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U.8. Trustee Basic Monthly Operating Report
Form SB-1

Case Name: $pecialty Hospital of Was thgton,- LLC Date Filed: 4211412015

Case Number:  14-00279 $IC Coda:

IN ACCORDANCE WITH TITLE 2B/ SECTION 1746, OF THE UNITED STATES CODE, | DEGLARE UNDER PENALTY OF PERJURY THAT | HAVE EXAMINED
THIS U.6, TRUSTEE BASIC MOMHT) OPERATING REPORT AND THE ACCOMPANYING ATTAGHMENTS ON BEHALF OF THE CHAPTER 11 DEBTOR
AND, TO THE BEST OF MY KN DGE THIS RERORT-AND RECATED DOCUMENTS ARE TRUE, COR E;VND COMPLETE,

DATE REPQRT SIGNED

ORIGINAL SIGNATURE OF RESP@NSIBLE PARTY

Edwin Clavk CFO and VP Finance
PRINTED NAME OF RESPONSIBLE PARTY AND POSITION WITH THE DEBTOR

The debtor is required to provide finanelal reports prepared by or for the debtor in addition 1o the information required In this form. The U.8. Trustes may
permii the debtor to eliminate duplicate information. No such permigsion is valid unless in writing.

QUESTIONNAIRE: YES NO WA

T I8 THE BUSINESS STILL OPERATING? X
2 DBID YOU SELL ANY ASSETS OTHER THAN INVENTORY THIS MONTH? X
3

HAVE YOU PAID ANY BILLS YOU OWED BEFORE YOU FILED BANKTRUPTCY? X
47 DID YOU PAY ANYTHING TO YOUR ATTORNEY OR OTHER PROFESSIONALS THIS

MONTH? X
5 DID YOU PAY ALL OF YOUR BILLS ON TIME THIS MONTH? X
6 DID YOU PAY YOUR EMPLOYEES ON TIME? X
7 HAVE YOU FILED ALL OF YOUR RETURNS AND PATD ALL OF YOUR TAKES THIS

MONTH? , X
8 DID YOU PAY ALL OF YOUR INGURANCE PREMIUMS THIS MONTH? X
§

DID ANY INSURANCE COMPANY CANGEL OR CHANGE YOUR POLICY THIS MONTH? X
0 HAVE YOU BORROWED MONEY FROM ANYONE THIS MONTH? X
71

DO YOU HAVE ANY BANK ACCOUNTS OPEN OTHER THAN THE DIP ACCOUNT? X
12 DID YOU HAVE ANY UNUBUAL OR SIGNIFICANT UNANTICIPATED EXPENSES THIS

MONTH? X
13 DID YOU DEPOSIT ALL MONEY FOR YOUR BUSINESS INTO A DIP AGCOUNT THIS

MONTH? X
74 DID THE BUSINESS SELL ANY GOODS OR PROVIDE SERVICES TO ANY BUSINESS

RELATED TO THE DIP IN ANY WAY? X
5 DO YOU PLAN TO CONTINUE TO OPERATE THE BUSINESS NEXT MONTH? X
16 ARE YOU CURRENT ON YOUR QUARTERLY FEE PAYMENT TO THE UST? X
17

DO YOU HAVE ANY PAST DUE TAX RETURNS OR POST PETITION TAX OBLIGATIONS? X

IF YES, PLEASE PROVIDE A WRITTEN EXPLANATION INCLUDING WHEN SUCH RETURNS WILL BE FILED, OR WHEN SUCH PAYMENTS WILL BE MADE
AND THE SOURCE OF THE FUNDS FOR THE PAYMENT.

NOTE: (DEBTOR MUST ANSWER ALL QUESTIONS LISTED ABOVE.)

INCOWE
PLEASE SEPARATELY LIST ALL OF THE INCOME YOUR RECEIVED FOR THE MONTH, THE LIST SHOULD
INGLUDE ALL INCOME FROM CASH AND CREDIT CARD TRANSACTIONS. (If you use an automated accounting

svstem, please attach & copy of the Income Statement and Balance Sheet)
{(EXHIBIT B) TOTAL INCOME 57

EXPENSES
PLEASE SEPARATELY LIST ALL EXPENSES PAID BY CASH OR BY CHECK FROM YOUR BANK ACCOUNTS
PAID THIS MONTH. INCLUDE THE DATE PAID, WHO WAS PAID THE MONEY, THE PURPOSE AND THE
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AMOUNT. (If you use an automated system, please attach a copy of the Disbursements Journal. Otherwise, attach
a copy of the Check Register.)

(EXHIBIT C) TOTAL EXPENSES 203
CASH PROFIT

TOTAL INCOME LESS TOTAL EXPENSES (EXHIBIT B MINUS EXHIBIT C) CASH PROFIT (146)
UNBPAID BILLS

PLEASE ATTACH A LIST OF ALL DEBTS (INCLUDING TAXES) WHICH YOU HAVE INCURRED SINCE THE
DATE YOU FILED BANKRUPTCY BUT HAVE NOT PAID. THE LIST MUST INCLUDE THE DATE THE DEBT WAS
INCURRED, WHO 1S OWED THE MONEY, THE PURPOSE OF THE DEBT, AND WHEN THE DEBT IS DUE.

{(EXHIBIT D) TOTAL PAYABLES 703,908

MONEY OWED TO YOU
PLEASE ATTACH A LIST OF ALL AMOUNTS OWED TO YOU BY YOUR CUSTOMERS FOR WORK YOU HAVE
DONE OR THE MERCHANDISE YOU HAVE SOLD. YOU SHOULD INCLUDE WHO OWES YOU MONEY, HOW
MUCH 18 OWED, AND WHEN IT 18 DUE.

(EXHIBIT E) TOTAL RECEIVABLES »

BANKING INFORMATION
PLEASE ATTACH A COPY OF YOUR LATEST BANK STATEMENT FOR EVERY ACCOUNT YOU HAVE AS OF

THE DATE OF THIS FINANCIAL REPORT.

