ROYAL &
SUNALLIANCE

Consolidated Profit and Loss Account

Gross premiums writken
Outward reinsurance premiume

Pramilumrs written, net of rersurance
Changa In the gross provision for unearned premiume
Change In the provision for unearmed premiume, reinsurers’ share

Earned premiums, net of relnsurance
Allocated Investment return transfemred from the Mon-Technical Account

Claims paid
Grass amounit
Relnsurers’ share

Change In the provision for claims
Gross amount
Relnsurers’ share

Unradnid of discaunt In respect of daims cutstanding
Clalms Incurred, net of relnsurance

Acquisition costs

Change In defarred acquisition oosts
administrative experses

Relnsurance cammissions and profit participaticn

Net operating expenses
#maortisation of goodwill In acquired clalms provisions

Undarwrlting result
Langear term Investmeant return allocated to the General Business Technlcal Account
Unwind of discount in respect of daims cutstanding

Balance on the technical account before change In the equallsation provislons
Change In the equalisation provisions

Balanca on the Tachnlcal &ccount for Genaral Business

current year discortiriued and acquired cperaticrs do not form a matenal part of the figures above,

Ihe accourting Policles and the flotes on dhe accounts form part of these finandal statements.
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Consolidated Profit and Loss Account

2002
£
GIoss premiums wiitten 2,280
Cutward reinsurance premiums (407}
Earned premiums, net of reinsurance 1,882
Imsestment Incoms 11 1,460
Total technlcal Incomea 3,342
Clalms pald
Gross amount (3,822)
Relreurers' share 76
(3.748)
Change In the provision for clalms
Gross amount 3
Felreurers’ share a
12
Clalms Incurred, net of relnsurance (3,734)
Change In long term business provislon
Gross amaunt 118
Felrsurers’ share 456
a04
Change In technlcal provisions for Inked labiltles, net of reinsurance 1.3
Change In other tachnical provisions, nat of reinsurance 1,935
Acquition msts (21a)
Change In deferred acquisition costs (58)
Administrative expenses {207)
Net operating expenses 3 {asa)
Investmenit expenses and charges 11 [{:3:3]

Unraallsed losses on lmyestmeants {1,851)

Tax attributable o the long term business 14 L]
Other technical charges - amortisation of acquired value of In-force business 12 {13)
Total technlcal charges {4,219)
Technical Income less charges (8770
Allocated Investment return transfemed to the Non-Techinical Account 22
Transfers from the fund for future appropriatlons 9949
Balance on the Technlcal Account for Long Term Business L 144

current year decontinued and acouired cperations do ot form a material part of the figures abowve,

The Accounting Polldes and the Notes on the Accoynts form part of these financil statements.



Consolidated Profit and Loss Account

Balance on the General Business Technlcal Account

Balance on the Lang Term Business Techrical account
Tax credit attnbutable to balance an the Long Term Business Technical Account

Balance on the Long Term Business Technlcal Account gross of tax

Investment Incoma

allocated irvestrment return transferred from the Long Tenm Business Technical Accourit
Investment expenses and charges

unrealised lossas on Investmants

Allocated iIrvestment return fransfarred o the General Business Techrical Account
Income from other activitles

Charges from cther acthvities

Central expanses

Amortlsation and Impalrment of goodwill

Total Group operating loss
Share of results of assoclated undertakings

Analysls of loss on ordinary activities before exceptional items and tax
Ganeral businass result

Lang term business result

other activities (ncluding assodated underakings)

aroup operating result (based on longar term Imsestmant retunm)
Intarest on dated loan capital

Change In the equalEation provislons

amortization and impalmerit of goodwll

amorisation of goodwill In acquired claims provisions

Reargankation costs and othar tames

Group aperating loss (based on lenger term Investment return)
shart term Investment fluctuatiors

Loss on ordinary acthvitles before exceptional Items and tax

Profitiloss) on disposal of subsidiary undertakings
Prwislan for loss on disposal of subsidiary undertakings otilised

Profitiloss) on disposal of subsidiary undertakings

Loss an ordinary acthatles before tax
Tax credit on loss on ordinary activitles

Loss on ordinary acthstles after tax
Attributable to equity minarty Interests

Loss for the finandal year attributable to shareholders
Dradends

Transfer from retalned profits

Earnings per ordinary share

Dilluted earnings per ordinary share

Group aperating earnings after tax per ordinary share
{based on longer term Imvestmeant return}

Current year discontinued and acquired cperatiors do nat form a material part of the figues above.

The Accourting Policles and the Motes on the Accounts form part of these finandal statements,
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Statement of

Loss for the financial year

roverment invalue of long tenm business (other than on acquisition)
Exchiange:

Group

Share of assoclates

Shareholders’ consolldated recognised lossas arlsing In the year
Frior year adjustment 1

sharehalders consolidated recognised lossas since 31 Decamber 2001

Exchange indudes a gain of £11m 2001 £nll) on exchange relating to forelan currency borowings.

