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49-STATE 

Rev. 12/2011 
 
 
 
 

FACTS WHAT DOES GMAC MORTGAGE 
DO WITH YOUR PERSONAL INFORMATION? 

 
 
WHY? 

Financial companies choose how they share your personal information. Federal law 
gives consumers the right to limit some but not all sharing. Federal law also requires 
us to tell you how we collect, share, and protect your personal information. Please 
read this notice carefully to understand what we do.  

WHAT? The types of personal information we collect and share depend on the product or 
services you have with us. This information can include: 
 
 Social Security number and income 
 Account balance  and payment history 
 Credit history and transaction history 

  
HOW? All financial companies need to share customers’ personal information to run their 

everyday business. In the section below, we list the reasons financial companies 
can share their customers’ personal information; the reasons GMAC Mortgage 
chooses to share; and whether you can limit this sharing. 
  

Reasons we can share your personal 
information 

Does GMAC 
Mortgage 

share? 

Can you limit 
this sharing? 

 
For our everyday business purposes –  
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigation, or report to credit bureaus 
 

 
 

YES 

 
 

NO 

For our marketing purposes –  
to offer our products and services to you 
 

 
YES 

 
NO 

For joint marketing with other financial companies 
 

YES NO 

For our affiliates’ everyday business purposes –  
information about your transactions and experiences 
 

 
YES 

 
NO 

For our affiliates’ everyday business purposes –  
information about your credit worthiness 
 

 
YES 

 
YES 

For our affiliates to market to you 
 

YES YES 

For nonaffiliates to market to you 
YES YES 

 
To limit our 
sharing 

 Vermont residents call: 877-792-4622. Residents of all other states call: 800-
401-4622. Our menu will prompt you through your choice(s), or 

 
 Visit us online: www.ally.com/privacy and choose the “Manage My Privacy 

Preference” link. 
 
Please note: 
If you are a new customer, we can begin sharing your information 45 days from the 
date we sent this notice. When you are no longer our customer, we continue to 
share your information as described in this notice. 
 
However, you can contact us at any time to limit our sharing. 
  

 
Questions? 
 

 
Go to: www.ally.com/privacy/faq  
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Who are we  

Who is providing this 
notice? 

GMAC Mortgage, LLC,  GMAC Mortgage USA Corporation, and Ditech, LLC 

 
What we do  
How does GMAC Mortgage 
protect my personal 
information? 

To protect your personal information from unauthorized access and use, we 
use security measures that comply with federal law. These measures 
include computer safeguards and secured files and buildings. 
 
In addition, we maintain physical, electronic and procedural safeguards and 
access is restricted to only employees, agents, and subcontractors who 
need this information to provide products and services to you. 

How does GMAC Mortgage 
collect my personal 
information? 

We collect your personal information, for example, when you 
 
 Open an account or deposit money  
 Apply for financing or apply for a lease 
 Pay your bills 

 
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Why can’t I limit all 
sharing? 

Federal law gives you the right to limit only 
 
 sharing for affiliates’ everyday business purposes – information about 

your creditworthiness 
 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you 

 
State laws and individual companies may give you additional rights to limit 
sharing. See below for more on your rights under state law. 

What happens when I limit 
sharing for an account I 
hold jointly with someone 
else? 

Your choices will apply to everyone on your account. 
 

 
Definitions  

Affiliates Companies related by common ownership or control. They can be financial 
and nonfinancial companies.  
 Our affiliates include financial companies such as: Ally Financial Inc., 

Ally Bank, Ally Capital, Central Originating Lease Trust (C.O.L. Trust),  
American Suzuki Financial Services Company, Alexium Leasing 
Company, National Auto Finance Company, Nuvell Credit Company.   

 Our affiliates also include nonfinancial companies such as MIC Property 
and Casualty Insurance Corporation  

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies.  
 
 Nonaffiliates we share with can include auto manufacturers, insurance 

companies and marketing partners  
Joint marketing A formal agreement between nonaffiliated financial companies that together 

market financial products or services to you.  
 
 Our joint marketing partners include insurance companies and mortgage 

brokers.   
Other important information 
Note: Your information sharing opt out choices will apply to all current and future accounts within the Ally group of 
companies. 
Vermont Residents:  We will not share information we collect about you with nonaffiliated third parties, except as 
permitted by law, such as to process your transactions or to maintain your account. In addition, we will not share your 
credit worthiness information with our affiliates. We may share your information with our affiliates so they may market to 
you. To limit this type of information sharing, please call 877-792-4622. 
Nevada Residents: Nevada law allows us to make marketing calls to our existing customers listed on the National Do 
Not Call Registry. If you prefer not to receive marketing calls from us, you may be placed on our Do Not Call list by going 
to www.ally.com/ privacy and choosing Manage My Privacy Preferences. For more information, contact our customer 
service center at 800-766-4622.  You may also contact the Nevada Attorney General’s office: Bureau of Consumer 
Protection Office of the Nevada Attorney General, 555 E. Washington Street, Suite 3900, Las Vegas, NV 89101, Phone: 
702-486-3132 or Email: BCPINFO@ag.state.nv.us  
Texas Residents: Each of GMAC Mortgage, LLC,  GMAC Mortgage USA Corporation and Ditech, LLC, is licensed and 
examined under the laws of the State of Texas and by state law is subject to regulatory oversight by the Office of the 
Consumer Credit Commissioner.  Any consumer wishing to file a complaint against GMAC Mortgage, LLC,  GMAC 
Mortgage USA Corporation or Ditech, LLC should contact the Office of Consumer Credit Commissioner through one of 
the means indicated below: In Person or U.S. Mail: 2601 North Lamar Boulevard, Austin, Texas, 78705-4207. Telephone 
No.: (800) 538-1579.  Fax No.: (512) 936-7610. E-mail: consumer.complaints@occc.state.tx.us. Website: 
www.occc.state.tx.us. 
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49-STATE 