EMPLOYEES

NUMBER OF EMPLOYEES WHEN THE CASE WAS FILED? 224
NUMBER OF EMPLOYEES AS OF THE DATE OF THIS MONTHLY REPORT? 0

PROFESSIONAL FEES
TOTAL PROFESSIONAL FEES APPROVED BY THE COURT DURING THIS PERIOD? Ses Debtor Budget (Exhibit F)
TOTAL PROFESSIONAL FEES APPROVED BY THE COURT SINCE THE FILING OF THE CASE? See Debtor Budget (Exhibit F)
TOTAL PROFESSIONAL FEES INCURRED BY OR ON BEHALF OF THE DEBTOR DURING THE REPORTING
PERIOD? See Debtor BL_lgig@t {Exhiblt F)
TOTAL PROFESSIONAL FEES INCURRED BY OR ON BEHALF OF THE DEBTOR SINCE THE FILING OF THE
CASE? Ses Debtor Budget (Exhibit F)
PROFESSIONAL FEES INCURRED BY OR ON BEHALF OF THE DEBTOR RELATED TO BANKRUPTCY DURING
THIS REPORTING PERIOD? See Debtor Budget (Exhibit F)
PROFESSIONAL FEES INCURRED BY OR ON BEHALF OF THE DEBTOR RELATED TO BANKRUPTCY SINCE
THE FILING OF THE CASE? See Debtor Budget (Exhibit F)

(IF USING EXCEL TO FiLL OUT ATTACHED FORMS, DEBTOR ONLY NEEDS TO FILL OUT THE EMPLOYEE AND PROFESSIONAL FEE
SECTIONS. IF COMPLETED MANUALLY, DEBTOR MUST ANSWER ALL QUESTIONS.)
PROJECTIONS
COMPARE YOUR ACTUAL INCOME, EXPENSES, AND CASH PROFIT TO THE PROJECTIONS FOR THE FIRST 180 DAYS OF YOUR CASE
PROVIDED AT THE INITIAL DEBTOR INTERVIEW.

PROJECTED INCOME FOR THE MONTH: $_See Debtor Budget (Exhibit F)
ACTUAL INCOME FOR THE MONTH: (EXHIBIT B) $ 57
DIFFERNCE BETWEEN PROJECTED AND ACTUAL INCOME: $ -
PROJECTED EXPENSES FOR THE MONTH: $_See Debtor Budget (Exhibit F)
ACTUAL EXPENSES FOR THE MONTH: (EXHIBIT C) $ 203
DIFFERNCE BETWEEN PROJECTED AND ACTUAL INCOME: $ -

PROJECTED CASH PROFIT FOR THE MONTH: $ -
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ACTUAL CASH PROFIT FOR THE MONTH: 3 (148)

DIFFERNCE BETWEEN PROJECTED AND ACTUAL CASH PROFIT: $

(148)
(TOTAL FROM EXHIBIT B MINUS TOTAL FROM EXHIBIT )

(IF ACTUAL CASH PROFIT WAS 90% OR LESS THAN PROJECTED CASH PORFIT, PLEASE ATTACH A DETAILED WRITTEN
EXPLANATION.)

(IF USING EXCEL TO FILL OUT ATTACHED FORMS, DEBTOR ONLY NEEDS TO COMPLETE PROJECTION FIGURES. IF COMPLETED
MANUALLY, DEBTOR MUST ANSWER ALL QUESTIONS.)

! RECONCILIATION OF CASH DISBURSEMENTS |
CASH DISBURSEMENTS PER FORM 4A-2
- CASH DISBURSEMENTS PER SUM OF FORM 4A-3
CASH DISBURSEMENTS PER FORM 4D

202,76
0.00
202,76
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DEBTOR: Specialty Hospital of Washington, LLC CASE NO: 14-00279

CASH REGEIPTS AND DISBURSEMENTS STATEMENT FORM 8B-2

For Period:  11/01115  to 42,338
CASH FLOW SUMMARY Current
Month Accumulated
1. -‘Baginning Cash Balance $ 20,827 (1) $ {58,266) (1)
2. Gash Recelpts
Operations - 7,243,468
Sale of Assets NOTE: See (B) Below: - -
Loans/advancesfransiers 57 31,932,599
Other - 482,096
Total Cash Recelpts $ 57 $ 39,658,163

3. Cash Dishursemenis
Operations $ 203 $ 33,080,531

Debt Service/Secured loan payment/Transfers “ 6,481,695
Professional fees/U.8. Trustee fees - "
Payments made from asset sale: NOTE: See () Below, - -
Other -
Total Cash Dishursements $ 203 $ 49,672,226
4. Net Cash Flow (Total Cash Recelpts less
Total Cash Disbursements) $ {146) $ 85,937
5 Ending Cash Balance $ 30,682 (2) $ 30,682 (2)
CASH BALANCE SUMIMARY $oe Note (A) below. Book
Petty Cash $ -
DIP Operating Account $ -
DIP State Tax Account $ -
DIP Payrofl Account $ 20,030
Other Operating Account $ 1,682
Other Interest-bearing Account $ -
TOTAL (must agree with Ending Cash Balance above) $ . 30,6882 (2) -

Varfance between Ending Cash Balance and Ending Book Balances:

(A) The term "cash” includes all forms of currency l.e., checks, cash, money orders, efc,
(B) This figure should include the gross amount the sefler receives from the sale. On a HUD-1, this would be fine 420,
(C) This figure should include all reductions paid by the debtor for the sale of of asset(s). On a HUD-1, this would be line 520.
(1) Accumulated beginning cash balance is the cash available af the commencement of the case.
Current moiith beginning cash balance should equal the previocus month's ending balance.
(2} All cash balances should be the same,
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DEBTOR: Specialty Hospital of Washington, LLC CASE NO: 1400279
Form 8$B-3
CASH RECEIPTS AND DISBURSEMENTS STATEMENT (SEE NOTE A)
For Perlod: 110118 to 11/30/15
CASH RECEIPTS DETAIL Account No: [ |
{atiuch additional sheets as necessary)
[ pate | | Payer P Description | | Amount |
SEE ATTACHED (exhibit B)

Rl

Total Cash Receipts

(A) The term "cash” includes all forms of currency i.e., checks, cash, money orders, efe.

(1) Total for all accounts should agree with total cash receipts listed on Form SB-2.

™)
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DEBTOR: Specialty Hospital of Washington, LLC 14-00279

Form 8B-4
CASH RECEIPTS AND DISBURSEMENTS STATEMENT (SEE NOTE A)

CASH DISBURSEMENTS DETAIL Account No: | |
{attach additional sheets as necessary)
l Date | [Check No.| | Payee | | Description (Purpose) | | Amount |
SEE ATTACHED (exhibit C)

Total Cash Dishursements $

(A) The term "cash” includes all forms of currency i.e., checks, cash, money orders, etc.