Movements In

Sharehclders' funds at 1 Janwary (as reported)
Frior year adjustment 1

Shareholders' funds at 1 January (as restated)
sharehclders' recognised losses

Issue of share capital

Incresse In share premium

Gandwill wntten back

Cividends

R

Shareholders” funds at 31 December

Ihe sccounting Pelides and the potes on {he Accoynts form part of these financial statements.
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Consolidated

2002 2002
ASSETS frn fm
Intanglble asssts 17 306 206
Invastments
Land and bulldings 12 423 2,875
Iriterasts In assoclated undertakings 22 166 166
other financlal Iryestmants
shares and other varlable yiald secunties
and units In unit trosts 1775 L.gas
Debt secunties and other fleed Income sacurities 10,832 9,878
Laans and deposits with aedit Instituticns 1,079 1,607
1z 12,686 37,372
value of lang term business 19,45 892 208
Deposils with ceding undertzkings 166 179
Total Investments 15,3949 41,591
Assets held to cover inked llabilities 18 - 4,169
Relnsurers’ share of technlcal provislons
Proviston for unearned premiums 654 654
Lang term business pravkion - 820
Claims autstanding 31 4,425 4493
Techinical provisions for inked labilifles - [
50749 L.o73
Debtors
Debtors ansing out of direct iInsurance operations 20 2,919 2,020
Debtors ansing out of reinsurance ope@atons 1.072 1,000
Deferred taxation 145 207
Other debtors 20 1,489 £30
5.B2% 4,816
Other assets
Tangible assets 21 193 221
Cash at bank and i hand 525 957
W sharas 28 15 15
733 1102
Prepayments and accrued Incoms
Accrued interest and rent 201 517
Deferred acquisition costs - long tarm - 254
Deferred acquisiion costs - general 972 972
Other prepayments and accrued Income 137 155
1310 1,808
Total assats 28,452 59,045

The sharehelder Cons=olidated Balance Sheet represerits the shareholder and general Insurance business assets and labilites. The Combined Consolidated
Balance Sheet Includes lang term business assets and labilities relating tolong term business policghclders.

Ihe accounting Folicles and the potes on the sccounts form part of these finandal statements.



2002 2002

LIAEILITIES £m £m
Capltal and reserses
Crdinary share capital 305 306
Freference share capital 125 125
Called up share capital 28 c21 521
share premium account 211 M
Cither reserves 281 281
Capital redemption reserse 8 a
Frafit and lass account 1,422 1.422
Equity sharehclders 2,918 2,012
Mon-equity sharsholders 125 125
Sharehaolders’ funds 3,043 3,043
Equity mincrity interests in subsidiary undertakings 405 405
subardinatad llabilities
[ated loan caplital 232 773 773
Total capltal, reserves and dated koan capital 42211 4,21
Fund for future approprlations - 1,669
Technlcal provisions
Fraveizn for uneamed premiums 5,155 5,155
Long term business provision El] - 24,661
Clalms cutstanding 21 16,123 15,371
Equalisation provisians a 203 203
20,571 45,480
Technical provisions for inked Nabilities - 4,163
Provdlslons for other risks and charges 22 288 389
Deposlts recelved from relnsurers 137 137
Creditors
Craditors arksing cut of direct Insurance cperations 429 463
Creditors arking out of rinsurance opearations 200 834
ebentura loans 22 103 105
Amounts owed to credit iInstitutiors 23 ca7? 507
Cther aeditars Including taxation and social security 34 31 1,361
Fraposed dividend 15 20 29
2,789 3,389
Accruals and deferred Income 448 493
Total llabllitles 28,452 50,0948

Except far certain debenture loans and amounts owed to aedit Institutions shoamn in gote 22 all creditors are payable within a period of five years,
The accounting Polides and the potes op the accounts form part of these financial statements,



Parent Company

Fled assats
Tangible assets
Irivestments

Current assets

Amcurts cwed by Group undertakings
Other debtors

Cash at bark and in hand

Creditors — amourits falling due within cne year
Amcurts cwed to Group undertakings

Amourts cvved to aedit Institutions

other creditors Induding taxation and sackl seoanty
Proposed dividend

Met current assets
Total assets less current Nabilitles

Creditors - amourts falling due after mcre than one year
Cated lean capital

Capltal and reserves
ordinary share capital
Preference shara capital

Called up share capital
share premium account
Revaluation reserve
Caplital redemption resene
Profit and less account

Equity shareholders
Mor-aquity sharehalders

Shareholders” funds

Total capltal, reserves and dated loan capital

The Accouniting Policies and the Motes on the Accounts ferm part of these finandal statements.
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The financial statements were approved on S March 2002 by the Board of Directars and are signed on 1t behalf by:

JULIAN HAMNCE
Graup Finance Director
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¥

Consolidated Shareholders

Operating acthvitles

Met cash inflow from general business

sharehclders' net cash inflow from long tarm business
Contingent lcan finance 1o long term business funds
Other operating cash flaws attnbutable to sharehalders

Net cash (outflow)/Inflow from operating acthvitles
Dividends from assoclates

servicing of finance

Cividends pald on nor-equity shares

Cividends pald to minonties

Interest pald on dated loan capital

Taxatlon refunded

Capital expanditure

Furchases less sales of angible assets

Acgulsitions and disposals

Acquiitian of interests In assockted undertakings
Disposal of Interests in assaciated undertakings
Acquiition of subsidiary undertakings

Acquiition of mirerty interests in subsidiary undertakings
Disposal of subsidiary undertakings

Disposal of minanty interests in subsidiary undertakings

Crvldends pald on equity shares
Financing
Issue of ordinary share capital

Cash avallable for Investment

Cash flows were Invested as follows:

Movament In cash holdings

Net portfolle Investments

Land and bulldings

shiares and other vanable yield securities

Loans, debt secunties and other fixed income securties
Depasits with credit nsitutions

Bomowings

Net Investment of cash flows

Thie Cash Flow statement dos niot include ary amicunts relating to the long tenm business except cash ransactions between the lang term business

and sharehclders.

The accounting Pelides and the_totes on fhe sccoynts form part of these financial statements.
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