Rev. 12/2011 
 
 
 
 

FACTS WHAT DOES GMAC MORTGAGE 
DO WITH YOUR PERSONAL INFORMATION? 

 
 
WHY? 

Financial companies choose how they share your personal information. Federal law 
gives consumers the right to limit some but not all sharing. Federal law also requires 
us to tell you how we collect, share, and protect your personal information. Please 
read this notice carefully to understand what we do.  

WHAT? The types of personal information we collect and share depend on the product or 
services you have with us. This information can include: 
 
 Social Security number and income 
 Account balance  and payment history 
 Credit history and transaction history 

  
HOW? All financial companies need to share customers’ personal information to run their 

everyday business. In the section below, we list the reasons financial companies 
can share their customers’ personal information; the reasons GMAC Mortgage 
chooses to share; and whether you can limit this sharing. 
  

Reasons we can share your personal 
information 

Does GMAC 
Mortgage 

share? 

Can you limit 
this sharing? 

 
For our everyday business purposes –  
such as to process your transactions, maintain your 
account(s), respond to court orders and legal 
investigation, or report to credit bureaus 
 

 
 

YES 

 
 

NO 

For our marketing purposes –  
to offer our products and services to you 
 

 
YES 

 
NO 

For joint marketing with other financial companies 
 

YES NO 

For our affiliates’ everyday business purposes –  
information about your transactions and experiences 
 

 
YES 

 
NO 

For our affiliates’ everyday business purposes –  
information about your credit worthiness 
 

 
YES 

 
YES 

For our affiliates to market to you 
 

YES YES 

For nonaffiliates to market to you 
YES YES 

 
To limit our 
sharing 

 Vermont residents call: 877-792-4622. Residents of all other states call: 800-
401-4622. Our menu will prompt you through your choice(s), or 

 
 Visit us online: www.ally.com/privacy and choose the “Manage My Privacy 

Preference” link. 
 
Please note: 
If you are a new customer, we can begin sharing your information 45 days from the 
date we sent this notice. When you are no longer our customer, we continue to 
share your information as described in this notice. 
 
However, you can contact us at any time to limit our sharing. 
  

 
Questions? 
 

 
Go to: www.ally.com/privacy/faq  
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Who are we  

Who is providing this 
notice? 

GMAC Mortgage, LLC,  GMAC Mortgage USA Corporation, and Ditech, LLC 

 
What we do  
How does GMAC Mortgage 
protect my personal 
information? 

To protect your personal information from unauthorized access and use, we 
use security measures that comply with federal law. These measures 
include computer safeguards and secured files and buildings. 
 
In addition, we maintain physical, electronic and procedural safeguards and 
access is restricted to only employees, agents, and subcontractors who 
need this information to provide products and services to you. 

How does GMAC Mortgage 
collect my personal 
information? 

We collect your personal information, for example, when you 
 
 Open an account or deposit money  
 Apply for financing or apply for a lease 
 Pay your bills 

 
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Why can’t I limit all 
sharing? 

Federal law gives you the right to limit only 
 
 sharing for affiliates’ everyday business purposes – information about 

your creditworthiness 
 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you 

 
State laws and individual companies may give you additional rights to limit 
sharing. See below for more on your rights under state law. 

What happens when I limit 
sharing for an account I 
hold jointly with someone 
else? 

Your choices will apply to everyone on your account. 
 

 
Definitions  

Affiliates Companies related by common ownership or control. They can be financial 
and nonfinancial companies.  
 Our affiliates include financial companies such as: Ally Financial Inc., 

Ally Bank, Ally Capital, Central Originating Lease Trust (C.O.L. Trust),  
American Suzuki Financial Services Company, Alexium Leasing 
Company, National Auto Finance Company, Nuvell Credit Company.   

 Our affiliates also include nonfinancial companies such as MIC Property 
and Casualty Insurance Corporation  

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies.  
 
 Nonaffiliates we share with can include auto manufacturers, insurance 

companies and marketing partners  
Joint marketing A formal agreement between nonaffiliated financial companies that together 

market financial products or services to you.  
 