(1) Total for all accounts should agree with total cash disbursements listed on Form 2-B, page 1

(1)
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DEBTOR: Specialty Hospital of Washington, LLC 14-00279

Form SB-4
CASH RECEIPTS AND DISBURSEMENTS STATEMENT (SEE NOTE A)

CASH DISBURSEMENTS DETAIL Account No: ] t
(attach additional sheets as necessary)

| Date | {CheckNo.| | Payee | [ Description (Purpose) | | Amount |

BB LR EHLLERITEE BRSBTS BE LR

Total Cash Disbursement $

(A) The term "cash” includes all forms of currency I.e., checks, cash, money orders, efe.
{1) Total for all accounts should agree with total cash disbursements listed on Form 8B-2
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- DEBTOR: Specialty Hospital of Washington, LLC 14-00279

Form 8B-4
CASH RECEIPTS AND DISBURSEMENTS STATEMENT (SEE NOTE A)

CASH DISBURSEMENTS DETAIL Account No: | |
(attach additional sheels as necessary)

l Date | [Check No. | | Payee | [ Description (Purpose) | | Amount |

LA P BB BLERADLLLLIITLOBLBEEET RSN E

Total Cash Disbursementt $

(A) The term "cash” includes all forms of currency I.e., checks, cash, money orders, efc.
(1) Total for all accounts should agree with total cash disbursements listed on Form 2-B, page 1
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DEBTOR:  Specialty Hospital of Washington, LL.G CASE NO: 14-00279

Form S$B-8
COMPARATIVE BALANCE SHEET
For Period Ended: 11130115 ~

Current Petition
ASSETS Month Date (1)
Current Assets:
Cash and Cash Equivalents (from Form 2-B, ling 5) $ 30,682 $ 98,266
Accounts Recaivable (from Form 2-E) - (718,877)
Receivable from Officers, Employess, Affiliates
Inventory “ 363,083
Other Current Assets :(List) - 832,104
Total Current Assets $ 30,682 $ 574,797
Fixed Assois:
Land § - $
Building N
Equipment, Furniture and Fbdures - 4,866,458
Total Fixed Assets $ - $ 4,566,455
Less: Accumulated Depreciation ( - ) | C 2,019,182 )
MNet Fixed Assets $ . $ 2,547,323
Other Assets (List): Intercornpany (21,134,906) ~
Gogdwill 138,722,369 -
TOTAL ASSETS $ {7,361,8385) $ 3,422,120
LIABILITIES
Post Petition Liabilities:
Post-petition Accounts Payable (from Form 2-E) $ 289,165 $
Post-petition Accrued Profasional Fees (from Form 2-E)
Post-petition Taxes Payable (from Form 2-E) «
Post-petition Notes Payable
Other Post-petition Payable(List): Payroll exp 64,743
Other 250,000
Total Post Petition Liabilities $ 703,908  § -
Pre Petition Liabilities: (Exhibit G)
Secured Debt - 50,419,868
Priority Debt - 7,860
Unsecured Debt 25,675,407 46,203 646
Total Pre Petition Liabilities $ 25,675,407 $ 96,721,374
TOTAL LIABILITIES $ 26,379,316  § 96,721,374
OWNERS' EQUITY
Owner's/Stockholder's Equity $ 100,000 3 100,000
Retained Earnings - Prepetition (27,032,927) (93,899 254)
Retained Earnings ~ Post-petition (8,828,223)
TOTAL OWNERS' EQUITY $ (35,761,150} §  (93,599,254)
TOTAL LIABILITIES AND OWNERS' EQUITY $ (7,381,838) § 3,122,120
VARIANCE (ASSETS - LIABILITIES + CAPITAL) MUST BE $0 $ ‘ 000 8 0.00

(1} Petition date values are taken from the Debtor's balance sheat as of the petition dale or are the values
listed on the Debior's schedulas,
NOTE: IF USING EXCEL, BACH LINE MUST CONTAIN A NUMBER,
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DEBTOR: Specialty Hospital of Washington, LLC

Form SB-6
PROFIT AND LOSS STATEMENT
For Period 4015 to 42,338
Current
Month
Gross Operating Revenue $ e
Less: Discounts, Returns and Allowances — -
MNet Operating Revenue $ -
Cost of Goods Sold e
Gross Profit $ -

Gross Profit Margin

Operating Expenses
Officer Compensation $
Belling, General and Administrative
Rerits and Leases
Depreciation, Depletion and Amortization

Other (list): Bank feed
Total Operating Expenses $
Operating Income (Loss) $

Non-Operating Income and Expenses
Other Non-Operating Expenses $
Gains (Losses) on Sale of Assels
Interest Income
Interest Expense
Other Non-Operating Incoma

Net Non-Operating Income or (Expenses) 3

Reorganization Expenses
Legal and Professional Fees $
Other Reorganization Expanse Sale of Assets

Total Reorganization Expenses 3
Net Income {Loss) Before Income Taxes $

Federal and State Income Tax Expense (Benefit)
NET INCONIE (LOSS) $

(1) Accumulated Totals include all revenue and sxpenses since the petition date.

NOTE: IF USING EXCEL, ALL LINES MUST CONTAIN A NUMBER,

CASE NO:

P

©w

14-00279

Accumulated

Total (1)

23,000,839

11,690,147 )

11,410,692

-

11,410,692

100%

-

13,772,108

788,397

1,165

14,561,686

{3,150,964)

-

717,533

»

{717,533)

2,960,728

2,969,725

(6,828,223)

(6,828,223)
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DEBTOR:  Specialty Hospital of Washington, LLC CASE NO: 14-00279
Form 887
DISBURSEMENT SUMMARY
For the Month Ended: 1130186
Total Disbursements from Operating Account (Note 1) $ 203
Total Disbursaments from. Payroll Account. (Note 2) 3 0
Total Disbursements from Tax Escrow Account (Note 3) $ 0
Total Disbursements from and other Account (Note 4) $ 0
Grand Total disbursements from all accounts $ 203

NOTE 1 - Include in this amount all checks written, wire transfers made from, or any other withdrawal from the general
operating account. Exclude only transfers to the debtor in possession payroll account, the debtor in possession tax escrow
aceount or other debtor in possession account where the dishursements will be listed on this report.

NOTE 2 - Include In this amount all checks written, wire fransfers made from, or any other withdrawal from the payroll account.
Exclude only transfers to the debtor in possession operating account, the debtor in possession tax escrow account or other
debtor in possession account where the disbursements will be listed on this report,

NOTE 3 - Include in this amount all checks written, wire transfers made from, or any other withdrawal from the tax escrow
account. Exclude only transfers to the debtor in possession operating account, the debtor in possession payroll account or
other debtor in possession account where the disbursements will be Isted on this report,

NOTE 4 - Include in this amount any other disbursements made by the debtor including (but not limited to) cash paid from a
petly cash fund or cash register, amounts paid from any other debtor In possession account, and amounts paid from the
accounts of others on the debtors behalf (for example, disbursements made from a law firm's escrow account as a result of a
sale of property.)

