter Spindel, Esq.
Peter Spindel, Esq., PA
Counsel for General Medica de Imagenes
P.O. Box 166245
Miami, FL 33116-6245

Eric D. Pearson, Esq.
Heygood, Orr & Pearson
6363 N. State Highway 161, Suite 450
Irving, TX 75038

Leyza F. Blanco, Esq.
GrayRobinson, P.A.
333 S.E. 2nd Avenue, Suite 3200
Miami, FL 33131

Jorge L. Morales, Esq.
Jorge Morales Law Firm
8660 W. Flagler Street, Suite 214
Miami, FL 33144
Counsel for Leopoldo A. Perez Meltke, Creditor

Alan R. Barbee, CPA
GlassRatner Advisory & Capital Group, LLC
1400 Centrepark Blvd., Suite 860
West Palm Beach, FL 33401
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Interested Party
Alan J. Perlman, Esq.
Counsel for Andrew Murphy
Dickinson Wright, PLLC
450 East Las Olas Blvd., Suite 730
Fort Lauderdale, FL 33301

Counsel for Unsecured Creditors/Investors (European Investors)
Ido J. Alexander, Esq.
Leiderman Shelomith Alexander + Somodevilla, PLLC
2 S. Biscayne Blvd., Suite 2300
Miami, FL 33131
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eDiscovery Statement of 
Work # CMM111416V2 

Prepared For:  Mosaic 
Management Group Inc. 
Matter:  Mosaic Bank-
ruptcy 

 

 

Prepared by: Submitted to: 

Chris Morgan, eDiscovery Specialist John Mullin c/o 

Ricoh USA, Inc. (Ricoh) Mosaic Management Group Inc. 

12 SE 7th St., Suite 701 1700 NW 2nd Ave, Suite 100 

Fort Lauderdale, FL  33301 Boca Raton, FL  33432 

Cell:  678.895.4805 Telephone: 561.893.0103 

E-mail: Christopher.morgan@ricoh-usa.com  AMurphy@strategic-grp.com 

 
 

 1/16/2017 
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Project Summary 

Service Summary Ricoh USA, Inc. (Ricoh) has carefully reviewed your re-
quest and the information gathered over the course of our 
discussions.  This proposal is the result of our analysis of 
that information and defines our approach based upon pro-
ject requirements.  

Ricoh is proposing the following eDiscovery services for 
this project: 

 Forensic Collections 
 Filtering and Culling Options 
 High Speed Processing 
 Relativity Hosting Platform 
 Predictive Coding Options (Analytics) 
 Managed Review Services 
 Production Capabilities 

The pricing contained herein is valid for thirty (30) days 
from the date of this Statement of Work (SOW). 

Project Management Project Managers are an integral part of Ricoh’s service 
offering. Our project management team is located in multi-
ple locations across the country with typical hours of sup-
port Monday through Friday from 8:00 am to 8:00 pm. We 
understand that support may be needed beyond those 
hours and will work to meet your project requirements.  

Included in the project set up fee and the per GB charges 
are the following Project Management hours (not billed to 
the client in a per hour fee): 

 Design meeting call and any project documentation 
 Project status reports 
 Initial software training session  
 Requests for and coordination with operations for 

processing & productions 
 Budget monitoring 

In most projects, clients rely on Ricoh’s project manage-
ment team for support. Ricoh can provide as much or as 
little support needed. These hours, once requested, are 
billed on an hourly basis. Hours are billed in 30 minute in-
crements. Typical services requested, include but are not 
limited to the following: 

 Creation and management of review assignments  
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 Bulk tagging  
 Production auditing 
 Quality control of third party processed data 
 Fulfilling custom requests 
 Generation of custom reports  

 

Project Scope 

Summary 

 
 
 
 
 
 
Estimate of Cost 

The Following Data Sources have been discussed and veri-
fied. Email accounts totaling approximately 125 GB of data 
as well as cloud based servers being managed by a 3rd par-
ty company. We have not received the volume of data but 
are using an estimate of 1TB for this document until veri-
fied. The collection will consist of a variety of files including 
but not limited to emails and unstructured data.  

Based on the information provided thus far we are estimat-
ing the following estimates. For the collection of email we 
will charge $350 per account. There could be as many as 
38 accounts related for an estimate of approximately $14k. 
We have not received all details on the server data but it 
sounds like they will be able to provide us with backups to 
work thru. If this is the case, we would estimate another 
$1,500 for hard drives and technical time to get these col-
lected. Ricoh estimates approximately $14k -16k for the 
collection and preservation based on the information to this 
point. 

Next steps will be determined and much more clear after 
collection of data and services requested at that time. If we 
are to search the data we used an assumption of 1TB for 
the volume to be indexed and searched. We will be able to 
predict the costs for next steps once we have validated the 
collection.  

Costs for this may look as follows. 

Ricoh is estimating approximately $25k - 35k to index and 
search all collected data based on the assumptions regard-
ing data volume and sources thus far. This next step will 
become clear once the parties have agreed to next steps. 
We have provided optional pricing for each service that 
may follow in the pricing section of the SOW. 
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Location of Data There are a few sources of data that Ricoh will need to col-
lect from prior to processing and some data may be sent to 
Ricoh Forensics. The shipping address will be provided by 
a Ricoh Project Manager or eDiscovery Consultant. 