 Our joint marketing partners include insurance companies and mortgage 

brokers.   
Other important information 
Note: Your information sharing opt out choices will apply to all current and future accounts within the Ally group of 
companies. 
Vermont Residents:  We will not share information we collect about you with nonaffiliated third parties, except as 
permitted by law, such as to process your transactions or to maintain your account. In addition, we will not share your 
credit worthiness information with our affiliates. We may share your information with our affiliates so they may market to 
you. To limit this type of information sharing, please call 877-792-4622. 
Nevada Residents: Nevada law allows us to make marketing calls to our existing customers listed on the National Do 
Not Call Registry. If you prefer not to receive marketing calls from us, you may be placed on our Do Not Call list by going 
to www.ally.com/ privacy and choosing Manage My Privacy Preferences. For more information, contact our customer 
service center at 800-766-4622.  You may also contact the Nevada Attorney General’s office: Bureau of Consumer 
Protection Office of the Nevada Attorney General, 555 E. Washington Street, Suite 3900, Las Vegas, NV 89101, Phone: 
702-486-3132 or Email: BCPINFO@ag.state.nv.us  
Texas Residents: Each of GMAC Mortgage, LLC,  GMAC Mortgage USA Corporation and Ditech, LLC, is licensed and 
examined under the laws of the State of Texas and by state law is subject to regulatory oversight by the Office of the 
Consumer Credit Commissioner.  Any consumer wishing to file a complaint against GMAC Mortgage, LLC,  GMAC 
Mortgage USA Corporation or Ditech, LLC should contact the Office of Consumer Credit Commissioner through one of 
the means indicated below: In Person or U.S. Mail: 2601 North Lamar Boulevard, Austin, Texas, 78705-4207. Telephone 
No.: (800) 538-1579.  Fax No.: (512) 936-7610. E-mail: consumer.complaints@occc.state.tx.us. Website: 
www.occc.state.tx.us. 
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Foreign 

Rev. 12/2011 
 

 
 
 

FACTS WHAT DOES GMAC MORTGAGE 
DO WITH YOUR PERSONAL INFORMATION? 

 
 
WHY? 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we 
collect, share, and protect your personal information. Please read this notice carefully to understand 
what we do.  

WHAT? The types of personal information we collect and share depend on the product or services you have 
with us. This information can include: 
 
 Social Security number and income 
 Account balance and payment history 
 Credit history and transaction history 

 
 
HOW? All financial companies need to share customers’ personal information to run their everyday 

business. In the section below, we list the reasons financial companies can share their customers’ 
personal information; the reasons GMAC Mortgage chooses to share; and whether you can limit this 
sharing. 
 

 
 
Reasons we can share your personal information 

Does GMAC 
Mortgage share? 

Can you limit this 
sharing? 

 

For our everyday business purposes –  
such as to process your transactions, maintain your account(s), respond 
to court orders and legal investigation, or report to credit bureaus 

 

 
 

YES 

 
 

NO 

For our marketing purposes –  
to offer our products and services to you 

 

 
YES 

 
NO 

For joint marketing with other financial companies 
 

YES NO 

For our affiliates’ everyday business purposes –  
information about your transactions and experiences 

 

 
YES 

 
NO 

For our affiliates’ everyday business purposes –  
information about your credit worthiness 

 

 
YES 

 
YES 

For our affiliates to market to you 

 
YES YES 

For nonaffiliates to market to you 
YES YES 

 
To limit our 
sharing 

 Visit us online: www.ally.com/privacy and choose the “Manage My Privacy Preference” link. 
 

Please note: 
If you are a new customer, we can begin sharing your information 45 days from the date we sent this 
notice. When you are no longer our customer, we continue to share your information as described in 
this notice. 
 

However, you can contact us at any time to limit our sharing. 
 
 
Questions? 
 

 
Go to: www.ally.com/privacy/faq 
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Who are we  

Who is providing this notice? GMAC Mortgage, LLC,  GMAC Mortgage USA Corporation, and Ditech, LLC  
 
What we do  

How does GMAC Mortgage 
protect my personal 
information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 
 
In addition, we maintain physical, electronic and procedural safeguards and access 
is restricted to only employees, agents, and subcontractors who need this 
information to provide products and services to you. 

How does GMAC Mortgage 
collect my personal 
information? 

We collect your personal information, for example, when you 
 
 Open an account or deposit money  
 Apply for financing or apply for a lease 
 Pay your bills 
 
We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies. 

Why can’t I limit all sharing? Federal law gives you the right to limit only 
 
 sharing for affiliates’ everyday business purposes – information about your 

creditworthiness 
 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you 
 
State laws and individual companies may give you additional rights to limit sharing. 

See below for more on your rights under state law. 
What happens when I limit 
sharing for an account I hold 
jointly with someone else? 
 

Your choices will apply to everyone on your account. 
 

 
Definitions  

Affiliates Companies related by common ownership or control. They can be financial and 
nonfinancial companies.  
  Our affiliates include financial companies such as: Ally Financial Inc., Ally Bank, 

Ally Capital, Central Originating Lease Trust (C.O.L. Trust),  American Suzuki 
Financial Services Company, Alexium Leasing Company, National Auto 
Finance Company, Nuvell Credit Company.   

 Our affiliates also include nonfinancial companies such as MIC Property and 
Casualty Insurance Corporation. 

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
nonfinancial companies.  
 
 Nonaffiliates we share with can include auto manufacturers and insurance 

companies  

Joint marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you.  
 
 Our joint marketing partners include automobile dealerships, insurance 

companies and mortgage brokers.  
 
Other important information 
 
Note:  Your choices will apply to all current and future accounts within the Ally group of companies. 
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CA 

Rev. 12/2011 
 
 
 
 

FACTS WHAT DOES GMAC Mortgage 
DO WITH YOUR PERSONAL INFORMATION? 