FEE SCHEDULE
Quarterly Disbursements Fee Quarterly Dishursements Fee
3010 $14,298...00cvevirvennn $325 $1,000,000 to $1,990,809., $6,500
$15,000 to $74,999.......... $650 $2,000,000 to $2,999,999., $9,750
$75,000 to $149,909........ $975 $3,000,000 to $4,999,899., $10,400
$150,000 to $224,999...... $1,625 $5,000,000 to $14,909,909 $13,000
$225.,000 to $299,999...... $1,950 $15,000,000 to $29,999,90 $20,000
$300,000 to $999,999...... $4,875 $30,000,000 or more......... $30,000

Interest will be assessed on Chapter 11 quwteiiy fees not paid by the end of the month follfowing the end of the calander quarter
pursuant to 371 U.8.C. Sec. 3717, The inferast rate assogsed s the rate in effect a2 determined by the Treasury Department at the tme

the account becomes past due.

Failure to pay the quarterly fee is cause for conversion or dismissal of the chapier 11 case. [11 U.5.C. See. 1112(b)(10)]
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DEBTOR: Specialty Hospital of Washington, LLG CASE NO: 14-00279

Form SB-8
NARRATIVE
FOR THE PERIOD 11/1 to 11/30

Please provide a brief description of any significant business and legal actions taken by the debtor, its creditors,
or the court during the reporting period, any unusual or non-recurring accounting transactions that are reported In
the financial statements, and any significant changes in the financial condition of the debtor which have ocourred
subsequent to the report date.

SEE ATTACHED
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Foyxm SB-§

On April 23, 2014, an involantary potition for rellef under chapter 11 ofthe U.8, Bankruptey Code was filed against
Speclalty Hospital of Washington, LLC (“SHIEC) in the U8, Bankruptey Court for the District of Delaware, On
May 9, 2014, however, the case was transferred to the U.8, Bankwuptey Court for the District of Columbia (the
“Tanlarutpey Cowrt”) upon the roquest of various parties, including the petitioning orediters, the District of

- Columbia, other federal agenices and SHDC. On May 21, 2014, SHDC consentod to the entry of an order for relief

(which was entered), and the other Dobtors filed voluntary potitians for relief wnder chapter 11 of the Bankruptey
Code i the Banlauptey Court,

Prior to May 21, 2014, the Debtors negotiated the-terms of a $15 million deblorin-possession. oredit facility (the
“DIP Taeility”) with DCA Acquisitions, LLC (“DCA™). After lengthy contested hearings conducted on May 23,
May 29 and May 30, 2014, the Bankeuptoy Coutt approved the ITP Factlity on an interim basts pursuait to an ovder
entorad on June 2, 2014, After frther negotiations with oreditors and parties in interest, and o hearing on Jung 18,
2044, the Bankrnptey Court entored an order on Jana 25, 2014, approving the DIP Faoility on a final basis, The
availability under the DIP Facllity and its maturity date were extended on two oceassions to provide the Debtors
with Hinding through the extension of the closhig of the sale of substantlally ofithe Debtors® assetes anc
businessthenltheare opestions disewased balow,

In January 2014, the Debitors began formul marketing for the sale of substantially all of thefr assets aud
businesy/hiealthonre operations, By May 21, 2014, the Debtors selected DCA as the “stalling hotse” bidder, -After
longthy contested hearing condueted on May 30, 2014, the Bankuptey Court approved the Debtors' bicdding
procedures (the “Bidding Procedures™) and the Debtors’ designation of DCA as the stalking horse purchager, as
wall ag accompatying bidding provisions, inchuding a breake-up foe, pursuant to an order entered on June 2, 2014,
The Bidding Procgdures established o pracess pursusst to which potential bidders eould conduet due diligence and
submit 4. competing bid to acquive the Debtors’ assets, No compating bids were received by the June 20, 2014
deadine, ancl as-a vesult, fhe Digbtors did not hald the previsusly~schedulod auction on June 23, 2014

A hearing to approve the Debtors recuest to sell substantially all of thelr assets and bustness/ healthcare opetations
10 DOA way wonducted on June 23, 2014, Several objectlons and responses fo the Debtors® request were filed by
ereditors and partles In interest. Bxtensive negotiations over the form and substance of an order (the “Snle Order™)
autharizing the sale (the “Bale™) ocomrred prior to conmisncement of the June 45 hearing. By the conclusion of fhat
hearing, the Debtors and-other parties had veached agreement in principle on the substauce of a Sale Qrder, and the
Bankvuptoy Court approved the Sale, subject to settlement and presentrient of the Sale Order. Between June 25 angl
June 27, 2014, the Debtors cantinued to negotiate with cortain parties regarding language necessary to sottle the Sale
Order, A tinal form of the Sale Order was endorsed by the principal parties and subimitted for court approval on
June 27, 2014, The Baukeuptey Court entsred the Sale Qrder on June 30, 2014,

OnNovember 14, 2014, DCA extended the thne to cloge vnthe Sale (e “Closing™) to Noveoiber 30, 2014 and on
Dueoember 12, 2014, DCA fvther extended the Closing to Decenber 19, 2014, The Closing was sulject to varlows
vonditions precedent identtiied In the Sale Order and the Asser Purchase Agreement, Including the Debtors and
DCA rwashing anceplable setflements and other arrangements with vavions federal and local regulatory authorities,
The relevant settlements and other arrangéments were achieved und the Closing oceurred on December 18, 2014, In
connectlon with the Closing and the wansaction, DCA agroed to-continue to fund all pre-Closing operational and
other expenses wnd costs purstant to the Second Extension Order (Moe, 730), "

From sud efter the Closing, the Debtors (though thelr Board of Directory nud vther hdividyals, insluding their chief
financlal officer, Bdwin Clark, who will continue to provide services for the Tiebtors ancd by compensated for the

same) have ontinued to manage their remaining assets, pay pre-Closing adminstrative exdonses, and address ofher
mattors, On January 6, 2015, the Court eutered an order approving the yotention of §ilfs Ciimmins & Gress P.C. as
special oounast to-the Diebtors and the Conumittes CRMMEING_——_—_— (o invostizate nofantial cawses of action
(the-“Sitls Tnvestipstiont, The Sills Investigation is completed. The Debtors are consy’\lting with:the Committee and
other constituents regarding appropriate steps to conelude administration of the cases. | -
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Additional Nareative Revardine Assets and Fiabilities
This Monthly Operating Report reflects historical book values for assets, which does not refiect the falr market
value of such assets. The reader is directed to the bankruptey schedules and amendments thereto, filed with the
Court, for an wndersianding of the fair market vatue of agsets (inchuding interests In real property and receivables),
and issues relating thereto. The debtors® assessment of asset valuation was supported by the results of the Court-

approved sale process and the purchase and sale transaction approved pursuent to Court order dated June 30,2014,
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DEBTOR:__” Specially Hospltal of Washington, LLC INITIAL FINANCIAL REPORT