 

 

Project Specifications  

eDiscovery Specifications For this project, Ricoh will review all project specifics with 
the client during a project design meeting conducted by the 
project manager and the client’s designated contact. Ricoh 
will advise the Client in the event that the services de-
scribed in this proposal are affected due to a change in 
processing requirements. Should changes result in price 
revisions, Ricoh will obtain Client’s approval before pro-
ceeding.  

All work is performed according to mutually agreed to 
schedule based upon processing requirements and the vol-
ume of electronic data. Whenever possible, Ricoh will pro-
vide rolling deliveries to expedite review. 

Forensic Collections Our state of the art forensics laboratory holds the distinction 
of operating the nation’s first private computer forensics lab 
accredited (digital forensics) by the American Society of 
Crime Laboratory Directors/Laboratory Accreditation board 
(ASCLD/LAB). Our forensics lab is complemented with fo-
rensics experts who have a combined 100 years of national 
and international experience which includes testifying. 

Ricoh offers its clients three forensic services options sup-
ported by a team of certified forensic examiners:   

Option 1: Onsite collection where our team goes to your 
designated location(s) and remote access to client sites, 
cloud content and archive systems 

Option 2: In-lab collection where devices are sent to our 
Forensic lab with ASCLD/LAB accreditation 

Option 3: Remote collection such as Ricoh’s patent award-
ed device, Remlox

TM  

Charges associated with forensic services include hourly 
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rates, fixed unit fees, and/or fixed project costs depending 
upon the project specifications as well as shipping and me-
dia. Onsite projects may include travel time and travel ex-
penses. 

For this project, Ricoh will collect data using various collec-
tion methods. 

Data Expansion & Processing Ricoh extracts the available meta data and text and either 
converts the resulting data set to a TIFF format or a native 
format in a load ready file for the client’s specified software 
application. For this project, Ricoh is creating a load file for 
Ricoh Relativity. In some instances, Ricoh will not be able 
to convert files due to formatting, unsupported file types or 
corrupt files. Ricoh will provide the client with exception re-
ports to document what was not converted. 

Processing specifications such as time zone, OCRing non-
text files, de-duplication (global or within custodian), culling 
options, and additional indexing options (analytics, email 
analysis) will be discussed and documented during the de-
sign meeting. 

Charges associated with processing services include per 
GB fees as well as shipping and media.  

Data Culling Ricoh Assisted Culling. Ricoh will confirm project specifica-
tions during the design meeting and Ricoh will reduce the 
data set based upon the client’s reduction strategy. Culling 
can include date; file type and custodian filtering, keyword 
searches and de-duplication. The client will have up to five 
passes to reduce the data set before hourly charges will 
apply. 

Charges associated with culling services include per GB 
rate for indexing and loading the data into the ECA tool. 
Note that after culling is completed, the resulting data set is 
then processed at the per GB rate for processing. Analytic 
indexing can also be provided upon request for use in Rela-
tivity. 

A storage charge will apply if the source electronic data re-
quires storage after culling is completed or after six months 
of inactivity.  Data is stored on encrypted drives (two copies 
are made) in our secure forensic lab.  

Data Hosting Ricoh offers clients the option to receive processed data in 
a load-ready file for your in-house system or for hosting 
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within a data center environment. 

Charges associated with data hosting include Site Set-up & 
Training, User Fees, Data Storage and Data Loading fees 
depending upon project specifications. User fees and data 
storage are billed by the user and GB, respectively, per 
month. Rates are not prorated and are applicable regard-
less of the length of time of use in the calendar month. 

Ricoh offers a near-line storage solution to reduce the cost 
of storage during inactive periods. At a client request, Ricoh 
will deactivate and reactive sites and enable or disable us-
ers at the rates found in the pricing table. Additionally, near-
line storage will be billed at a reduced storage rate while 
the site is hibernated. 

For this project, the client has elected to host the data in 
Ricoh's Relativity Platform. 

Managed Review To assist with completing your document review, Ricoh of-
fers contract attorneys in several review centers across the 
US to complete your first level of review of documents after 
they are loaded into the review platform. Our offering allows 
you a single point of contact that integrates the Ricoh pro-
ject management team with the review team to provide a 
timely and cost efficient review for relevant and responsive 
documents as well as issue coding and the development of 
privilege logs. Predictive coding methodologies are also 
offered. 

The managed review services include the review center, 
equipment, a fully screened attorney team, training and a 
review manager.  

Ricoh utilizes strategic partners that are acknowledged 
leaders in providing fully screened contract attorneys and 
secure review centers within the US, Canada, Asia and Eu-
rope. Outside these review centers; Ricoh can create cus-
tom review sites at an additional cost and with additional 
set-up time.  

Charges associated with managed review services include 
an hourly rate for the review team in addition to an hourly 
rate for the review manager. Multiple review center loca-
tions are quoted with final location selected at the time of 
award based on number of reviewers, desired location and 
availability. 
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Data Production Upon completing the review, Ricoh will provide a production 
set according to project specifications. Options for delivery 
will be outlined and confirmed during the project design 
meeting. 

