GCG Pricing

Set-Up Creditor File

S UP B et et e e Waived

Electronic import of creditor data ............coooiiii No per creditor charge

Assist with production of Schedules and Statements of Financial Affairs .............. Standard hourly rates

Noticing

Laser printing (includes folding, insertion, and envelopes).............cocvve i iinnnn, $0.10 per page
(volume discounts apply)

Electronic noticing (e-mail) ... $100 per 1,000

Facsimile noticing (domestic facsimile)......... oo, $0.10 per page

Personalization/Iabels ...........cooe i $0.05 each

Legal publication of notice ...... ...,  omeem—m— . . ... . PR Quote

Processing undeliverables ..o e $0.25 each

Document Management

Sort and prep mail (including handling remails) ..........ccoooiiiiiiii i, Standard hourly rates

[ To ot 0 1= g o g 1 T $0.12 per image

Document monthly Storage (PAPEF) ... ... cuueeee e eesietee e e e e e e et e e $1.50 per box
(BIECTIONIC) ... et e e $0.02 per creditor/image

(waived for first three months)
Claims Administration

Association of claimant name and address to database................cooveviiiiiiininnn $0.15 per claim

Processing of claims, including non-conforming claims, supervisory review,
and application of MeSSage COUES ........veiiieieiie it e v v v e re e eeeeens Standard hourly rates

Balloting

Balloting (including coordination with nominees and Broadridge and
processing of master ballots, tabulation, verification and certification of vote) ........ Standard hourly rates

GCG’s Proprietary Electronic Database

LiCENSE TOE oot No charge

Remote access/Permitted USEIS ...... vooviiiiiiiies e et e e e v e e e $250 per month/unlimited users



Web Site

Creating customized, interactive web site (including e-mail box for creditors) .......... Standard hourly rates

Monthly maintenance fee ... $200 per month

Contact Services

Case-specific voice-mail box for Creditors .............couveiiiiiiiiiiie e, No charge

Interactive Voice ReSPONSE (“IVR™) ..iuiiiiiiii i et et e v e e e e e e $1,900 set up
$0.39 per minute

Monthly maintenance Charge ..........ccoeeuie oot e e e e e $100 per month

Management of Call Center (including handling of claimant
communications, call backs, e-mails, and other correspondences) ...........cccceevenn... Standard hourly rates

Disbursements

DIShUISEMENES .. e e e Quote prior to distribution

Miscellaneous Expenses

Travel, POStage, COUNIET, BLC. ...uniie it it e ettt e et st e e e e e e e aenans At cost

Copying, Tacsimile ... e e $0.10 per page

The Garden City Group, Inc. Hourly Billing Rates®

In addition to the discounts offered above, GCG will cap the hourly rates of its Senior Management at $295.
There will be no charge for any overtime.

Administrative & Data Entry $45-55
Mailroom and Claims Control $55

Project Administrators $70-$85
Quality Assurance Staff $80-$125
Project Supervisors $95-$110
Systems & Technology Staff $100-$200
Graphic Support for web site $125

Project Managers $125-$150
Directors, Sr. Consultants and Asst VP $175-$275
Vice President and above Capped at $295

1 Any additional professional services not covered by this proposal will be charged at GCG hourly rates including any
outsourced data input services performed under GCG supervision and controls.