 
 
WHY? 

Financial companies choose how they share your personal information. Federal law 
gives consumers the right to limit some but not all sharing. Federal law also requires 
us to tell you how we collect, share, and protect your personal information. Please 
read this notice carefully to understand what we do. 

 
WHAT? The types of personal information we collect and share depend on the product or 

services you have with us. This information can include: 
 
 Social Security number  and income 
 Account balance  and payment history 
 Credit history and transaction history 
 

 
HOW? All financial companies need to share customers’ personal information to run their 

everyday business. In the section below, we list the reasons financial companies 
can share their customers’ personal information; the reasons GMAC Mortgage 
chooses to share; and whether you can limit this sharing. 
  

 
Reasons we can share your personal information 

Does GMAC 
Mortgage share? 

Can you limit 
this sharing? 

 

For our everyday business purposes –  
such as to process your transactions, maintain your 
account(s), respond to court orders and legal investigation, or 
report to credit bureaus 
 

 
 

YES 

 
 

NO 

For our marketing purposes –  
to offer our products and services to you 
 

 
YES 

 
NO 

For joint marketing with other financial companies 
 

YES YES 

For our affiliates’ everyday business purposes –  
information about your transactions and experiences 
 

 
YES 

 
YES 

For our affiliates’ everyday business purposes –  
information about your credit worthiness 
 

 
YES 

 
YES 

For our affiliates’ to market to you 
 

YES YES 

For nonaffiliates to market to you 
NO We don’t share 

 
To limit our 
sharing 

 Call 800-449-4622: Our menu will prompt you through your choice(s), 
 
 Visit us online: www.ally.com/privacy and choose the “Manage My Privacy 

Preference” link, or 
 
 Mail the attached “Important Privacy Choices for Consumers” and/or “Affiliate 

Marketing Choices” form. 
 
Please note: 
If you are a new customer, we can begin sharing your information 45 days from the 
date we sent this notice. When you are no longer our customer, we continue to 
share your information as described in this notice. 
 
However, you can contact us at any time to limit our sharing. 

 
 
Questions? 

 
Go to: www.ally.com/privacy/faq 
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Who are we  

Who is providing this 
notice? 

GMAC Mortgage, LLC,  GMAC Mortgage USA Corporation, and 
Ditech, LLC 

 
What we do  

How does GMAC Mortgage 
protect my personal 
information? 

To protect your personal information from unauthorized access and 
use, we use security measures that comply with federal law. These 
measures include computer safeguards and secured files and 
buildings. 
 
In addition, we maintain physical, electronic and procedural 
safeguards and access is restricted to only employees, agents, and 
subcontractors who need this information to provide products and 
services to you. 

How does GMAC Mortgage 
collect my personal 
information? 

We collect your personal information, for example, when you 
 
 Open an account or deposit money  
 Apply for financing or apply for a lease 
 Pay your bills  
 
We also collect your personal information from others, such as credit 
bureaus, affiliates, or other companies. 

Why can’t I limit all 
sharing? 

Federal law gives you the right to limit only 
 
 sharing for affiliates’ everyday business purposes – information 

about your creditworthiness 
 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you 
 
State laws and individual companies may give you additional rights to 
limit sharing.  

What happens when I limit 
sharing for an account I 
hold jointly with someone 
else? 
 

Your choices will apply to everyone on your account. 
 

 
Definitions  

Affiliates Companies related by common ownership or control. They can be 
financial and nonfinancial companies.  
 Our affiliates include financial companies such as: Ally Financial 

Inc., Ally Bank, Ally Capital, Central Originating Lease Trust 
(C.O.L. Trust),  American Suzuki Financial Services Company, 
Alexium Leasing Company, National Auto Finance Company, 
Nuvell Credit Company.   

 Our affiliates also include nonfinancial companies such as MIC 
Property and Casualty Insurance Corporation 

Nonaffiliates Companies not related by common ownership or control. They can be 
financial and nonfinancial companies.  
 
 Nonaffiliates we share with can include auto manufacturer and 

insurance companies.  

Joint marketing A formal agreement between nonaffiliated financial companies that 
together market financial products or services to you.  
 
 Our joint marketing partners include automobile dealerships, 

insurance companies and mortgage brokers. 
 
Other important information 

 
Note:  Your information sharing opt out choices will apply to all current and future accounts within the 
Ally group of companies. 
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XXXXXXX(Name)XXXXXXXXX                                      XXXXX(Account Number)XXXXXXXXX            
XXXXXXX(Address)XXXXXXXX       
XXXXXXXXXXXXXXXXXXXX      
XXXXXXXXXXXXXXXXXXXX   

 
 
 

Important Privacy Choices for Consumers 
 

You have the right to control whether we share some of your personal information. 
Please read the following information carefully before you make your choices below. 

 
Your Rights 
You have the following rights to restrict the sharing of personal and financial information with our affiliates (companies we 
own or control, or that own or control us) and other financial companies that we do business with.  Nothing in this form 
prohibits the sharing of information necessary for us to follow the law, as permitted by law, or to give you the best service 
on your account with us. This includes sending you information about some of our other products or services. 
 
 
Your Choices 
Restrict Information Sharing With Companies We Own or Control, or That Own or Control Us (Affiliates): Unless 
you say "No," we may share personal and financial information about you with our affiliates. 
 

