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LA AR LA

_ THIS CLIEINH‘ SERVICE AGREEMENT (the A,greement") is: between. Administaff ' Companies ]], L.P, ("Adnumsixﬂ'"), a Dalaware Imuted

' 'I'hmAgteemem #hall:commence an the date shiawa: below arid remafi in-foree: unhl.ertln:r Adtmmstaﬁ' or: Clxnnl.

wpﬂk
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CLIENT SERVICE AGREEMENT

r Hair ‘Concepts;

partnership;: with §tg° principal- place of - bosiness at 15001 Crescent Sprmgs Drive,. ngwood, Texas: 77339-3802 and-

e MClisit?). Adiriiistaft is a pmfesmonal employer ofganization, serving Clienit-as an off-site, full Service human: resource: department. . Administaff .
- personnel managem:nt SEEVICES Bl dehvered by entermg mto a co-mnploymant relahonsh:p with: Chents employees Th:s relahaushap and ‘the

reflect each chamge inpay réte;

C ofsuehchange of addmon If :

ﬂﬂrty(30)daysPunrwnﬁmnotleemﬂessomemsepmwdedhermorasagmedtnmvnnmgbyClu:ntand_ -
' ARTICLEIII ADLﬂNIS’I‘RATION

RS Admxmstaﬂ‘ 1sfe=°‘P°1151ble forthcfollowu@

8 'reservmg a n,ghl-of duecuon and: conf.ml overStaﬁ', mcludmg a ngm ta. hn'e oL tmnmate ds to Adm: Msfcmploymmt mlauOnsmp
- owith Staﬂ‘ mamtam:Admsztaﬁ‘s Sta.f_f' Iecorda, and; anghl 1p xesolve Staﬁ‘ dlsputm not; subject_to' a,col ba‘rga‘mmg agreement

:.';thclntnmalﬁevmue Codl ‘(!1 ‘provi 'm.lsofstateandlorlocalmnomctaxw:ﬂaha[dm' 5 laws, if applica
K ) ; _(w) provmons of the Fedetal_Unemployment Tax Act (nFU-rAu) and (V) PIO,

€. P rovxdmg employee beneﬁts underﬂlﬂtems:and conditicns 5 dis ] of
" forth .on: Schedule B, if any are 4o be pravided, and complistice wifh its abl:ganons ‘under the : 2
'Accountabﬂﬂy Agt ("HIPAA")if-applicable, and the Employee: ‘Retirement: Income Secm'zty Act of 1974 as amended ("ERISA'.'),
5apphcable solely mthrapectto employee beneﬁtp]ans sponsoredby Admm:{siafﬁ o S N

wforiation supphed 1o Admmlstaﬂ' on th:: Conﬁdenhal Census is aectrrﬁté ; smpphed and, aclmowledges.'
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 regulations, ¢hild labor laws, Worker Adjustiment and. Refraining Notification Act ("WARN®), Fair Labor Standards Act {"FLSA"),
including Equal Pay Act, Umfomed Semm Empioyment and R,eemplo)unmu mghts Act ("USERRA“) a.ndxcomphance with fedeml
. gﬂvﬂnmmtal contractio

' sepamhon pay, retention. bonus severance: paymeuts and any mm.ﬂar compensatlun ito Staff; if any,

i
e
S ) e _secrets and conﬁdem‘.ml mfarmahon and to prevent lmy mﬁmgenmnt or unauﬂwnzed
k’ .
- intellectual: pmperly rights;

: o ﬂl'l.d protecuon of Chmtsmtellechml yroperty nghts‘ :
Lo, compham:e with a.dnumstmuve procedures mtabhshed by Admuustaﬁ' \luih m@ect fo Admm:staﬂ' sponsared employee bﬂlﬂﬁt plans,

 Ac.('AD. Fanily and Medical Leave At 1; § 503 of the Rehabilifation

e comphancc ‘withi Occupatlonal Safcty and Health Admmlslrahon ("OSHA") regulatwns, Exmmnmanml Protection Agency ("EPA") :