FORM PC - 1
CASE NUMBER: 14-00279 CHAPTER 11
COVER SHEET

143015
Date of Report

THIS REPORT IS DUE 15 DAYS AFTER THE PETITION FILING DATE

Mark One Box for Each
Required Dacument:

Document Previously Explanation
Attachpd  Submitted  Afiached REQUIRED DOCUMENTS

1. Latest Fiscal Year Financial Statements or Tax Returns

2. Balance Sheet as of Month End Immediately Preceding Filing

HH X

@

. Profit and Loss Statement for Month and Year Immediately
Preceding Filing

4. Proof of Insurance Coverage:

a. General Liabllity Insurance

b. Property (Fire, Theft, etc.) Insurance
¢. Workers' Compensation Insurance
d. Vehicle Insurance

@, Other:

L42)

ODOrronD Oooo
OoOoailg oood

. Projected Revenue, Expenses and Cash Flow for First 180
Days of Post Petition Operations

6. Name and Address of Financial Institution, Account Number

and Sample Voided Check for Each Debtor in Possession
Bank Account

a. General Account
¢. Tax Account (if re uured)
/
¢4
d P

7
By: Edwin Clark

I declare under penalty of perjury that the following
are true and correct to the best of my knowledg

ial Financial Report, and any atiachments
llef

Executed on: 12114115 Debtor(s}):

Pogition: CFO and VP Finance

NOTE: Signature of Debtor(s) ig required.
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- SPECIALTY HOSPITAL OF WASHINGTON
CAPITOL HILL

OPERATING ACCT

8 FORDHAM CT

MILLERSVILLE MD 21108-1264

Your account statement Contact us
For11/30/2015 BBT.com

588 (800) BANK-BBT or

70¥ (800) 226-5228

Protecting your customers and your business has never been more Important. BB&T Merchant Services Is one of the first ta offer
terminals that accept both EMV-secured chip cards and contactless payments. Provide your customers with the latest in processing
technology while offering a more secure payment method to help prevent card fraud.

*  Fromnow through December 31, 2015, $200" off chip card terminal

° Accept Apple Pay and any mobile wallet that supports NFC contactless payments

*  Next-business-day funding to your BB&T business checking account

¢ Live 24/7 technical support, extensive fraud rmonltoring and robust payment processing analytics

BB&T, Member FDIC. © 2015, Branch Banking and Trust Company, All rights reserved,
Merchant Services are subject to business type and credit approval,
' §200 off not applicable to the wireless or Bluatoath tarrminal.

® BUSINESS ANALYZED CHECKING uegnns 4225

Account summary

Your previous balance as of 10/30/2015 $0.00
Checks ~0.00
Other withdrawals, debits and service charges - 9319
Deposits, credits and Interest +57.19
Your new balance as of 11/30/2015 = $-36,00

Other withdrawals, deblts and service charges

DATE DESCRIPTION - : AMOUNT(S)
17 RETURNED ITEM FEE ($36/ITEM) 36,00
M/17 AUTOMATIC ACCOUNT TRANSFER ACCOUNT NUMBER g |/ | 21,19
11724 _ RETURNED ITEM FEE ($36/ITEM) 36,00
Total other withdrawals, debits and service charges ; = $93,19
Deposits, credits and inferest

DATE DESCRIPTION AMOUNT($)
11716 AUTOMATIC ACCOUNT TRANSFER ACCOUNT NUMBER . 1 57.19
Total deposits, credits and Interest = 557,19

® PAGE T OF 2
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Questions, comments or errors?
For general questions/comments or to report errors about your statement ot account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days aweek, BB&T Phone24 Client Service Associates are available to asslst you from

6 a.m, until midnight ET. You may also contact your local BB&T financial center, To
locate a BB&T financial center In your area, please visit BBT.com,

Electronic fund transfers
In case of errors or questions about your elecironlc fund transfers, If you think your
statement or recelpt is wrong or If you need more information about a transter on the
statement or recelpt, contact us as soon as possible. You may write to us at the
following address:

BB&T Liability Risk Management

PO, Box 996

Wilson, NC 27894-0996 .
You may also call BB&T Phone24 at 1-800-BANK BBT or visit your local BB&T
flnancial center, We must hear from you no later than sixty (60) days after we sent
you the FIRST statement on which the error or problem appeared. Please provide the
following Information: >
B Your name and account number
% Describe the error or transfer you are unsure about, and explain In detail why

you believe thig is art error or why you need more Information
B The dollar amount of the suspected error
We will investigate your complaint/concern and promptly take corrective action, If we
take more than ten (10) business days to complate our investigation, your account wilt
be credited for the amount you think Is In error, minus a maximum of $50 if we have a
reasonable basis to balieve that an unauthorized electronic fund transfer hes occdrred,
This will provide you with access to your funds during the time it takes us to complete
our investigation, You may have no lability for unauthorized Check Card purchases,
subject to the terms and conditlons in the current BB&T Electronic Fund Transfer
Agreernent and Disclosures,  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made,

It your periodic statement shows transfers that you did not make, tell us at once, If
you do not inform us within sixty (60) days after the statement was matled to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someone from taking the money If you had
informed us in time. 1f & good reason kept you from Informing us, we will extend the
time periods.

Important information about your Constant Credit Account
Onceadvances are made from your Constant Credit Account, an HITEREST CHARGE

e Page
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will automatically be imposed on the account's outstanding "Average daily balance.
The INTEREST CHARGE Is calculated by applying the “Dally perlodic rate” to the
“Average daily balence” of your account (including current transactions) and
rultiplying this figure by the number of days tn the billing eycle. To get the “"Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the daily balance. Then we add all of the daily
balances for the billing eycle and divide the total by the number of days in the billing
cyele. This glves us the “Average dally balance.”

Billing vights summary
Iny case of errors or questions about your Constant Credit statemant
If you think your statement Is Incorrect, or If you need more information about a
Constant Credit transaction on your statement, please call 1-B00-BANK BBT o visit
your local BBRT financial center. To dispute a payment, please write to us on a
separate sheet of paper at the following address:
BavkCard Services Division
PO, Box 200
Wilsan, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
staternent on which the error or problem appeared. You may telephong us, but doing
so will not preserve your rights, In your letter, please provide the following
inforrmation:
W Your name and account number
®  Describe the error or transfer you are unsure about, and axplain in detail why
you believe this is an error or why you need more iformation
% The dollar amount of the suspected error
During our investigation process, you are not responsible far paying any amount in
question; you are, howaver, obligated to pay the items on your statement that are riot
In questlon. While we Investigate your question, we cannotreport you as delinquent
or take any actlon to collect the amount in question,

Mall-in deposits

If you wish to mall a deposit, please send a deposit ticket and check to your local BB&T
fimancial center, Visit BBT.com to locate the BB&T finaricial center closest to you.
Please do not send cash,

Change of address
If you need to change your address, please visit your local BB&T financlal center or call
BB&T Phone24 st 1-800-BANK BBT (1-800-226-5228),

How to Reconcile Your Account

Outstanding Checks and Other Debits (Section A)

1. List the new balance of your account from your latest staternent here:

Date/Chack # Amount Date/Check # Armount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) in'section A. Record
the transaction date, the check number or type of debit and the
deblt arnount. Add up all of the debits, andenter the sum here:

3. Subtract the amount inline 2 above from the amount in line 1

above and enter the total here:

4. Record any outstanding credits In sectlon B. Record the transaction
date, credit type and the credit amount, Add up all of the credits

and enter the sum here:

Quistanding Deposits and Other Credits (Section B)

5. Add the amount In ling 4 to the amount in line 3 to find your
balance. Enter the sum here. This amount should match the balance
in your register.