  When you check this box, you are saying “NO, please do not share personal and financial information about me with 
your affiliates.” 
 
 
Restrict Information Sharing With Other Companies We Do Business With To Provide Financial Products and 
Services:  Unless you say “No” we may share personal and financial information about you with other financial companies 
for joint marketing purposes. 
 

  When you check this box, you are saying “NO, please do not share personal and financial information about me with 
other financial companies for joint marketing purposes.” 
 

--------------------------------------------------------- 
 
Time Sensitive Reply 
You may make your privacy choice(s) at any time.  Your choice(s) marked here will remain unless you state otherwise. 
However, if we do not hear from you we may share some of your information with our affiliates and/or with other financial 
companies for joint marketing purposes. 
 
 
 
 
Signature: _________________________________________________  
 
 
 
 
See page 2 of the Privacy Notice for the definitions of affiliates and joint marketing. 
 
 

To exercise your choices, do one of the following: 
 
(1) Visit the Ally website at www.ally.com/privacy and choose the “Manage My Privacy Preferences” link, or 
(2) Call this toll-free number 800-449-4622, or 
(3) Fill out, sign and send back this form to us using the envelope provided. (You may want to make a copy for 
your records). 
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XXXXXXX(Name)XXXXXXXXX                                      XXXXX(Account Number)            
XXXXXXX(Address)XXXXXXXX       
XXXXXXXXXXXXXXXXXXXX      
XXXXXXXXXXXXXXXXXXXX 

 
 
 

AFFILIATE MARKETING CHOICES FORM 
 

 

 
 
 
 
 

 When you check this box, you are saying “No, please do not share information about me with companies in the 
Ally Financial group, other than permitted by law, for your affiliates to market their products or services to me,.  
Marketing programs may already be in progress, so my choice to limit the sharing of my information for Affiliate 
Marketing purposes may not be fully implemented immediately. 

 
 

 
 
 
Signature: ________________________________ 

 

 

 

 

 

 

 

 

 

 

See page 2 of the Privacy Notice for the definition of affiliates. 
 

 

To exercise your choices, do one of the following: 
 
(1) Visit the Ally website at www.ally.com/privacy and choose the “Manage My Privacy Preferences” link, or 
(2) Call this toll-free number 800-449-4622, or 
(3) Fill out, sign and send back this form to us using the envelope provided. (You may want to make a copy for 
your records). 
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PRIVATE LABEL NOTICES 

12-12020-mg    Doc 189    Filed 06/01/12    Entered 06/01/12 14:50:08    Main Document   
   Pg 18 of 24



USAA 

Rev. 12/2011 
 
 
 
 
 
 
 

FACTS WHAT DOES THE GMAC MORTGAGE SERVICING PROGRAM 
DO WITH YOUR PERSONAL INFORMATION? 

 
 
WHY? 

Financial companies choose how they share your personal information. Federal law gives 
consumers the right to limit some but not all sharing. Federal law also requires us to tell you how we 
collect, share, and protect your personal information. Please read this notice carefully to understand 
what we do.  

WHAT? The types of personal information we collect and share depend on the product or services you have 
with us. This information can include: 
 
 Social Security number and income 
 Account balance and payment history 
 Credit history and transaction history 
 
When you are no longer our customer, we continue to share your information as described in this 
notice.  

HOW? All financial companies need to share customers’ personal information to run their everyday 
business. In the section below, we list the reasons financial companies can share their customers’ 
personal information; the reasons GMAC Mortgage Servicing chooses to share; and whether you can 
limit this sharing. 
  

 
Reasons we can share your personal information 

Does GMAC 
Mortgage Servicing  

share? 

Can you limit 
this sharing? 

 

For our everyday business purposes –  
such as to process your transactions, maintain your account(s), respond 
to court orders and legal investigation, or report to credit bureaus 

 

 
 

YES 

 
 

NO 

For our marketing purposes –  
to offer our products and services to you 

 

 
NO 

 
We don’t share  

For joint marketing with other financial companies 
 

NO We don’t share  

For our affiliates’ everyday business purposes –  
information about your transactions and experiences 

 

 
NO 

 
We don’t share  

For our affiliates’ everyday business purposes –  
information about your credit worthiness 

 

 
NO 

 
We don’t share  

For our affiliates to market to you 
 

NO We don’t share  

For nonaffiliates to market to you 
NO We don’t share  

  
 
Questions? 
 

 
Call 1-877-569-4632  
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Who are we  

Who is providing this notice? GMAC Mortgage, LLC, GMAC Mortgage USA Corporation, Ally Bank, and Ally Bank 
d/b/a GMAC Bank. 
 

 
What we do  

How does GMAC Mortgage 
Servicing protect my 
personal information? 

To protect your personal information from unauthorized access and use, we use 
security measures that comply with federal law. These measures include computer 
safeguards and secured files and buildings. 
 
In addition, we maintain physical, electronic and procedural safeguards and access 
is restricted to only employees, agents, and subcontractors who need this 
information to provide products and services to you. 

 

How does GMAC Mortgage 
Servicing collect my personal 
information? 