Charges associated with production services may include 
per GB or per page fees as well as shipping and media. 

 

For this project, the client has elected to product the data in 
TIFF format. 
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Project Specific Pricing 

All costs presented are fixed unit prices based upon a per device, page, document or gigabyte 
unit. If applicable, hourly rates are billed in 30 minute increments. The unit charges and associ-
ated assumptions are based on the specifications provided by the client and are contingent up-
on an inspection of the data prior to the start of work.  

 

Data Retention Services 

Ricoh’s data retention fees commence at the start of the 4th calendar month after the com-
mencement of the project. Fee based on the indexed data size and / or per piece of project as-
sociated media. All data is maintained in our electronically secured and monitored evidence 
store. 

Data Index Size & Media Descriptions P-Code Unit Price 

Equal to or less than 250 GB 4407 Flat Rate $ 300/Month 

251 GB to 512 GB (1/2 TB) 4407 Flat Rate $ 500/Month 

513 GB  up to 1024 GB (1 TB) 4407 Flat Rate $ 900/Month 

1+ TB 4407 GB $ 1/GB/Month 

Client original media or Copy of original media 4407 Drive $ 50/Unit/Month 

Remlox
TM

 or Maclox drives  4407 Drive $ 50/Unit/Month 

Webmail account data held in storage 4407 Account $ 50/Unit/Month 

 

Forensic Services 

Ricoh’s forensic services are priced per hour, per unit or fixed fee. Ricoh’s certified forensic 
team is located in our forensic lab in Houston, Texas. Any travel requirements will originate from 
Houston. For this project, the pricing agreed to is as follows: 

Forensic Services Description P-Code Unit Price 

Forensic Services, Custom Reporting & Consulting 4512 Hour $ 275/Hour 

Forensic Testimony Or Affidavit Support (as needed) 4528 Hour $ 450/Hour 

Forensic Collection - Laptop, Desktop 4506 Device $ 425/Device 

Forensic Collection – Server 4507 Server $ 950/Server 

Forensic Collection – Removable Drives 4502 Drive $ 350/Drive 

Forensic Collection – Webmail 4438 Account $ 350/Account 
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Forensic Collection – Cell Phones 4509 Device $ 495/Unit 

Remlox
TM

 or Maclox Remote Collection Tool 4504 Unit $ 425/Unit 

Additional Onsite Collection Fees 
 -- Forensic Onsite Hourly Rates 
 -- Travel Time 
 -- Travel Expenses 

 
4505 
4519 
4518 

 
Hour 
Hour 

As Incurred 

 
$ 275/Hour 
$ 150/Hour 

At Cost 

Media & Shipping 4515  At Cost 

 

Culling Services (TBD) 

Ricoh’s culling services are priced per GB on the compressed data size before any culling oc-
curs. After culling is completed, data requires processing at the rates outlined in the Processing 
Services section of the SOW. For this project, the pricing agreed to is as follows: 

Culling Services Description P-Code Unit Price 

Metadata filtering (DeNIST, De-duplication, file type and 

date range) 

      -- Up to 100 GB 
      -- 101 GB – 250 GB 
      -- 251 GB – 500 GB  
      -- 501 GB – 1 TB 
      -- 1 TB+ 

 
4411 

 
GB 

 
 

$ 25/GB 
$ 22/GB 
$ 20/GB 
$ 18/GB 
$ 15/GB 

Ricoh Assisted Culling (Up To Five Search Passes) 
      -- Up to 100 GB 
      -- 101 GB – 250 GB 
      -- 251 GB – 500 GB  
      -- 501 GB – 1 TB 
      -- 1 TB+ 
 -- Hourly Searching (After Five Searches) 

 
 
 

4402 
 
 

4512 

 
 
 

GB 
 
 

Hourly 

 
$ 60/GB 
$ 50/GB 
$ 40/GB 
$ 35/GB 
$ 30/GB 

$ 275/Hour 

 

Processing Services(optional) 

Ricoh’s processing services are priced per GB after culling services are completed. Ricoh offers 
native or image file processing for loading into any non-proprietary software application. For this 
project, the pricing agreed to is as follows: 

Processing Services Description P-Code Unit Price 

Native Processing (Meta Data, Text, Link To Native) 

 -- Less than 50 GB 
 -- 51 GB – 250 GB 
 -- 251 GB – 1 TB 
 -- 1 TB+ 

4403 GB 

 
$ 150/GB 
$ 125/GB 
$ 100/GB 
$ 75/GB 

TIFF Processing (Meta Data, Text, Link To Native, TIFF) 4404 GB $ 250/GB 
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Optional Services: 
 -- OCR Non-text Pages  

 
4419 

 

 
Page 

 

 
$ .01/PG 

 

 

Relativity Hosting Services(optional) 

Relativity is a web-based hosting platform that provides image and native file review, coding op-
tions, flexible workflows, interactive charts and graphs, foreign language support, and text ana-
lytics. Relativity has more than 100,000 active users worldwide from organizations including the 
U.S. Department of Justice and 195 of the AM Law 200. 