# cotapliance with all applicable requirements, if any, of HIPAA, FRISA diid Sarbanes-Oxley Act of 2002 mm'mpect toClient andlorits -
- yw; maludmg but: nut lmuted to; Chmf.s busmess operei!ons Clmt—sponsored mployee Deriefit: pla.ns -and: Chcnts workplace : SRR :

h. the payment, through Admuustaﬁ‘, of vacatmns cammissmns, honus&s, P&ld leave‘s of absence pa:d tJme oﬂ; mck pay, i incentive: pay, Eans :

L o thc extent. Clierit deerns: appropnate, mt::nng mto agreements wﬂh Staﬁ‘conoermng a&s;gnmcnt ofmvcnhom; a.nd copynghtsto Chcnt S

'-:mmtedto T1tleV]Iofthe1964 Civil Rights Act, Age Discrirination mEmployment Act ("ADEA"}' “Titte T of the Amerisans with Disabilities. e
2 ot Profeyion Act. Tile ITs £205.

__ﬂﬂG,AdministalTComyanles 'L.P. RN

CExhipit 1D
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: Parhczparﬁs“} 1o the extent the number.of: such Chient's COBRA Parhclpants does not.exceed fen percent. (1 0%) of the total fnymber
of Siaff 4s of the: Effective Date. ‘Additionally, Administaff agrees-to provide benefit coverage eligibility on' Client's behalf, -

cotisistentwithClient's COBRA resporisibilities; ifany, for Client's COBRA Parti pﬁmn excess of ten percent (1 0%) of thetatal
et foﬂh m: paragraph- :

Titiibet of Staff on. the Fifective. Date (*Excess Client COBRA Paticiparts" L
' 8.10-of this Agreernent. Any benefits coverage cligibility provided by Aduinistaff shalt only b :
-+ -with the - employee benefits available to Staff; asindicated on Scheiule B exchiding ‘employee contributions by Staff, if any. - Any. :
. obligation of Administaff to provide bcncﬁticoverage eligibility on Chent’s 2 fas prouded above is solely limited 10" Chents'
_CE)BRA responsabxh.[y . o L i

: EFur pulposes of th:s paragrapli 3.5, bnly 'Staﬂ' employed o the: Effecmre Da.te and regularly schiedled to-wotk thlrty-(ﬁﬂ) ormore houm o 3
per wcck (m:ﬂs othermse reqmred by law); ishall be cansudes:ed i compuhng the total numbcr oF Stilf as of‘the Fiffective Date; SRS

AR'I‘ICIJB V. SU'PERVISION AND EMPIDYMENT AGREEMENT

41 One 'or,more on-sxte ‘Supervisors shaﬂ be demgnnlad' i Admmzstaff ﬁ'om aimong’ Staff 011~81te mpm'nsom shaLl beAdmnusla.ﬁ‘s conimt fcu: S
facﬂ.ﬂahng pt:tsonnel management semces pmudedby Adxmmstaﬂ i R O : - _ S

10133-GN-(Rev. B10/06) CF -
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SN o Gerieral L:ab;lrty Commercral General Liability covaage in standxmi form ofi_an’ oceurrence: basm covmng Cl!ent‘s operations with

a,
' rmmmumhmns of:
(1) $2.000,000.00 - .j GenmlAgg;regate L
- (2) °$1,000,000.00 - Productg/Completed Opéidtions Aggregate
3) $100006{)00 .- Pergoiial an __dvertismglmury e
() $1,000,000:00 .. Esch Oscurreric
* Additional coverage: may b rcqmrcd-for specml operaﬁons
L :: - Automobﬂe " tty' Oomprehcnmve automobﬂe hablhty insnisnce covenng 2l owned, Im'ed, and non-owlied Clgmt Vel\lcl& with

f msurance pohcy 'Wlthout cxccﬁmn_ Chent agrees 1o fumzsh td Admzmstaﬁ‘ a hst of duvers upon requast. “The