We collect your personal information, for example, when you 
 
 Open an account or deposit money  
 Apply for financing or apply for a lease 
 Pay your bills 
 
We also collect your personal information from others, such as credit bureaus, 
affiliates, or other companies 

 

Why can’t I limit all sharing? Federal law gives you the right to limit only 
 
 sharing for affiliates’ everyday business purposes – information about your 

creditworthiness 
 affiliates from using your information to market to you 
 sharing for nonaffiliates to market to you 
 
State laws and individual companies may give you additional rights to limit sharing. 

See below for more on your rights under state law. 
 

 
Definitions  

Affiliates Companies related by common ownership or control. They can be financial and 
nonfinancial companies.  

 GMAC Mortgage Servicing does not share with our affiliates. 
 

Nonaffiliates Companies not related by common ownership or control. They can be financial and 
nonfinancial companies.  
 
 GMAC Mortgage Servicing does not share with nonaffiliates so they can market 

to you. 
 

Joint marketing A formal agreement between nonaffiliated financial companies that together market 
financial products or services to you.  
 
 GMAC Mortgage Servicing does not jointly market. 
 

 
Other important information 
Special Notice for Texas Residents: Both, GMAC Mortgage, LLC, and GMAC Mortgage USA Corporation, are licensed 
and examined under the laws of the State of Texas and by state law is subject to regulatory oversight by the Office of the 
Consumer Credit Commissioner.  Any consumer wishing to file a complaint against GMAC Mortgage, LLC or  GMAC 
Mortgage USA Corporation should contact the Office of Consumer Credit Commissioner through one of the means 
indicated below: In Person or U.S. Mail: 2601 North Lamar Boulevard, Austin, Texas, 78705-4207. Telephone No.: (800) 
538-1579.  Fax No.: (512) 936-7610. E-mail: consumer.complaints@occc.state.tx.us. Website: www.occc.state.tx.us. 
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For questions regarding our Privacy Statement, please visit the
Cantad Us page on our Web site or caJl1-80o- ETRADE-1.

we collect <ibout you. You may log on to our Web site using your
user name and password. From the home page, click on the My Info
tab just under the Accounts tab and select the information you want
to change.

Vou may also update information by calling us or by writing us at the
address or phone number provided below.

To opt-out of affiliate sharing for marketing purposes, please contact
us at one of the following numbers:

Nevada Residents - Nevada Statute Section 228.600(3) allows mar­
keting calls to our existing customers listed on the National Do Not
Call Registry. If you prefer not to receive marketing calls from us, you
may be placed on our Internal Do Not Call list by calling us or writing
us at the contact numbers listed above.

For more information contact us at the address above. You may also
contact the Nevada Attorney General's office:

Bureau of Consumer Protection Office of the Nevada Attorney General
555 E. Washington Street, Suite 3900
Las Vegas, NV B9101
Phone: a021 486-3132
Email: BCP1NFO@ag.state.nv.us

Privacy Statement
This Privacy Statement covers the following affiliated companies in
the E*TRADE Flllancial family of companies: EHRADE Financial Cor­
poration" E*TRADE Securities LlC (member FINRAlS1Pq, E*TRADE
Capital Markets, LLC (member FINRAl5IPq, EiHRADE Capital
Management, LlC (SEC RIAl, BTRADE Insurance Services. Inc.,
E*TRADE Financial Corporate Services, Inc., E*TRADE United Bank
(member FDIC), E*1llADE Bank (member FDIC), E*TRADE Clearing
llC (member NYSElFINRAlSIPq, EfTRADE Savings Bank (member
FDIC), and E*TRADE Mortgage Corporation. These entities are col­
lectively referred to as "'affiliated companies," "we," "us, '" and 1I0ur'"
throughout this statement.

Privacy is our priority.
We are committed to protecting our consumers' personal and finan­
cial information. In the course of providing financial products and
services, we need to collect and maintain certain nonpublic personal
information. This Privacy Statement answers some questions about
what nonpublic personal information we collect, what we do with it,
and how we protect it.

We do not disdose any nonpublic personal information about our con­
sumers to any nonaffiliated third parties, except as described below.

What types of nonpublic personal information do we collect?
When you apply for; open, or maintain an account with us, or when
you agree to allow us to prOVide personalized adVisory services, or
apply for a financial product or service (such as a loan), we collect the
following types of information:

• Information you provide online and on applications or other
forms, or through discussions we have with you or your repre­
sentatives, such as your name, address, Social Security number,
date of birth, income, employment information, investment
experience, and risk tolerance, and any information about your
personal goals or objectives.

• Information about your transactions with or through us, such as
your account balance, trading activity, loan amount, and account
history, if applicable.

• Information about you from consumeNeporting agencies, such
as your credit scores.

• Information you provide us about your external financial ac­
counts in order for us to provide you special product and service
features.

Information regarding external financial accounts will not be
disclosed to any other entities. including our corporate affiliates.
However. other above-referenced information may be disdosed, as
permitted by law, in the manner described below.

What types of nonpublic personal information do we disdose?
We may disclose nonpublic personal information we collect, such as
the categories described above, primarily to make available to you
the financial products and services that we and our business partners
provide. We do not disclose nonpublic personal information about
former customers to anyone, except as permitted by law or to coop­
erate with regulators or law enforcement authorities.