Ricoh holds an Orange-level Relativity Best in Service recognition for outstanding and excep-
tional customer service for Relativity end users. 

For this project, the pricing agreed to is as follows: 

Relativity Hosting Services Description P-Code Unit Price 

Project & Standard Database Set-up 
(Includes design meeting, project status reporting, initial 
software training session, standard database set-up.) 

 

4105 Case PM Time 

Data Loading Fees  
 -- Ricoh Processed Data 
 -- Non-Ricoh Processed  

 
 

4103 

 
GB 
GB 

 
Included 
$ 25/GB 

Monthly User Fees  
(Billed if any user has access for the calendar month.) 

4106 User/Month $ 80/User/Month 

Monthly Storage Fees – Premium 
(Both Relativity hosting storage options include: cumulative 
storage of native files, meta data, text, images, database 
and/or analytics.) 

 -- 1- 250 GB 

 -- 251 - 500 GB 
 -- 500+ GB  

 
 

4107 

 
 

GB/Month 

 
 
 
 

$ 15/GB/Month 
$ 12/GB/Month 
$ 10/GB/Month 

Relativity Analytics 4104 GB $ 69/GB 

Optional Near-line Storage  
(Inactive use for more than 30 days; no user access) 

 -- Deactivate Site  
 -- Reactivate Site 
 -- Near-line Monthly Storage Fees 

 
 

4108 
4109 
4110 

 
 

Request 
Request 

GB/Month 

 
 

$ 0/Occurrence 
$ 500/Occurrence 
$ 7.50/GB/Month 
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Managed Review Services(optional) 

Ricoh’s managed review services are priced per hour for attorney reviewers and the review manager. 
Ricoh offers native or image file export in a standard load file format. Pricing is as follows: 

Production Services Description P-Code Unit Price 

Attorney Reviewer (pricing varies by location)  4151 Per Hour POA 

Review Manager 4152 Hour POA 

 

Production Services(optional) 

Ricoh’s production services are priced per GB or per page once files are reviewed and tagged 
for production. Ricoh offers native or image file export in a standard load file format. For this 
project, the pricing agreed to is as follows: 

Production Services Description P-Code Unit Price 

Native Production (Meta Data, Text, Link to Native) 4405 GB $ 150/GB 

TIFF Production (Meta Data, Text, Link to Native, TIFF) 4406 GB $ 250/GB 

Media 4409 Media At Cost 

Shipping 4515 As Incurred At Cost 

Optional Services: 
 -- Branding 
 -- TIFF to PDF Conversion 

 
4420 
4418 

 
Brand/Page 

Page 

 
Included 
$ .02/PG 

 

Project Management Services 

In most projects, clients rely on Ricoh’s project management team for support. Ricoh can pro-
vide as much or as little support needed. These hours, once requested, are billed on an hourly 
basis. Hours are billed in 30 minute increments. 

Project Management Services Description P-Code Unit Price 

Project Manager 4201 Hour $ 225/Hour 

Technical Analyst 4202 Hour $ 225/Hour 

Travel (if requested) 4518 As Incurred At Cost 
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Pricing & Payment Terms 

Pricing is valid for thirty (30) days from the date of proposal. Each project is priced based on 
Ricoh's understanding of the scope and volume of the requirements as presented herein. 
Changes in that understanding or in the underlying express and/or implicit assumptions related 
to it may require substantial changes in price and schedule. All changes will be made in writing 
and agreed to by all parties prior to commencement of billable work. 

1. Ricoh’s services are offered based on the assumptions as defined herein. If the collec-
tion characteristics are substantially different from these assumptions, Ricoh reserves 
the right to re-price the services. 

2. Delivery schedules are based on assumptions defined herein and substantial change in 
these assumptions may require delivery schedule changes. 

3. Failure to provide Ricoh with a regular and consistent flow of materials may result in an 
increase in pricing and/or schedule delays. 

4. Processing will be performed in accordance with the instructions set forth in this docu-
ment and the addenda stated herein. 

5. Pricing is offered as a comprehensive package of services. Ricoh reserves the right to 
re-price services if the client decides not to have Ricoh perform certain services that 
have been quoted.  

6. Invoicing will be based on the actual number of units multiplied by its unit or hourly rate 
and totaled. 

7. Invoicing will be issued throughout the duration of the project. Invoicing will include all 
billable work processed for Mosaic Management Group Inc. up to the date of the invoice, 
even if that work-product has not yet been delivered. 

8. Payment for Ricoh services will be made to Ricoh and are due within thirty (30) days 
from date of invoice.  

9. In the event payment is not received within ten (10) days of its due date a late charge of 
one and a half percent (1.5%) per month of the overdue amount will be charged to Mo-
saic Management Group Inc..  

10. Mosaic Management Group Inc. has thirty (30) days from receipt of a delivery to identify 
accuracy or image file formatting issues. After this period, a service charge may be ap-
plied for corrections. This service charge accounts for reloading the data and/or images 
onto the system, reallocating staff, etc. 
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Terms and Conditions 

The performance of the services described in this Statement of Work (“SOW”) by Ricoh USA, Inc. (“Ricoh”) for 
the client referenced on the cover page of this document (“Client”) is subject to and shall be governed solely by 
the following terms and conditions. If this SOW is made pursuant to a Master Agreement (“MA”), the terms and 
conditions set forth in such MA are incorporated herein by reference and made a part of this SOW, and shall 
control in the event of any conflict. 

