UNITED STATES BANKRUPTCY COURT
FOR THE EASTERN DISTRICT OF MICHIGAN

SOUTHERN DIVISION
In re:
CADILLAC NURSING HOME, INC., No. 16-41554-TJT
d/b/a St. Francis Nursing Center, Chapter 11
Judge Thomas J. Tucker
Debtor.

/

PATIENT CARE OMBUDSMAN’S FIRST POST-CONFIRMATION
REPORT

Deborah L. Fish, patient care ombudsman, appointed by order dated February
17, 2016 (Docket #35), in accordance with Section 333 of Title 11 of the United
States Bankruptcy Code (the “Code”), submits this first post-confirmation report on
the status of the quality of patient care in the re-opened Chapter 11 case of Cadillac
Nursing Home, Inc., d/b/a St. Francis Nursing Center (the “Debtor”). This report
covers the period from October 19, 2017 to November 17, 2017, and is based upon
site visits and discussions with the administrator, director of nursing, nurses,

certified nursing aids, and residents.

INTRODUCTION

The Debtor filed a petition under Chapter 11 of the Code on February 8, 2016.
The Debtor’s plan of reorganization was confirmed on October 13, 2016 and a final
decree was entered and the case closed on May 9, 2017. The case was re-opened by

order of the court on October 17, 2017. The Debtor is a privately owned and licensed
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long-term skilled nursing facility located at 1533 Cadillac Boulevard, Detroit,
Michigan 48214. It consists of 81 licensed beds, located within the Debtor-owned
facility. The Debtor currently has 64 residents. It still employs nearly 84 full and
part-time employees.

The Debtor’s facility continues to offer the same services for residents and
continues to be financially managed by Mission Point Management Services, LLC
(“MPMS”). All day-to-day operations of the facility are still managed and handled
by Brad Mali and the Debtor’s administrative staff.

PATIENT STAFFING AND SERVICES

Since my last report there is a new Director of Nursing. According to her
supervisor, she is doing a very good job. Additionally, I confirmed that the Debtor
is in compliance with staffing ratios during all shifts.

QUALITY OF CARE

Since my last report, the Debtor has maintained all of its services and is
delivering similar quality care to essentially the same patient population.
Facility

During my site visits, I walked through the facility and the hallways. 1
checked the dining/ activities room, laundry, bathrooms and residents’ rooms. All
of these locations were clean or in the process of being cleaned. There were no

strong foul odors.
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Resident Care

During each of my visits, many of the residents were watching TV, sitting in
the activity room or outside for the smoking time. At each of my visits, the residents
were groomed and wearing clean clothes.
Security

There have been no significant changes to security since my last report
although there is a new day shift person at the security desk.
Supplies

The administration and the nursing staff have confirmed that the Debtor has

all of the necessary medical supplies for the residents.

CONCLUSION

The Debtor has continued the same quality of care post-confirmation as it

did pre-petition. Monitoring will continue.

ALLARD & FISH, P.C.

/s/ Deborah L. Fish
Patient Care Ombudsman
2600 Buhl Bldg.

535 Griswold Avenue
Detroit, MN 48226

(313) 961-6141
dfish@allardfishpc.com
P36580

Dated: November 21, 2017
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