To what types of entities do we disdose nonpubJic personal
information?
We may disdose nonpublic personal information to the following
entities:

E+rTRADE
FIN A N C I A L~

For First Mortgages dosed
before January 1st, 2009:
E*TRADE Servicing Center
PO Box 205
Waterloo, IA 50704
Or call: 1-866-344-0552

For Loans Closed After Janu­
ary 1st, 2009 or Transferred t~·

E*TRADE After January 1st,
2011:
Mortgage Service Center
P.O. Box 5452
Mt. Laurel, NJ 08054
Or call: 1-800-936-7917

For Credit Cards Accounts:
""TRADE Bank
P.O. Box 9206
Old Bethpage, NY 11804-9006
Or call: 1-866-503-2856

For Home Equity Unes of
Credit and Installment Loans:
CLC Consumer Services
2730 Uberty Avenue
Pittsburgh, PA 15222
Attn: CCATTeam
Or call: 1-800-321-2206

For Brokerage Accounts:
E*TRADE Securities LlC
PO Box 4a4
Jersey City, NJ 07303-0484
O"all: l-BOOETRAD£-l

For Investment Advisory Accounts
(you may a50 contact your advisor
with whom you have your ac­
count):
E*TRADE Capital Management, LLC
E*TRADE FlI1ancial Corporation
1271 Avenue of the Americas
14th Floor
NewYorlc NY10020-1302
Or call: l-B(J().ETRAD£-l

For Bank Accounts:
EiHRADE Bank
do E*TRADE Financial Corporation
PO Box 484
Jersey City, NJ 07303-0484
Or call: 1-B(J().ETRAD£-1
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• among our affiliated companies (please see below to see how
you may limit the sharing of some ofthls information for pur­
poses of marketing by our affiliated companies);

• with nonaffiliated third parties that perform services, such as
marketing or market research, on our behalf (e.g., we may pro­
vide your name, address, phone number, and/or e-mail address
to vendors who send our e-mail or regular maiO;

• with companies that service, maintain, or process for us your
transactions and accounts (e.g., we provide information to com­
panies that prepare and mail account statements and transac­
tion confirmations);

• with nonaffiliated third parties as permitted by or required by
law, orto cooperate with regulators or law enforcement authori­
ties (e.g., government/regulatory organizations, sucn as tne
Internal Revenue Service (IRS) and the Securities and Excnange
Commission (SEq, as well as any of the securities exchanges,
self-regulatory organizations and states we are registered with
and to parties under court order or subpoena that request this
information)j and

• with nonaffiliated third parties for which you have provided your
express consent or directed us to make.

We require that all the above entities with which we share your
nonpublic personallnformation, agree to keep your information
con~dential. We also prohibit them from using or disdosing your
information except for the limited purpose and to the persons for
whom disclosure was intended, or as otherwise permitted by law.

How may you limit (opt-out of) the sharing of your information?
The law anows you to opt-out of our sharing nonpublic personal
infbrmatlon about you in certain circumstances with nonaffiliated
third party companies; that is, you may direct us to not make such
disdosures. However, we do not currently share information about
you with any nonaffiliated third party that triggers this opt-out right.
Accordingly, there is no need for you to opt-out or take any other
affirmative action telling us not to share such information with nonaf­
filiated third parties.

The law also anows you to opt-out of our sharing certain non public
personal information about you (e.g., information other than your
transactions and experiences with us such as your credit report)
among our affiliated companies; that is, you may direct us to not
make such disdosures. But, we only share your transactions and
experiences information (e.g., account balance, trading activity, loan
amount, and account history) with our affiliated companies. there­
fore, there is no need for you to exercise such opt-out right.

Finally, the law also gives you the right to limit some kinds of mar­
keting from our affiliated companies. You may elect not to have
our affiliated companies market their products or services to you
where such marketing is based on information about you that we
share with them. Since our affiliated companies, from time to time,
do engage in such marketing, we are providing you with the ability
to opt-out so that you do not receive these types of marketing
communications from us in the future. To limit these marketing of·
fers, pluse contact us by telephone at the applicable telephone
numbers provIded below.

Your choice to limit marketing offers from our affiliated companies
will apply until you tell us to change your choice or for at least five
years from when you tell us your choice. Once that period expires,
you will receive a renewal notice that will allow you to continue
to limit marketing offers from our affiliated companies for at least
another five years. For consumers with joint accounts, an opt-out
direction by one joint account holder will be treated as applying to
all of the associated joint account holders.

How do we protect the confidentiality and security of nonpublic

personallnformatlon?
We maintain reasonable physical, electronic, and procedural safe­
guards to guard your nonpublic personal information. We protect your
account Information by placing it on the secure portion of our Web
site, using flrewalls and other security technology to protect our net·
work and systems from external attacks, and by requiring you to enter
a unique user name and password to access your account information
online. Also, our servers have been enabled with Secure Sockets layer
(SSL) technology to prevent unauthorized parties from viewing the
nonpublic personal infonnation that you provide or access during a
secure session (look for the padlock icon on your browser).

In addition, if you access information online, we use digital certificate
services to authenticate that you are transacting with our Web site.

Our employees (e.g., customer service and compliance personnel) and
third party service providers have access to your nonpublic personal
information only on a "need to know" basis. We conduct regular
internal audits of our business practices and procedures, examining
confidentiality standards and information access in order to protect
your personal information.