 

1. Services. From time to time, Client may engage 
Ricoh to perform any of the services (the “Ser-
vices”) described in this SOW. Changes to the 
scope of the Services shall be made only in a writ-
ten Change Order signed by both parties. Ricoh 
shall have no obligation to commence work in con-
nection with any change until the fee and/or sched-
ule impact of the change and all other applicable 
terms are agreed upon by both parties in writing. 
Ricoh shall provide the Services at the Client loca-
tion set forth herein or on a remote basis. In con-
sideration of the Services set forth in this SOW, Cli-
ent shall pay Ricoh the fees in the amounts and at 
the rates set forth herein. Ricoh may suspend or 
terminate such services for non-payment. Client 
acknowledges that Ricoh’s performance of any 
such Services is dependent upon Client’s timely 
and effective performance of its responsibilities as 
set forth in this SOW. Estimated delivery and/or 
service schedules contained in this SOW are non-
binding estimates.  

2. Service Warranties. Ricoh warrants that the 
Services performed hereunder will be performed in 
a good and workmanlike manner, and Client’s ex-
clusive remedy shall be for Ricoh to re-perform any 
Services not in compliance with this warranty and 
brought to Ricoh’s attention in writing within a rea-
sonable time, but in no event more than thirty (30) 
days after such Services are performed. 

3. Termination of Services. Upon thirty (30) days’ 
prior written notice, either party may terminate any 
of the Services specified this SOW. In the event 
Ricoh terminates any Services procured hereunder 
or this SOW, Ricoh shall reimburse Client for any 
prepaid fees related to Services not rendered prior 
to termination. Upon termination of this SOW by 
Client, Client shall be responsible for payment for 
all Services completed by Ricoh and accepted by 
Client through the effective date of termination.  

4. Confidentiality.  

4.1 Ricoh recognizes that it must perform the 
Services in a manner that protects any information 

of Client or its clients that Client has clearly identi-
fied  to Ricoh as being confidential (such infor-
mation hereafter referred to collectively as "Client 
Confidential Information") that may be disclosed to 
Ricoh hereunder from improper use or disclosure. 
Ricoh agrees to treat Client Confidential Information 
on a confidential basis. Ricoh further agrees that it 
will not disclose any Client Confidential Information 
without Client's prior written consent to any third 
party except to authorized representatives of Client 
or to employees or subcontractors of Ricoh who 
have a need to access such Client Confidential In-
formation to perform the Services contemplated 
hereunder. Client Confidential Information shall not 
include (i) information which at the time of disclo-
sure is in the public domain, (ii) information which, 
after disclosure becomes part of the public domain 
by publication or otherwise through no fault of 
Ricoh, or (iii) information which can be established 
to have been independently developed and so doc-
umented by Ricoh or obtained by Ricoh from any 
person not in breach of any confidential obligations 
to Client. The terms of this SOW shall not be con-
sidered to be Client Confidential Information. Client 
acknowledges and agrees that any information pro-
vided by Client to Ricoh pursuant to this SOW is not 
Protected Health Information (“PHI”) subject to the 
Health Insurance Portability and Accountability Act 
of 1996 45 CFR Parts 160 and 164 (“HIPAA”) or 
“nonpublic personal information” as defined under 
the Title V of the U.S. Gramm-Leach-Bliley Act, 15 
U.S.C. § 6801 et seq., and the rules and regulations 
issued thereunder (“Gramm-Leach-Bliley”). In the 
event any information is PHI as defined by HIPAA 
or “nonpublic personal information” as defined un-
der Gramm-Leach-Bliley, Client shall specifically 
identify information as such to Ricoh in writing. 

4.2 Notwithstanding the foregoing, the parties 
acknowledge and agree that Ricoh shall have no 
obligation to remove, delete, preserve, maintain or 
otherwise safeguard any information, images or 
content retained by, in or on any item of Client 
owned or Client leased equipment, whether through 
a digital storage device, hard drive or similar elec-
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tronic medium (“Data Management Services”). If 
desired, Client may engage Ricoh to perform such 
Data Management Services at its then-current 
rates. The selection, use and design of any Data 
Management Services, and any and all decisions 
arising with respect to the deletion or storage of any 
data, data information or documentation, as well as 
any loss of data resulting therefrom, shall be the 
sole responsibility of Client, and Client shall indem-
nify and hold harmless Ricoh and its subsidiaries, 
directors, officers, employees and agents from and 
against any and all costs, expenses, liabilities, 
claims, damages, losses, judgments or fees (includ-
ing reasonable attorneys’ fees) (collectively, “Loss-
es”) arising therefrom or related thereto.  