. :mltomobzle'habﬂity
. -pohcy ‘shall'be éndorsed to: mciude, atno addrtmnal cost’ to ¢ if Staff ‘who shal} be Dpemﬁng motor wehxcles for Client,

nce: _coverage i any of its- employees that arc not part of: Staff md Vi

; requ.ued for Sﬂrlle Chenis mcludmg medmﬂ IEg&l, msutance and
$1000 _0000pe. uuennemdﬂggregate ' L

- 6.5 - Client shall subrmt certsﬁcates of ingurance:to Admmzslalf mgned by -authorized Iepxmema:ﬁm nf msumnce cumpames ewdﬂnmng all insnrance ;
; requlmd pursuanttn th.ls Artmle VI WIthm thnty (30) dayS' if ekecution; of thig Agreement at: CEmET] ' P

L Exhibitis12
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L 8 5 Any invoice pronded undcr this Agreement shall be dite and payable by Chent upon recelpt Chent shalluse 8 method of payment a.ppmved in
. advange by Administaft:

i BE Chf:nlshallreunburseAdmlmstaﬁforsmcesrequ&sted“‘ ChentnntcontemplatedbyAdnnmstaﬂ‘andnntmcludedaspartufmsAdmjmmﬂ‘ -
i:7 . Service Fee Percentage. Admmxstaﬁfsha]ladwseChemIf__ requ vice is an. B, N

oo BT Chient will-notify Aduunmta.ﬁ‘-of.any changes em:rs ormaccu:acxesmmypayroﬂ,paﬂoﬂmport, SchedUleA. orScheduleB‘ ' ﬂimten(lﬂ)days
;_ofsuchmororchange._ . L

#:3 Admmmffrwervesthenghtmunpose anytﬂmsoftheihcncuuentAdmnustaﬂ'credrtpohcy ("Credul’ohcy") Acopy ofﬂwcu.ment pohgym
- get for ExhibitE, ._:

qnt shall_pay aﬂfe&' and fu!ﬁll a.ll of ifs 'bhgahons under boﬂlEthhlt E and apphcable 401(1() plan and tmst docmnents ']:ne.pmwmns of thls'. :
paragmphs 1 'shallsnmvB‘ihe tcmunaunn ofthJS:A'gregment LT S _ o

"1941 ActsofdefaukthyCh&ntam,: -

,ﬁlmgbyoragmnstChentfor bankruptcy, reorgamzahon or appom&nent pf aRoeiver, wpemsor
: Itsasse’tsor{x‘operty Chenfsfaﬂmetomeetanyoﬁtsﬁnmmm] cWenants:: * Administal

- 10133.GN (Rev; 8/10/05) CF
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_ _ ARTIC‘LEX. lNDEMNITY _ .

SR | 3 'Provlded Clienif has sufisfied its obhgatlons unda- Aticle 'VIIL hereof; AdnunMaﬁ' here"by agrees to inderanify, defend and hold Client ha.rml&ts
- from and agaitist.any st all Jisbility, expenise (including: cost of investigation, court costs and reasonable attorneys' fecs) and claims-for damage ay
'-inawmwhat'soever,Whetherhownonmkngm_ ether ,_-ormduect,asthough;exprwsly set forth and described Herein which Clie -

suﬁ“ bemmehablefor,arwhmhmaybe ; a8 @ Admmlstaﬂ‘ (a)fmhngtopaywhenduewagee Staﬂ‘, T

0 decmnent to the mnml:y Ciient expressly agreas that Adnumsta&_f shall u.uderno '
"'gesofanynauuev.rhaisoevermmgunderonemtotmsAgmement S