Date/Type Amount Date/Type Amount

For more information, please contact your local BB&T relationship manager, visit
BBY.com, or contact BBAT Phone24 at 1-800-BANK BBT (1-800-226-5228).

“PAGE 2 OF 2
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THE SPECIALTY HOSPITAL OF WASHINGTON
CAPITOL HILL

8 FORDHAM CT

MILLERSVILLE MD 21108-1264

Your account statement Contact us

For 11/30/2015 ﬂ BBT com ™ (800) BANK-BBT or

§ (800) 226-5228

Accept Apple Pay and Chip Cards With $200 Off a New Terminal!

Protecting your customers and your business has never been more important. BB&T Merchant Services is one of the first to offer
terminals that accept both EMV-secured chip cards and contactless payments. Provide your customers with the latest in processing
technology while offering a more secure payment method to help prevent card fraud.

* Fromnow through December 31, 2015, $200" off chip card terminal

¢ Accept Apple Pay and any mobile wallet that supports NFC contactless payments

¢ Next-business-day funding to your BB&T business checking account

* Live 24/7 technical support, extensive fraid monitoring and robust payment processing analytics

BB&.T, Member FDIC, @ 2015, Branch Banking and Trust Company. All rights reserved.
Merchant Services are subject to business type and credit approval,
' $200 off not applicable to the wireless or Bluetooth terminal,

® BUSINESS VALUE 500 CHECKING ikt > 2 3 1

Account summary
Your previous balance as of 10/30/2015 _81728.m
Checks _ 000
Ithdrawals, debits and se ar 24020

aredits and Interest _ B +0.00

balance as of 11/30/2015 = $1,687.91
Other withdrawals, debits and service charges
DATE DESCRIPTION o AMOUNT($)
11/23 SERVICE CHARGES - PRIOR PERIOD 40.20
Total other withdrawals, debits and service charges = $40.20

= PAGE 1 OF 2
2737
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Questions, comments or errores.

For genaral questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1+800-226-5228) 24 hours a day, 7
days aweek, BBRT PhoneZ4 Client Service Assaciates are avallable to assist you from

6 a.m. untll midnight £T. You may also contact your local BB&T financial center, To
locate a BB&T financial center n your area, please vislt BBT.com,

Electronle fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
statement or recelpt is wrong or If you need more Information about g transfer on the
statement or recelpt, contact us as soon as possible, You may write Yo us at the
following address:

BB&T Liability Risk Management

PO, Box 996

Wilson, NC 27894-0996 ..
You may also call BB&T Phone24 at 1-800-BANK BET or visit your local BB&T
financial center. We must hear from you no later than sixty (60} days after we sent
you the FIRST statement on which the error or problem appeared, Please provide the
following nformation: '
B Your name and accountnumber
B Describe the arror or transfer you are unsure about, and explain In detail why

you belleve this Is an error or why you need more Information
¥ Thedollar armount of the suspected error
We will investigate your complaint/coricern and promptly take corrective action, i we
take more than ter (10) business days to complete our investigation, your account witl
be credited for the amount you think is in error, minus a raagimum of 550 ifwe have
reasonable basts to betleve that an unauthorized electronlc fund wansfer has occurred,
This will provide you with aczess to your funds during tha time it takes us to complete
our Investigation. You may have no liabillty for unauthorized Cheek Card purchases,
subject to the terms and conditions in the current BB&T Blectronde Fund Transfer
Agreement and Disclosures.  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made.

If your perlodic statement shows transfers that you did not make, tell us at once, If
you do not Inform us within sixty (60) days after the statemient was rmalled to you,
you may not get back any money you lost after sixty (60) days. This will occur if we
can prove that we could have stopped someone from taking the money if you had
informed us in time. 1If a good reasen kept you from informing us, we will extend the
time periods,

Important information about your Constant Credit Accaunt
Once advances are made from your Constant Credit Account, an INTEREST CHARGE

Entered 12/16/15 08:36:33 Desc Main
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will autoratically be imposed on the account's outstanding “Average daily batance.”
The INTEREST CHARGE s caleulated by applying the “Daily periodic rate” to the
“Average daily balance” of your account {including current transactions) and
muiltiplying this figure by the nuriber of days in the billing cycle. To get the “Average
dally balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE, This glves us the dally balance. Then we add all of the daily
balances for the bilting cycle and divide the total by the number of days in the billing
cycle. This gives us the “Average dally balance,”

Billlng rights summmary
Inn case uf arvors or questions about your Constant Credit staterment
If you think your statement Is Incorrect, or if you need more Information about a
Constant Credit transaction on your staternent, please call 1-800-BANK BRT or visit
your local BB&T financlal center. To dispute a payment, please write to us on a
separate sheet of paper atthe following address;
BankCard Services Division
PO Box 200
Wilson, NC 27894-0200
We must hear fram you ne later than sixty (60) days after we sent you the FIRST
staternent on which the error or problem appeared. You may telephone us, but doing
so will not preserve your rights, in your letter, please provide the followlng
Information:
B Your name and account number
B Describe the arror or transfer you are unsure about, and explain i detall why
Yyou befleve this is an error or why you need more Informatior;
B The dollar amount of the suspected error
During our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the items on your statement that are not
I questlon, While we investigate your question, we cannot report you as delinquent
or take any action to collect the amount in question. ’

Mall-In deposits

1 you wish to mail a deposit, please send a deposit ticket and check to your local BB&T
financlal center. Visit BBT.com to locate the BB&T financial center closest to you.
Please donot send cash,

Change of addrass

IF youneed to change your address, please visit your local BB&T financial center or call
BB&T Phone24 at 1-BO0D-BANK BBT {1-800-226-5228),

How e Reconclle Your Account

Duistanding Checls and Other Deblts (Sectlon A)

1. Ust the new balarice of your account from your latest statement hare;

Date/Check # Amount Date/Check # Arvount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc) in section A. Record
the transaction date, the check number or type of debit and the -
debit arount. Add-up all of the debits, and enter the sum here:

3. Subtract the amount in line 2 above from the amount in line |
above and enter the total here:

P

. Record any outstanding credits In section B. Recard the transaction
date, credit type and the credit amount, Add up allofthe credits
and enter the sum here;

Quistanding Deposits and Other Credits (Section B)

5. Add the amount in line 4 to the amount in line 3 to find your
balance, Enter the sum here, This amount should match the balance
i your register,

Rate/Type . Armount Date/Type Amount

Far more information, please contact your local BB&T relationship manager, visit
BBT.com, or cantact BB&T PhoneZ4 at 1-800-BANK BRT {1-800-226-5228).