4.3 Notwithstanding anything in this SOW to 
the contrary, Client is responsible for ensuring its 
own compliance with any and all applicable legal, 
regulatory, business, industry, security, compliance 
and storage requirements relating to data retention, 
protection, destruction and/or access. It is the Cli-
ent’s sole responsibility to obtain advice of compe-
tent legal counsel as to the identification and inter-
pretation of any relevant laws and regulatory re-
quirements that may affect the Client’s business or 
data retention, and any actions required to comply 
with such laws. RICOH DOES NOT PROVIDE LE-
GAL, ACCOUNTING OR TAX ADVICE OR REP-
RESENT OR WARRANT THAT ITS SERVICES OR 
PRODUCTS WILL GUARANTEE OR ENSURE 
COMPLIANCE WITH ANY LAW, REGULATION 
OR REQUIREMENT.  

4.4 Unless specifically set forth in writing, Ricoh 
has no obligation to provide encryption related to 
the provision of Services. 

5. Indemnification.  

5.1   Each party (“Indemnifying Party”) shall in-
demnify, defend and hold harmless the other (“In-
demnified Party”) from all third-party claims incurred 
by the Indemnified Party arising out of the death or 
bodily injury of any agent, employee, or business 
invitee of the Indemnified Party, or the damage, 
loss, or destruction of any tangible property of the 
Indemnified Party, up to a maximum of $1,000,000, 
to the extent caused by the negligent acts or omis-
sions or willful misconduct of the Indemnifying Par-
ty, its employees, or agents.  

5.2 Client shall indemnify, defend and hold 
harmless Ricoh and its representatives and affili-

ates from and against any claim, suit, demand, lia-
bility, cause of action, damage or cost (including 
reasonable attorneys’ fees and expenses) for actual 
or alleged infringement of any intellectual property 
right, including but not limited to copyright, trade-
mark, or right of publicity, and breach of confidenti-
ality arising from the copying of materials provided 
by Client hereunder. Notwithstanding any other 
provision of this SOW, nothing in this SOW shall be 
construed to give Ricoh any control over decisions 
relating to choosing the content of information cop-
ied or otherwise handled hereunder. Client warrants 
and represents that it violates no intellectual proper-
ty rights or confidentiality agreements of third-
parties by having Ricoh perform Services under this 
SOW. 

5.3 Without intending to create any limitation 
relating to the survival of any other provisions of this 
SOW, Ricoh and Client agree that the terms of this 
paragraph shall survive the expiration or earlier 
termination of this SOW. Each party shall promptly 
notify the other in the event of the threat or initiation 
of any claim, demand, action or proceeding to 
which the indemnification obligations set forth in this 
Section may apply. 

6. Limitations. EXCEPT AS OTHERWISE EX-
PRESSLY SET FORTH HEREIN, RICOH MAKES 
NO WARRANTIES OF ANY KIND, EXPRESS OR 
IMPLIED, WITH RESPECT TO ANY SERVICES, 
EQUIPMENT OR GOODS PROVIDED UNDER 
THIS SOW, INCLUDING, WITHOUT LIMITATION, 
ANY IMPLIED WARRANTY OF MERCHANTABIL-
ITY OR FITNESS FOR A PARTICULAR PUR-
POSE. NO WARRANTIES ARE CREATED BY 
ANY COURSE OF DEALING BETWEEN THE 
PARTIES, COURSE OF PERFORMANCE, TRADE 
USAGE OR INDUSTRY CUSTOM. IN NO EVENT 
SHALL RICOH BE LIABLE TO CLIENT OR A 
THIRD PARTY FOR ANY DAMAGES (1) RESULT-
ING FROM OR RELATED TO ANY FAILURE OF 
THE SOFTWARE, INCLUDING, BUT NOT LIM-
ITED TO, LOSS OF DATA OR DELAY OF DELIV-
ERY OF SERVICES UNDER THIS SOW OR (2) 
RELATED TO THE LOSS, DAMAGE OR DE-
STRUCTION OF ANY NEGOTIABLE INSTRU-
MENTS PROVIDED BY THE CLIENT. RICOH AS-
SUMES NO OBLIGATION TO PROVIDE OR IN-
STALL ANY ANTI-VIRUS OR SIMILAR SOFT-
WARE, AND THE SCOPE OF SERVICES CON-
TEMPLATED HEREBY DOES NOT INCLUDE ANY 
SUCH SERVICES. Ricoh shall be excused from 
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any delay or failure in performance of the Services 
under this SOW for any period if such delay or fail-
ure is caused by any event of force majeure or oth-
er similar factors beyond its reasonable control. 
THE AMOUNT OF ANY LIABILITY OF RICOH TO 
CLIENT OR ANY THIRD PARTY, FOR ONE OR 
MORE CLAIMS ARISING FROM OR RELATING 
TO THIS SOW, SHALL NOT EXCEED, IN THE 
AGGREGATE, THE AMOUNT PAID TO RICOH 
FOR THE PERFORMANCE OF SERVICES UN-
DER THIS SOW DURING THE SIX-MONTH PE-
RIOD PRECEDING THE DATE ON WHICH THE 
CLAIM AROSE. IN NO EVENT SHALL EITHER 
PARTY BE LIABLE TO THE OTHER PARTY FOR 
CONSEQUENTIAL, INCIDENTAL, PUNITIVE OR 
INDIRECT DAMAGES, EVEN IF SUCH PARTY 
HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES. 

