Eligibility Requirements and Procedure with Respect to Hardship Payment Applications

. Eligibility — A former employee would be eligible for hardship payments if he or she is
resident in Canada and has no available source of income, being all monies receivable by the
former employee including, without limitation, employment income such as wages, salary or
bonuses, consulting income, or pension or disability payments or income replacement
payments (“Income”), or Income of a spouse, as of the date of the application and has no
reasonable expectation of being in receipt of Income during the Application Period (referred
to below) and:

a. The former employee is unable to work due to illness or is incurring costs in excess of
25% of his or her EI payments as a result of treatment for illness or healthcare costs, or as
a result of the illness of a family member who is dependent on the former employee for
support; or

b. During the Application Period the former employee is not receiving a Nortel pension or

employment insurance (EI) as a result of ineligibility for EI or exhaustion of EI benefits,
and demonstrates some other significant hardship in dealing with financial obligations.

. Application Process — Notice of the application process will be posted on the Monitor’s
website and the website of the Nortel Retiree Protection Committee (NRPC) in a form
approved by the Court. An applicant would be required to complete an application form (to
be approved by the Court) to be submitted to a person designated by the Monitor. The
person so designated would be expected to deal with completed applications within 14 to 21
days and to make an initial determination to approve or reject the application. The first
payment will proceed within seven business days subject to the payment parameters set out
below. If not approved, the application is to be reviewed by an informal committee and the
applicant will be given the right to be heard by the committee. The committee will be
composed of one company appointee, one appointee of the Monitor and one appointee
chosen by the NRPC, who will be compensated for his time on an hourly basis. A further
appeal may be brought to the Court or an officer of the Court designated by the presiding
judge, costs to be determined by the Court on the application.

Payment Parameters — Any successful applicant may be approved for a maximum payment
of up to 8 weeks salary based on a maximum weekly salary of up to $1,200 per week payable
in monthly instalments. The hardship committee will also have discretion to approve
additional amounts in cases of medical and other emergencies in an amount up to $2,500.

. Application Period — From the date of court approval to November 30, 2009.

. Miscellaneous

a. Hardship Payments are advances against distributions on claims, and will be deducted
from any payments on claims that may be allowed in the ultimate claims process in these
proceedings.

b. The Monitor shall report to the Court on or before November 30, 2009 with respect to the
processing and administration of hardship payment applications.

c. The aggregate maximum amount available for hardship payments on applications
approved during the Application Period is $750,000.