Chent hereby agrees to mdemmfy defend and hold: Admlmstaﬂ; Administaft, Tnc. and all submdames of or compagies affiliated W

mer oﬁicem, duecto sharehnlders, empluyeesand ents;
(inghi : [ easonabl

S e .-'relatmg toany claims; incidentsar: causes.of action the:. occurred piorio; the Eﬁ‘ecuv ‘Dateof thig Agreement, regardl ot‘ viheiher the
: «claums, incidents: or causes ofanhonwere asserted pnorto ot:aﬂer ﬂm Eﬂ‘ecuve Dat of this: Agreeme.nt;

| R LY} result ‘of the failure-of Chent to foﬂow apphcable federa“l, state or. Iccal Iaws, rules,s _' i

onsors!ntnﬁ

o ‘arising ﬁ'om the Client's eictions-or. omiissions toward: Sta.ﬁ' mcludmg bt not ]umted to vmlahons under FLSA, OSHA ar WA‘RN ora
SR breachofanyofﬂsdutesnnderpemgmpth

i i&;i -arising; from. actions of Staff Aoward - non-anployees of Admm:s{nﬂ'whether based on r:.antracl; toit or: staunory uolaton or-'under. .
: paragmph 1.2 hereof or arising from. non-Staﬂ‘ Chentemployees mmaahm, g

: ans:ng.&om any pmdimt produced: andfnr services proﬂded by Client o ansmg from 0perauon by Client, Chent's employees af; Staﬁ of
“foffm. or type:of) Diotar vetucie end: aty violation of Depa:unem of’ Tmnspnrtahnn, ':Intexstate Cmuuerne Cmnmlsmon and/or Motor ; B

] 'ansmg from auy Chem employment agreement ot olfer letter Client has with Staﬂ‘, OF, any pohcy o plan Client has:regm-dmg :‘d tame:
' ' __'-'bonusorconnmsmonsand_thmgmthlspm'____ v any stch:

10133-GN (Rev. 110/

S Bt 14
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l arising froth Chent’s breach: of- paragraph 6.3:(c) or.the failure: of any subcunrmctar or mdependent contractor or:individual owner of
_ Client mrlang in:the business to mauﬁam workers' oompensanon insurance- caverage.

104 IuﬂlcevcntAdnumsta.ﬁ';_ mnsanyexpmmﬁn&sandlmhabmtmasamxttofmactofdcfaultbyChentassetforthmAIucIeIanArthcX,
ient -1 ] aqtualexpensw, ﬁnmandlorhabllﬁles, mcludmg,butnothnutedto reasonable attorneys' fees; cotrt-costs-aiid

: :_1_:_regulahunsurstamtes

B t“agency and/or h:gal uction conceming:
:, O, (m) any ‘Staff withix five: (5) S
ham:e

i that, pnor to entcnng nilo; ﬁns Agreement, Client: has,mfomled Admmstaﬂ“cf all compensaﬁon, i
: partnets, sha:’eholdam oft'mea:s,E

d to the bestoflts knowledgemany .
_‘,_on and: that Chenl is mmmt ot the .

S jjvmumomnularhamhuesfo:sm

o Exhibit1 - 15
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' 11 A4 Chmtagreestnnouﬁ(Admxmstaﬁ‘madvancezfttownsoruperalesmmﬁoer&.

' ]1 15 Chmt wartants that Staff wﬂl never include- mdmdm[s whio. w6tk o travel for business: outmde of the- Unﬂed States for. work-related j purposes
- ~without prior notice-to aad: appmval by Admmlstaft Admuustaﬁ‘ wﬂl not: co-cmploy such mdmdua]s where such business travel exweds twenty-une
{2 mnsecuhve days -

: ‘ 0. pet vices ou itioh codeoremp[oyee‘satnlnyoﬂta.lmng
1fsuchmcewuu]d exposethﬁmdmdual.' otoﬂmxpemonstu m_|ury -

c]:umonofsuch uthgrpersonorum:ty is necessary:fcomplete rehe.flsto be aﬁorded amcmg mosewhoarealreadyparhes tothe.
trahm,a.ndlorsucho or 7