7. Assignment. Neither party shall assign or in any 
way dispose of all or any part of its rights or obliga-
tions under this SOW without the prior written con-
sent of the other, which shall not be unreasonably 
withheld.  

8. Force Majeure. Ricoh may, without liability, de-
lay performance or cancel this SOW or any Ser-
vices hereunder on account of force majeure or 
other circumstances beyond its control including, 
but not limited to, acts of God, actual or threatened 
war, armed conflict, riot, fire, earthquake, explosion, 
flood, strike, lockout, injunction or telecommunica-
tions, electrical or source of supply failure. 

9. Default. In addition to any other rights or reme-
dies which either party may have under this SOW 
or at law or equity, either party shall have the right 
to cancel the Services provided under this SOW 
immediately:  (i) if the other party fails to pay any 
fees or charges or any other payments required 
under this SOW when due and payable, and such 
failure continues for a period of ten (10) days after 
being notified in writing of such failure; or (ii) if the 
other party fails to perform or observe any other 
material covenant or condition of this SOW, and 
such failure or breach shall continue un-remedied 
for a period of ten (10) days after such party is noti-
fied in writing of such failure or breach; or (iii) if the 
other party becomes insolvent, dissolves, or as-
signs its assets for the benefit of its creditors, or 
files or has filed against it any bankruptcy or reor-
ganization proceeding. If Ricoh cancels this SOW 
under this Section, Client shall pay any reasonable 
costs and expenses (including attorneys’ fees and 

expenses) incurred by Ricoh to collect any amounts 
owed by Client hereunder. 

10. Intellectual Property. Intellectual property 
rights arising from the Services (but not the data, 
materials or content provided by Client) shall re-
main the property of Ricoh, and nothing contained 
in any Statement of Work shall be construed to 
transfer, convey, restrict, impair or deprive Ricoh of 
any of its ownership or proprietary interest or rights 
in technology, information or products that existed 
prior to the provision of deliverables under the 
Statement of Work or that may be independently 
developed by Ricoh outside the scope of the 
Statement of Work and without use of any confiden-
tial or otherwise restricted material or information 
thereunder. Client shall not use any services pro-
vided pursuant to a Statement of Work for any un-
lawful purpose. 

11. Export Law; EU Data Directive.  

11.1 Notwithstanding any other provision of this 
SOW, Client shall at all times remain solely respon-
sible for complying with all applicable laws or regu-
lations relating to export and re-export control (col-
lectively, “Export Laws”) and for obtaining any ap-
plicable authorization or license under the Export 
Laws. Client acknowledges and agrees that Ricoh 
may from time to time, in its sole discretion, engage 
third party Subcontractors, both foreign and domes-
tic, to perform any portion of the Services on 
Ricoh’s behalf. Client represents and warrants to 
Ricoh that it, its employees and agents shall not 
provide Ricoh with any document, technology, soft-
ware or item for which any authorization or license 
is required under any Export Law. Client shall fur-
ther indemnify, defend and hold harmless Ricoh 
and its representatives and affiliates from and 
against any fine, penalty, claim, suit, demand, liabil-
ity, cause of action, damage or cost (including rea-
sonable attorneys’ fees) for any actual or alleged 
violation of any Export Laws arising from the per-
formance of Services under this SOW. 

11.2 Notwithstanding any other provision of this 
Agreement, Client shall at all times remain solely 
responsible for complying with all applicable Data 
Protection Directives, as hereafter defined, and for 
obtaining any applicable authorization or license 
under the Data Protection Directives. Client repre-
sents and warrants to Ricoh that it, its employees 
and agents shall not provide Ricoh with any docu-
ment, technology, software or item for which any 
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authorization or license or any other consent, ap-
proval or authorization is required under any Data 
Protection Directives (“Protected Information”). In 
the event Client intends to provide Ricoh with any 
Protected Information, Client shall identify such 
document, technology, software or item as Protect-
ed Information. Client shall further indemnify, de-
fend and hold harmless Ricoh and its representa-
tives and affiliates from and against any fine, penal-
ty, claim, suit, demand, liability, cause of action, 
damage or cost (including reasonable attorneys’ 
fees) for any actual or alleged violation of any law 
or regulation relating to export and re-export control 
of protected information under the EU Data Protec-
tion Directives (collectively, “Data Protection Direc-
tives”) arising from the performance of Services 
under this Agreement. 

12. Non-Solicitation. During the term of this SOW 
and for a period of one (1) year following the expira-
tion or termination of this Agreement for any rea-
son, Client shall not (i) offer to employ, or otherwise 
hire or engage any employee of Ricoh to whom it 
was introduced in connection with the transactions 
contemplated by this SOW, (ii) attempt to directly or 
indirectly induce or solicit any employee of Ricoh to 
whom it was introduced in connection with the 
transactions contemplated by this SOW to termi-
nate his or her employment with Ricoh, or (iii) solicit 
or enter into any service engagement with any 
Ricoh client or client prospect to whom Client was 
introduced or referred in connection with the trans-
actions contemplated by this SOW. Money damag-
es are not an adequate remedy for a breach by Cli-
ent of this Section, and, therefore, in addition to any 
other legal or equitable remedies available to it, 
Ricoh shall be entitled to obtain an injunction 
against such breach. The obligations set forth in 
this Section shall survive the termination or expira-
tion of this SOW. 