In addition to our security measures, yoo can also take steps to maxi­
mize your security online and to protectyour confidential information.
Additional information on these topics can be found on the E*TRADE
Financial Web site at the Online Security link at the bottom of most
web pages.

What should I know about "cookies"?
"Cookies" are small amounts of data that a Web site can send to your
web browser and store on your computer. Cookies do not contain
personal infonnation ahout you (unless you knowingly provide it).
Cookies can note that your browser was used to visit certain sites,
pages, or advertisements on a certain date.

We use both HTML cookies and Local Shared Objects (sometimes
referred to as Rash cookies) that are huh for use with the Adobe·
Flash· Player for authentication purposes and to enhance navigation
and Web site functionality. If you access your account online, cookies
are sometimes used to verify your iderrtity, to authenticate you as a
user on our system and to personalize aspects of your experience on
our Web site. We also use cookies to let us know how our customers
and other visitors are using our Web site so that we can optimize their
experience on it. In addition, we permit certain third party ad serv­
ers to set cookies and use related technology (such as web beacons)
through our Web site to track performaoce of advertisements and to
collect aggregate data on web page viewing.

You do have control over cookies. Most Web browsers can be set to
notify you when an HTML cookie is being placed on your computer.
You can manually delete HTML cookies and set most browsers to re­
fuse to accept HTML cookies, although doing so may affect your Web
site experience. Flash cookies may be removed by managing your
Flash Player settings with Adobe. To delete or prevent placement of
Flash cookies, you will need to visit the Adobe Flash Player Help site
at www.adobe.com/galsettingsmanager.c1ick on the hyperlink for
"Website Privacy Settings panel" on the left hand side of the screen
and follow the instructions for preventing third-party Flash content
from storing data on your computer,

Additional information on about how we use cookies and related tech­
nologies and how you can opt-out of the placement of cookies on your
computer, can be found on the E*TRADE Financial Web site. Click on
the Online Security link at the bottom of most web pages and select
Information About Cookies at the bottom of the page.

How can customers access and update their nonpublic personal
information that we called?
You can access and update certain nonpublic personal information that
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FACTS WHAT DOES MACQUARIE MORTGAGES USA, INC. DO
WITH YOUR PERSONAL INFORMATION?

Reasons we can share your personal information
Does Macquarie

Mortgages USA, Inc.
share?

Can you limit this sharing?

Financial companies choose how they share your personal information.  Federal law
gives consumers the right to limit some but not all sharing.  Federal law also requires us
to tell you how we collect, share, and protect your personal information.  Please read
this notice carefully to understand what we do. 

The types of personal information we collect and share depend on the product or service
you have with us.  This information can include:

▪ Social Security number and income
▪ account balances and payment history
▪­ credit history and credit scores

When you are no longer our customer, we continue to share your information as described
in this notice.

All financial companies need to share customers’ personal information to run their
everyday business.  In the section below, we list the reasons financial companies can
share their customers’ personal information; the reasons Macquarie Mortgages USA, Inc.
chooses to share; and whether you can limit this sharing.

Why?

What?

How?

For our everyday business purposes –
such as to process your transactions, maintain your
account(s), respond to court orders and legal
investigations, or report to credit bureaus

For our marketing purposes – 
to offer our products and services to you

For joint marketing with other financial companies

For our affiliates’ everyday business purposes –
information about your transactions and experiences

For our affiliates’ everyday business purposes – 
information about your creditworthiness

For our affiliates to market to you

For nonaffiliates to market to you

Questions?

No

No

No

No

We don’t share

We don’t share

We don’t share

Yes

Yes

No

Yes

No

No

Call 1-888-260-4390 or go to www.macquariemortgages.com

No

12-5339-1820R1(2/12)

Rev. January 2011
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Who we are

Who is providing this notice?

What we do

How does Macquarie Mortgages USA,
Inc. protect my personal information?

How does Macquarie Mortgages USA,
Inc. collect my personal information?

Why can’t I limit all sharing?

Definitions

Affiliates

Nonaffiliates

Joint Marketing

Macquarie Mortgages USA, Inc.

To protect your personal information from unauthorized access and
use, we use security measures that comply with federal law.  These
measures include computer safeguards and secured files and
buildings.

We also restrict access to your personal information to those
employees who need to know this information to perform their job
duties.

We collect your personal information, for example, when you 

■ apply for a loan or give us your income information

■ provide account information or give us your contact 
information

■ pay your bills

We also collect your personal information from others, such as credit
bureaus, affiliates, or other companies.

Federal law gives you the right to limit only

■ sharing for affiliates’ everyday business purposes—
information about your creditworthiness

■ affiliates from using your information to market to you

■ sharing for nonaffiliates to market to you

State laws and individual companies may give you additional rights
to limit sharing. 

Companies related by common ownership or control.  They can be
financial and nonfinancial companies. 

■ Our affiliates include companies with a Macquarie name; 
financial companies such as Macquarie Bank Limited.

Companies not related by common ownership or control.  They can
be financial and nonfinancial companies.

■ Macquarie Mortgages USA, Inc. does not share with 
nonaffiliates so they can market to you

A formal agreement between nonaffiliated financial companies
that together market financial products or services to you.

■ Macquarie doesn’t jointly market

Page 2
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