BPAGEZ OF 2
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THE SPECIALTY HOSPITAL OF WASHINGTON
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PAYROLL AcCCT

8 FORDHAM CT

MILLERSVILLE MD 21108-1264

Your account statement Contact us
For 11/30/2015 '

g BET com (800) BANK-BBT or

(800) 226-5228

Accept Apple Pay and Chip Cards With $200 Off a New Terminall

Protecting your customers and your business has never been more important. BB&T Merchant Services is one of the first to offer
terminals that accept both EMV-secured chip cards and contactless payments. Provide your customers with the latest in pracessing
technology while offering a more secure payment method to help prevent card fraud,

* Fromnow through December 31, 2015, $200" off chip card terminal

*  Accept Apple Pay and any mobile wallet that supports NFC contactless payments

*  Next-business-day funding to your BR&T business checking account :

*  Live 24/7 technical support, extensive fraud monitoring and robust payment processing analytics

BB&T, Member FDIC. © 2015, Branch Banking and Trust Company. All rights reserved,
Merchant Services are subject to business type and credit approval.
" $200 off not applicable to the wireless or Bluetooth terminal,

= BUSINESS ANALYZED CHECKIN G/ neneey? (153

Accaunt stimmary

Your previous balance as of 10/30/2015 - $6,494.12
Other wi service charges

Deposits, credits and ints
Your new balance as of 11/30/2015

=$6,494.12

n PAGE 1 OF 2
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Questions, comments or errors?

For general questions/comments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days @ week. BR&T Phone24 Client Service Assaciates are available to assist you from
& a.m. until midnight ET. You may also contact your local BB&T financlal center. To
locate-a BB&T financial center In your area, please visit BBT,com.

Electronic fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
statement or recelpt is wrang or if you need rmore Information about a transfer on the
Statement or recalpt, contact us as soon as possible, You may write to us at the
following address:

BB&T Liabllity Risk Management

P.O. Box 996

Wilson, NC 27894-0096 .
You may also call BB&T Phone24 at 1-BO0-BANK BBT or visit your local BB&T
financial center, We must hear from you no later than sixty {60} days after we sent
you the FIRST staternent on which the error or prablem appeared. Please provide the
following information: !
®  Your narme and account number
®  Describe the error or transfer You are unsure about, and axplain In detail why

you believe this s an-error or why you need more information
B Thedollar amountof the suspected error
Wewill Investigate your complaint/concern and promptly take corrective action, 1 we
take more than ten (10) business days to complete our investigation, your acconnt witl
be credited for the amount you think is in error, minus a maxlmum of $50 i we havea
reasonable basls ta belleve that an unauthorized electronic fund transfer has oceurred.
This will provide you with access to your funds during the time it takes us to complete
our nvestigation. You may have no lability for unauthorized Chack Card purchases,
subject to the ferms and conditions In the current BB&T Electronie Fund Transfer
Agreament and Disclosures.  if you have arranged for direct deposit(s} 1o your
account, please call BBAT Phonez4 at 1-800-BANK BBT to verify that a deposit has
been made,

If your perlodic staternent shows transfers that you did not make, tell us at once, If
you do not inform us within sixty (60) days after the statement was rallad to you,
you may not get back any money you lost after sixty (60) days. This will oceur If we
can prove that we could have stopped someone from taking the money If you had
informed us In time, 1f a good reason kept you from Informing us, we will extend the
time perlods,

Important nformation about your Constant Cradit Account
Once advances are made from your Constant Credit Account, an INTEREST CHARGE

Entered 12/16/15 08:36:33 Desc Main
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will automatically be imposed on the account's outstanding “Average daily balance."
The INTEREST CHARGE is calculated by applying the “Daily periodic rate” to e
“Average dally balance” of your account {including current transactions) and
ruittiplying this figure by the nurnber of days in the billing eycle. To get the "Average
daily balance” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE. This gives us the dally balance. Then we add all of the dally
batances for the billing cycle and divide the fotal by the number of days in the billing
cycle. This gives us the “Average daily balance.

Billing rights surmary
In case of ervers or questions about your Constant Credit statement
If you think your statement is incarrect, or If you need more Information about a
Constant Credlt transaction on your staternent, please call 1-800-BANK BBT or visit
your local BB&T financial center, To dispute a payment, please write to us on &
separate sheet of papar at the following address;
BankCard Services Division
PO, Bax 200
Wilson, NC 27894-0200
We must hear from you no later than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You ray telephone us, but dolng
s0 will not preserve your rights, In your letter, please provide the following
information:
B Your nameand account number
®  Destribe the error or transfer you are unsure about, and explalin in detall why
you betieve this Is an error or why you need more Information
B The dollar amount of the suspected error
Durlng our investigation process, you are not responsible for paying any amount in
question; you are, however, obligated to pay the iters on your statement that are not
in question, White we investigate your question, we cannot report you as delinquent
of take any action to collect the arnount In questlon,

Mall-in deposits
I you wish to mail a depasit, please send a deposit ticket and check to your local BB&T
financlal center, Visit BBT.com to tocate the BB&T financlal center closest to YOu,

\ease do not send cash,

Change of address
If you need to changs your address, please visit your local BBRT financial center or call
BB&T Phonez4 at 1-800-BANK BBT (1-800-226-5228),

How to Recoricile Your Account

Qutstanding Checks and Other Debits {Section A)

1. List the new balance of your account from your latest statement here:

Date/Check # Ampunt Date/Check # Arrount

& Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.} in section A. Record
the transaction date, the check number or type of deblt and the
debit amount, Add up all of the debits, and enter the surn here:

3 Subtract the amount in line 2 above from the amount in line 1
above and enter the total here:

4, Record any outstanding credits In section B, Record the transaction
date, credit type and the credit amount, Add up all of the credits

and enter the swm here:

Outstanding Deposits and Other Credits (Section B)

3, Add the amount In line 4 to the amount in line 3 ta find your
batance, Enter the sum here, This amount should match the balance
*In your reglster.