13. Governing Law. This SOW and any Services 
procured hereunder shall be governed by the laws 
of the Commonwealth of Pennsylvania both as to 
interpretation and performance, without regard to its 
choice of law requirements. All other ordering doc-
uments shall be governed by the law of the jurisdic-
tion in which the Services are being performed. This 

SOW may be executed in two or more counterparts, 
each of which shall be deemed to be an original. 

14. Miscellaneous. The parties agree that the 
terms and conditions contained in this SOW make 
up the entire agreement between them regarding 
the Services and supersede all prior written or oral 
communications, understandings or agreements 
between the parties relating to the subject matter 
contained herein, including without limitation, pur-
chase orders. Client acknowledges and agrees that 
Ricoh does not undertake any conflict check proce-
dure, whether formal or informal, to determine if 
Ricoh is performing services for an adverse party to 
Client. Furthermore, given the nature and the scope 
of Services provided hereunder, Ricoh has deter-
mined that a conflict check, whether formal or in-
formal, are not necessary. Ricoh shall be permitted 
to conduct business in the normal course and en-
gage customers even if the same is, in the reason-
able judgment of the Client, adverse to the specific 
Services being performed for or on behalf of the 
Client. Except as otherwise expressly set forth 
herein, any change in any of the terms and condi-
tions of this SOW or any document to procure Ser-
vices hereunder must be in writing and signed by 
both parties. The delay or failure of either party to 
enforce at any time any of the provisions of this 
SOW shall in no way be construed to be a waiver of 
such provision or affect the right of such party 
thereafter to enforce each and every provision of 
this SOW. If any provision of this SOW is held to be 
invalid or unenforceable, this SOW shall be con-
strued as though it did not contain the particular 
provision held to be invalid or unenforceable. All 
notices shall be given in writing by the party send-
ing the notice and shall be effective when deposited 
in the mail, addressed to the party receiving the 
notice at its address shown above (or to any other 
address specified by that party in writing) with post-
age prepaid. If more than one affiliate, subsidiary, 
client, or law firm of Client has signed this SOW, 
each such Client agrees that its liability is joint and 
several. If Client has signed this SOW on behalf of 
any of its subsidiaries or affiliates, or for the benefit 
of any third party, client or otherwise, Client shall 
remain liable for the obligations hereunder. 

 

Ricoh and Client acknowledge that the services and prices that are offered to Client herein are based on the 
assumptions contained within this response, and assumptions to be identified by Ricoh during its more detailed 
evaluation and scope assessment following the engagement contemplated hereunder. All production processing 
will be executed pursuant to the imaging and coding instructions and instructions contained in this document 
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and in its addenda herein. If Ricoh determines during the production processing of Client’s document collection 
that the collection deviates from assumptions, Ricoh reserves the right to adjust unit price for the impacted ser-
vice (effective as of the earliest date that such deviation occurred), and Client agrees to pay Ricoh in accord-
ance with Ricoh’s standard terms and conditions for such services. Ricoh will notify Client of its determination of 
any deviation from the assumptions contained within this response. 
 

Authorization to Commence Work 

Mosaic Management Group Inc. hereby authorizes Ricoh to proceed with services described and specified in 
the foregoing Statement of Work for Ricoh Services, and agrees to the terms and conditions as specified herein. 
 

 

RICOH USA, INC. REVIEW SIGNATURE 

By:  

Name:  

Title:  

Date:  
 

 

 

Mosaic Management Group Inc.  RICOH USA, INC. 

By:   By:  

Name:   Name:  

Title:   Title:  

Date:   Date:  
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Contact Information 

Outside Counsel Tripp Scott 

Primary Client Contact Name John Mullin 

Address 110 SE Sixth Street, Suite 1500 

City State Zip Fort Lauderdale, FL 33301 

Phone 954.525.7500 

Email jmm@trippscott.com 

Other Contact Glass Ratner 

Primary Client Contact Name Alan Barbee & Teresa Licamara 

Address 1400 Centrepark Boulevard, Suite 860 

City State Zip West Palm Beach, FL 33401 

Phone 561.932.0786 

Email abarbee@glassratner.com, tlicamara@glassratner.com  

Billing Contact Mosaic Management Group Inc 

Billing Contact Name Andrew Murphy 

Address 1700 NW 2nd Ave., Suite 100 

City, State, Zip Boca Raton, FL 33432 

Phone 561.893.0103 

Email AMurphy@strategic-grp.com 

Project Client / Matter # or Reference Mosaic Bankruptcy 

Ricoh Account Manager  

Street 12 SE 7th Street, Suite 701 

City, State Zip Fort Lauderdale, FL 33301 

Office Phone 954.764.7003 Cell Phone:   

Email  

Sales Manager Luke Burdick 

Phone   

Email Luke.burdick@ricoh-usa.com 

Strategic eDiscovery Specialist Chris Morgan 

Phone 678.895.4805  

Email Christopher.morgan@ricoh-usa.com 
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