Exhibit 1246 L
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.an;icontemporaneousagxeeincmsworunderstandmgs whetherwzﬂenoro:al,m&lmpect thé stibject ratier hiefé : i
‘this Aggréement; other than a subsequerit Schedale B or<Exiibit D; if any; shall alf,dutﬂwsm“nhngmdmgnedbyboﬂlpmhmem
Agreemtlsbmdmgcnthcpartmasofthelastda:emss:gnedbythepames1fthcexecuumdatmmed1ﬁ'ermt :-.E '

Al hees,mquestsandoommum r .
: ‘with writte conﬁmlancn ofsuoewsﬁxlﬁanstmas __hand-_dehvat_'edmthas:gnedmmpt, ‘or-piail

eﬂtsha:ll bqregmred‘to perfom any texm, Wﬂﬂl“‘”‘:“fmw’a“t °f.&"SAgtmms°1°. i
3 cisiof God. ; f byanygovmnmninl nthirity

oty Eachpm‘tyrepresenfsandwmisthateachhasacmaiaumuntyandpowertoem' '.-Agreemﬂntmdto.bcbe' | by
! mmesents,watranm guarante&eﬂm:t eorshehast‘ullamhnntyta 1o °

- 'Eadu‘bﬂ ("CrﬁdltPohcy"),

E.
F. fmw(wommm g,
G

. Exibit G

* 1D133:-GN Rev. 8110/06)

("Clieni Spunsored Benemmana (ntherthan Rmemm» Lfapphcable.-i o
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fe or local statute of feguldtions
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c'le":VI- -pa'ra'graph.ﬁ 2.e. shall be added as foﬂo"i'rs:-. o

: -' “6 2 €. Chent shall be prowded a eert:lﬁcate of msurance W

: Artlcle VI paxagtaph 6. 6 shall be added as follows

i "66 The policies. prewded by Admlmstaff in 6.1 and 6-'23- hereof shall be from eamers -
authonzed to do busmess it Ca11f0m1a and rated Al - orbe' ';;_'byA M. Best " : ¥ o

: ARTICLE VIII SERVICE FEE

o I_ '. .5 -.Artlele VIII paragraph 8.6 shall be amended to J:ead as fo]lows
. | "8 6 Cllent shall relmburse Adm;xmstaﬂ‘ for ‘services: requested by Cllent nct L L
' contem Iai__:_ed by Administaff and notincluded as part of the Administaff Service Fee Percentage RTTRERA

Admin _staﬂ' shall adwse Chent in. advance 1f the requested service is an extia charge”

,_,ed to read as follows §

:”::i-'fArtlcle VIII paragraph 8 7shall be 'am nd

'--i_f-':-payrolli o, 5
o -elrororchange“'

5 ;”__-ARTICLEIX DEFAULT

4 'drmnlstaff when such dxreetwe -
2 governmental law or reguIa:tmn

it obligations under 4
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Artlole IX, paragraph 9.1i. shall be amended to.read z as follows

j g, 1i a breach by Clrent of the representatlons, W.arrantles a.nd agreements contatned in
- Article XI of this. Agreement, after bemg grven wrrtten notroe of” the failure and fifteen (1 5) days

o : opportumtyto cure."

8 Arhcle _IX paragraph 9 2 shall be amended to read as follows:

- "9 2 Upon an act of default: by Chent, Admmrstaﬁ' shall have: the optlon in rts sole and

absolute discretion, of terminating this Agreement imme _ately_ i the case of a default under

SR paragraph 9.La;d, e, g, and 'h, ‘or ‘after the cure period in 9.1.b, c; fand 1, by written facsimile
*transmission ‘or. any: other method’ of wntten comnumcahon to the address - stated m

' :'.'..paragraph 137" N
AR'IICLEX ]NDENNITY

"'_"13.5_':;'ArtrcIeX 'p’aragraph 10 1 shallbeamendedtoreadasfo]]owy

IR share“holdmgs.or other means . of control its former and urrent ofﬁoers, d.rrectors shareholders
. employges a.lId agents ("Chent [ndemmﬁed ParueS") 1arfiiless: from i '
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