Date/Type Amount Date/Type Amount

For more information, please contact your local BB&T retationship manager, visit
BBT.coim, oF contact BB&T Phone24 at 1-800-BAMK BBT (1-B00-226-5228).
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Your account statement Contact us

For 11/30/2015 ﬂ BBT com (800) BANK-BRT or

¥ (800) 226-5208

Accept Apple Pay and Chip Cards With $200 Off a New Terminal!

Protecting your customers and your business has never been more important. BB&T Merchant Services is one of the first to offer
terminals that accept both EMV-secured chip cards and contactless payments. Provide your customers with the latest in processing
technology while offering a more secure payment method to help prevent card fraud.

*  Fromnow through December 31, 2015, $200" off chip card terminal

©  Accept Apple Pay and any mobile wallet that supports NFC contactless payments

*  Next-business-day funding to your BB&T business checking account

*  Live 24/7 technical support, extensive fraud monitoring and robust payment processing analytics

BB&T, Member FDIC, @ 2015, Branch Banking and Trust Cotmpany. All rights reserved.
Merchant Services are subject to business type and credit approval,
' $200 off not applicable to the wireless or Bluetooth terminal.

= BUSINESS ANALYZED CHECKING Qi 1928

Account summary
Your previous balance as of 10/30/2015

Deposits, credits and interest
Your new balance as of 11/30/

2015

Other withdrawals, deblis and service charges

DATE DESCRIPTION N AMOUNT(S)
11723 SERVICE CHARGES - PRIOR PERIOD 69.37
Total other withdrawals, debits and service charges = $69.37

» PAGE 1 OF 2



Questions, comments or errorss

For general questions/cormments or to report errors about your statement or account,
please call BB&T Phone24 at 1-800-BANK BBT (1-800-226-5228) 24 hours a day, 7
days & week. BB&T Phonez4 Client Service Assoclates are available to assist you from
& a.m. until midnight ET. You may also contact your local BB&T financial center, To
locate a BB&T financlal center In your area, please visit BBT.com,

Electronic fund transfers
In case of errors or questions about your electronic fund transfers, if you think your
staternent or recelpt is weong or if you need rnore information about a transfer on the
staternent or receipt, contact us as soon as possible, You may write to us at the
followlng address:

BB&T Liability Risk Management

PO, Box 996

Wilson, NC 27894-0996 -
You may also call BE&T Phone24 at 1-800-BANK BBT or visit your local BR&T
financlal centar. We rmust hear from you no tater than sixty (60) days after we sent
you the FIRST staternent on which the error or problem appeared. Please provide the
following information: Y
" Your nameand account number
™ Describe the error or transfer you are unsure about, and explein i detall why

you believe this isan error or why you need moreinformation
®  The dollar amount of the suspacted error
Wewlll investigate your complaint/concern and promptly take corrective action, If we
takemore than ten {10) business days to complete our investigation, your accourit will
be credited for the arount you think is i error, minus a maxkmiam of $50 if we have a
reasonable basis to belleve that an unauthorized electronic fund transfer has ocanred,
This will provide you with access to your funds during the time it takes us to complete
our investigation, You rnay have no llabitity for unauthorized Check Card purchases,
subject to the terms and conditions in the current BR&T Electronic Fund Transfer
Agreement and Disclosures,  If you have arranged for direct deposit(s) to your
account, please call BB&T Phone24 at 1-800-BANK BBT to verify that a deposit has
been made,

If your periodic statement shows transfers that you did not make, tell us at once, If
you do not Inform us within sixty (60) days after the staternent was malled to you,
you may not get back any money you lost after sixty (60) days. This will oceur If we
can prove that we could have stopped someone from taking the money If you had
Informed us In time. 1f a good reason kept you from Informing us, we will extend the
time perlods.

Important information about your Constant Credit Account
Once advances are made from your Constant Credi Accoun toan INTEREST CHARGE
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will automatically be imposed on the account's outstanding “Average daily balance.”
The INTEREST CHARGE is calculated by applylng the “Dally periodic rate” to the
“Average dally balance” of your account (including current transactions) and
multiplying this figure by the nuraber of days in the billing cycle. To get the "Average
daily balance,” we take the beginning account balance each day, add any new
advances or debits, and subtract any payments or credits and the last unpaid
INTEREST CHARGE, This gives us the dally balance. Then we add all of the dally
balances for the billing cycle and divide the total by the number of days n the billing
cycle. This glves us the "Average dalty balance,”

Bitling rights summary
In case of errors or questions about your Constant Credit statement
If you think your statement is incorrect, or if you need more Information sbout a
Constant Credit transaction on your statement, please call 1-800-BANK BBT or visit
your local BB&T financial center. To dispute & payment, please write to us on a
separate sheet of paper atthe following address:

BankCard Services Division

PO, Box 200

Wilson, NC 27894-0200
We must hear from you no fater than sixty (60) days after we sent you the FIRST
statement on which the error or problem appeared. You may telephone us, but doing

50 will not preserve your rights, In your letter, please provide the following
Informatlon:

B Your name and account number

®  Destribe tie error or transfer you are unsure abaut, and explain in detail why
you betleve this Is an error or why you need more Informatior

B The doltar amount of he suspected arror

During our investigation process, you are not responsible for paying any amount in

question; you are, however, obligated to pay the ftems on your statement that are not

in questlon, While we Investigate your question, we cannot report you as dellnquent

or take any action to collect theamount in question,

Mail-n deposits
1f you wish to mail a deposit, please send a deposit ticket and check to your local BBAT
financial center. Visit BBT.com to locate the BB&T financlal center closest to you,

Please do not send cash.

Change of address

If you need to change your address, please visit your local BB&T financial center or call
BB&T Phonez4 at 1-B00-BANK BBT {1-800-226-5228).

How to Reconcile Your Account

Qutstanding Checks and Other Debits (Section A}

1. List the new balance of your account from vour latest statement hera:

Dave/Chack & Amount Date/Check # Amount

2. Record any outstanding debits (checks, check card purchases, ATM
withdrawals, electronic transactions, etc.) In section A, Record
the transaction date, the check number or type of debit and the
debit armount. Add up all of the dabits, and enter the sum here:

3. Subtract the amount th Une 2 above from the amount in line 1
above and enter the tatal here;

4. Record any outstanding credits In section B, Record the transaction
date, credit type and the credit amount. Add up all of the credits
and enter the sum here:

Quistanding Deposits and Other Credits (Section B)

5. Addthe amount in line 4 to the amount in line 3 to find your
balance, Enter thasum here. This amount should match the balance
“in your register,

Data/Type Amount Date/Type Amount

For more Information, please contact your local BB&T relationship manager, visit
BBT.com, or contact BB&T Phione24 at 1-800-BANK BET (1-800-226-5228),

BPAGEZOF 2
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